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TRUONG DAI HOC HOA SEN BAO CAO THUC TAP TOT NGHIEP

TRICH YEU

V6i sir ménh “dao tao nhitng con nguoi c6 kha nang thich nghi, hoc tap subt
doi va co ning lyc dé canh tranh 1au dai trong moi trudng toan cau ludn bién doi”,
trong nhiéu nim qua, truong Pai hoc Hoa Sen da ra suc tao diéu kién cho sinh vién
khong nhitng ¢6 mot méi trudng hoc tap tdt nhat ma con c6 co hoi duge co sat, va
cham voi thuc té thong qua hai dot thyc tdp nhan thic va tot nghiép. Khoang thoi
gian duoc 1am viéc trong cac doanh nghiép gilp sinh vién ching tdi c6 thé van
dung nhitng kién thirc da hoc vao cong viéc va cudc sdng, giup chung toi ngay cang
hoan thién chinh minh va tré thanh nhiing ngudi c6 ich cho xa hdi.

Qua 15 tuan thyc tap, t6i dd phan nao thich nghi duoc véi méi trudng cdng
viéc; hiéu dugc cach hoat dong va van hanh cua mot doanh nghiép 1a nhu thé nao.
Ngoai ra, toi con c6 co hdi ap dung nhirng kién thirc da dugc hoc tai trudng 16p vao
thue t& cong viée; hoc hoi, tiép thu nhitng kién thirc méi tir cac dong nghiép va dac
két kinh nghiém sau mdi cong viéc thuc hién. Nhing két qua da dat dugc trong dot
thuc tap tot nghiép nay s& gitp toi c6 thém tu tin cho con dudng su nghiép twong
lai sau nay.

Dé c6 thé hoan thanh t6t moi cong viée trén, trudc khi bat dau bude vao dot
thue tap, toi d ty dé ra cho minh cac muc tiéu sau:

- Muc tiéu 1: Hiéu duogc cach thirc hoat dong va van hanh ctia mot doanh

nghiép.

- Muc tiéu 2: Ap dung nhitng kién thic da duge hoc vao thuc té cong viéc,

duc két kinh nghiém sau mdi cong viéc thuc hién.

- Muc tiéu 3: Hoc hoi, tiép thu kién thirc tir dong nghiép; tao thém nhiéu

mdi quan hé trong doanh nghiép.

- Muyc tiéu 4: Hoan thanh t8t 15 tudn thuc tap va bao cdo thuc tap tbt

nghiép.
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LOI CAM ON

Pau tién, t6i xin chan thanh cam on Cong ty Masso Group di tao diéu kién
cho t61 ¢6 co hdi dugce thyce tap tai cong ty trong thoi gian vira qua. Bac biét, toi xin
giri 101 cam on sdu sic dén chi Lé Thi Minh Tué - thanh vién ctua Masso
Consulting, cling cac nhan vién khic ctia cong ty da nhiét tinh huéng dan, hd trg toi
trong sudt qué trinh 1am viéc, d6 1a mot dong luc rat 16n giup toi hoan thanh t6t moi
cong vigc.

Nguoi thir hai t6i mudn giri 10i cam on chan thanh d6 13 giang vién hudng
dan cua t6i, thay Lé Anh Chung, ngudi da tan tinh chia s¢, huéng dan va cho t6i
nhirng 161 khuyén b ich dé toi hoan thanh tét bao céo thuc tap tot nghiép. Ngoai ra,
t6i cling xin cam on thdy Duong Pinh Quéc va thidy Tran Tri Ding di cung cip
cho t6i nhing kién thirc chuyén mén can thiét trong qua trinh téi thuc hién bao cio.

Cudi cung, t6i xin chan thanh cam on Ban giam hiéu truong Dai hoc Hoa
Sen cung cac giang vién khoa Kinh té thuong mai di tao diéu kién cho sinh vién
chung t6i c6 co hoi dugc tiép xuc véi méi truong lam viée thong qua dot thuc tp
t6t nghiép nay.

Vi tat ca tdm long, t6i chan thanh guri 101 cam on dén nhitng su giup 4,
chia sé ma t61 da nhan duoc.

Sinh vién
Luong Vii Thanh Trtc
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- TPHCM = Thanh phé Hb Chi Minh.
- TNHH = Trach nhiém htru han.
- SEM = Search Engine Marketing = Marketing thong qua cong cy tim kiém.
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TU PIEN THUAT NGU

Thuit ngir chuyén nganh Marketing

Banner: Biéu ngit, bang quang céo.

