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Truong Pai hoc Hoa Sen Béo cao Thuc Tap Tot Nghiép

TRICH YEU

Trong sudt 4 nam hoc Pai Hoc, t6i dd hoc duoc rat nhiéu kién thuc vé nganh
Marketing. Tir nhitng kién thitc co ban ¢ nhimg nim dau cho dén nhitng kién thuc
chuyén nganh vao cac nam cudi. Pa s6 nhiing kién thac ma sinh vién thu vé duoc
cho minh chi 1a nhiing ly thuyét, cong thire chung chung chua dwgc ap dung mét
cach cu thé vao thuc té. Ngoai ra, d6 ciing 1a tré ngai 16n nhat caa nhitng sinh vién
nam cudi khi ra truong va hau hét khi di lam thi ho déu duoc cac Doanh Nghiép dao
tao lai tir dau. Hiéu duoc méi lo ling cua cac ban sinh vién, truong Dai hoc Hoa Sen
ngay tir ndm 2 da c6 ké hoach cho céc ban di thuc tap nhan thtrc hay con duoc goi 1a
kién tap, va thém mot dot thuc tap tét nghiép nita vao nam cudi. Qua céc lan thuc
tap trén, da tao ra rat nhiéu co hoi dé sinh vién nhu t6i dwoc lam viéc trong moi
truong doanh nghiép nhu moét nhan vién chinh thic. Gidp t6i cam nhan, hiéu ré va
tich lity dan dan kinh nghiém nhitng gi tdi sip phai d6i mat trong twong lai. Bén
canh d6, thuc tap tot nghiép cling gitp toi phan nao nhin nhan, kiém tra va danh gia

lai lwong kién thirc chuyén mon, nang luc cling nhu trinh do cua t6i sau 4 nam hoc.

Két thic thoi gian 15 tuan thyc tap tai céng ty ¢d phan Hudng Nghiép A Au,
t61 dd duoc hoa minh, cam nhan va thir sicc minh vao mot méi truong 1am viéc day
ning dong va thach thic bén canh sy chi day va huéng dan nhiét tinh cua cac
Anh/Chi trong bo phan Marketing. Tai c¢éng ty c¢6 phan Huéng Nghiép A Au, t6i
khong chi ¢ dip van dung cac kién thic chuyén nganh vao cong viéc ma con tiép
thu duoc nhiéu cach l1am viéc mai mé va cé hiéu qua hon, rat ra duoc nhiéu kinh
nghiém quy gia cho ban than. Tir d6 toi nhan thay minh dang ngay cang truong
thanh, hoan thién ban than tir cach giao tiép véi moi ngudi cho dén céach hd tro nhau
trong cong viéc va thuc su sau dot thuc tap nay t6i da xac dinh dugc cho minh mot
huéng di hét sic 18 rang trong twong lai va du tu tin dé ddi dau véi nhitng thach

thirc.
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LO1 CAM ON
T6i xin chan thanh cam on truong Pai hoc Hoa Sen di tao co hoi va diéu
kién thuan loi dé t6i dugc tham gia dot thuc tap tét nghiép va hoan thanh tbt dé tai

cua minh.

Bén canh do, t6i ciing xin chan thanh cam on céac ca nhan da tan tinh hudéng

dan va hd tro tdi thuc hién dé tai va hoan chinh bao céo tét nghiép:

+ Giang vién Duong Pinh Quéc — Truong bo mdn Marketing khoa
Kinh Té Thuong Mai, da giai dap nhitng cau hoi va thic méic cua toi trong qué trinh
chon va 1am Chuyén de.

+ Giang vién Tran Tri Diing — Giang vién Khoa Kinh Té Thuong Mai,
da hd trg va hudng dan t6i cach thuc 1am bao cdo Thuc tap Tét Nghiép, cach thuc
hién chuyén dé va hinh thic trinh bay toan bo bao céo.

4 Anh Ta Quang Tung - CEO cua cong ty c6 phan Huéng Nghiép A
Au, di nhiét tinh huéng dan va tao diéu kién tdi da cho t6i hoa minh vao moéi
truong, van hoa lam viéc cua cong ty.

+ Chi Pao Phuong — Manager cua Bo phan Tu Van, trong sudt 1 tuan
dau lam viéc chi da cung cap cho t6i toan bo thdng tin cua cac Khéa hoc (Bép
Truéng, Quan ly Nha Hang, Pha ché - 1am kem, 1am bénh, 16p thanh nghé Kinh
Doanh, Bép Au, Bép A, Bép Hoa ....) ma cong ty cd phan Huong Nghiép A Au hay
con dugc goi 1a truong Huéng Nghiép A Au dang giang day. Chi con chi thém cho
t6i cach tu van qua yahoo.

+ Chi Nguyén Thi Thu Trang — Marketing Leader da tan tinh huéng dan
va hd tro toi lam quen véi cac cong viéc trong bo phan Marketing (PR, Marketing
online, Forum Seeding trén cac dién dan, mang x& hdi, yahoo hoi dép, to chic va
quan ly cac event cua trudng). Cho t6i duoc truc tiép 18n mot ké hoach cho mot
cudc thi anh online trén mang x& hoi Facebook, dong thoi cho tdi quyén duoc lam
admin quan tri toan bo cudc thi. Bén canh do chi ciing chi toi cach trinh bay chuyén

dé bao céo.
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Cubi cung, toi xin chan thanh cam on cac Anh/Chj tai céng ty c6 phan
Huéng Nghiép A Au (truong Hudng Nghiép A Au) di tao nhiéu diéu kién va co hoi
tt dé t6i duoc tham gia vao céc du an cdng viéc, gidp toi trai nghiém thuc té, thu vé
cho minh nhiéu kinh nghiém hon va hiéu rd hon vé chuyén nganh hoc caa minh,

xé4c dinh duogc hudng di trong tuong lai sap téi.
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DANH MUC TU VIET TAT - THUAT NGU CHUYEN NGANH

#+ MC script: kich ban MC.

+ Hiflex, PP, decal: c4c chat liéu in thuong st dung trong quang céo.

+ Backdrop: Thuat ngit chuyén nganh dé chi mit vach ngin ¢ phia sau
khu vuc hoat dong cua doanh nghiép, thuong c6 kich thudc Ion nén hiéu qua
branding cao.

* Standee gi4 chit X: Bang quang c4o dugc dat phia trudc khu vuc to
chac dé giéi thiéu va branding cho chuong trinh. Standee 13 mot hinh thic tao hinh
tan tién, don gian va hién dai, thao lap dé dang. C6 thé xép nhé cho vao bao thuan
tién mang theo va str dung. Standee c6 nhiéu loai va dugc 1am bang nhiéu chat liéu
khac nhau (thép cacbon, hop kim nhém kién c6. Thuong standee c6 2 kich c&:
60x160cm vai mue gia 170.000 vnd va 80x180cm véi mic gid 220.000vnd (gia da
bao gém in PP).

£  Backlink: don thuan 1a mét link tir site khac tgi site caa ban. Backlink
la mot phan tat yéu cua SEO. Néu muén site diang trong top cua cac cong cu tim
kiém thi site cia ban phai c6 rank cao. Mudn c6 rank cao = can tao ra rat nhiéu
backlink.

+  Dofollow: Nhiing lién két co thuoc tinh dofollow s& mang tinh chat
quyét dinh gia tri lien két. Dofollow mic dinh cd dang nhu sau: <a href=
http://www.example.com”> Great Keyword</a>.

* Nofollow: Nhiing lién két c6 thuoc tinh nofollow s& khdng mang tinh
chat quyét dinh gié tri lién két. Nofollow mic dinh c6 dang nhu sau: <a href=
http://www.example.com” rel= “nofollow”> Great Keyword</a>.

#  Anchor text — word in link: Doan text ding dé link dén trang web
(web page). Pay 1a mot trong nhitng yéu té anh huong dén vi tri xép hang cua
website trén trang két qua tim kiém cua google.

%  Pagerank: [ mot thuat toan phan tich lién két, duoc quyét dinh boi
c4c lién két tai mot trang web (incoming link hay con goi 1a backlink) va céc lién
két ra bén ngoai (outcomming link). Pagerank c6 anh huéng manh mé dén két qua

hién thi trén SERP ( Search Engine Results Page), nhit 1a c4c tir hién thi trong lién
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két (Anchor — text). Tuy nhién Pagerank chi la 1 trong 200 yéu t6 tac dong dén

SERP.

£ F f o+ f

*

MXH: Mang x& hoi.

Fanpage: Facebook Fanpage

Fanpage Insight : Phan théng ké insight cia Fanpage
Wall: Tuong cua Fanpage

Fans: Nguoi hdm mo/ nguoi da like trang fanpage

Contest: cudc thi do mot don vi té chire trén moi truong MXH, ¢6 giai

thuong vé mat vat chat hay tinh than dong thoi cé quy tic dugc cong khai rd rang.

*

App: Cac tng dung chay trén nén MXH

Xi
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DAN NHAP
Ngay nay, khi ma internet da tr¢ thanh thoi quen cita hang triéu nguoi Viét
Nam trong tinh trang Internet dang bung no, phat trién mot cach manh mé va sé
tang theo cap s6 nhan trong thoi gian tgi. Dan dén viéc hau hét cac doanh nghiép
déu tap trung dau tu toan bo chi phi va ngudn luc vao mang Marketing online hay

con dugc goi la e-marketing.

Pay 1a mot hudng di hét sicc méi mé va khé thi vi xoay quanh rat nhiéu van
dé nhu xay dung cong dong fanpage trén mang xa hoi, xay dung céc topic trén
yahoo hoi dap, thuc hién va nuéi dudng cac forum hay con dugc goi la forum

Seeding.

Véi muc dich phan tich va 1am rd cic van dé xoay quanh qué trinh e-

marketing, toi dd xac dinh va dit ra cho ban than nhitng muc tiéu cu thé nhu sau:

£ Mouc tiéu 1: nhanh chéng hoa nhap va xay dung méi quan hé tét vao moi
treong lam viéc thuc té.

£ Mouc tiéu 2: Nam rd tinh hinh treong va chi tiét vé cac khoa hoc (nhu thoi
gian hoc, ndi dung gio trinh, hoc phi ...) va biét cach tu van qua yahoo.

£ Mouc tiéu 3: Biét cach lam admin 2 trang facebook Hoc Nau An va truong
Hudéng Nghiép A Au cua truong (cach dang bai, tra loi cau hoi cua fan, quan ly cac
cudc thi va cach truyén tai thong tin, cac su Kién cua truong dén cong dong dé tang
branding va niém tin cua truong trong long cac fan).

+ Muc tiéu 4: Biét vé céc cong viéc cua Marketing online. Hoc hoi kinh
nghiém va ki ning lam viéc tir nguoi hudng dan thuc tap va cac Anh/Chj trong cong
ty thuec tap.

£ Mouc tidu 5: Trong qué trinh thyc tap phai luén dam bao viéc thuc hién tot
cong viéc duogc giao trong kha nang cua minh.

+ Muc tiéu 6: Hoan thanh bao céo thyc tap theo dung tiéu chuan 1SO.

+ Muc tiéu 7: Dugc cong ty moi & lai lam viéc sau khi thyc tap.
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NOI DUNG BAO CAO

PHAN I: GIOI THIEU CO QUAN THUC TAP
1. Tong quan cong ty thuc tap

Tén co quan: Cong ty C6 phan Huéng Nghiép A Au.

Hay con duoc goi 13 truong Hudng Nghiép A Au — vién dao tao Dau Bép

chuyén nghiép hang dau Viét Nam.

Coso 1:

Co so 2:

bién thoai:

Fax:
Email:
Website:

Facebook:

Cosol

Hinh 1- Truong Huéng Nghiép A Au

S6 59 duong so 14, khu biét thu Chu Vian An, Phudng 26,
Quan Binh Thanh, Tp.HCM

S6 2-4 duong s 1, khu biét thy Chu Van An, Phuong 26,
Quan Binh Thanh, Tp.HCM

(84-8) 6294 8320 — (84-8) 6294 8387

(84-8) 6294 8387

daotao@huongnghiepaau.com

http://www.huongnghiepaau.com/2011/

http://beptruong.edu.vn

http://www.facebook/lamdaubep

http://www.facebook.com/truong.aau?fref=ts

S6 lwong nhan vién: 27 ngudi.

S6 luong giang vién : 25 nguoi.

1.1 Qua trinh thanh Iap va phat trién
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Cong ty ¢4 phan Hudng Nghiép A Au — Vién dao tao dau bép chuyén
nghiép hang dau Viét Nam — Pon vi duy nhit dugc Tong Cuc day nghé cip phép

dao tao & cap chang chi Bép Trudng.

Cong ty CP Huéng Nghiép A Au duoc thanh lap vao ngay 01/05/2011 do
6ng Ta Quang Tung, ba Nguyén Buc Thuc Anh dong séang lap nén.

Dén thoi diém hién nay Truong di khai giang duoc 38 16p (15 HV/16p) >

Truong da co tong cong 570 hoc vién.
1.2 Linh vuc hoat dong

Truong Huéng Nghiép A Au 1a truong hoat dong kinh doanh vé mang Giao

Duc, chuyén dao tao nhitng nganh nghé sau:

= Bép truong Piéu hanh = Dio tao phu bép

= Bép truong bép Nhat = Nghé thuat cit tia

= Bép truong bép Viét = Quan tri Nha Hang

= Bép truong bép Hoa = Bartender

= Bép truong bép Au = Pha ché théng dung

= Bép truong Bép Banh = Lam kem

= Bép A Au Co ban— Nang cao = Thanh nghé kinh doanh

1.3Phwong cham hoat dong

Tao nén mot méi truedng hoc tap day chuyén nghiép va than thién, vai nhiing
thay co la cac Pau bép, chuyén gia Am thyc Hang dau tai Viét Nam. Trudong Hudng
Nghiép A Au ra doi véi mong mubn gidp cac ban nhiing nguoi chua biét gi vé nghé
Dau Bép nhung lai rait dam mé nghé Bép, hoan toan c6 thé tu ra ma Nha Hang hay

trg thanh Bép chinh & cac Nha hang, Khach san ndi tiéng.

Bén canh d6 Nha truong lubn bam sat va song hanh cung véi 5 phuong cham

hoat dong nhu sau:

= Pong hanh: ludn déng hanh cung hoc vién vuot qua moi kho khan, thu

thach trong hoc tap ciing nhu trong su nghiép.
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= Sang tao — Ning dong — Tao dung sw khac biét: luon doi mai tu duy va
phuong phap giang day, luon dot pha va tao nén sy khac biét, khdng ngung gia tang
gia tri thiét thuc cho hoc vién.

= Tron tdm — Tron tin: sy chuyén nghiép, tan tim va uy tin ddi véi hoc vién
la nguyén tic tng xir cia mdi thanh vién trong trudng Huéng Nghiép A Au.

= Xem nhan luc 14 tai san quy gia nhat: truong Hudéng Nghiép A Au xay
dung mot moi treong lam viéc than thién va chuyén nghiép cung mat chinh sach
nhan sy tdi wu.

= T6n vinh gia tri dao dirc va nhan vin: luén d& cao céc gia tri dao duc va
nhan vin théng qua mdi quan tdm sau sic dén cong dong va xa hoi.

1.4 Thi trwong kinh doanh

Céc nha hang Lion, Khach san Rex, Nha hang Chg Mai, Bia To, khach san
Metropole, khach san Lyberty, khach san Continental, khach san Park Hyatt, khach

san Sheraton, khach san Intercontinental.

1.5Co sé vat chat

Phong Thuc hanh Bép — lau 2 Phong thuc hanh Bép — lau
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Phong thuc hanh Bép — tang trét Phong thuc hanh Pha Ché

Hinh 2 - Co s6 vdt chat

1.6 Khach hang muc tiéu

= Céc ddi twong 1a hoc sinh ¢6 niém dam mé niu an nhung chua dinh hinh rd
rang vé nghé bép (nhitng d6i trong nay chu yéu la khéng cé kha nang tiép tuc hoc
van hoa, mudn c6 nghé nghiép 6n dinh) = truong sé gidp ho hiéu rang nghé bép 1a
nghé s& phat trién trong twong lai va Dau bép hién nay tai VN cé thu nhap kha cao.

= Nhitng nha hang, khach san muén dao tao nang cao tay nghé cua doi ngii
nhén vién.

= Cac Pau Bép khong chuyén & cac nha hang, khach san s& duoc dao tao Ién
chuyén nghiép.

1.7 Céc b phan trong cong ty

Chu tich Ho1

Pong Quan Tri

l Gidm Déc Diéu | l e |
Hanh Hiéu Truong
l X IlHanhChénh-ll : Il 2 Il Doi Ngt Il \ |
Tu Van Nhan Sy Marketing Tuyén sinh Gidng Vién bao Tao

Bang 1- So dé té chirc cong ty
(Nguon: Cong ty cung cdp)
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1.7.1 Bé phan Tw V4n

Tu van tuyén sinh truc tiép, tu van qua dién thoai, tu vin online qua yahoo
va skype.

Chao dén va tiép khach.

Xép 16p cho cac khda méi, dua vao sb luong ngudi dang ky qua yahoo, dién
thoai va skype.

H0 tro cac bo phan khac khi co chuong trinh.

1.7.2 B¢ phan Hanh Chanh — Nhan Sy

B¢ phan Hanh Chanh:

Chuan bi c4c biéu mau va huéng dan sir dung, giam sat viéc &p dung.

Chuan bi va quan 1y co so vat chat day di bao gom may maoc, trang thiét bi,

ban ghé, van phong pham.

Chiu trach nhiém trong viéc 18n ké hoach thanh Iy, khau trir, b6 sung co s

vat chat.

Giam sat doi ngii ho trg, vé sinh.
Quan ly thu chi mua nguyén vat liéu giang day hang tuan.

Quan ly thu chi va kiém soat tinh hinh déng hoc phi ciia cac ban hoc vién.

B¢ phdn nhan si:

T6 chuc tuyén dung, sa thai va cac hoat dong khen thudng cho cac nhan vién

theo danh gia két qua hoat dong, dé xuét cua Ban Giam Ddc Diéu Hanh va Cha tich
Hoi Bong Quan Tri.

Thuc hién cac ché do lao dong cho cac thanh vién.

T chuc tap huan va rén luyén ki ning cho céac thanh vién (t6 chirc cac budi

huan luyén vé céc khoa hoc, tinh hinh hoat dong cuia truong cho nhan vién maéi).