Digital marketing: Marketing dién tir.

Email marketing: Marketing qua thu dién ta.

Facebook Ads: Quang cdo trén Facebook.

Google Adwords: Mot dang quang céo ciia Google, mau quang céo s& hién
thi bén canh két qua tim kiém trén Google.

Google Analytics: Cong cu phan tich website cua Google.

Mobile marketing: Marketing qua dién thoai di dong.

Online advertising: Quang céo truc tuyén.

Online Public Relations: Quan hé cong chung truc tuyén.

Pay Per Click (PPC): Quang cdo dudi dang nha tai trg trén internet.

Search Engine marketing (SEM): Marketing thdng qua céng cu tim kiém.
Search Engine Optimization (SEO): Téi wu héa cong cu tim kiém.

SEO OnPage Optimization: Tdi uu hda website va ndi dung cac trang trong
website.

SEO OffPage Optimization: Thuc hién cong viéc bén ngoai trang website,
khong thuc hién thu thuat tdi vu trén trang web.

Social Media marketing: Marketing truyén thong x3 hoi.

Social News: Tin tirc xa hoi.

Social Sharing: Chia sé xa hoi.

Social Networks: Mang xa hoi.

Social Bookmarking: Panh dau trang xa hoi.

Standard Ads: Mgt dang ctia Facebook Ads, quang cao cho fanpage hodc
website.

Sponsored Stories: Mot dang cua Facebook Ads, quang cdo cho mot bai
dang trén fanpage.

Standee: Mot dang vt tu quang cao.

Viral marketing: Marketing lan truyén.
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Thuat ngir sir dung trén mang xa h¢i Facebook

Fanpage: Trang ma doanh nghiép lap ra trén Facebook dé giao luu voi khach
hang hay nguoi st dung Facebook.

Wall: Trang chu ctia mdt nguoi dung hodac mdt trang trén Facebook.

News Feed: Tap hop nhitng gi nguoi dung khac viét trén wall cua ho ma
xuat hién trén trang chi Facebook ctia mot ngudi dung khac.

Like(s): Thich mot trang trén Facebook, thich binh ludn cua ngudi khac trén
tuong cua ho hoac trén News Feed cua chinh nguoi dung do.

Comment: Binh luin vé mot bai viét, hinh anh hodc mot video trén wall caa
nguoi khac hodc cia chinh nguoi st dung.

Share: Chia sé mot bai viét, hinh anh hodc mot video trén wall cta nguoi
khac 1én wall ctia minh.

Reached: Thong s6 thong ké cua Facebook cho biét mot bai ding hoic

quang cao cua fanpage duoc hién thi trén News Feed ctia ngudi ham mo.

Thuat ngir sir dung trén internet

Website: Trang di¢n tu, trang web.

Link: Puong dan ctia mot trang web.

Blog: Mot dang ctia nhat ky truc tuyén gitp nguoi st dung c6 thé viét hoic
cap nhat tat ca nhirng gi ho thich.

Email: Thu dién tr.

Meta tag: Dong ma & trén cung ctia mot trang html huéng dan cac cong cu

tim kiém va cung cap cho ho cac thong tin vé trang web.
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NHAP DE

La mot cong ty chuyén cung cp cac giai phap va dich vy marketing chuyén
nghiép cho thi truong Viét Nam, trong nhiéu nim qua, Masso Group da khdng
ngimg mé rong va phat trién cac dich vu dé dap tng mot cach tot nhat dén khach
hang. Ngoai ra, hoat dong truyén thong cling ludn dugc coéng ty quan tam dé tao sy
nhan biét rong rdi va chd ding trong long cong ching cho thuong hiéu Masso
Group. Niam bét dugc xu hudng thi truong, Masso Group di va dang sir Digital
marketing nhu mot cong cu chinh trong hoat dong truyén thdng.

Trong thoi gian thyc tép tai bo phan Masso Consulting, t61 nhan ra mot )
diém noi bat va mot sé van dé can luu y trong hoat dong Digital marketing ctia
Masso Group. Chinh vi vy, t6i quyét dinh thuc hién chuyén dé “Dé xuit giai phap
cai thién hoat dong Digital marketing cua Cong ty Masso Group”. Muc tiéu chinh
cua t61 khi thuc hién chuyén dé nay do la co thé néu ra duoc thuc trang hoat dong
Digital marketing cia Masso Group, qua d6 dé xuat nhitng giai phap cai thién va
nang cao hi€u qua hoat dong Digital marketing ctia cong ty.

e Pham vi bao cao

Cong ty Masso Group.