1.7.3 B¢ phan Tuyén sinh

Phong tuyén sinh 14 co quan tham muu, giup Hiéu Trudng thuc hién cong tac

xay dung ké hoach va té chtc thuc hién vé linh vuc Tuyén sinh trong pham vi cua

Truodng. Chiu sy lanh dao cua Hoi Bong Quan Tri va Ban Giam Hiéu Nha truong.
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= Xay dung ké hoach va té chuc thyuc hién cong tac tuyén sinh hiang nim, quan
ly va theo ddi tién d6 dao tao cac chuong trinh.

= T4 chic diéu tra, khao sét thu thap théng tin vé nhu cau dao tao, bao cao voi
Nha trudong dé xay dung, bd sung chuong trinh dao tao.

= Ghi danh tuyén sinh, thu hd so tuyén sinh, nhap va luu giit dit liéu dau vao
vé toan bo cdng tac tuyén sinh lién két dé theo dai.

1.7.4 Doi ngii giang vién

Nhitng Thay C6 nhiéu nam kinh nghiém va giir nhitng chac vu quan trong
nhu: C6 van am thyc, Bép truong, Quan ly cip cao, F&B manager... ciia C4c tap
doan, Khu Du Lich, Nha hang — Khach san noi tiéng (Nha hang Lion, khach san
Continental, khach san Rex, khach san Park Hyatt, khach san Sheraton, khach san

Intercontinental, tap doan Huyndai...).

M6t vai Giang vién tiéu biéu:
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C6. Nguyén Puc Thay. Tran Trung
S Thay. Quéch
Théy. Poan Minh TAm Thuc Anh y i Vugng
Huwng Hong

Chuyén gia Am
Thuc

Giam B¢ Dao Tao Hi¢u Truong — Bo

mon Pha ché L6p Bep Banh

Hinh 3 - Mt sé Gidng vién tiéu biéu
4+ Thay Poan Minh Tam - Giam déc Pao tao Trudong Hudng nghiép A Au.
= Thay tirng Tot nghiép Bép truong tai Cong Hoa Lién Bang Pic.
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= Bép truong Lyberty Hotels, Metropole Hotel, Nha hang Lion.

= Setup va Quan ly cac Nha hang trong hé théng Nha hang Qué Huong , Cong
ty Benchmark, FB Solution.

= Thay la chuyén gia Am thuc trong linh vuc bép Au, Chuyén gia Décor mén
an hang dau Viét Nam.

+ CO0 Nguyén Pirc Thuc Anh

= Hiéu Truong truong Hudng Nghiép A Au.

= C6 12 nim kinh nghiém trong linh vuc Pha ché va ché bién cac moén an

truyén thng.

+ Thay Quach Hung Hong

= Thay hién phu trach bép Banh cua truong Hudng Nghiép A Au.

= Thay c6 15 nim kinh nghiém trong bép Bénh.

= Chuyén set up va training nhan vién Bép Béanh cho cac nha hang — khéch san

+ Thay Tran Trung Vuong

P c6 trén 30 nam kinh nghiém, thay tirng 1am viéc véi vi tri Bép truong tai

cac Nha hang Khéch san 16n tai Ha Noi nhu: Pha Dong, San H6, Tay Ho, Sofitel...

1.7.5 B¢ phan Dao tao

= Phong dao tao ¢ chic ning tham muu gitp Hiéu Truéng, quan |i, t6 chic,
trién khai thuc hién cong tac dao tao, bao gom ké hoach, chuong trinh, t6 chic
giang day va chét luong giang day theo quy ché dao tao cua Bo va quy dinh cua
Truong da ban hanh.

= Xay dung ké hoach giang day, hoc tap (thoi khoa biéu hoc hang tuan) va
diéu kién vat chat (phong ly thuyét, phong thuc hanh bép, dong phuc, nguyén vat
liéu) phuc vu cho viéc giang day va hoc tap.

= T6 chuc cac ky thi chuyén cip do: co ban Ién nang cao, nang cao Ién chuyén
sau, thi tét nghiép hét khoa.

= T4 chuc cac cdng tac xét tot nghiép, cap ching chi dao tao, quan 1y hd so
van bang.

= Quan ly dinh mirc giang day cua giang vién va ché do vé cong tac giang day.
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= Quan ly két qua hoc tap cua hoc vién.
1.7.6 Péi thia canh tranh
= Truong quan ly khach san Viét Uc

Truong day nghé am thuc Netspace
Truong TC nghé Viét Giao.

Truong Tai Danh.
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PHAN I1: CAC CONG VIEC THUC TAP

2. B§ phan thuc tap — Bo phan Marketing

2.1 So' db to chirc by phan thuc tap

Truong phong Marketing

Phé phong Marketing - Phu Pho phong Marketing- phu trach
trach Marketing online Marketing Truc tiep

Nhan vién
quan tri
Website

Doi ngli nhan
vién tai dia
phuong

Nhan vién Nhan vién Nhan vién Nhan vién

SEO PR

phu trach khu
vuc

thiét ké

Bang 2 - So' dé té chirc bg phan Marketing
(Nguon: cdng ty cung cap)

Chire nang — Nhiém vu caa bg phan Marketing
+ TBP. Marketing - sale

= Xay dung ké hoach, t chirc va trién khai thuc hién ké hoach hoat dong cua
phong. Bong thoi, dinh huéng muc tiéu cho ting b phan/CBNV dé dam bao hoan
thanh céc chi tiéu ké hoach dé ra.

= Quan ly, diéu hanh moi mat hoat dong ciia phong theo chirc nang, nhiém vy:

- Quan ly hoat dong truyén thong.

- Quan ly hoat dong Sale .

- Hoat d6ng quan hé nha dau tu.

- Hoat dong phét trién thuong hiéu.

- Thiét Iap va t chac van hanh cac quy trinh tac nghiép noi bo phong.

- Thiét 1ap céc quy trinh tac nghiép chung do phong chu tri.

- Tb chtrc luu trir cac hd so, tai liéu phét sinh.
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- Tham gia thuc hién cac phan cong viéc trong cac quy trinh co lién quan dén
phong.

- Lap bang phan cong cho cac nhan sy truc thuoe dé thuc hién ké hoach cua
phong.

= Quan ly, dao tao va phat trién CBNV tryc thuoc:

- Tuyén chon, huén luyén, bd tri, theo ddi va danh gia hoat dong va thanh tich
cua CBNV truc thudc.

- Tao diéu kién va hd tro kip thoi ting ca nhan nham phat huy hét kha ning
ciia CBNV nham nang cao ning suét lao dong va hiéu qua cong viéc.

- Panh gia, nhan xét cac vu/nhuoc diém nham c6 ké hoach dao tao, dinh
huéng phat trién.

- Thuc hién cac cong viéc khac theo su phan cong, phan nhiém cu thé cua Ban
Piéu hanh.

+ NV. Web - Thiét ké

= Chiu trach nhiém thyuc hién, hudng dan, kiém tra d6i véi cac mau thiét ké
nhu: bandrol, backdrop, to phudn, standee, thiép moi...ctia cac chuong trinh,
su kién cua cong ty.

= DPau méi thyc hién thiét ké Ban tin nha Tai Tro, ban tin Huéng nghiép A Au-
HNAAU.

= Thyc hién thiét ké banner website cho chuong trinh quang ba cac khoa hoc
cua HNAAU.

= Tham muu cho Lanh dao phong vé viéc khai thac cac ngudn hinh anh/tu liéu
phuc vu cho cong tac thiét ké.

= Tham gia v&/hoic phéi hop vai ddi tac trong viéc thuc hién céc thiét ké an
pham xuan: lich treo tudng, lich dé ban, sb tay, tai loc, tdi Ii xi, thiép xuan,
thi¢p chuc mung. ..

= Tham gia cic cong tac lién quan phat trién thuong hiéu cia HNAAU.

= Dinh ky hang thang (ngay 28), cap nhat cac cong viéc mdi duoc phéan cong
trong thang vao bang phan cong cong viéc caa minh.

= Quan ly web: Lién tuc kiém tra hoat dong cua website HNAAU.
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= Xay dung ké hoach, kich ban xu ly khi xay ra cac su ¢ trén website.

= Quan ly thdng tin, hinh anh trén website.

= Cap nhat va hiéu chinh hinh thirc va noi dung trén website.

= Tham muu cho cic don vi phu trach cdng tac cai tién néi dung, hinh thuc
trén website.

= H0 tro thuc hién cac banner, Flash banner trén website. Xay dung va quan ly
cac quy trinh lién quan dén cdng tac cap nhat thong tin trén website.

= Thuc hién cdng tac nang cap cai tién website.

= Thuyc hién cac cong viéc lién quan dén website: tham gia cac dy an xay dung
website mai cta cong ty.

* Tham muu/Hd trg cong tic SEO trén Google, va ki thuat mang Digital
Marketing.

»  Thuyc hién cong tac bao cao dinh ky hang thang.

= Quan ly email info@huongnghiepaau.com.

= Thyc hién cac cong viéc khéc theo su phan cong cua cap quan ly.

+ Nhan vién truyén thong

= Nhan vién truyén théng: Thuc hién phim tu liéu, hinh anh tu liéu cua
HNAAU.

= Xur ly khiing hoang thdng tin caa cong ty trén cac phuong tién truyén thong.

= Thiét Iap va phét trién méi quan hé véi phong vién, bién tap vién cac co quan
thdng tan béo chi.

= Tiép nhan, tham muu va xu Iy dé nghi tai tro/quang céo, cung cap théng tin,
hinh anh, tham gia cac toa dam, phong van tir cac co quan truyén thong.

= Xt 1y cac truong hop khach hang khiéu nai trén bao chi, mang x& hoi, dién
dan...

= Cai tién, thuc hién cac quy trinh, quy ché cong viéc lién quan.

= Tham muu/hd trg cac phong ban truc thudc vé cac chuong trinh, du &n, su
Kién c6 lién quan dén hoat dong truyén thong.

= Tong hop cac thong tin hoat dong hang thang cua cong ty.

= HJ tro cong tac to chuc su kién.
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Thuce hién cac cong viéc khac theo su phan cong cuaa cap quan ly .

Digital marketing

Quan ly hé thdng nhan dién caa HNAAU trén Google, Mang xa hoi, dién
dan, website.

Quan ly, ma rong, phét trién hé thdng tir khoa tim kiém trén Google bang
SEM, SEO.

Viét bai PR online

bang Clip, Video trén youtube, facebook, website.

NV. Sale

Lén ké hoach va thyc hién tiép can khach hang muc tiéu.

Chuan bj tai liéu, tu liéu, hop dong lién quan khi tiép can khach hang.

Luu trir, mo rong database khach hang.

Tham muu, hd tro véi cac bén hop tac sale, tuyén sinh.

Update thdng tin, tai liéu cho cac don vi hop tac tuyén sinh, sale.

Tham gia c6ng tac t6 chuc su kién.

Phéi hop cuing phong ké toan dé nam bt théng tin cac bén hop tac vé phan
tram hoa hong va cac diéu khoan hop tac.

H& tro cac thanh vién trong bo phan thuc hién cong tac lién quan dén phat
trién thwong hiéu.

Cong tac tong hop:Cap nhat, tong hop cac Thu moi tai tro dé bao cao Tong
giam ddc theo dinh ky ngay 28 hang thang.

binh ky hang thang (ngay 28), cap nhat cac cong viéc méi dugc phéan cong
trong thang vao bang phén cdng céng viéc.

Thuc hién cac cong viéc khac theo su phan cong cua cap quan ly.

2.2Cac cong viéc thuc tap

2.2.1 Hop brainstorm

Hop brainstorm 1a cudc hop ma tat ca cac thanh vién phu trach chuong trinh

hodc toan cong ty clng nhau thao luan dé tim ra y twdng, noi dung cho viéc phat

trién chuong trinh.
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a. Nhirng cugc hop brainstorm dwoc tham gia
+ Xay dung bé cuc, phét trién noi dung cho website méi

http://beptruong.edu.vn

£ Cuoc thi anh online trén mang x& hoi facebook “Cam xdc va am thuc”.
+ Ké& hoach khao sét nhu cau hoc ndu an ctia gidi nhan vién vin phong.

+ Hop phan cong cho chuong trinh “Udc mo ciia em” trén kénh HTV7”

+ Chuong trinh “Halloween — Bira tiéc cua Quy”

+ Chuong trinh “Murng ngay Nha Gido Viét Nam —20/11”

+ Chuong trinh ra mat “Hoi Pau Bép A Au — Cung Pau Bép B B4 Thién”
+ Chuong trinh “Giao luu — Chia sé kinh nghiém cung Cheft Norbert”.

b. Nhan xét

Hop brainstorm gitp c4c team du an c6 thé tim ra cac y tuong hay sau d6
cung nhau trao doi va phat trién y tuong, thanh vién tham du cudc hop la bat ké
nhan vién nao trong cong ty c6 mong mudn tham gia.

Trong qua trinh brainstorm moi nguoi cang dwa ra nhiéu y twong cang tét, va
ngudi cha tri, dan dat cudc hop s& ghi lai. Sau d6 moi ngudi cing nhau phan tich
nhitng lgi ich va han ché cua cac ¥ tuong tir 6 bo sung, hoan thién cho nhau.

2.2.2 Twvan online
a. Cong viéc

Pay 1a mot cong viéc can ban nhung rat quan trong, hau hét moi nguoi lam ¢
bat ky bd phan nao déu phai lam viéc ¢ bo phan tu van trong khoang thoi gian 1a
mot tudn dé am hiéu tat ca chuong trinh hoc cua trudng (cac khoda hoc, noi dung, chi
phi,...) rdi sau d6 mai cd thé 1am viéc ¢ bo phan khac.

Céch tiép can cong viéc tir van:

= Poc c4c tai liéu, thong tin lién quan dén khoa hoc.

= Tham khao bang tong hop cac cau hoi va cac cau tra 1oi thong qua tu van
online bang yahoo va skype = Biét cach tra 101 (cach xung ho, sir dung ky
hiéu smile,..).

= Tu van online (yahoo, skype)> Budc dau quen dan véi cong viéc. Tu van

qua yahoo tién loi hon nhiéu so véi tu van truc tiép (face to face) doi mat voi
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khach hang. Chang han nhu, dang chat trén yahoo ma ngudi hoi lai hoi ban
mot cAu nao d6 mang tinh chat méi mé va hoi kho thuyét phuc > c6 thé
tham khao y kién caa Truong bo phan tu van va tir d6 quen véi cdng viéc
hon > tu tin khi tu van truc tiép.

= Tu van qua dién thoai theo sé hotline.

= Tu van truc tiép.

b. Nhan xét

Tu van 12 mot cdng viéc doi hoi ngudi tu van phai lanh le, can than, ti mi,
biét cach truyén tai noi dung, cach dan dat cau chuyén theo dang van dé, trong tam
va c6 tinh thuyét phuc.

= Biét danh gia ting d6i tuong khach hang khac nhau dé truyén dat noi dung
theo dung mong mudn cua ho = Xac dinh khach hang tiém ning.

= Chét giong tot, giong ndi nhe nhang, rd rang va khong ndi lap. Ngoai ra, sé
t6t hon néu nhan vién tu Van néi theo duoc tiéng dia phuong ciia khach hang.

= Nam rd va thuoc nam 1ong cac théng tin vé cac khoa hoc, hién trang cua cac
l6p dang hoc (si sd, toc d6 dang theo hoc, chuong trinh hoc).
2.2.3 Tham dv budi giéi thiéu viéc 1am tai trung tam Hwéng nghiép day nghé

va gidi thi¢u viéc lam thanh nién — San giao dich viéc lam 29/9/2012

a. Cong viéc

= Cung voi anh Ho Ngoc Hai (Phé phong Marketing — phu trach mang
Marketing Tryc tiép) tham du budi gisi thidu viéc lam tai trung tam Huéng nghiép
day nghé va gigi thiéu viéc 1am thanh nién (bat dau tir 8 am- 4pm).

= Tu van, tra 15i cAu hoi va giai dap thic méc cho nhitng ngudi quan tam (c6

khoang 45 nguoi da dat cau hoi va 2 nguoi dang ky hoc).
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= Phét to roi (phat duoc 200 to).
[ |

BANSO: 20
r“ Congty CH phn Wit Troy Hanss: %
INT O TRUONG HUONG NGHip Ay

) TJ!“E\ DUNG L,\: THONG A0 ¢

Thu nhdp hdo din - # =
3.000.000 - 5.000.00) VND¥&ang » ps:

Hinh 4 - San giao dich iéc lam 2012
b. Nhan xét

Chi phi dé dat mot Ban théng tin & Hoi cho viéc 1am giao dong & muc gia
trung binh tir 300.000-500.000vnd (gia tron g6i bao gdom chi phi vé in an, treo bang
quang céo, ban, ghé, nuéc udng...).

Pay 1a Hoi cho viéc 1am nén da sé moi ngudi tham gia hoi cho nay chi muén
tGi nhitng quay nop don xin viéc tai cac cong ty va xem thém viéc lam > itai co y
dinh di hoc tiép mot nganh nghé nao d6 > nén truong Hudng Nghiép A Au khi
tham gia hoi cho viéc 1am nay chi véi muyc tiéu 1a ting d6 nhan biét thuong hiéu,
lam quen, xay dung méi quan hé va mé thém hudéng di méi cho céc ban.

2.2.4 Forumm Seeding

Forum Seeding (gieo mam dién tu) 1a chi sy gieo mam trén céac dién dan,

cong dong mang nham muc dich truyén dat thong diép co loi cho thuong hiéu.

= Tao ra xu hudng va du luan cé lgi cho Thuong hiéu.

= Pinh huéng hanh vi ngudi ding theo mong muén caa cong ty.

Tai sao phai dung Forum Seeding ?
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Truong Pai hoc Hoa Sen

Béo cao Thuc Tap Tot Nghiép

Khach hang c6 xu hudng tin vao loi khuyén tir ngudi than, ban beé hon 1a tin

Vao quang cao.

Khi nao cin ding Forum Seeding?

Chung ta cung xem xét mo hinh hanh vi Khach hang trong thoi dai Internet do

Dentsu dé xuat:

The New Consumer Behavioral Model

ht
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Attention Interest Action Share
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Awareness stage Emotion stage Action stage
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Hinh 5 - M6 hinh hanh vi khach hang

Attention: kich ban nay thuong xay ra véi nhiing san pham chuan bi hodc mai ra

mat thi truong. Thong diép chinh cua nhitng mau Seeding nay phai an tuong véi

muc tiéu chinh 1a gay sy chi y va td mo cho khach hang tiém nang.