Thoi gian tir 10/9/2012 dén 23/12/2012.
o Két cau bao cio
1. Téng quan vé Cong ty Masso Group

Noi dung chinh ciia phan nay néu 1én nhiing thong tin tong quan vé Cong ty
Masso Group. Céc thong tin dugc to6i tham khao tir website cia cong ty va tur su
giup do cua bo phan Nhan su.

2. Nhiing cong viéc da thyc hién trong qua trinh thyc tap tai Masso Group

Noi dung bao gém nhitng cong viée t6i da thuc hién trong qua trinh thyc tap,
cong cu lam viéc, quy trinh 1am vi¢c va kinh nghiém duc két tir cong vigc.

3. Chuyén dé “Pé xuit giai phap cai thién hoat dong Digital marketing cua

Cong ty Masso Group”

Thong qua qua trinh lam viéc, toi dua ra thuc trang hoat dong Digital

marketing cta cong ty, qua d6 dé xuit viéc str dung nhitng cong cu thich hgp nhim
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cai thién nhitng diém han ché. Ngoai ra, sau khi dwa ra dé xuét, t6i tu danh gia va
nhan xét cac dé xuat ctia ban than va tir 46 rit ra duge mot gép ¥ nhoé ma theo toi 1a
c6 ich cho cong ty trong viéc xdy dung mét chién lugc Digital marketing dai han.
Pé hoan thanh tt chuyén d¢, toi da tham khao cac co so 1y thuyét tir internet
va tir kién thuc cta nha truong. Cac dé xuat cua toi dugc dic két tir sy tim hiéu cua

ban than.
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1. Téng quan vé Cong ty Masso Group

1.1 Théng tin tong quan vé Masso Group

Your branding partner

Hinh 1- Logo cong ty Masso Group.
(Nguon: Tu liéu néi bé Masso Group)

- Tén day da: Cong ty C6 Phan Dich Vu Va Tu Van Céc Giai Phap Tiép Thi.
- Tén tiéng Anh: Masso Group.
- Dién thoai lién hé: (08) 39118456.
- Fax: (08) 39118615.
- Website: http://www.massogroup.com/.
- Dia chi: 25/68 Nguyén Binh Khiém, phuong Bén Nghé, quan 1, TPHCM.
- Nguoi dai dién: Ong Nguyén Trung Thang.

Masso Group do cac chuyén gia tiép thi chuyén nghiép thanh 1ap nim 2000
nhiam cung cip cac giai phap xuat sac va dich vu tiép thi chuyén nghiép cho thi
truong Viét Nam.

Masso 0O ¥ nghia l1a giai phap tiép thi, viét tit ciia hai tir Marketing Solution.
Masso Group c6 kién thtrc va chuyén moén tiép thi Qudc té va diéu nay khong
ngirmg dugce nang cao nhd vin hoa cong ty, lién tuc hoc hoi véi tinh than phat trién
lién tyc. Hon thé, wu diém ctia Masso Group la rat am tuong vé méi trudng kinh
doanh tiép thi va thuc t& van hanh dy an cua thi truong Viét Nam. Céc loi thé nay
gitip cac cong ty dang tham nhap hodc dang van hanh tai thi trudng rat yén tdm khi

xem Masso Group nhu cira ngd trong cong tac tiép thi tai Viét Nam.
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1.2 Niém tin, Triét Iy kinh doanh, Str ménh va Gia tri cot 15i
e Niém tin ciia Masso Group

"Xay dyng thuong hiéu uy tin 1 muc tiéu cudi cing ctia bat ky mot to chuc

kinh doanh bén viing nao" - Tuyén b clia nguoi sang lap Masso Group.
e Triét ly kinh doanh: "Cung chia sé va bdi duéng gia tri"

"Cung chia sé va bdi dudng gia tri" 1a triét Iy kinh doanh cia cong ty. “La
mot cong ty tu van xay dung thwong hiéu va cung cip dich vu, chung toi phai hiéu
khach hang cua ching t61".