Interest: tao ra nhitng mau di thoai, topic xoay quanh thwong hiéu, tir d6 dan dit

cau chuyén theo huéng c6 loi cho thuong hiéu > Nhing bai viét cam nhan vé

thuong hiéu mot cach nhe nhang va khéo léo.
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Search: khi c6 nhu cau vé san pham hay dich vy, khach hang sé& tim kiém. Vi du
néu ban dang cin c¢d nhu cau mua laptop Dell va thir search google véi tir khéa
“Laptop Dell xai tot khong?” va két qua nhu sau:
HCM dell xps m1330 khdng hoan chinh xai tét gia mémi! - Trang 3 ..
giay . vn P43 luu trong b nhé cache

Tro lan Sgnay Mang thwong mai dién té > Khu v mua ban > 8. Cho Laptop - Xem Théng
K& Méi HCM dell xps m1330 khéng hoan chinh xai t6t gia mém! ..

Ha Noi TL Dﬂwmwmwmmwmm

www_ lamcham D3 hru trong bd nhé cache

Té dang cé 1 laptop Dell XPS Studio dang ding rdt tél May dep. Em dd dan skin cling sang
14m a, khéng thich ¢é thé g& ra thodi mai

DELL Dung laptop Dell Vostro 3000 co tot khong?

ta""'x—wj n B3 luu trong bd nhé cache

..) em dang tinh mua laptop ma chura bidt chon loa: ndo. wira doc trén wexpress v laptop
Dell Vostro 3000. ko biét ding kha ko, .

Két qua duorc dich tir tiéng Anh sang:
laptop dell xai tot kho i n nd good)

GOuuuu;)uu\luSlC =
12 3 4567 89 1

Tiép

laptop dell xai tot khong n

©2011 Google Trang chit Google Chuong trinh Quang cao Gidi phap Kinh doanh  Gidi thidu vé& Google

Hinh 6 - Két qua Search trén google
Vin dé nay duoc goi 1a “Social Media Optimization”, va forum seeding rat anh

huong dén Social Media Optimization ¢ Viét Nam hién nay.

Action: Khach hang s€ c6 hanh dong theo dung hudng va muc tiéu ma cac cong ty

dat ra.

Share: dbi voi Mass media sau khi mua xong qué trinh s& két thic, nhung ddi voi
thoi dai internet nhu hién nay, khach hang ho sé& chia sé cho ban be, nguoi than biét

vé san pham, hoic trén cong dong mang, cac trang x4 hoi, blog, ...
Quy trinh Forum Seeding

1. Phan tich dbi twong — Lwa chon Forum

2. Xac dinh muc tiéu — chon thong diép phu hop
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3. K& hoach thyc hién — Nhan su
4. Du doan ruai ro — Cach thuc xur ly khung hoang

5. Do luong, danh gia va hiéu chinh.
M@t s6 Iwu y khi lam Forum Seeding

1. Phai hiéu rd hanh vi nguoi ding va dan dat cau chuyén maot cach hop ly

2. Biét cach quan ly nhirng van dé xay ra (cac comment, y kién tiéu cuc).

3. Nguyén tic ngudi ndi tiéng : Sir dung nhiing nickname, dia chi cua nhitng
thanh vién ky curu, 1au nim trong dién dan dé tao niém tin va sy tin cay.

4. Nguyén tic “Pau — Cudi” : Mé dau cua Topic 1a dit van dé va cudi cua topic
1a hudéng ngudi xem toi website hodc nhitng tin tic ¢6 lién quan dén cai ma minh
mubn.

a. Cong viéc:

= Tur danh sach cac dia chi dién dan + users + password ma cong ty cung cap

- xay dung topic lién quan dén céc tir khda SEO.

= Xay dung topic va phat trién noi dung theo 2 huéng: 1am cho nguoi doc

huéng vé website huongnghiepaau.com hoic trang facebook Hoc Niu An

(facebook.com/lamdaubep).
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» Mot sb dién dan da thuc hién:

= = C | [J phunuvietcomvn/forum/showthread.php?180643-Khai-giang-I6p-quan-ly-nha-hang-trudng-hudng-nghiép-a-au&p=432697#post432697

iZJ This page is in | Vietnamese v | Would you like to translate it? \Translatel \ Nopel \ Never translate Vietnamesel

gtenze Khai giang I6p quan ly nha hang - trudng hudng nghiép a du
“°0.0 Bé §0 §ifih 0.0° -

Tham gia ngay: Jul 2012 QUAN LY NHA HANG

Bai guri: 1 N N

Cam on: 0 CHUONG TRINH PAO TAO

Bugc cadm on 0 [&n trong 0 bai vigt C 2 & 5
QUAN LY NHA HANG

PHAN 1: LY THUYET
I/ QUAN TRI BO PHAN NHA HANG
1.1 Mo ta cong viéc bd phan nha hang

- Bang mé ta céng viéc Quan ly nha hang

Bang mé ta cong viéc Receptionist

Bang md ta cdng viéc Waiter

Bang md ta cong viéc Food runner

- Bang md ta cong viéc Thu Ngan

Bang md ta cong viéc Captain

'

Bang mé ta céng viéc phu trach thang may tang.

Hinh 7 - Dién dan Phunuviet.com, trang dién dan ndy cho déing tin quang cdo >
dang tin vé cac khda hoc cua trirong, cac lop sap khai giang

W Dién Dan Thai Ao Trang > Suu Tam Ky danh / Nickname |Ky danh / Nic [Z] Ghi nhé?
-4l Am Thyc - N&u An M3t m3 [ Dana Nhap
Hoi/Dap Lich Trd Chai
|M[ Trang1/8 1 2 3 4 5 6 7 > cudi» 2
Chuyén Muc : Am Thuc - N3u An Sif Dung <7

DE tai / Ngu'di Giri Bai viét cudi v Traloi Xem

=% (= Mon 3n sinh vién - Canh ga chién nudc mam 22-11-2012 11:37 PM

- E malenglanh b&i malonglanh '» 12 5,765
. % Cudc Thi "CAM XUC VA AM THUC" 02-11-2012 01:40 AM

- C bagboy bgi malonglanh » 2 1,667
- Chuyén D3ac San 01-11-2012 11:21 PM

— DacSanVungMien bai DacSanVungMien » 0 523

- 7 Mi Yakisoba - mén mi xao binh dan cta Nhat 07-10-2012 10:34 PM 1 182

- malonglanh béi malonglanh »

= Thit B Xao vdi nudc c6t dira mén ngon dé Iam 11-09-2012 09:05 AM 265

— matmatSx bgi matmat9x »

Hinh 8 - Dién dan thoi o trdng

Topic Mén in sinh vién — Canh ga chién nuéc mam dung top vai 5,765 luot view.
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Topic Cudc thi “Cam xUc va am thuc” dang tha 2 voi 1,667 lugt view.

Topic Mi Yakisoba — mon mi xao binh dan cua Nhat dung tha 4 véi 182 luot view.

[@ 21-10-2012, 10:46 PM =6
Tham gia: 07-2012
;na!c:nglanh o Bai viét: 14
oC SIn|

CHAO LUON CHO NGAY GIAO MUA

Mon nay hdi khé ... nhung an lic trdi mua to.... khi trdi lanh lanh thi tuyét ... <3.... cac Bac thu xem saol!!

Khi thdi ti€t cia mia thu dan chuyén sang se lanh, hdy cliing ca nha quéy quan bén ndi chdo néng hdi, b dudng,
vdi thit lrdn ngot va doé xanh ngot mat.

Nguyén liéu: - 300g ludn - 1/4 bat con gao té - 1 nhgm dd xanh da sat vo - Nira thia nho bét nghé - Hanh khad,
mudi, hat ném, rau ram, hanh hoa, rau muai va tiéu - Ot bdt va dam.

Budc 1: - Ludn lam sagh, moi bé rudt, cho Iupn ra rg, thém mudi, ddm vao, dung tay cha manh d& ludn ra hét chat
nhdt cho that sach, cat thanh ting khic ngan vira an, dé luan 1&8n ré cho rdo nudc.

Hinh 9 - Ngi dung bai viér Mén an sinh vién — Canh ga chién nwéc mam trong

trang dienanthoiaotrang.com

Dic biét day la forum cé chire nang dofollow = x&y dwng backlink = tang
pagerank cho trang facebook Hoc nau an.

Huéng ngudi xem téi Fb Hoc NAu An ciia treong Huwéng Nghiép A Au bing
cach de lai chir ky:

Budc 9: P& tang thém gia vi, cac ban cé thé ché& thém mén &t trung.Cach lam &t trung nhu sau: &t bét mua vé pha
vdi mét it nudc 13. Bac chao 1én bép, dun ndng dau an, sau dé dé bat 4t vao dun sdi, 2 phut 13 trung xong dt.

Tran bun xong, xép hanh I3 tia té vao trudc, rdi xép &c, chudi lén trén, chan d3u, ca chua va nudc vao bat |3 ban
da co bat buin ngon tuyét roi day!

r—Chirky :

Sinh vién mé tit c3c mén 3n 11!
Nagi ¢6 nhigu cdng thic mén 3n nh3t m3a tdi d3 cdp nhat: www.facebook.com/lamdaubep

| TRicH E

o Tla

« D& Tai Trudc | D& Tai KE »

Hinh 10 - Che ky trong Forum

Cach kiém tra Dofollow theo méc dinh sau:

<a href=http://www.example.com’™ Great Keyword</a>
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<td class="tfoot" align="right" width="1003%">
<div class="smallfont">
<strong>

<m= "nttp://www.thoiaotrang.com">Thdi Ao Tréng</a> -

Hinh 11 - Source Forum Thoiaotrang.com
b. Nhan xét:
Forum seeding la méot cong viéc kha tha vi, doi hoi su khéo 1éo va tinh y cao.
Vi nguoi 1am c6ng viéc ndy can phai biét dan dat, 1éo 14i ngudi xem di theo dang y

do caa minh.

Tranh quang cao qué 16 lidu, vi d6i véi mot sé dién dan nhu webtretho.com
ho chi can danh hoi dwgc mui PR, quang céo 1a ho s& khoa, x6a hoic chin tai khoan
ngay > Pay 1a mot cong viéc doi hoi phai bo ra nhidu cong stc va mat rat nhiéu

thoi gian dé tao dugc cac username cd chat luong trén céc dién dan.

2.2.5 Xay dwng Topic trén yahoo héi dap

a. Cong viéc

Viéc xay dung céc topic trén yahoo hoi dap cling gidng nhu viéc xay dung

topic trén cac dién dan.
Xay dung topic dya trén cac tir khoa nhu sau:

- Hoc nghé bép chuyén nghiép ¢ dau?

- BépAulabépgi?

- Hoc niu 3n & dau ?

- Cho em héi c6 truong ndo day hoc 1am dau bép ma sau nay ra truong thi
trurong do co xin viéc lam cho minh luén khéng ?

- Em mudn lam mét nit Bép truong ndi tiéng nhat Viet Nam

- Hoc nghé bép & dau 1a tot nhat ?
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green

Bui

Tra 16 khac (2)

Chi Le

b. Nhan xét:

Cau hoi da giai dap Xem cau khac »
Hoc dau bép chuyén nghiép & dau ?

Minh la nam , 20 t dam mé am thwc mudn tim 1 trwé'ng day dau bep chuyén nghlep o
tpHCM that uy tin dé theo dudi dam mé _ Ai dang theo hoc hay biét chi minh véi .

cach day 3 thang [ Bao cao vipham

Cau tra 1&i hay nhat - Do nguéi doc binh chon

O tpHCM c6 3 trwéng uy tin nhat né ban ., minh sé& chia sé info théng tin 3 trwéng cho
ban :

*Tréng SHT Nghiép Vu Du Lich & Khach San Sb 23/8 Hoang Viét . Phwéng 4, Quan
Tan Binh, Tp. H& Chi Minh

+ trdng nay thanh lap trén 20 nam , c6 kinh gnhiém giang day . hoc cac khoa dai
han . hoc phi déng 1 1an/1khoa hoc . hoc phi cao , chat lwvong giang day ok, tu mua
nguyén liéu thwc hanh bang cép gia tri

*HU'ONG NGHIEP A AU VIEN BAO TAO BAU BEP CHUYEN NGHIEP HANG DAU
VIET NAM -DON VI DUY NHAT BUO'C TONG CUC DAY NGHE CAP PHEP DAO
TAO & CAP CHUNG CHi BEP TRUONG 59 Khu Biét Thy Chu Van An, Buéng s6
14, P. 26. Q. Binh Thanh, TP.HCM - TEL: (08) 6294 8320 - 6294 8387 FAX: (03) 6294
8387

+ trrd'ng ndy thanh 1ap hon 1 nam,co s& vat chét tot . déi ngli giang vién khing , hoc
vién déng vi hoc phl hop I . khai giang thuwdng xuyén cac khoa hoc ngan han, bao
ddng phuc va nguyén lidu thwc hanh , hoc phi 20tr/9thang, chia nhd ra 3 cap dd , hd
tro' nha tro. bao Iwu hoc bu, bang cap gia tri

google

cach day 3 thang [ Bao cao vipham
0% O phiéu bau
Ok  0E2

Chao ban green, minh dang |a hoc vién I&p nang cao trvéng hwéng nghiép A Au.
khéng phai quang céo nha , minh chinh xac 1a khoa 12 . Truong nay so voi cac
trwérng khac ko c6 bé day kinh nghiém nhung triréng day rat tot . co s& vat chét ok,
dwoc dong hoc phi theo thang ban cé thé qua hoc thir. minh mudn nguéi cé cing
dam mé véi minh c6 chd hoc tét - call minh néi ré thém 0122 9911 252

cach day 3 thang [ Béo céo vipham

0% O phiéu bau
0k 0@

Hinh 12 - Yahoo hoi dap
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Khéc véi Forum Seeding, yahoo hoi dap la noi ban tao ra cac cau hoi ma
ngudi ding hay hoi va xay dung cau tra 161, dan dit cau chuyén xoay quanh cau hai,
van dé dit ra trén email yahoo ca nhan. Thuong khi 1am yahoo hoéi dap, chung ta
thuong tao va ding ky rat nhiéu email yahoo khéc nhau, tir d6 nudi dudng ching tro
thanh nhitng email, nickname ¢ tiéng noi cao trong yahoo hoéi dap > Tao su tin

tuong voi ngudi Xxem —> cau tra loi caa ching ta co gia tri.

2.5.6 Chwong trinh Halloween — Bira dn ctia Quy va chwong trinh Mirng Ngay
Nha Giédo Viét Nam 20/11
#+ Chuong trinh Halloween — Bira in cia Quy
o Cong viéc
= Pién thoai dén céc ctra hang 1y bao gia cac vat dung trang tri Halloween (bo
xuong ngudi 1,3m, 16ng dén qua bi, dau lau treo, mau thyc pham — mau
do,....).

= Mot s6 thiét ké chuan bi cho tiéc Buffet Halloween — Bira an cua quy.

mﬂ TRUONG HUONG NGHIEP A AU

Chuyén nghiép - Dang cap

ART GAUMGRRES!

Gia vé: 99.000vnd

. ) _ Hinh 14 - Standee
Hinh 13 - Vé Buffet tiec Halloween
Kich thuréc 80x180cm
= Thong bao dia diém, thoi gian, noi dung va hinh thirc ban vé cua chuong

trinh 18n 2 trang facebook Hoc Nau An va Facebook truong Hudng Nghiép A Au
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Bé Nau tui la tui nghi I5m

PRI 26 thang 10 lic 12:35 * Thich
Bé Nau ko bit ngon ko chir nhin chic ko gidm &n
26 thang 10 ltc 12:35 * Thich

M[" TRUONG HUGNG NGHIEP AAu - M ©au B&p Bung B di di roy bict

Chuyén nghiép - Dang cap

26 thang 10 lic 12:36 * Thich

Bé Nau chic chan |2 di chir
26 théng 10 ltc 12:36 - Thich

y: . B& Nau di cho bit chir ko hi vong se dc &n nak
mmﬁ v w & W} m 26 théng 10kc 12:3 -Thih
% y Giang T6 DE danh thir 2 mua cho né ré :))
P 2. 99 000 g 26 théng 10 lic 12:50 - Thich
Gila ve: 99 Uvn
rla Ve. -000vind B Pham Ngoc Hiing thu 2 len mua la ve chi con
28 ik thuia.... tang a cay keo mutun... vua mut
keo vua choi halloween 1 men =)))))NNNNMNN)
26 thang 10 lic 13:19 * Thich
M Trudng A Au Cac ban tham gia halloween nhd
Wy ha trang nhé (&)
26 thang 10 lic 13:22 * Thich
Z¥ Diing Nguy&n 100k di Lai cOn 88k mGi chiu =)
3 26 thang 10 lic 13:22 - Thich

Giang T8 bac phan rat 9xac. .k dung hang.ma
chai xong ai cling biét téi minh nifa.kaka...co hdi

n Viét binh lusn. .

Hinh 15 — Pang théng tin vé vé buffet lén Fb truong Huwéng Nghiép A Au

= Trang tri va chuan bi hoi truong tiéc buffet cho 100 ngudi tham du

BEP TRUONG ™ Kr
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Hinh 16 - Trang tri hgi truong chudn b; cho tiéc Halloween
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= Chup hinh céc ban hoc vién trong luc thi lam cac mén an cho Quy

Hinh 17 - Anh céc ban hoc vién trong qua trinh thi Halloween
= Chinh sta lai hinh, cat ghép clip, 16ng nhac > dang 1én youtube va 2 trang

Fb Hoc Nau An, truong Hudng Nghiép A Au = Tao san choi cho cac ban hoc vién
va ting do nhan biét thuong hiéu trén mang cong dong x& hoi, tang lugng Like cua
fanpage.
4 Chuong trinh Chao Mirng Ngay Nha Gio Vigt Nam 20-11-2012
o Cong viéc
= Tham gia budi hop brandstorm 1&n ké hoach cac hoat dong cho chuong trinh

Mung ngay nha gido Viét Nam 20-11.
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= Soan noi dung, thiét ké cac bang thong bao céc hoat dong cua chuong trinh
dén cac ban hoc vién (chuong trinh vin nghé, tiéc buffet, I& taing qua tri an
cac thay cd).

= Mot sb thiét ké cho chuong trinh

- Backdrop: kich thuéc 300x320cm véi mau sic va tong nén chu dao theo mau
hoa huéng duwong — mau vang lam backdrop cua san khau.

- Bang thong bao chuong trinh Vin Nghé: thiét ké bang chuong trinh AL kho
gidy A4. In thanh 2 t&, dan ¢ 2 bang théng bao cua 2 co sd, ding 1én website
trang tin tic cua trudng va 2 trang facebook Hoc Nau An va Truong Hudng
Nghiép A Au.

- Standee: kich thudc 80x180cm in PP dat trudc cira ra vao 2 co so.

- Vé Buffet: Thiét ké mau sac, phdng nén theo cha dao cua chwong trinh. In ra
V6i s6 luong 150 vé, gia ban 99.000vnd/vé. Thong tin chuong trinh s& duoc
dang 1én 2 trang facebook.

- Sticker: c6 2 loai sticker mau vang va sticker ma do. Sitcker mau vang s¢ dan

cho nhitng ngudi mua vé tham gia chwong trinh > kiém soét dé dang hon.

Jd, N fONG HUGNG NGHIER & AU ik RO
j v TRUOGNG HUONG NGHIEP A AU [RS m“'\'"m‘m‘(‘"m"M PRES ﬁ it gty
A huongnghiepaau.com Y CHUGNG TRINH VAN NGHE 3 =
t 3‘« x R . —_— CHAO MUNG NGAY NHA GLAGVIETNAM MUNG NGAY
o st gt AR _ NHA 610
ﬁ MUNG NGAY :
w7 gt . WIET NAM
@ o NHAGHO .

Hinh 18 - Backdrop
Hinh 19 - Bang

Kich thuec 300x320cm in hiflex thong bdo chiwong

trinh ca nhac Hinh 20 - Standee
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T R
 meepurrer
CHAO Ml"lﬁhﬂﬁml NHA GIRO
VIET NAM
Gia Vé: 99.000 vnd 20 ,’

Thoi gian: 17h - Thir 3 ngay 20/11/2012

Dia diém: CS2 - trudng Huéng Nghiép A Au
AL 3§!i£di
&mﬂA Y ‘;mi‘&im Y %.M%‘ ey q

Hinh 21- Vé tiéc moi Buffet Hinh 22 - Sticker Hinh 23 - Sticker
danh cho nhiing danh cho BTC
nguwoi mua vé tham chuong trinh
gia

= Trang tri hdi truong

o MiNGNGAY B

o NHA GIAD 39
A,‘-"‘ “H y
(Weg'- .

o TRl

1i|| | I Ml”

Hinh 24 - Trang tri hgi truong
= Chup hinh, quay céc tiét muc thi van nghé, ting qua thay cd.
= Phu trach chuong trinh rat thim tring thudng : Huéng dan nhitng ngudi mua
vé dén tham gia chuong trinh ghi lai thdng tin ciia minh vao phia sau tim vé,
bo vao thing. Sau mdi tiét muc van nghé, dai dién thay ¢ cua truong sé lén
béc, tring tén ban nao thi ban d6 1én nhan giai.
- Co céu giai thuong:

Giai nhat: 1 bo dd bép (40 bép, non bép, tap dé, khan).
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Giai nhi: 40 bép + tap dé
Giai ba: 40 bép
Giai khuyén khich: nén bép.

= Pang tai cac hinh anh hoat dong cua truong Ién facebook.

= Youtube:
\(il'] Tube triedng hwéng nghiép a au E Q Tailén -

Boloc ¥ Khoang 711 két qua
Dang Lé Mai Thanh

Xem sau Giang vién Trueong Hwéng Nghiép A Au.avi

clia videoaau - 2tudn « 97 luotxem

Dji nai gidng aiau kinh nghiém trong ngh? bép. BA tirng 1am bép trudng,
bep pha tai cac nha hang ndi tien trong va ngoai nuorc ...

Lich st xem

Danh sach phat

Xem gi

Dang ky cia toi . 0 i . X o ”
Hwong Nghiép A Au chao mirng ngay nha giao Viét Nam
20-11.avi

clia videoaau - 2tudn - 94 luotxem

Ngay 20/ 11/ 2012, Trwéng Hwdng Nghiép A Au da t chirc budi I€ that long
trong mirng ngay Nha Giaoe Viet Nam cung véi sutham ...

X4 hoi

~ SMTOWN

Duyét qua kénh Hwéng Nghiép A Au Chao Mirng Ngay Nha Giao Viét Nam
cla videoaau - 2tuan - 8 luotxem

Ngay 20/ 11/ 2012, Triedng Hwéng Nghiép A Au 3 té chirc budi 1€ that long
trong mung ngay Nha Giao Viét Nam cung vei su tham ...

Quan ly dang ky

Bai thi cudi cap cla cac ban hoc vién Trwong Huwéng
Nghiép A Au
clia Dang Lé Mai Thanh - 2thang - 10 luotxem

Hinh 25 - Xay dung cac video trén Youtube.com

o Nhan xét

Truong Huéng Nghiép A Au dugc thanh 1ap vao ngay 01-05-2011 dén nay
da duoc gan 2 nim. Nhung nhiing chuong trinh nhu Halloween hay ngay Nha Gido
Viét Nam thi ndm nay méi t6 chitc > Nhiing sai sot 1a hoan toan khdng thé tranh
khoi. Nhung chuong trinh 20/11 so véi tiéc Halloween c6 phan chuyén nghiép va ro

rang hon.

Ngoai ra, cac chuong trinh nay con dugc xem nhu su cham soc hoc vién cua
truong. Thuc té cho thiy, hau hét cac ban khi c6 nhu cau theo hoc tai mot trudng
ndu dn nao d6. Ngoai van dé vé hoc phi, chit lugng dao tao, trinh d6 cua cac giang

vién, bang cap, cdng viéc 1am sau khi tdt nghiép ra truong, thi céc ban do6 rat quan
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tam dén cac hoat dong nhu trén. Va day ciing 1a mot diém manh dé thu hat hoc
vién, vira tao dugc san choi cho cac ban hoc vién va ciing la nhirng noi dung, hinh
anh thu hit ngudi xem trén cac trang mang xa hoi, dién dan — Facebook hién nay

dang 1a mot kénh rat manh va cé do tuong tac kha cao.
2.5.7 Chuwong trinh truyén hinh “Uéc no ciia em” — trén kénh HTV7

Chuong trinh “Uéc mo ciia em” 1 mot chuong trinh truyén hinh thuc té bat
dau phét song tir ngay 15 thang 4 nam 2012, danh riéng cho 1t:a tudi thiéu nién, nhi
ddng. Chuong trinh do Pai Truyén hinh Thanh phé H6 Chi Minh HTV va MCV
hop tac san xuét va duoc phat song vao khung gid 19:30-19:45 thir ndm va cha nhat
hang tuan trén kénh HTV7.

Thong qua chuong trinh, cic em s& duoc bay to nhimg wdc mo 4p u tir lau
ma chua c6 co hoi tho 16, hodc bay té nhung khéng duoc ling nghe. Chwong trinh

s& hd tro cac em va mang dén cho cac em co hoi dé thuc hién nhitng uwéc mo ay.

Trong chuong trinh 1an nay, bé Huy c¢6 udc mudn hoc lam kem nén dai

truyén hinh HTV7 da lién hé va quay tap phim nay tai truong Huéng Nghiép A Au.

a. Cong viéc

= Chuan bi trang tri canh quay: Huéng dan bo phan vé sinh don dep, sap xép
lai quay Bar. Gan logo, tén truong 18n phia sau canh quay = khi 1én truyén
hinh ngudi xem dai biét dén.

= Chuén bj trang phuc Bép cho c¢d Hiéu Truong.

= Chuan bi c&c nguyén vat liéu 1am kem.
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Chuan bi quay Bar Chuan bi céc loai mirc trang tri Kem

Hinh 26 - Toan bé ekip chuong trinh “Udc mo ciia Em”

b. Nhan xét

Hop tac vai nhitng chuong trinh thuc té nhu thé ndy = truong Huéng Nghiép A
Au di c6 co hoi trong viéc quang ba thwong hiéu trén kénh truyén hinh HTV7 ma

lai khong tén nhiéu chi phi.
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PHAN III: CHUYEN PE TOT NGHIEP
Nang cao hiéu qua hoat dong trang Fanpage Hoc Nau An cia
Cong ty C6 Phan Hwéng Nghiép A Au

3.Tong quan vé Digital marketing

3.1 Digital Marketing:
Khai niém: Digital Marketing (tiép thi s6) la viéc st dung internet lam phuong tién

cho cac hoat ¢ong marketing va truyén théng.
Pic diém phwong tién tuyén thong caa Digital Marketing
Digital Media= Traditional Media (Marketing truyén théng)
+ Measurable (c6 kha nang do luong)
+ Targetable (nhiam dtng khach hang muc tiéu)
+ Optimize able (c6 thé tdi vu)
+ Addressable (xac dinh)
+ Interactively (co tinh tuong tac)
+ Relevancy (tinh lién quan)
+ Viral able (cé kha nang phat tan)
+ Accountable

Tiép thi sb 1a viéc thuc hién cac hoat dong quang ba san pham va dich vu,
trong d6 stir dung cac kénh phan phéi truc tuyén — dinh huéng theo co s¢ dit liéu
nham tiép can dén khach hang dung thoi diém thich hop, ca nhan hoa va chi phi hop
ly. Quan ly va thuc hién cac hoat dong marketing, trong do str dung cac phuong tién
dién tir nhu: website, email, phuong tién khong day két hop véi cac dir lidu sé vé

dic diém hanh vi cua khach hang.
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Hinh 27 - Lurong tim kiém ciia nguoi ding tir nam 2004 — 2006

Giai dogn nay tén goi e-marketing phé bién hon Digital Marketing
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Hinh 28 - Lurong tim kiém tir cudi nam 2006-2011

Khai ni¢m Digital Marketing ngay cang phé bién, vurot xa e-marketing
(Nguon Chamxanh.com)

Céc cong cu can ban cua Digital Marketing:

' Digital Marketing \
1
1 1 1 1 1 1
Online : Mobile Email
' Ads | 'SEM I ' Online PR | ' Marketing \ ' Marketing I ' Sl I

Bang 3 - Cac cbng cu can ban cua Digital Marketing

O chuyén dé “ Nang cao hiéu qua hoat dong trang Fanpage cua Cong ty Co
Phan Huéng Nghiép A Au”, ti chi tap trung phan tich vao 3 cong cu d6 1a SEM,
Email Marketing va Social Media Marketing (SMM).

3.2SEM (Search Engine Marketing)

La tir viét tat cia Search Engine Marketing la cong cu / ¢6 may tim kiém.
SEM chinh 1 sy tong hop ciia nhiéu phuong phap tiép thi nham muc dich giap cho
trang web cuia ban dung ¢ vi tri nhu ban mong mudn trong két qua trén mang

Internet tim kiém.

4 Thanh phan cia SEM:

= SEO (Search Egine Optimization): Téi wu hoa cong cu tim kiém.

Ti vu hoa cong cu tim kiém 13 phuong phap 1am ting tht hang cua ban thdng qua
cach xay dung cu trac trang web nhu thé nao, cach ban bién tap va dua noi dung

vao trang web, su chat ché, két néi véi nhau giira cac trang trong trang web.

= PPC (Pay Per Click): Bay la hinh thirc quang cao dudi dang nha tai tro trén
Internet, tac dung cua hinh thirc quang cao nay la lam tang luu lwong ngudi truy cap
vao trang web thong qua viéc diang tai cac banner quang céo vé trang web cua ban

ngay bén canh phan tim kiém két qua. Theo hinh thirc nay thi cac don vi dit quang
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céo sé& phai chi tra cho bo may tim kiém mot khoan phi duoc quy dinh trén mdi cl
nhap chudt vao mau quang cao.

+ Pé |én Top khi search Google:
SEO = PageRank + >200 yéu t6 khéc
Dua vao diém chat lugng do:

- Tilé nhap chudt (CTR)
- Chét luong trang dich (landing Page)

- Sy lién quan gifra tir khda, mau quang cdo, trang dich.

Sw khéc nhau gitra SEO va PPC

SEO (Search Engine Optimization) PPC (Pay Per Click)
Kho dat két qua nhanh nhung lau dai Hién thi tac thi, sau khoang 15 phut
Khong phai tra tién khi c6 nguoi click Chi tra tién khi c¢6 nguoi click
Lién tuc xuat hién, khdng can ngan sach | Chon thai gian, vi tri hién thi quang céo
Luong tim kiém nhiéu hon Do luong hiéu qua quang céo
Ap dung cho cé4c chién lugc ngan han Ap dung cho cac chién luoc dai han

3.3 Email Marketing

La mot hinh thirc quang céo truc tiép trong d6 st dung thu dién tar nhu mot
phuong tién giao tiép véi khach hang. Trong ¥ nghia rong nhét cua né, thuat ngir
nay thuong duge dung dé chi viéc giri email véi muc dich ting cuong méi quan hé
v6i khach hang méi va khach hang hién c6 dé khuyén khich 16ng trung thanh cua

khach hang va tang viéc kinh doanh lap lai.

(Theo dinh nghia vé Email Marketing ciia Google)
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HubSpt

Hi Clays,
Trade show marketing is costly. You dont want to jump into it REINVENT YOUR
without knowing you can get your money's worth EVENT MARKETING

Learn how to create a remarkable trade show presence that FOR HIGHER ROI
generates leads and sales by downloading our new guide, :

om0 Conen

D
beoe om
Fresa~ce w0

From this guide you will learn how to

* Setthe right goals and objectives for trade shows

* Create killer calls-to-action that attracts attendees

* Start buzz on social media before, during and after the event
* 7 tips to execute a stellar presence and more

To make your next trade show, conference, or event a success,
W
getthis complete guide today! Share

Cheers, n m
Maggie 5 h
P.S. Companies that use HubSpol's all.in-one marketing

software experience 2 lower cost-per-lead and higher ROl from
trade shows, Try it 3t no-cost for 30-days

- Maggie Georgieva
- Inbound Marketing Manager

Hinh 29 - Email Marketing

3.4Email Sales

La hinh thic ban hang truc tiép trong d6 s dung thu dién tir nhu mot
phuong tién dé giao tiép voi khach hang. Muyc dich 16n nhat caa Email Sales 1a gioi
thiéu san pham hay dich vu dén véi khach hang tiém nang va muc tiéu chinh 1a thic
day hoat dong kinh doanh, bién khach hang tiém niang thanh khach hang > 13y duoc

niém tin va 1ong trung thanh tr ho.
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SC- =)

Chudi Talkshow "Ciu chuyén Doanh nhin khoi nghiép”

Ky lll: Lang nghe trwc giac
doanh

Doi trong tham gia:

* Doanh nhan tré, nhan sv g

*» Thanh nién dang s& hiru do

e A v x h o o
s0 lrong chO ngdi Co han, v long dang

va nhirng quyét dinh séng con trong kinh

LR .2
Dien gia:
Ong Lé Phwoc Vi
CT. HPQT T4&p doan HOA SEN {HOASEN GROUP)

Phi tham duw: 200.000/ngwoi
DANG KY NGAY!

o owgla .
g ky de nhan duoc The moi trong thoi gian som nhat

Hinh 30 - Email Sales

Két hgp Email Marketing va Email Sales nhwr thé nao?

Ap dung nguyeén tac 80/20 (néu mot thang ban giri 5 Email cho khach hang

thi nén c6 4 Email Marketing va 1 Email Sales — néu ban giri mot email cho khach

hang thi c6 80% noi dung la Marketing va 20% Sales).

Uu diém & Khuyét diém ciaa Email Marketing

Uu diém

Khuyét diém

- Tiét kiém it nhat 75% so v&i cac hinh
tharc quang cao khac.

- Giri thong diép dén dang khach hang
tiém nang.

- C6 thé do luong, theo dbi duoc két

qua.

- Dé dang bi khach hang cho la Spam

khi truyén tai noi dung khong lién

cac san pham ma ho dang khong c6

nhu cau.

quan, toan nhitng thong tin quang céo

- Pé khach hang dit niém tin va déng y
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- Co thé lan truyén thong diép quang
céo bang hinh thirc chuyén tiép
(forward).

- C6 thé luu trit thong diép dé theo doi
sau nay.

- Phan phéi khéi lugng thong diép 16n,
khong gidi han thoi gian va dia ly.

- Chu dong diéu chinh thoi gian gui
dén khach hang.

- Tiét kiém dugc nhiéu thoi gian, cong
suc va chuyén nghiép hon.

- Gilp doanh nghiép xay dung mbi
quan hé tét véi khach hang.

- C6 rat nhiéu chuong trinh gui email
tu dong va day du cac tinh ning trén

internet (mailchimp)

nhan email caa céng ty la mét khoang

thoi gian dai.

- Noi dung phai hiru ich cho nguoi doc,

phai biét loc va phan loai khach hang

dé guri thong tin.

Sw giong va khac nhau giira email Marketing va Spam

Email Marketing Spam mail
Sy cho phép | CO6 su dong y cua nguoi nhan | Khdng co sy dong ¥ caa nguoi
nhan
Noi dung Nguoi nhan quan tam dén ndi | Ngudi nhan khdng quan tam dén
dung. noi dung
Puoc thiét ké riéng cho tirng Khong co su phan biét tiing
nhém khach hang. nhom khach hang (dai tra)
Nguoi nhan | La mot doi tugng xac dinh Khoéng xac dinh nguoi nhan ro
C6 su giao tiép gitra nguoi nhan | rang (giri dai tra).
va ngudi gui Khoéng cé su giao tiép thong tin
gitra nguoi nhan va nguoi gui.
Quan ly C6 sy quan ly nhitng email tiép | Khéng c6 quan ly
tuc nhan email va nhirng email
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tir chdi nhan email

Ngudn théng | Duogc thu thap tir ho so khach | Puoc mua lai, thu thap trén

tin hang mang, quét tir cac website

Chat luong Thong tin ngudi nhan c6 chat Thong tin ngudi nhan kém chat
thong tin lugng cao lugng

S6 lan gui

C6 gii han, c6 kiém soat

Guri nhiéu lan, khong kiém soat

Nguoi gui

bia chi nguoi giri rd rang, xac

thuc

bia chi nguoi guri khong rd rang,

khong dang tin cay

Quan Skinny Gia Jean 95k | B Ly Thiy Tinh 70k | Mat Ong Rimng 84k | Tinh Dau 50ml
Déng H6 Thai Trang 65k | Vé Ca Nhac Lan Anh 75k | Bao Da Viva Iphone 325k - Logo |
Phan Phi Revlon 100% USA 168k | B 05 Tho INOX 55k | Sira Tam White Care 52k - L¢
Thé Nhé BT Kingston 8G 125k | BS 05 Lo Son Mong 60k | Massage Thw Gian 49k - Log
Quén Skinny Gia Jean 118k | Hair Nguyén Nam 65k | Khén Choang Cotton 60k | Dau C
May Dudi Toc Mini 137k | Tiéng Anh Chuyén Nganh Tai Chinh 900k | Néi Long Mi 120
Giam 48% Khach San YASAKA NHA TRANG 4* Dat Chuan Quéc Tem 1éu
Hép Dng Kem Danh Rang Ty Dong 85k | Bluetooth IPHONE 4 210k | Salon Téc Huyér
Miéng Op IPHONE 4 Selicon Déo 109k | Bé Bip Cuén Banh Trang 64k | B4 Dam Ngi F
Cafe Hat V&i Nhau 35k | Thée Moc Léng May 107k | May Lam Méng Tay %k@m

0

Hoc Anh Van tai iSEE Academy 100k | Nwére Hoa Gracefull 146k | Khoa Hoc Trang Dié
Giam 47% Resort 3* Monkey Island Cat Ba Hai Phong Chi Co G90k,'m‘ {Eu
Combo 02 Quan Legging Dap Got 90k | May Cao Léng Cho Phai Nik 72k | B.(: 04 Quéan
Dang Man Hinh Dién Thoai 35k | Dén Hoc Dé Ban Bin Sac 130km1—}u bai
Sira Rira Mat The Face Shop 80k | Kem BB Cream Han Quéc 169k | Déng H6 Céam Bin

Sira Lotion Bath&BodyWorks 100% USA 124k | Kem Che Khuyét Biém Han Quéc 169k

8:30 pm
Mar 1
Feb 29
Feb 28
Feb 27
Feb 26
Feb 25
Feb 24
Feb 23
Feb 23
Feb 22
Feb 21
Feb 21
Feb 20
Feb 19

Feb 18

Bang 4 - Nhitng mdu Email Sales dwoc danh gid la Spam

Thiét ké email Marketing
Nguoi gui “From”

R0 rang, gan véi thuong hiéu
Ngén gon.