Su hiéu biét khach hang c¢6 nhiéu cip d6. O ddy, Masso Group yéu cau doi
ngil nhan vién ctia minh phai hiéu biét khach hang & mirc do ma khach hang c6 thé
chia sé tit ca cac kho khan, thach thue, suy nghi va ki vong thuc té cla ho.

Tuy nhién, su hiéu biét 13 chua du. Hon thé nira, d6 1a nang luc cung cép cac
giai phap mang tinh sang tao cho khach hang. Nho d6, Masso Group bdi dudng cac
gia tri ¢ thé 1am phong pha thém kha ning tao nén su khac biét ciia minh ddi voi
cac dbi thu khc.

That vay, triét Iy ndy dugc bao phu va khuéch tan trong tat ca cac chién luoc
va hoat dong cua cong ty; khong chi trong mdi quan hé giira Masso Group va
khach hang ma con dugc tich hop trong van hoa cia cong ty va nhan vién cua
minh.

e Sir ménh: Xay dung thuong hiéu manh mé va bén viing.

e Gia tri c6t 16i ciia Masso Group (IPAG)

I: Innovation — Tinh sang tao trong tirng giai phap kinh doanh.

P: Professionalism — Tinh chuyén nghiép trong tung hanh dong.

A: Accountability — Tinh trach nhiém trong mdi 10i cam két.

G: Growth — Sy phat trién da chiéu.
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1.3 So db co ciu to chirc Masso Group

e ————
MASSO GROUP

i

MASSO MO EMERALD

4 &

mu—ﬁm-;;

CONSULTING ‘ COMMUNICATIONS FINANCE HR/ADMIN, IT

L N b eeeeeenneeneeenneennend :
Hinh 2- So dd co cau t6 chirc ciia cdng ty Masso Group.
(]Vguén.‘ Sinh vién tu vé theo hudong dan ciia b phdn Nhan su)
1.4 Linh vuc kinh doanh va nhiém vu cua cac thanh vién Masso Group

(1) Tu van xay dung thuong hiéu: Masso Consulting gom cac chuyén gia
tiép thi chuyén nghiép hang dau, chuyén cung cip giai phép tiép thi cho cac doanh
nghiép. Dich vu cung cap ph6 bién nhat 1a Nghién ciru va Tu van xay dung thuong
hiéu, tu van dinh huéng Chién luoc tiép thi va cac chuyén moén quan trj lién quan.

(2) Truyén thong tich hop: Truyén thong tiép thi khong nhimg 1a mot khoa
hoc ma la cad mot nghé thuat va su sang tao. Pé thyuc hién hiéu qua hoat dong truyén
thong, cic chuyén gia tiép thi phai hiéu rd muc tiéu tiép thi 1a ban hang hay xay
dung nhan hiéu, néu khong thi hoat dong truyén thong sé tré thanh mot chién dich
sang tao dén budn cudi. Masso Group c¢6 nhiéu kinh nghiém vé thuc té truyén
thong tiép thi tai Viét Nam va ty tin cung cdp cho nhitng hoat dong don 1é hay
chién dich tiép thi hdn hop.

Masso Communications (cung vai cac thanh vién Emerald, SRI-Vietnam,
MO Vietnam) di theo huéng dong bd va tich hop tit ca cac cong cu truyén thong
trén co sé (i) Chién luge thuong hiéu nhat quan (ii) Két ndi cac bo phan chuyén
nganh dé thuc hién mét chién dich hiéu qua nhét cho tung thuong hi€u. Hién tai cac
bd phan chuyén cung cip cac dich vu nay bao gdm:

- Truyén thong tich hop.
- T6 chirc su kién.

- Quan h¢ cong chung.

Trang 5



TRUONG DAI HOC HOA SEN BAO CAO THUC TAP TOT NGHIEP

- Kich hoat thuong hiéu.

- Tiép thi dién ti.

- Trach nhiém va quan hé xa hoi.

- Chiéu thi va ban hang tai thi truong.

(3) Quan hé Nha dau tu: IR Viét Nam 1a bo phan chuyén biét cung cip cac
giai phép, dich vu nghién ctru va tu van vé chién luge quan hé nha dau tu, cac dich
vu truyén thong tai chinh nhim ning cao gia tri cong ty dén cong dong nha dau tu
va hinh 4nh cong ty trén thi truong chimg khoan.

Masso Group tiép cin khach hang bang triét 1y "cung thuc hién". Khach
hang va Masso Group "cung" phat trién giai phap tiép thi téi wu nhit va "cing"
thuc hién cac hoat dong mot cach chuyén nghi¢p. Masso Group cé thé hd trg khach
hang timg hoat dong tiép thi don 1¢ hodc ca mot chién dich thong tin quang céo 16n
theo cach thirc t6i da hoa xay dung thuong hiéu trong pham vi ngan sach cho phép.

1.5 Cac dy 4n tiéu biéu Masso Group da thyc hién

Trong 12 nam thanh 1ap va phat trién, Masso Group da hop tac va thuc hién
rat nhiéu du an voi cic doanh nghiép 16n nhu P&G, Nestle, Castrol, Sony,
SABMille,... Sau ddy 1a mot s6 du 4n tiéu biéu cua Masso Group trong nim 2011 -
2012:

e Hop bio: Bayer — Vién canh phat trién & Chau A va Viét Nam

- Khach hang: Cong ty TNHH Bayer Viét Nam.

- Pia diém: Khach san New World.

- Thoi gian: 16/11/2011.

Hinh 3- Dy an “Bayer - Vién canh phat trién & Chau A va Viét Nam”.

(Nguén: Tu liéu néi bé Masso Group)
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e P&G Big C Tét 2012
- Khé&ch hang: Céng ty TNHH Procter & Gamble Viét Nam.
- biadiém: Big C An Lac, Binh Tan, TPHCM.
- Thoi gian: 23/12/2011.

Hinh 4- Dy an “P&G - Yéu thuong san sé, Phuc 10¢ nhan d6i”.
(Nguon: Tw liéu néi bé Masso Group)
e Enat Big Sister - Activation
- Khéach hang: Coéng ty Mega Lifesciences PTY.
- Dia diém: Nha van héa Thanh Nién, quén 1, TPHCM.
- Thoi gian: 8/3/2012.

r eNAT TRUNG BAY & GIGI THIEU
. CHUGNG TRINH HANH DONG
VI PHU NU CO HOAN CANH KHO KHAN

“CHITOr -

Hinh 5- Dy an “Enat - Chi t6i”.

(Nguén: Tu liéu néi bé Masso Group)
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e Goodyear Caravan — Hanh trinh trii nghiém sy yén tinh
- Khéch hang: Céng ty TNHH Goodyear Viét Nam.
- Diadiém: Ha Noi — Ha Long.
- Thoi gian: 20/3/2012.

/

‘%f‘/ (et ngnigm @@

Hinh 6- Du an “Goodyear Caravan - Hanh trinh trai nghiém sy yén tinh”.
(Nguon: T liéu néi bé Masso Group)

e Beeline — Gip g& huyén thoai MU
- Khéch hang: Cong ty C6 phan Vién Thong Di Pong Toan Cau.

- Dia diém: Khach san Sofitel.
- Thoi gian: 27/3/2012.

eeeee

Beel eline
, ‘P-V m‘:ﬂf

e @ ijo @ jo

i
i
i

@

Hinh 7- Dy an “Beeline - Gap g& huyén thoai MU”.
(Nguo%: Tw liéu noi bo Masso Group)
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2. Nhirng cong viéc da thuc hién trong qua trinh thwe tap tai Masso Group
2.1 Giéi thiéu vé Masso Consulting — B¢ phan truc tiép thue tap
e Chirc ning, nhiém vu

Masso Consulting 1a thanh vién ctia Masso Group, chuyén vé linh vuc tu
van, nghién ctru va huin luyén. Muc ti€u ciia Masso Consulting 1a "Chia s¢ kién
thirc va kinh nghiém cho ban giam ddc nhdm ting cudng ning luc quan 1y cong ty,
qua d6 gitp doanh nghiép gia ting két qua kinh doanh va gia tri thi truong".

Masso Consulting chuyén mon hoéa trong linh vuc xay dung tai san vo hinh
cho doanh nghiép véi viéc ldy “xay dung thuong hiéu manh” lam trong tim. Ngoai
ra, dé gitip doanh nghiép tao dung gia tri sau cung (Gia tri doanh nghiép - Firm
Value), Masso Consulting dong thoi cung cap cac “hoi thao tu van” trong quan tri
va nang cao nang luc 1anh dao. Niang lyc cia Masso Consulting c6 thé tom tit qua
nhitng dic trung (i) Kién thitc quan trj va tiép thi qubc té hién dai (ii) Kinh
nghiém/Am hiéu dic trung van héa va méi trudng kinh doanh dia phwong (iii) Kha
ning sang tao cao (iv) LAy gia tri 1am thudc do (v) Két ndi mang ludi ddi tac
chuyén mén dé thyc hién déng bo.