Giao dién chuan (email template)
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- Bdcuc

- Hinh anh

- Mau sic

- CAu tric noi dung

- 600-800px (rong)

- It hinh anh

= Tiéu dé (Subject):

- It hon 35 ky tu.

- Thay 6 logi ich

- Ngan gon

= NGoi dung:

- Tai sao ngudi ta mudn doc email cua ban?

- Noi dung email cua ban c6 gi hiru ich?

- Ban muén ngudi doc 1am gi sau khi doc email?

- Céanhén hda

- Hudng dén khéch hang

- Lién két san pham, website

- Call to action links

+ Cau tric ngi dung email

1. Loichao

2. Ngay thang

3. Logo

4. Call to action

5. Dia chi van phong

6. Lién két tir chdi

+ Mot so luu y vé lich giri email

- Bang tin dién tir 1-4 lan/thang

- Thong bao, thu moi: theo su kién

- Chao hang, khuyén mai: theo su kién, chuong trinh, khong gui cling 1 noi
dung cho mét ngudi nhiéu hon 3 1an/thang.

+ Céac phan mém email Marketing
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CRM (sugar CRM)

PHP List

Interspire Email Marketer
Open EMM

Mailchimp

3.5SMM (Social Media Marketing)

L& c4c thé loai online media, noi ma moi nguoi c6 thé néi chuyén, tham gia,

chia s¢, lién két,... Biém chung ciia cac SMM 1a déu c6 hé thdng discussion,

feedback, comment, vote.

34 Twastlraln Aol Mobile.

rmeeTy
Croased by Miens Baed c"'”""""ebm m
www mirnabacd com

Hinh 31 — Social Media Marketing

4+ Thuc trang Mang Xa Héi (MXH) hién nay trén thé giéi:

Mang xa hoi chiém hon 50% dan s6 thé giéi dudi 30 tudi.

96% ngudi thuoc thé hé méi da tirng tham gia mang x& hoi.

Facebook qua mit Google tai My véi lugng truy cap nhiéu nhat.

Tai My ct 8 cap doi cudi nhau thi c6 1 cip doi tim hiéu qua mang x& hoi.

S6 nam dé dat dugc 50 triéu nguoi:
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Radio: 38 nam.
TV mét 13 nim.
Internet mat 4 nam.

Ipod mat 3 nam.

= Facebook di dén nhan 200 trigu thanh vién trong thoi gian chwa day 1

nam.

“We don’t have a choice on whether we do social media, the question is how well

we do it” — “Ching ta khong c6 su lya chon st dung MXH hay khong ma la ching

ta str dung MXH nhu thé nao cho tot”.

(Theo Erik Qualman)

Néu Facebook 1a mot quéc gia thi nd s& c6 dan sé dong thir 3 trén thé gidi,
chi sau Trung Qudc va An Po.

Theo nghién ctru cua bo Hoa Ky thi hién nay, sé sinh vién hoc va lam truc
tuyén tot hon nhirng sinh vién nhan su chi dan truc tiép.

80% cong ty tuyén dung qua mang xa hoi.

95% cbng ty tuyén dung qua mang LinkedIn.

Youtube: bo may tim kiém 16n tha 2 trén thé gioi.

C6 hon 200 triéu Blog > mot ngudi ndi va ca thé gigi cling phat tan.

Tai sao chang ta nén xay dung mang xa hoi ?

Hién nay, nguoi ding quan tim dén vi tri xa hoi san pham, dich vu caa ban
nhiéu hon thtr hang caa ching trén Google.

78% khach hang tin tudng va loi khuyén ctaa ban be va chi 14% la tin vao
quang céo.

Chi 18% chién dich quang cao trén TV dem vé lgi nhuan duong cho doanh
nghiép.

90% nguoi dung bo qua quang céo trén TiVo/DVR

Viéc phét trién may doc sach nhu Kindle eBooks > 24 trong 25 t& bao Ién

nhat dang gap van dé vé suy giam ky luc ban ra.
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= 60 triéu status dugc cap nhat hang ngay trén Facebook - Chung ta khdng
can tim tin tic nita ma tin tic tim dén ching ta. Chang ta s& khong phai tim

kiém san pham dich vu nita, ma ching s& tu tim dén véi ching ta qua mang

x& hoi.
Social Media
Marketing
1
Social News Ngt?/\%arlks Sshc;(;:ﬁlg Booicr)T?;?II(ing
Bdang 5 - Bon logi hinh SMM
Loai Hinh Uu diém Nhuwoe diém
- La nhttng website cho phép - Khong dam bao hoan toan
moi ngudi cung thao luan va nguon thong tin 1a chinh xéc.
chia sé thong tin thu thap dugc | - Do no6 dugc chia sé va thao
Social News tur ‘nhiéu noi trén thé gigi. luan boi nhitng nguoi s fjung
- Tiém ndng quang cao I6n nén doi khi mang tinh chat chu
- Dé dang cap nhat va chia sé quan.
théng tin. - Kho kiém soat dugc nhitng
ngudn thdng tin bat loi.
Dé dang cap nhat va chia sé Thong tin ca nhan ctua nguoi
thong tin. dung khong dugc dam bao.
Tich hop tét véi cac mang x& Nhiéu trang phai dang nhap
) hoi khac nhu Twitter, mai cap nhat dugc tin tac.
thc\),:,:::LS Facebook. Kha nang bi spam cao.,
Tinh tuong tac cao. Kho sur dung tai mot s6 nuéc.
Kha ning két ndi phong phu Dé gay “nghién”
Nhiéu tinh nang hap dan: két
ban, tim ban, tao groups,
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Fanpage.

Kha nang chia sé hinh anh,
video, céc link dé dang.
Nhiéu ¢ng dung, games da
dang.

Tiém nang quang cao lon.

Ban dé dang chia sé cac doan
video va hinh anh cho ban be,
gia dinh va ca thé giéi xem chi

trong vong vai phdat.

Con nhiéu van dé lién quan téi
xam pham ban quyén.
La noi c6 thé dé dang thu hat

lrong nguoi Xem cao Vai

SShc;(;:; La noi cap ,nhaf nhitng hinh nhitng van dé tiéu cuc gay anh
anh, clip hap dan. hudong téi xa hoi.

C6 tiém ning quang céo lon. Nhirng noi dung khdng phu
hop van chua c6 bién phap
ngan cAm ddi véi tré em.

Gilp dé dang luu lai, danh Muén social bookmarking thi

dau, chia s¢ duong link yéu phai cé cac tai khoan trén ca

thich cua ban véi ban be. nhan social bookmark do.
Social Phan loai tir khoa, noi dung Khé st dung tai mot s nuéc

Bookmarking

thudc linh vuc gi dé do mat
cong tim kiém.

La mot cbng cu manh mé cho
cac chuyén gia SEO.

C6 tiém ning quang céo 16n.

vi ngdn ngir tiéng anh 1a chu

yéu.

Nguyén nhan khién mét sé tin tire trén SMM dwoc xem la Spam:

= Sai lam do luoi tim hiéu: Tinh trang chung cia mot s doanh nghiép khi trién

khai marketing hién nay 1a su luoi suy nghi vé 1am néi dung, ludi sang tao, ludi tim

hiéu. T4t ca nhitng cai luoi d6 cong lai khién ho marketing theo hinh thirc ma moi

ngudi hay hiéu 12 Spam.
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= Sai 1am do lam noi dung kém: Chd trong hon vé 1am néi dung hoic té chic
event hodc contest (cugc thi) trén cac mang xa hoi nhung lam qua so sai hoac khong
hiéu 1am noi dung thé nao cho pht hop = Ho tao ra duoc cong dong nhung khong
thé hudng cong dong chd ¥ vao san pham cia minh dwgc. Thiéu tinh chuyén nghiép
trong khau té chtrc nén dan dén viéc cudc thi it ngudi tham gia so véi céng suc va
tién bac bo ra, tham chi nhiéu doanh nghiép con khién cho ca cong dong phan dbi
tay chay di doi.

= Doanh nghiép thué cac don vi trung gian thiéu chuyén nghiép: Nhiéu doanh
nghiép von biét tu lugng sirc minh khong du kha niang hoac thiéu hiéu biét dé lam
marketing trén mang xa hoi, nén ho da tim dén 1 don vi bén ngoai dé 1am tron goi
cac dich vu nay. Nhung ho lai tim dén cac don vi thiéu chuyén nghiép dan téi két

qua la tién mat tat mang.

Ap dung md hinh AISAS cho Fanpage trén mang x& hoi Facebook

Mé hinh AISAS do Dentsu dé xuét

Attention Interest Search Action Share

M3 hinh hanh vi nguoi dung AISAS do Dentsu dé xuat

Hinh 32 - M6 hinh hanh vi nguoi dung AISAS
= Chia y (Attention): v&i mot Fanpage mdi, viéc gy chu y dén khach hang
tiém nang 1a rat khé. Ngoai phuong phéap sir dung noi dung that su tét (Text, Image,

Apps...) hoic t6 chic Contest, phuwong an tét va nhanh nhat Ia chay Facebook Ads
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dé gay su chu ¥ cho dung khach hang tiém ning cua ban (do tudi, gigi tinh, khu
vuc).
= Thich (Interest): sau khi dat dwoc mot sé fan nhét dinh, ban c6 thé gay thich

th vai Sponsored Stories (nhdm dung target d6i twong khach hang muc tiéu).

Sample News Feed Story

l Jane Doe likes Vinh Nguyen's photo.
i g -y Vinh Nguyen

Like * Comment * Share * about an hour ago Sponsored

Hinh 33 - Sponsored Stories

= Khi khach hang xem xong Sponsored Stories sé ¢é 2 trwong hep xay ra:

- Truwong hop 1: khach hang tiém nang thich thG voi ndi dung Sponsored
Stories vé Socola Boniva, ho c6 thé dung Google dé sang budc Search voi
mot sb tir khoa nhu “Sococla Boniva, tic dung Socola Boniva, mua Socola
Boniva ¢ dau...” > Dung SEO hoic chay Google Adwords dé danh chiém
cac vi tri t6t nhat trén Google > hudng khach hang vé website > mua hang
(action).

- Truwong hop 2: khach hang tiém ning c6 thé click thang vé link trén bai dang
dé vé thang website.

= Chia sé (Share): ban phuc vu khach hang tét, san pham ban t6t >Fan trén
Fanpage sé& noi tét vé ban.

4+ Facebook tai Viét Nam
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> Apps & Developers
List of Countries on Facebook

. Twitter
u S Last 6 months Last 3 months Last month Last 2 weeks Last week
> Fake follower check o
# Country Number of Users v Change (x%) Penetration
i YouTube
Gz coavistics
- 1 United States 168 594 460 0 0.00 54.34%
| Google+
w" statistics
= 2 Brazil 63 390 320 0 0.00 31.52%
in Linkedin
ok 3 India 61 431 940 0 0.00 5.24%
18 Malaysia 13 560 000 0 0.00 47 .96%
19 Taiwan 13 157 660 0 0.00 57.47%
20 Egypt 12 070 000 0 0.00 15.00%
21 Australia 11 762 120 0 0.00 54.67%
22 Venezuela 9 952 000 +11200 ¢ +0.11% 36.56%
| 23 Vietnam 9 927 420 0 0.00 11.08%

Hinh 34 — Théng ké lirong nguwoi ding Facebook tgi Viét Nam

] , (Nguan: http://www.socialbakers.com)
= Viét Nam duoc xép thar 23 véi so luwgng nguoi dung Facebook 1a 9.927.420

nguoi dung.
3.6Hién trang s dung digital marketing tai Doanh Nghiép
3.6.1 Mang SEM - Search Engine Marketing

Vé mang nay cong ty chi lam phan SEO va chu yéu 1a thué lyc lugng bén ngoai dé

lam. Chu yéu xay dung cac tir khéa nhu:
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Top Queries from Search Traffic

The top queries driving traffic to huongnghiepaau.com
from search engines. Updated monthly

Query Percent of Search Traffic
1 truong day dao tao dau bep 453%
khao dao tao bep truong 4.46%
khoa dao tao bep truong 4.39%
truong huong nghiep a au 437%

5 truong day bep truong 4.30%
bep au la bep qgi 411%

hoc nghé nau 3n 4.10%

d30 tao dau bép 4.10%

9 truong dao tao dau bep o tphcm 4.09%
10 nghé dau bép 3.66%

Hinh 35 — Két qua phdn tich lwong truy cdp theo tir khoa téi trieong heéng nghiép A
Au cua Alexa.com
3.6.2 Mang Social Media Marketing:
#+ Trang Facebook truomg Huwéng Nghiép A Au

Trang Fb riéng caa trudong: duoc tao voi myc tiéu chia sé nhitng thdng tin vé
cac khéa hoc, hinh anh hoat déng cua truong, tin tic, chuong trinh — sy kién, hoi
dap va 1a noi giao luu chia sé kinh nghiém, chuyén tro cua cac thay cd va céac ban

hoc vién.
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x - - - -
Tru"dng A Au ‘ v BanB2 | ‘ Tin nhan  3# + ‘
EE  BienHoa f r
#8 Song tai Thanh phd HG Chi Minh, HE Chi Minh, Vietnam #
Sinh vao 7 thang 6 1988 9 | [E]
Ho Chi P\.Ainh City J
Hoc N3u An i [
Théng tin Album Anh 247 Ban d6 201 Thich 10

Hinh 36 - Facebook trirong Huéng Nghiép A Au

4+ Trang Fanpage Hoc Nau An (http://facebook.com/lamdaubep) cia truong
Hudéng Nghiép A Au ra doi vao ngay 27/11/2011.

~r 1 15 ] = 1
Hoc Nau An | v D3 thich | [ 3% ~ |
92.798 ngudi thich trang ndy * 10.034 ngudi dang ndi vé trang nay - 1.991 ngudi d3 dén day
AN EE wbienrnoa
@ Add A Category 1 "‘} 9 ? .
@ TRUONG HUONG NGHIEP A AU 58 Khu Biét Thu Chu V... \ L %
. (08) 52948320 - 6294 8387 s ap i/ 92.798 Lo chimare - El
@ Add Your Hours s ) J [ 51
i - -
Théng tin Album Anh Thich Ban &6 Su Kién

Hinh 37 - Trang Fanpage Hoc Ndu An ciia triong Huwéng Nghiép A Au

. (http://facebook.com/lamdaubep)
3.7Ly do chon dé tai
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Vao thoi diém méi thanh 1ap trang, admin chi chu yéu dang cac cong thirc mon
dn: mén Au, mén A, moén Viét, nhitng mén in dan gian, an vat, gia dinh,... 2 chua

tao duoc mdi quan hé, trong tac véi cac Fans.

Noi muc thich cia ban xuat phat

[@] Ua thich méi? [7] ? Ngudn ciia muc thich?

76 Ua thich mdi 623 Invites from Admins?
SN 142 Diddng?
81 Trén trang?
19 Lolimg?
40 10 Dong thdi gian?

10 D2 xujt clia Facebook?
9 Céc (mg dung clia bén thirba?
N 3 Show All +

Hinh 38 - Téng sé lwot Like (tir ngay tao Fanpage 27-11-2011 = 27-1-2011)

= Nham ting muc d6 twong tac, s6 lugng Like va xay dung, cai thién mi quan
hé vé6i cac Fans. Toi dd dé xuét va 1ap ké hoach té chirc mot Contest — cudc thi Anh

va Bai cam nhan online “Cam xtc va Am thuc” trén trang Fanpage Hoc Nau An.

3.8Pé xuit & trién khai ké hoach cuge thi “CAM XUC VA AM THU'C”
trén trang Fanpage Hoc Nau An.
= Muc tiéu cia cugc thi:
- Tang lugng Like.
- Tang luong Reach (nhitng ngudi quan tam va ndi vé Fanpage)
- Mo rong va quang ba hinh anh Thuong Hiéu.
= Qua trinh trién khai cudc thi:
3.8.1 Lén ké hoach cho cudc thi

CUQC THI “CAM XUC VA AM THUC”
NOi dung chwong trinh

CAc ban than mén!
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Chéac han trong mdi chiing ta, ai ciing c6 nhitng khoanh khac, nhiing ky niém
riéng that dep trong nhitng lan ching ta vao bép dé trd tai nau nudng cho chinh

ban than, gia dinh va ban be phai khong ?

Khi ching ta vira biét 1am mot mén nao do, ta luén mudbn cho nhimg nguoi
xung quanh thuéng thirc hay tham chi 12 con chup hinh lai viét vai dong cam
nhan sau tim hinh. Bép 1 noi ban thé hién su quan tam, lo lang, tinh cam, tinh

yéu thuong ctia ban ddi véi nhitng ngudi ma ban tran trong.