Linh vyc tu vin bao gom:

- Xay dung tai san thuong hiéu.

- Quang ba hinh anh cong ty.

- Chién lugc cong ty, tap doan.

- Chién luge tiép thi.

- Quan hé nha dau tu.

- Xay dung thuong hiéu ndi bo va van hoa doanh nghiép.
- Quan ly khung hoang.

- Chién luoc ting trudng.

M6 hinh LIP 14 cong cu dugc Masso Consulting phat trién qua nhiéu nam
nghién ctru va kiém chimg nham xay dyng tai san thuong hiéu cho doanh nghiép.
Masso Consulting tin ring sy két hop ddéng bo gira Kha ning lanh dao
(Brand Leadership), Hé thong nhan dién tot (Brand Identity) va Nhan thuc cia d6i
tugng muc tiéu (Brand Perception) 14 cach thirc hiéu qua nhét dé xay dung tai san

thuong hi¢u cho thi truong Viét Nam.
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Leadership

(Lanh Dao)

Identitystrategy
(Chién Lugc)

Hinh 8- Mo hinh LIP.
(Nguon: T liéu néi bé Masso Group)
e Co ciu to chirc Masso Consulting
Do dic thu phét trién ctia cong ty, hién tai, Masso Consulting khong c6 mot
co cdu to chire cu thé. Vi mdi du 4n, cong ty sé& phan bo nhan luc c6 kinh nghiém,
kién thirc phu hop dé thuc hién du an.
2.2 Nhirng cong viéc da thuwe hién trong qua trinh thuc tap
Trong qué trinh thyuc tap tai cong ty Masso Group, t6i da dugc phan cong
nhiéu coéng viéc khac nhau va mdi cong viéc déu mang lai cho t6i nhitng kinh
nghiém qui gia.
2.2.1 Nhirng cong viéc chuyén mon da thuc hién
2.2.1.1 Phan tich thong tin thi trweong
e Mo ta khai quat cong viéc
Str dung hé thong quan 1y thong tin thi trudng dé phan tich cac thong tin tich
cuc, tiéu cuc, trung 1ap cho thi truong sira, bia.
e Cong viéc cu thé da thwe hién
- Ping nhédp vao hé thong quéan 1y thong tin thi truong voi cAc tai khoan da
duoc cong ty dang ky cho timg du an cu thé.
- Lua chon nhén hiéu cin phan tich va sir dung bd loc dé lya chon khoang

thot gian can thuc hién.
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Hé théng s& tu dong loc tat ca cac thdng tin co dé cap vé nhan hiéu da

chon trén cac dién dan, bao mang, mang xa hoi... H¢ théng cling tu dong

phan tich céc tin d6 1a tich cuc, tiéu cuc, hay trung 14p cho thuong hiéu.

To1 s€ doc lai tat ca cac tin d6 va diéu chinh lai cic phan tich cia hé

thdng cho chinh xac.

Viét bao cao cho ting dy 4n:

Du an cho thi truong sira

Du an cho thi trudng bia

=Liét ké va thong ké sd luong
cac théng tin tich cuc, tiéu cuc,

trung 1ap cho cac nhan hiéu

= Liét ké va thong ké s6 luong céac
thong tin tich cuc, tiéu cuc,

trung 1ap cho cac thuong hiéu

Noi dung stra. bia.
bao cao = V& cac biéu dd théng ké cho | * Téng hop cic y kién so sanh
timg nhan hiéu va biéu dd so | giita cac thuong hiéu bia.
sanh gitra cac thuong hi¢u cong
ty.
Chu ky . . Hing ngay
Hang tuan .
cong viéc Hang thang

Bang 1- N6i dung cong viéc phan tich thong tin thi truong.