Chinh vi thé, truong Hudng Nghiép A Au té chire mét cudc thi danh cho cac
ban yéu thich ndu an, c6 co hoi dé khoe véi cong dong nhitng khoanh khic dep

cling nhu nhirng phut gidy hanh phic nhét khi voa Bép.

Hay tham gia cudc thi “CAM XUC VA AM THU'C”, dé nhan dugc nhitng
phan qua hip dan tir Truong Hudng Nghiép A Au va nhét 1a dé thé hién ban tay

khéo léo, con mit nghé thuat va mot tdm hon nghé si caa chinh ban!

TRUONG HUONG NGHIEP A AV
l" Vién dao tao DAU BEP chuyé&n nghiép hang d3u Viét Nam

Hay tham gia cugc thi
CAMXUCVYAAMTHUC
Tir22/10/2012-20/11/2012

Hiiy g buing lutug wohigp A Au
chia 58 whitig phuit giy kask pluie wit ki ban

s s s TIEORD
) < A e ol L —

{ < 5 RV A U

AR "'ft

= e AN p - ¥ Rl —aill - -
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MN TRUONG HUONG NGHIEP A AV

Vién d3o tao DAU BEP chuyén nghiép hang d3u Viét Nam

Doi tugng tham gia \( 1 Gidi Nhat
Thanh vién (bang cach Like) trang Phan thudng tién mat tri gia 1.500.000vnd
http:/ /www.facebook.com/lamdaubep 1 Gidi Nhi
Thé 18 cudc thi Phan thudng tién mat tri gia 1.000.000vnd
Viét bai cdm nhan tir 300-500 it chia sé vé 2 Gidi Ba
ky ni¢m khi ban vao Bép + Bic anh (dinh Phén thudng tién mat tri gia 500.000vnd
dang jpg) c6 lién quan dén ndi dung bai § Gidi Khuyén Khich
cam nhan. Phan thudng tién mat tri gia 300.000vnd
Gui kem Ho tén, dia chi, s6 dién thoai, Email, Dic Bigt
CMND,Tén don vi cong tac, Tén bai thi. Hoc bong 1 khéa hoc ndu an trong vong 1 thang
Mai thi sinh c6 thé gui nhidu bai thi. tai Truong Hudng Nghiép A Au (cac 16p lam
Cich thidc cham gidi Banh-lam kem, Pha ché&, cic mén A-Au, mén
Phén diém binh chon Like chiém 100% tong Nhat,...) danh cho tat cd cac giai.
56 diém. Néu 2 bai ¢6 s6 Like bang nhau, Bai du thi gdi gdi vé dia chi email
Thi sinh gui bai trude sé doat giai. maithanh@huongnghiepaau.com
Bai du thi khong dugc vi pham ban quyén hay Théng tin cudc thi
sao chép tir cdc trang web khac, thudc quyén http://www.facebook.com/lamdaubep
sd httu cia ngudi du thi. || http://lwww.facebook.com/truong.aau?fref=ts

I/ POI TUQNG THAM GIA CUQC THI

- Tat ca moi nguoi dam mé, thich thd niu an.
- Lathanh vién cua trang facebook Hocnauan (bang cach like)

http://www.facebook.com/lamdaubep

11/ CACH THUC THAM GIA

e Tiéu chuan bai du thi

- Ngudi dy thi s& viét bai cam nhan ngan tir 300-500 tir kém véi mot BUC
ANH (dinh dang JPG, chét luong anh tét, rd rang) o lién quan dén noi dung
bai cam nhan chia sé vé mét ky niém gan lién véi mén an cua ban.

- Anh/bai du thi phai thuoc quyén sé hitu caa thi sinh tham gia cudc thi, Ban
t6 chic khong chap nhan cac hinh thirc ding anh/ bai ctua ngudi khac tham
gia cudc thi. Thi sinh tu chju trach nhiém vé tranh chap, khiéu nai, doi boi
thuong lién quan dén ban quyén, quyén so hiru anh dy thi.

- Bai du thi hop 18 1a anh phai dwoc giri kém clng mau thong tin day du da

quy dinh ¢ diéu 2.
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Thanh vién khi tham gia cuéc thi cin giri kém théng tin c4 nhin diy da va

chinh xac:
1/ Ho tén nguoi tham gia 5/ bia chi
2/ Tén bai thi 6/ Bia chi email
3/ S6 CMND 7/ Bon vi cong tac
4/ Sé dién thoai

111/ THO1 GIAN TO CHUC - CACH THUC GU'I BAI DU THI

- Cudc thi dién ra tir ngay 22/10/2012 dén 20/11/2012
- NOoi dung cudc thi sé dugc dang tai chinh trén:

http://www.facebook.com/lamdaubep

- Thoi gian nhan bai du thi: Tur ngay phat dong cudc thi dén hét ngay
20/11/2012.
- Céch thirc tham du: Ngudi du thi giri bai du thi vé dia chi email

maithanh@huongnghiepaau.com

IV/ CHAM VA CONG BO KET QUA DU THI

o Co ciu giai thuéng:
= 1 giai nhat:

- Hoc bong 1 khéa hoc ndu an trong vong 1 thang tai truong Hudng Nghiép A
Au (cac 16p nhu 1am banh — 1am kem, pha ché, cic mén an Au — A).

- Phan thuéng tién mat tri gia 1.500.000vnd
= 1 giai nhi:

- Hoc bdng 1 khéa hoc nau in trong vong 1 thang tai truong Huéng Nghiép A
Au (céc 16p nhu 1am banh — 1am kem, pha ché, cac mén dn Au — A).

- Phan thuong tién mat tri gia 1.000.000vnd
= 2 giai ba:

- Hoc bong 1 khoa hoc nau an trong vong 1 thang tai truong Huéng Nghiép A
Au (céc 16p nhu 1am banh — 1am kem, pha ché, cac mén in Au — A).

- Phén thuong tién mat tri gia 500.000vnd
= 5 giai khuyén khich
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Hoc bdng 1 khoa hoc nu an trong vong 1 thang tai truong Hudng Nghiép A
Au (céc 16p nhu 1am banh — 1am kem, pha ché, cac mén in Au — A).

Phan thuong tién mat 300.000vnd

o Céch thirc cham giai:

Phan diém binh chon (like) chiém 100% tong s6 diém.

Néu 2 bai c6 s6 like bang nhau, bai ndo ndp trudc s& duoc giai.

o Céach thirc Trao Giai:

Lién hé truc tiép tai Truong Hudng nghiép A Au dé nhan giai thuong.

3.8.2

o Cac quy dinh khac:

Két qua chung cudc s& duoc BTC thong bao trén facebook Trudong Hudng
Nghiép A Au va facebook Hoc Nau An. BTC sé lién lac véi ngudi doat giai
qua email va dién thoai ma nguoi dy thi cung cap.

MJi thanh vién c6 thé guai nhiéu bai thi.

Qua 10 ngay ma nguoi doat giai khong lién hé véi trusng Husng Nghiép A
Au thi truong sé hay két qua.

Khong duoc ¢ bat cir hanh dong gian 1an nao trong cudc thi, BTC s& huy bai
thi ngay lap tirc ma khong can thong béo ly do.

Quyét dinh cua BTC la quyét dinh cubi cuing.

Ca4c cong tac chuan bi & trién khai cugc thi

= Giai doan 1 (tir ngay 8/10-19/10)

Phé bién cudc thi “Cam xtc va Am thuc” cho toan bd nhan vién trong cong
ty, kéu goi moi nguoi tham gia.

Thiét ké bang théng bao vé cudc thi khd 60x80cm in bang chat lieu PP (file

Al) dén 1én 2 co sé Ca trudng.
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Vién dao tao Dau BEp chuyén nghiép hang dau Viét Nam

M TRUONG HU'ONG NGHIEP A AU

TRUONG HUGNG NGHIEP A AU
t“ Vién dao tao Dau BEp chuyén nghiép hang dau Viét Nam

DOl tugng tham gia 1 Gidi Nhdt
Thanh vién (bing cach Like) trang Phin thudng tién mat tri gid 1.500.000vnd
http:/ /www.facebook.com/lamdaubep 1 Gidi Nhi
ThE 1§ cuge thi Phén thudng tién mat tri gia 1.000.000vnd
Wi G e il Viét bai cdm nhan tir 300-500 tir chia sé vé 2 Gidi Ba
4y tham gia cuge thi ky niem khi ban vao B&p + Biic anh (dinh Phin thudng tién mat tri gid 500.000vnd
CAMXUCVAAMTHUC dang jpg) c6 hcn quan dén noi dung bai 5 Gidi Khuy¢n Khich
9 m nhan. Phin thudng tién mat tri gia 300.000vnd
Tir22/10/2012-20/11/2012 Giti kem Ho tén, dla chi, 56 dién thoai, Email, Dyc Bigt
CMND,Tén don vi cong tac, Ten bai thi. Hoc bdng 1 khéa hoc ndu dn trong vong 1 thing
Hay ciueg buring ludug wghidp A Au M&i thi sinh c6 thé gui nhiéu bai thi. tai Trugng Hudng Nghiép A Au (cdc 16p lam
chia 88 whitig pluit gidy kask lata what kki bas €4 chim gidi Banh-lam kem, Pha ch&, cic mén A-Au, mén
PREC @iRG RAXE b ; Phin diém binh chon Like chiém 100% tong Nhat,...) danh cho tit ca cac giai.
vae bgp ! 56 diém. Néu 2 bai c6 s6 Like bing nhau, Bai dy thi gii v dia chi cmail
Thi sinh gdi bai trude sé doat gidi. maithanh@huongnghiepaau.com
Bai du thi khong dugc vi pham ban quyén hay Thong tin cude thi
sao chép tif cdc trang web khéc, thude quyén pi// .facet d P
s hiu cia ngudi dy thi. p:i facebook =ts

Hinh 39 - Bang thong b&o cugc thi “Cam xic va Am thuc

- Ping thong tin vé cach thirc tham gia, co cau giai thuong cua cudc thi 1én
cac dién dan, Facebook, website...> Dung nhiéu tai khoan khac dé binh

luan, chia sé k&u goi moi ngudi tham gia.

[ 21-10-2012, 10:37PM E
Tham gia: 07-20

bagboy @ Bai viét: 1

Hoc sinh

(©) Cudc Thi "CAM XUC VA AM THUC"

Cac ban than mén!

Chac han trong mdi ching ta, ai cling cé nhitng khoanh khic, nhifng ky niém riéng that dep trong nhitng Ian ching
ta vao bép dé trd tai ndu nudng cho chinh ban than, gia dinh va ban bé phai khéng ?

Khi ching ta vira biét lam mét mén nao do, ta luén mudn cho nhifng ngudi xung quanh thudng thirc hay tham chi ki
con chup hinh lai viét vai dong cam nhan sau tdm hinh. Bép 13 ndi ban thé hién sy quan tam, lo Iéng, tinh cam, tinh
yéu thudng cda ban d6i vdi nhirng ngu'di ma ban tran trong.

Chinh vi thé, trudng Hudng Nghiép A Au t8 chifc mét cudc thi danh cho cac ban yéu thich ndu 3n, cé cd héi dé kh
vdi céng dBng nhu‘ng khoanh khac dep _cling nhu' nhifng phit gidy hanh phuc nhat khi voa Bép.

Hay tham gia cudc thi “CAM XUC VA AM THUC”, dé nhan dudc nerng phan qua hap dan tir Tru‘dng Hudng Nghii
A Au va nhat 13 d& thé hién ban tay khéo léo, con mat nghé thudt va mét tdm hon nghé si cia chinh ban!

1/ DOI TUQNG THAM GIA CUQC THI

- T4t ca moi ngudi dam mé, thich thd ndu an.

- La thanh vién cua trang facebook Hocnauan (bang céch like) wwwfacebookcom/lamdaubep

II/ CACH THUC THAM GIA

¢ Tiéu chuan bai du thi

- Ngudi du thi s& viét bai cam nhan ngdn tir 300-500 tir kém vdi mét BUC ANH (dinh dang JPG, chat ludng anh tét,
ré rang) cé lién quan dén ndéi dung bai cam nhan chia sé vé mét ky niém gan lign vdi mén 3n cua ban.

- Anh/bai dv thi phai thudéc quyén sd hifu cta thi sinh tham gia cudc thi, Ban t& chirc khéng chap nhan cac hinh
thire ding anh/ bai cia ngudi khac tham gia cuéc thi. Thi sinh tu chiu trdch nhiém vé tranh chap, khiéu nai, doi bé
thudng lién quan dén ban quygn, quyén sd hitu anh du thi.

- Bai du thi hdp 18 13 anh phai dugc gl kém cing mau théng tin day du da quy dinh & digu 2.

Thanh vién khi tham gia cudc thi can gui kém théng tin ca nhan day du va chinh xac:

Ho tén ngudi tham gia:

Dia chi:

S§6 dién thoai:

Dia chi email:
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[§02-11-2012, 12:54 AM =

malonglanh @ Tham gia: 07-201
Hoc sinh
B3 tham du.... hy vong s& doat giai .... hehehe.

Nhung ma bac ko chén link vao théng khé kiém qua ... Lan sau dé link vao d& anh/em dé tim nha Bac
Up lai cho Bac cai link http://www.facebook.com/media/set/?s...1511766&type=3

| TRICH
[@02-11-2012, 01:40 AM =

malong|anh o Tham gia: 07-201

. Bai viét: 14

Hoc sinh

¥y quén cac bac LIKE bai du thi MS02 - XOI GAC + CHA GIO + CA RI BANH MI .... BUA TIEC DANH CHO EM TRAI BE
NHO CUA TOI nha.... Ma cudc thi nay néu doat giai dudc tham gia di hoc Idp ndu an 1 thang nhung lai khéng cé mé

cho sinh vién (&)

| TRICH

voTla

« DE Tai Trudc | D€ Tai KE »

Hinh 40 - Pdng théng tin cua cuge thi 1én dién dan thoiaotrang.com

- Setup hé thong web mail dé nhan bai thi

3 AN

VARt 2= | AN ~~ -:

\ y F ' ] £

L J A A 4 N B L _ 3 J

Email Address

~.. maithanh@huongnghiepaau.com

Password

Hinh 41- Web mail

Chuan bi s&n 2 bai thi mau.

Tham khao mot s forum dién dan, cac trang facebook da ting to chirc cac
cudc thi online trén mang = Biét cach trinh bay bd cuc cac bai thi (cach
dang anh, dang bai cam nhan, cach tra 1oi thiac méc,...)

Thiét ké voucher - tang cho céc ban tham gia cudc thi nhung khong doat
giai. Tao co hdi cho céc ban yéu thich va muén hoc nau in nhung chua cé

dip > Xay dung méi quan hé giira truong vaéi cac ban = cac ban s& ¢ mot
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huéng néi tich cuc vé truong trén trang facebook (word of mounth). = ting

branding thuong hi¢u.

ITRUONG HUONG NGHIEP A AL

I ‘ hunngnghuwnu com

ouc/ler
TnGla 500.000vnd

ChE bitn cdc mén n Vigt Kam
Cing 6 Sau Cly Dim - Nghé nhda dm thue dén gian va 1 1 rong 15 Vi bép ghi diu cho nén
Am thye Viét Nam sau nam 1973 Fu Nox

TRUONG HUONG NGHIEP A AU

< Tang Cys Dyy Nghé
chirng <hi Bip Tnsony

7
- Xin quy vi vui long dua gift Voucher nay cho abén wmhcp
- D& nhdn théri gian hoc chinh xac, Quy vi vui long dat chd
hé trén.

_ GHI DANH HOC TAI TRUONG HUONG NGHIEP A AU
S0 2-4 Buomg 50 1 Khu Biét Thie Chu Viin An - Phaomg 26 - Quén. Binh Thanh - TP, Ho Chi Minh

i long dut

i thir an b

“ Hotline: (84-8) 6294 8320 - 6294 8387

llIII)\\H!Itl( TAITRUONG NG NGHIEPA AL

HUONG NGHIEP A AU

huongnghiepaas.com

“Tri Gid: 500.000vnd

Tham gia lop * “Ché bién cac mon Z\n tir tréi Gac” cing
Siéu Dau Bép Viét Nam Nguyén Thanh Tang

- Phiéu qui tdng Khong co gid trj quy &b thanh tién & Khong 4p dung cho céae chuong
trinh Khae

- Xin quy vi vui kong dua gift Voucher nay cho nhiin vién tiép tin tuée khi viio Jp hoe

- D& nhin thiri gan hoe chinh xie, Quy vi vui long dat chd e qua 56 dién thoyi lién

b tréa. Hotline: (84-8) 6294 8320 - 6294 8387 “

GHEDANH HOC TAI TRUONG HUONG NGHIFP A AL
86 24 Pudmg 56 1 khu Biée Thir Che Vin An - Phudmg 26 - Quin. Binh Thanh - TP Hé Chi Minh

Hinh 42 - Mdt trueéc cua 3 phiéu Voucher

Hinh 43 - Mt sau cia 3 phiéu Voucher

= Giai doan 2 (twr ngay 22/10 — 20/11)

- Nhan bai, dang bai va luu trit cac bai tham gia du thi cung véi thdng tin

nguoi du thi, ngay gui bai, tén bai duy thi. ..
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Cudc thi "CAM XUC VA AM THUC" Hopthy aén  x

]
a |

. Hoang Oanh <ng.oanh112@gmail.com= @ 06/11 TN

t&i maithanh |~

Ho tén nguwéi tham gia: Nguyén Thi Hoang Oanh

Dia chi: 246/46C/25B Hoa Hung. Phwéng 13, Quén 10, TP.HCM
So dién thoai: 01239 975 916

Bia chi email: ng.oanh112@gmail com

E)q'n vi cong tac: Trwong Bai Hoc Kinh Té TP.HCM

S6 CMND: 261277753 )

Tén bai thi: Hwong Vi Cudc Song!

2 tép dinh kém — Tai xudng tat ca tép dinh kém

anh du thi.jpg )
48K Xem Chia sé Tai xudng

@ bai cam nhan.doc
27K Xem Tai xudng

Dang Lé Mai Thanh <maithanh@huongnghiepaau.com= 06 /11 -~ v
tei Hoang [~

Ban Té Chic cudc thi CAM XUC VA AM THUC kinh chaoc Chi Nguy&n Thi Hoang Oanh,
Chiing t6i d4 nhan dwoc bai thi HFONG VI CUOC SONG cia Chi

Chi vao link xem va kiém tra nhé!
http://www facebook. com/photo php?fbid=431187296937710&set=a 425176187538821 96856.252113421511766&type=3&theater

Cam on Chi va Chuc chi doat giail

Vao 16:55 Ngay 06 thang 11 nam 2012, Hoang Oanh <ng oanh112@gmail com> d3 viét

Hinh 44 - Céch nhdn va giri phan héi vé bai du thi
- Tong hop va cong bd luong like hang ngay = Giam sat that chat, tranh tinh
trang auto like. Vi hién nay, khdng c6 mot cong cu hay chuong trinh nao cé thé
kiém tra cac bai co tinh chat auto like. Cach duy nhat dé quan ly tinh trang auto like
la phai thuong xuyén theo doi lugng like hang ngay cua cac bai ding, dia chi nhiing
trang facebook di like bai du thi d6 (néu c6 nhiéu dia chi ngudi nudc ngoai, dic
biét 1 cia ngudi An Do > bai d6 auto like). Hay nhiing bai c6 lugng like ting mot
céch bat thuong.
- Traloi, giai dap thac mac cho céc ban tham gia cudc thi, hay nhitng ban quan
tam dén cudc thi.
- Lén ké hoach cho buéi trao giai offline.
= Giai doan 3 (tir ngay 21/11 — 1/12)

- Tong hop, chét lugng like va cdng bb danh sach cac ban doat giai.
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- Xt ly, hity va email théng bao dén cac bai auto like.

Admin cudc thi CAM XUC VA AM THU'C than chao céc Ban!
Cam on cac ban dé theo ddi va tham gia cudc thi CAM XUC VA AM THU'C clia Hoc Nau An trong sudt 1 thang qual

Trong m0| mét cude thi thi ltc nao cling cé nhikng sai sét, han ché hay gian lan. Va trong nhiing ngay cu0| cting ctia cudc thi tinh
trang dy d4 dién ra va ciing d3 cd rat nhiéu ban biic xtic véi minh vé tinh trang auto like vira qua. ad rat hiéu cho ndi birc xic cia
cac ban:

- C6 ban van déng like dén ndi bi khoa ca facebook.

- Co ban gm rat nhiéu bai du thi véi nhung hinh anh rat dep.

- C6 ban glri nhikng bai du thi kém véi nhikng cau chuyén clia minh, nhiing hanh phic vui budn trong mén an

- Nhing bai c6 hién twong auto like ad hiy hét rdi. moi ngudi cho phép ad khang cong bd cac bai d6 nha. Riéng ban nao cd thac

mac thi cr email cho ad maithanh@huongnghiepaau com

Ad xin ghi nhan tat ca moi nd lwc, tinh cAm ma céc ban danh cho cudc thi va theo nhw d& noi ban dau & cudc thi thi nay la cudc
thi ma Hoc ndu an td chikc véi muc dich téng lwet like fanpage nén cham diém cha yéu dwa vao sé like chir khéng dwa vao hinh
thikc trang tri, bai cdm nhén hay bat ky yéu td nao khac. Va thue té nhung tiéu chi dé ciing cé nhung mat han ché nhat dinh.
Chang han nhw chdm nghiéng vé yéu té hinh thirc, thi mét sd ban thdy mon an d6 dep nhung sd khac lai khang, mi nguoi mét
cach nhin thi lai cang khd cho ad. Céc ban hdy hiéu cho ad nhé!

Va day két qua ma 2 ngay qua ad da cuc lwc xem xét va suy nghl sao cho théa sw mong doi ma cac ban danh cho ad.

File excel nay gdm 10 giai va ad da c6 ghi ré mé sb bai dw thi cta ‘cac ban trong do. Dac biét, ad da bb sung thém rét nhiéu g/a:
cho céc ban (d6 I Voucher hoc néu an tai truong Huong Nghlep A Au - tni gig tir 500.000 dén 1.500.000 vnd) d6i véi nhiing grax
nay thi ad khéng co ghi trong file mé sé lién hé truc tiép véi nhiing ban do, trong chiéu nay. Nén cdc ban nao chua duwoc giai
trong file ad g thi khoan bubn da nhé! ad da hira 1a khéng lam céc ban that vong ma.

Vé bUIJI trao giai thi ad cung s& cong bd trong chidu nay cho moi ngwm ludn.

Loi cuo: cang, ad muén cac ban khi nhan dwoc email nay thi néi cho ad blet cam nhan cua cac ban qua cudc thi nay
Vo, d‘e ad rat kinh nghiém cho nhirng I3n sau (khen, ché, traich méc) ad déu lay lam vui vi céc ban d3 quan tam dén face
hoc néu an cia ad!

Hinh 45 - Céng bé danh sach cac ban doat gidi

Ngoc Anh Nguyen 21/ 11 L
tei Dang ~

Chao BTC cuoc thi:

Vai ngay gan day minh cam thay rat budn. va cé d6i 161 mudn chia s& véi BTC:

ban dau minh rat hao hitng va vui khi di thi cudc thi nay.. minh da nhén tin cho tieng diva ban bé ctia minh nhé like ing
ho...nhén tin tra 16i cach néu nhitng mén cia minh cho cdc ban yéu thich.._ciing chinh vi tra 16i cach ném mén ga sét me d6 ma
tai khoan facebook cua minh bi khoa 1thang. nhitng 16 huc d6 lai ko dang khi phai thi cing nhitng ban gian lan...chieng vai
phtt théi tang 1én ca 2000 like. danh sach friend trong fb cia minh rat it. chitng 200 méy théi...nheng de nhitng ngwdi ban
than tung ho 1én de con so 600 méy...di v6i minh 13 qua hanh phiic réi...nhung di sao ciing cam on cudc thi, cé dau hay rét gi
thi s& thich va cam xuc néu an cia minh ciing s& nhw vay....qua cudc thi nay minh cam nhan dc tinh ban va ngwéi than cia
minh rat quan tim va thich nhitng mén minh néu...

vai dong tam sw ngan ngti. cém on BTC di doc tin nhén nay...

Tir: Dang Lé Mai Thanh <maithanh@huongnghiepaau com>
Tei: Ngoc Anh Nguyen <clara.ngocanh@yahoo.com.vn>
Da gri 0:08 Thir Sau, 16 thang 11 2012

Cha dé: Re: Vé:
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Ngoc Anh Nguyen 21/ 11
Chao BTC cuoc thi: Vai ngay gan day minh cam thay rat budn..va cé déi 161 mud..

Pang Lé Mai Thanh <maithanh@huongnghiepaau.com= 21/ 11 - -
téi Ngoc |~

Ngoc Anh ei.

BTC s& hiy tat ca nhiing bai gian lan __. két qua khac thwc té nhiéu I3m . ban dirng nan sém nhw vay chir D

Minh dang trao ddi v&i céng ty d& mé rang thém giai cho cac ban. Ban yén tam di ha . Minh theo déi bai ban sut minh hiéu ma.
Chic ban vui

Than ai,

Vao 16:28 Ngay 21 thang 11 nam 2012, Ngoc Anh Nguyen <clara ngocanh@yahoo com vn> d3 viét:

Re: Anh tham dw cudc thi " Cam xuc va am thuc" Hopthu aén  x &
Kim Ngoc 21/ 11 - -
2 t&i maithanh |+
Chao Ad,

Minh dang rét birc xtc vé viéc bai ctia minh bi ngu-¢i khac di auto like. minh cén nhé ré 6 like ctia minh vao lic 10h 13 1546 like.
hai bai ctia ban minh la mé s6 28 1a 1514 va mé s6 29 1a 1435 . minh thay viéc nay khéng don gian nhuw vay, minh khéng cd tranh
gianh giai thwdng 1am gi, nhwng viéc nay lam minh rat birc xdc. néu ai thay choi xau I1én tiéng thi cling bi nhw vay sao?

Mong ban xem xét

Vao 01:34 Ngay 09 thang 11 nam 2012, Kim Ngoc <ngkimngoc301@gmail com> d4 viét:

------ - Thw d4 chuyén tidp -

Tir: Kim Ngoc <ngkimngoc301@gmail.com>

Ngay: 16:32 Ngay 09 thang 11 nam 2012

Chu dé: Anh tham dw cudc thi " Cam xic va am thuc”

Dén: maithanh@huongnghiepaau com

Hinh 46 - Email cia cac ban bic xtc vé tinh trang auto like

\

Trang Dang Huyén 22/11 L)

téi Bang [~

Chi cho em héi bai clia em bi sao ha chi? cé didu gi dé chirng minh 12 auto like k, khi ma lwong like cﬁa‘em la tang déu va thoi
gian giri bai la tir sé'm, cling nhw lwet tag va share cda bai du thi. Em nghi giai thuéng cling chi la 1 phan théi. giong nhw ma
mén an em dem duw thi, ban bé ciing tw hiéu 1a tir dau ma cd,.Nhu»‘rjg néu bén Page minh ma ch(r'ng minh duoc la em dung auto
like thi em s& k c6 y kien, dang nay rat vd ly. Va rang CAM XUC VA AM THUFC k phai Ia cudc thi dau tign va cudc thi duy nhat em
dirng giai nhat. néu chi can e sé share cho chi thay 1a em dé tirng dat giai cudc thi &nh & nhitng Page khac nén em méi i can,
dam dé dw thi cudc thi nay. Em mong ché 1 cau tra |&i théa dang, chi k phai 1 email kiéu nay dau a. E ndi that la em lam truyén
thong nén em da strc dé kéu goi like cling nhw dd sirc dé cho moi nguwéi thay rang Page khdng cdng bang khi ma danh dong
nhikng bai cung like cao.

Tks chiva BTC

Vao 12:36 Ngay 22 thang 11 nam 2012, Bang Lé Mai Thanh <maithanh@huongnghiepaau.com> dé viét:
Admin cudc thi CAM XUC VA Am THUC than chao cac Ban!

MyVan NguyenThi 22/ 11
Tham gia ciing c6 lic thang lic thua thua thi cé hoi budn,nhung du sao ad ciing. .

oy 2/11
Chao ad, Cam on ad da to chuc 1 cuoc thi thu vi cho moi nguoi, nau an va duoc...

Le Tuyen 22/11
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Két qua cudc thi CAM XUC VA AM THUC

n |
5]

4

Péng Lé Mai Thanh <maithanh@huongnghiepaau.com> 22/ 11 -~
téi Trang. bee: Trang [~

Chao ban,

BTC da xem xét lai bai du thi ctia ban, trong qua trinh tham dur, BTC thdy cg rat nhigu dau hiéu bat thudng trong viéc binh chon cho
bai dv thi cia ban. D& cdng béng hon cho cac bai du thi khéc, BTC quyét dinh hiy quy&n tham du cia ban.

Vén dé nay xin dirng lai ¢ day
Chan thanh cam dn

Than,

anh tjen 22/11 -
tei Dang =

Cte like nhiéu [ auto like, hack like, Admin khong c6 bang chimg ma c vo diia ca nam |

Lam anvé van !

From: Bang Lé Mai Thanh <maithanh@huongnghiepaau com>

To: vthngoc@yahoo.com; nguyenxuanhien2792@gmail com; letuyen12ai@gmail.com; phamlenhuthaont@gmail com;
trieutien tran@gmail.com; tronvo1991@gmail.com; ng.oanh112@gmail.com: nguyenthi.myvan@yahoo_com;
mickey@olympiavn.net; phambichthuy mac@agmail.com; thuhuynhngoc@amail.com; ntbtuyen ueh@gmail.com;
lielvu@yahoo.com; tieuguy_9365@yahoo.com; fairy. v2k@gmail.com; clara.ngocanh@yahoo.com; ngochan_cn@yahoo.com;
Iytrinhkieu@yahoo.com; ngkimngoc301@agmail.com; kimlien17580@yahoo.com; Tuongvi_0605_dl@yahoo com;

nvanh 0308@gmail.com; oanhonnoinghiadia@gmail com; hoangvan.312@gmail.com; hiennguyen7491@gmail.com;
duynamtn30@gmail.com; thuha23393@gmail.com; besieunhan34@gmail com; cantloseu0310@yahoo.com vn;
tranthaotranguel@gmail.com; iluvmina37@yahoo_com.vn; dhtrang2106@gmail com: minhngoc52b1@gmail com;
mypth@yahoo.com.vn; banthithiennga@gmail.com; lee tram@gmail.com; mecghi_pham@yahoo com;

guangnam bichphuong@gmail.com; memory_smilingpasta@yahoo.com; |4m4nh7jen@yahoo.com; letham0505@gmail.com;
small_star_tt@yahoo.com; nguyenthuynga95@yahoo.com; sansanstellar 92@gmail.com; phuong_lan521@yahoo.com;
beyeu2511_one@yahoo.com; thangngo_60@yahoo.com; yenkute3288@gmail.com; thanh dang <thanhhsu@gmail com>

Cc: Trang Nguyen <nguyentrangaau@gmail. com>
Sent: Thurs‘day‘ November 22:2012. 12:3‘6 PM
Subject: Két qua cudc Thi "CAM XUC VA AM THUC"

Dang Lé Mai Thanh <maithanh@huongnghiepaau.com:> 22/ 11 -~ -
téi anh (=

Bai cua ban gi cho ad vao ngay thir 2/19/11 gan ngay két thic cudc thi la ngay 20111 __ chwa ké ban khéng gt¥i hinh cho ad .

ad dién nhac thi téi chidu ban méi gux cho ad tam hinh ... va 9am sang 20/11 lwot like cua ban |a 1200... cac ban ke ca ban glal
nhat tham gia v&i ad ca thang ma gan cudi m&i dwoc chirng dé like (ad tinh khdng nhan bai niva nhwng so ban budn nén ad méi
post rqx ad tinh néu ban khéng dwoc giai thi ad tang ban voucher ....coi nhw |a cam on ban da quan tam téi cudce thi cla ad...2
dira déu wui) ... Ad mong moi viéc dirng & day nhé !

Than ai,

Vo 20:03 Ngay 22 thang 11 nam 2012, anh tjen <l4m4nh7jen@yahoo com> d viét:
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Hinh 47- Email cua cac ban auto like

Vé: Két qua cudc Thi "CAM XUC VA AM THUC" = Heptwaén x &
TuongVilLe_NH8.K34 22/11 -
tei Dang |+

Cam on Ad rat nhiéu, khi stham gia cudc thi nay minh khéng qua quan trong théng thua. D4 rat hanh phic khi nhan droc sw
dong vién tir ban bé, ngwoi than. That sw day la mot thi rat bé ich, nhé niém vui nho nhé khi dwoc ad ding bai, nhé nhitng lan
kéu goi ba con like phu.... Réi niém vui khi mi ngay dwoc nhin thay heot like tang 1én... Niém vui khi thay cac mén an hap
dan tir nhitng ban khéc...Ca sw héi hop khi gan téi gidv.... Thodng budn khi thay bai thi ciia minh khéng con nam trong nhitng
bai c6 giai.... Va rdi hanh phiic trao dang khi hém nay thay bai minh dat gidi... That bat ngdr... That vui swong.... Xin chan
thanh cam on moi ngwéi & ung hd minh.... Xin chan thanh cam on Ad da té chitc mét chong trinh v6 ciing b ich... Biét dau
d6. khi tham gia xong khéa hoc cia Trirémg Hwdng Nghiép A Au, minh sé thay ddi cach nghi, c6 thé triit b6 16p do ctia mot
cte nhan kinh té va di theo con dudng thanh mot dau bép chuyén nghiép.. Hay it nhat thi ciing c6 thé niu nhitng mén da dwoc
hoc that ngon, that hip dan béng ca tréi tim minh & cho ban bé, ngwdi than clia minh thwdng thire... Mot lin nita xin cam on
Ban T6 Chirc. cam on Ad rat nhicu . <3

dang ki tham gia budi offine = Heptwaén x &
thao thanh <ngthanhthao0502@gmail com> 29/ 11 “- -
B tGi maithanh (=

em c6 doc théng tin Thiv 7 tqén nay sé dién ra budi offline trao giai cia cudc thi CAM XUC VA AM THUC tai treéng Huéng
Nghiép A Au.Em cam thay rat tha vi vi trwé'c g em chwa bao g thay trwee tiep cach lam banh. ad cho em tham gia véi dwoc k a

Vé: L& Trao Giai cudc thi fo CAM XUC VA AM THUC = Hepthwaén x &
TuongVilLe_NH8.K34 29/ 11 - hd
téi toi +

Minh di diroc Ad 2. Cho minh dat theo mét ban ni¥a nha. Cam on Ad nhiéu nhiéu <3

Tir: L& Trao Giai cude thi CAM XUC VA AM THUC <thanhhsu@gmail.com>
Téi: Lé Thi Twong Vi <Tuongvi_0605_di@yahoo.com>

Da gvi 10:37 Thir Nam. 29 thang 11 2012

Chu dé: L& Trao Giai cudc thi fo CAM XUC VA AM THUC

Hinh 48 - M4t sé cam nhdn cua cac ban vé cudc thi
- Goi dién, guri email thong bao dén cac ban doat giai.
- Sir dung mailchimp tao thiép mai gai dén danh sach céc ban doat giai va cac

ban muébn tham dy event da ding ky véi BTC qua email ctia chuong trinh.

thanh_dang v

m‘:lai"\f) Dashboard Campaigns Lists Reports Autoresponders Account v

Dashboard

Get Started in Three Steps

—i_l-
i LT
b

E

1 Create A List > 2 Design Signup Forms v 3 Send A Campaign >

Learn More v

bo b ho
be bem o
b be po

Learn More v Learn More v
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Hinh 49 - Giao di¢n mailchimp

thanh_dang v

mﬂlu{h\P Dashboard Campaigns Lists Reports Autoresponders ‘ Account v SearchHelp Q

Cam pai g 1] OverView Keep on poppin’ and lockin’ in the free world g i

Campaign: Offline
campaign archive replicate campaign campaign reports

Delivery Date & Time  Nov 28,2012 10:37 pm
From Name L& Trao Giai cuéc thi CAM XUC VA AM THUC
Reply-to Email  thanhhsu@gmail.com
Subject Line L& Trao Giai cudc thi fo CAM XUC VA AM THUC

Recipients  Sentto list: Danh Sach Tham D Offline trao giai cudc thi CAM XUC VA AM THUC

Original Plain-text | Thap & [

Follow us on Twitter (*TWITTER:PROFILEURL [$format=text]|*)
http://www facebook.com/lamdaubep (*FACEBOOK:PROFILEURL [$format=text]|*)
m (*|FORWARD]") aithanh@huongnghiepaau.com

Hinh 50- Xay dung néi dung thu moi
Offline

| ViewEmail» | X download & print &% share  Change Report v

Sent 11/28/12 10:37PM

Opens 9 Unopened 8 Ciicks 0
Recipients
72.0%
1 7 52.9% 52.9% 471% 471%
20:4%
] View | 0:0% 0:0% 3%
Opens List Industry Unopened List Industry Clicks List Industry

Hinh 51 - B4o céo két qud sé liong ngwoi mé mail

View Email » ‘ X download Change Report v

Sent 11/28/12 10:37PM

Opened

Opens Email Address First Name Last Name member rating about last changed
1 ngkimngoc301@gmail.com Nguy&n Thi Kim Ngoc 2 e o od 11/28/12 9:46PM
4 nguyenxuanhien2792@gmail.com Nguyén Thi Xuan Hién FAEEKR 11/28/12 9:50PM
5 Tuongvi_0605_di@yahoo.com L& Thi Tuong Vi A A AA 11128112 9:56PM
3 vthngoc@yahoo.com Vil Thi Hong Ngoc 2.2 .2.2.2.9 11/28/12 9:48PM
1 besieunhang4@gmail.com Tran Thi Thanh Hign Fede A A A 11128112 9:57PM
5 memory_smilingpasta@yahoo.com Dang Nguyén Ngoc Tram Fodhok 11128112 9:53PM
7 mypth@yahoo.comun Pham Thi Ha My - 1112812 9:47PM
1 thuhuynhngoc@gmail.com Hujnh Ngoc Thu rarararars 11128112 9:59PM
7 mai_thanh2491@yahoo.com Dang L& Mai Thanh e 11/2812 10:36PM

Hinh 52 - Thong tin chi tiét nhing nguwoi da mé mail
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- Thiét ké gidy chang nhan da tham gia cudc thi, chuan bi cac phan thusng.

m TRUONG HUONG NGHIEP AAU
A Vién dio to D Bép chuyén nghiép hing dhu Viét Nam

CUOC THI
cam X(I(’ VA IIM TH(R'

GIAI NHAT
4.500.000 VND

(Bao gom: Tién mat + Hoc bong khoa hoc)

thing 11 aim 2012
Ban ekt 4 COMACE VA A m\,‘t

it Dl ik Trab g el A A

m TRUONG HUGNG NGHIEPA AU
u Vién ddo tao Diu Bép chuyén nghiép hang diu Viét Nam

CUOCTHI |
CAM XUC VA AM THUC

GIAI NHI
4.000.000 VNP

(Bao gém: Tién mat + Hoc bong khéa hoc)

2 ki 1 nke 013 y
Ban th chire cufc thi CAM XOC VA AM THYC

™
ks Db Dl . T Bty M A e

4 m TRUONG. HU()NG NGHIEPA AU
A Vién dio tao il B&p chuyén nghiép hing Ghu Viét Nam

(?;;wofuﬁnlnm THUC
GIAI BA
3.500.000 VND

(Bao gom: Tién mat + Hoc bong khéa hoc) :
mdnnnk”v:(mll‘ulzvkm mye -

cu...n«m.m.'..nm, uimg ».'»AAQ

: m“ TRUONG & ilune NGHIEPA AU

Vién dio tao Diu Bép chuyén nghiép hing diu Viét Nam
CU‘OC’TI—II
cam xuce WI am TH"('

, . GIAI KHUYEN KHiCH
3.300.000 VND

(Bao gém: Tién mat + Hoc bong khoa hoc)
Han th chi ot o M ACC VA AM THUC

w-p&wu&mmmwh\-

§}778 TRUONG HUGNG NGHIEP A AU
& Vién dio tao Diu Bép chuyén nghiép hang diu Viét Nam
C'UOC THI 7
CAM XUC VA A THUE

' HOC BONG KHOA HOC -

3.000.000 VND

Ban b o i U CCVA AM I

7y Quang T
it Dl ik k- T dng N A A

Hinh 53 - Gidy chizng nhan tham gia cugc thi Cam xuc va Am thyc

- Lam clip video tong hop cac bai du thi trong thoi gian vira qua.

- Setup phong to chic event.

- Lién hé véi bo phan Hanh Chanh va 16p Bép Banh 1am mét sé banh dai

khéch.
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Hinh 54 - Banh ddai Khach Moi
- B tri nhan su: Chyp hinh, quay phim, dén khach, tién khach, va bo phan

dang ky cac khoa hoc theo giai thuong.
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Thay Minh Tam trao giai Co6 Hiéu Truong trao giai
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huongnghiepaau.com |

Hinh 54 - Buéi Ié trao gidi cugc thi “Cam xtc va Am thuc”

3.8.3 Ka&ét qua sau khi thwc hién cudc thi “Cam xic va Am Thue”

- Tungay 27/11/2011 dén ngay 15/10/2012, truge khi dién ra cudc thi “Cdam
x(c va Am thye ” trang Fanpage Hoc Nau An duoc 31,836 Like, luong Total Reach
14 15,426 nguoi.
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Noi muc thich cia ban xuat phat

[@]Ua thich méi? [g] ? Ngudn ciia muc thich?
2,000 7.764 Didéng?
4.436 DE xut clia Facebook?
3.635 Trén trang?

1.685 Trinh duyét trang?
1.000 4/10/2012 680 Dong thai gian?

Y Y By Ay

1.055 Ua thich mdi

484 Céc (g dung clia bén thirba?
349 Lolimg?

91 Bang hoat dng cdp nhat?

82 Gidi thiéu ban b&?

69 OnPhoto?

55 K&t qua tim kiém?
3 Trang thich trang khac?
1 O thich va nat thich?

Show Less a

Hinh 55 - Thong ké téc dé tang lwong Like tir ngay 01/09/2012 — 21/10/2012

Mitc tang cao nhat trong thoi gian nay 1a 1,055 Like
- Ngay 01-12-2012 sau khi két thuc cude thi “Cam xtc va Am thye” trang
Fanpage Hoc Ndu An dugc tong cong 82,174 Like, lugng Total Reach (nhitng

ngudi quan tdm va cé tuong tac) tang dén 126,950 nguoi.
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Noi muc thich cia ban xuat phat

[@] Ua thich mai? ong thich? Ngudn ciia muc thich?

2,000 N 1.874Ua thich mdi 18.834 Di dong?

Y 14/11/2012

AV

12.177 D& xuét clia Facebook?
7.026 Trén trang?
6.023 Trinh duyét trang?
1.908 Céc (ma dung cla bén thirba?
1.277 Déng thdi gian?
850 Lo limg?
197 Bang hoat déng cip nhat?
147 Gidi thiéu ban be?
119 OnPhoto?

- 9000 0000009000009 0009000000090

28 Thing 10 4711 11711 18 T11 25T11 2712
74 K&t qua tim kiém?
7 Trang thich trang khac?

Show Less a

Hinh 56 - Thong ké toc dg tang lwong Like tir ngay 22/10/2012 — 01/12/2012

Mitc ting cao nhat trong thoi gian nay 1a 1,874 Like
= Sau khi cudc thi “Cam va Am thue” két thic véi thoi gian gan 1 thang (tir
ngay 22/10 — 20/11) Fanpage da ting dugc 50,288 Like va 111,524 lwong Reach.
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Hinh 57 — Biéu do thé hién lirong Like va Search triéc va sau cuge thi

“Cam xuc va Am thue”
3.8.4 Vén dé phat sinh & Céach khic phuc:

<+ C4c bai gian lan — auto like
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a. Van dé

Auto like: La tinh trang cac bai tham gia du thi st dung cac phan mém like anh ty

dong > tang sé lwong Like anh theo y muén.

£

MyVan NguyenThi 22/ 11
Tham gia ciing ¢ liic thang ltic thua thua thi cé hoi budn,nhung du sao ad ciing. ..
My 22/ 11
Chao ad, Cam on ad da to chuc 1 cuoc thi thu vi cho moi nguoi, nau an va duoc...
Y Le Tuyen 22/11
B G Yeanhih, Cam on Hoc nau an nhiéu [Ammmm m :x :x X
anh tjen 22/11 -
toi Bang '~

Trang Dang Huyén 22/11 -~
téi Bang [~

Chi cho em héi bai cia em bi sao ha chi? c6 diéu gi dé chirng minh |a auto like k, khi ma luong like cﬁa‘em la tang déu va thi
gian giri bai la tir sé'm, cling nhw lwet tag va share cla bai du thi. Em nghi giai thuéng cling chi la 1 phan théi. giong nhw ma
mon an em dem dw thi._ ban bé ciing tw hiéu 1a tt}“déu ma cc’:..Nhu'rjg néu bén Page minh ma chL’r'ng minh duoc la em dung auto
like thi em s& k c6 y kien, dang nay rat vd ly. Va rang CAM XUC VA AM THUC k phai Ia cudc thi dau tign va cudc thi duy nhat em
dirng giai nhat. néu chi can e sé share cho chi thay 1a em dé tirng dat giai cudc thi &nh & nhitng Page khac nén em méi i can,
dam dé dw thi cudc thi nay. Em mong ché 1 cau tra |&i théa dang, chi k phai 1 email kiéu nay dau a. E ndi that la em lam truyén
thong nén em da sirc dé kéu goi like cling nhw dd sirc dé cho moi nguwdi thay rang Page khdng cdng bang khi ma danh dong
nhikng bai cung like cao.

Tks chiva BTC

Vao 12:36 Ngay 22 thang 11 nam 2012, Bang Lé Mai Thanh <maithanh@huongnghiepaau com> da viét:

Admin cugc thi CAM XUC VA AM THUC than chao cac Ban!

Ctr like nhiéu la auto like, hack like, Admin khong c6 bang chimg ma ci vo diia ca nam |
Lam anvd van !

From: Bang Lé Mai Thanh <maithanh@huongnghiepaau com>

To: vthngoc@yahoo com; nguyenxuanhien27932@gmail com; letuyen12ai@gmail.com; phamlenhuthaont@gmail com:;

trieutien tran@gmail.com; tronvo1991@gmail.com: ng.canh112@gmail.com; nguyenthi. myvan@yahoo.com;

mickey@olympiavn.net; phambichthuy mac@agmail.com; thuhuynhngoc@agmail com; ntbtuyen ueh@gmail.com;

liehvu@yahoo com; tieuguy_9365@yahoo.com; fairy v2k@agmail.com; clara ngocanh@yahoo com; ngochan_cn@yahoo com;

Iytrinhkieu@yahoo.com; ngkimngoc301@agmail.com; kimlien17580@yahoo.com; Tuongvi_0605_dI@yahoo com;

nvanh 0308@gmail.com; oanhonnoinghiadia@gmail com; hoangvan.312@gmail com; hiennguyen7491@gmail.com;

duynamtn30@gmail.com; thuha23893@gmail.com; besieunhan34@gmail com; cantloseu0310@yahoo.com.vn;

tranthaotranguel@gmail.com; iluvmina37@yahoo.com vn; dhtrang2106@gmail com; minhngoc52b1@gmail.com;
ahoo.com.vn; banthithiennga@agmail.com; lee tram@gmail.com; mecghi_pham@yahoo.com;

guangnam bichphuong@gmail.com; memory_smilingpasta@yahoo.com; 4m4nh7jen@yahoo.com; letham0505@gmail.com;

small_star_tt@yahoo.com; nguyenthuynga35@yahoo.com; sansanstellar. 32@amail.com; phuong_lan521@yahoo.com;

beyeu2511_one@yahoo.com; thangngo_60@yahoo.com; yenkute3288@gmail.com; thanh dang <thanhhsu@gmail.com>

Cc: Trang Nguyen <nguyentrangaau@agmail.com>

Sent: Thursday, November 22, 2012 12:36 PM

Subject: Két qua cudc Thi "CAM XUC VA AM THUC"

Hinh 58 — Email doi chirng minh bai sai lugt cua cac ban autolike

b. Céch giai quyét
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Déi véi nhitng tinh trang auto like nhu thé ndy = thuong xuyén cap nhat
lwong Like va cong b trén Fanpage vao cudi ngay mét cach rd rang. Bé khi ¢d sd

lwong tang like bt thuong xay ra > C6 thé kiém tra va ddi chat.

Tra 151 email vai nhitng bai auto like mot cach cang ran va dat khoat, dong
thoi kéu goi sy dong tinh cua cac Fan > Fan ung ho Admin va tiy chay céc bai

auto Like.
Thwong thi chit nhan ciia cac bai auto like, he ¢ rat nhiéu so hé':

- C6 gang lam cho luong like cia minh ting cao hon lwong like cia cac bai
khéc.

- Luong like ting nhanh vao giai doan cudi caa cudc thi.

- Luong like ting nhanh bét ngo.

- CO6 nhiéu dia chi nudc ngoai (dic biét 1a dia chi Fb cua nguodi An Do) like bai
du thi.

- Luong chia s¢ hinh anh it.

- Lugng comment it.

Két qua cudc thi CAM XUC VA AM THU'C = B
Dang Lé Mai Thanh <maithanh@huongnghiepaau.com:= 22/ 11 ~ v
téi Trang. bce: Trang [~
Chao ban,

BTC dd xem xét lai bai du thi clia ban, trong qua trinh tham dv, BTC thdy c6 rat nhigu dau hiéu bat thudng trong viéc binh chon cho
bai du thi cliia ban. D& cdng bang han cho céc bai du thi khdc, BTC quyét dinh hay quygn tham du cia ban.

Van dé nay xin dirng lai ¢ day
Chan thanh cam dn

Than,
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Pang Lé Mai Thanh <maithanh@huongnghiepaau com: 22/ 11 -~ v
tei anh |~

Bai cua ban givi cho ad vao ngay thdr 2/19/11 gé_n ngay két thic cudc thi la ngay 20/11 chwa ké ban khéng gi¥i hinh cho ad

ad dién nhac thi t¢i chieu ban mé&i givi cho ad tam hinh ... va 9am sang 20/11 lwot like cta ban 1a 1200... cac ban ké ca ban giai
nhat tham gia v&i ad ca thang ma gan cudi méi dwec chirng do like (ad tinh khdng nhan bai niva nhung s¢ ban buon nén ad méi
post rdi ad tinh néu ban khdng dwoc giai thi ad tang ban voucher ....coi nhw 13 cam on ban d& quan tam t&i cudc thi cia ad...2
dira déu vui) ... Ad mong moi viéc dirng & day nhé !

Than ai

Vao 20:03 Ngay 22 thang 11 nam 2012, anh tjen <l4mdnh7jen@yahoo com> d4 viét

Hinh 59 — Email trd loi céc bai auto like
+ Mot sé ban bi séc, cam thay that veng vé cugc thi do dnh hwéng tir s6
lwong bai auto like qua nhiéu (8/65 bai du thi).

a. Van dé

T IGc bat dau cudc thi da c6 mot s6 ban bo rat nhiéu cong stc dé kéu goi ban beé
like ing ho (nam trong Top 9 — Top ¢6 giai thudng). Nhung chi trong ngay cubi
cling cua cudc thi cé rat nhiéu bai ting dot bién > Bai cua cac ban d6 rét hang,

khong c6 giai > Guri email vé cho BTC thac mac.
b. Cach giai quyét

Chay song song véi chwong trinh cudc thi “CAM XUC VA AM THUC” 1a viéc
phat Voucher dén cac Nha hang, Khéach san véi sé lwong 1a 1500 voucher.
Nhung hién tai, thi bo phan Marketing truc tiép chua tim duoc hét cac nguon
Nha hang, Khach san dé phat > Xin y kién BGD 14y Voucher phét cho cac ban
d4 tham du cudc thi “CAM XUC VA AM THUC” > Ban nao tham gia cling co
giai, tham chi phét ludn cho nhitng ban chi dén tham dy budi offline trao giai
ciing ban minh = Cac ban cam thay rat hai long, thich tha va cam thay dugc an

ui.
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KET LUAN

Trai qua 15 tuan thyc tap tai truong Huéng Nghiép A Au, dic biét 1a 1 thang
theo sét cudc thi “Cam xdc va Am thuc”, t6i rit ra dwoc nhiéu kinh nghiém cho ban
than va hiéu rd hon vé viéc td chic cac cudc thi online trén mang xa hoi Facebook.
Dua vao nhimg diéu di quan sat va hoc hoi duoc tir thyc té, tdi nhan thay sy can
than, ti mi, tan tdm, nhiét tinh va su yéu thich céng viéc ma minh dang lam dong vai
tro chi chét tao nén 90% thanh céng, 10% con lai 1a sy phdi hop nhip nhang cua
cac bo phan trong cong ty va cac yéu td thuan loi khac. Dé to chuc cac cudc thi
online trén mang x& hoi mot cach thanh cong, doi hoi ngudi to chic phai co tam
nhin xa, c6 kha nang du doan cac van dé c6 thé xay ra va cach giai quyét. Vi mang

x& hoi nhu con dao 2 1udi, toc d6 lan truyén rat nhanh.
Két thiic dot thuc tdp, téi da dat dwoc nhitng muc tiéu sau:

c. C6 thém rat nhiéu kinh nghiém trong viéc t6 chuc cac su kién, tiéc buffet,
cac cudc thi online trén mang xa hoi.

d. Biét cach giao tiép, cach ung xit mém maong, cang ran va té nhi ddi véi ting
tinh huéng ma fan tao ra trong fanpage.

e. Co6 thém duoc nhiéu kién thuc vé Internet Marketing (dac biét 1a mang
SMM).

f. Lam quen va xay dung tot méi quan hé vai cac Anh/Chi trong cong ty.

g. Puoc cong ty moi ¢ lai lam viéc.
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TAI LIEU THAM KHAO
http://Huongnghiepaau.com

http://beptruong.edu.vn

https://sites.qgoogle.com/site/dungtrantri/e-marketing

http://ngocchinh.com

http://claysnguyen.info

http://www.thegioiseo.com/diendan/forumdisplay.php/44-Tai-lieu-Seo-Ebook-Seo

http://forum.seotopx.com/x/95-Tai-lieu-SEO-Ebooks-SEO.html

http://www.egvn.net/group/im49
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https://sites.google.com/site/dungtrantri/e-marketing
http://ngocchinh.com/
http://claysnguyen.info/
http://www.thegioiseo.com/diendan/forumdisplay.php/44-Tai-lieu-Seo-Ebook-Seo
http://forum.seotopx.com/x/95-Tai-lieu-SEO-Ebooks-SEO.html
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THONG TIN LIEN HE CUA SINH VIEN

Hovatén : bang L& Mai Thanh
Lop : MKO091

Nganh : Marketing

Mssv ) 093287

bién thoai 0989363343

Email : thanh.dIm3287 @sinhvien.hoasen.edu.vn
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