¢ Kinh nghiém nhan dwgc tir cong viéc

(Nguon: Sinh vién tw thuc hién)

Qua cong vi¢e trén, t61 da dugc lam quen véi mot h¢ thong hoan toan méi

ma trudc day toi chua hé st dung. Cong vi¢e con giup t6i md mang thém nhiéu

kién thirc vé thi truong; dac biét 1a thi trudng sira, bia tai Viét Nam. DPay co thé noi

12 mot trong nhimg cong viéc quan trong xuyén sudt qua trinh thyuc tap cia toi va

trong qua trinh 1am viéc t6i cling khong thé tranh khoi nhitng sai sét va can hoc hoi

thém nhiéu tr nguoi huéng dan cua minh:

Vi s0 lugng céc thong tin vé nhan hiéu tu thi truong duoc loc vé moi

ngay, moi tuan, moi thang la kha nhiéu va sy phan tich cia hé¢ thong

cling chi & mirc twong dbi; do d6 doi hoi t6i phai doc that ki ludng ting

tin mot, phan tich ki ndi dung tin dé c6 thé dua ra danh gia chinh xac

nhat vé thong tin nhin hiéu (tich cuc/tiéu cuc/trung 1ap).
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- Can cht y vé yéu td thoi gian: Dbi véi thong tin dugc loc tir cac dién
dan, mang x3 hoi thi viéc chi ¥ vé& yéu td thoi gian rit quan trong vi
lwong phan hoi cua cac thanh vién duge cap nhat mdi ngay c6 thé 1am sai

1éch vé thoi gian ma t6i mudn kiém tra.
2.2.1.2 Quan tri fanpage ciia Masso Group va website ciia Masso Survey

e Mo ta khai quat cong viéc
Trong qua trinh thuc tap, toi da dugc phan cong lam ngudi quan 1y fanpage
chinh thtrc cia Masso Group (fanpage 1a trang ma doanh nghiép 1ap ra dé giao luu
véi khach hang hay nguoi st dung mang xa hoi Facebook) va website
WWWw.massosurvey.com.

e Cong viéc cu thé da thwe hién

Fanpage Website

= Tim kiém cac nguon thdng tin | = Tim kiém cac nguoén thong tin
tin cdy (trén bdo mang, dién | tin cdy cung cdp cac bai viét,
dan,...) cung cdp cac kién| tin tic thudc linh vuc nghién
thirc, bai viét vé linh vuc kinh | cru, méi trudng kinh doanh,
doanh, marketing va thi| bd&o cédo nganh.
truong. =Ping tai cac bai viét lén

Cong viée | =Sang loc, lua chon va thiét ké | website.
hinh anh phu hop v6i cac bai
viét.

= Ping tai cac bai viét mdi ngay
Ién fanpage.

» Tuong tac vdi cac thanh vién

cua fanpage.

Chu ky - -
MOoi ngay MOoi ngay
cong viéc

Bang 2- Noi dung cu thé cong viéc quan 1y fanpage va website.

(Nguon: Sinh vién tw thuc hién)
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¢ Kinh nghiém nhin dwgc tir cong viéc

Pé c6 mot fanpage thu hut, viéc quan trong d6 12 ndi dung cac bai viét c6
gy himg tht voi cac thanh vién hay khong. Vi vy, viéc tim kiém cac bai viét hip
dan nhung khong di qué léch lac v6i nganh nghé cong ty 1a viéc dugc uu tién hang
dau. Nho cong viée ndy, t6i dd cd thém nhiéu kién thic vé marketing va thi truong
thong qua qua trinh tim kiém trén internet. Ngoai ra, toi con biét thém dugc nhiéu
trang web hay vé marketing nhu: vnmarketer.com, nhuongquyenvietnam.com,
gik.vn, marketingchienluoc.com, vneconomy.vn, marketing.24h.com.vn... Céng
viéc con gilp tdi trau doi thém k¥ ning sir dung internet va va 1 noi dé toi c6 thé
lam quen, giao tiép voi nhidu ban bé trén cong ddng mang xa hoi Facebook —
nhitng ngudi cé clng niém dam mé vé marketing.

Tuong ty nhu Facebook, viéc ding bai trén website gilp t6i c6 thém nhiéu
kién thtc vé linh vuc nghién ciru thi trudong. Toi con dugc hiéu thém vé cach van
hanh va quan ly website.

Déi voi ca hai cong viéc trén toi con rat ra mot kinh nghiém do 1a viéc trich
nguon céc bai viét 1a rat quan trong dé tranh cic van dé vé chii quyén sau nay.

TIN TUC NGHIEN CUU

1 hiéu vé Quang cdo trén

dién thoai di dong

iép thi truc tuyén - Manh dat

mau ma& cho cac doanh nghiép

Smartphone dang "nghién

nat" thi trudng mdy anh s6

40% doanh nghiép Viét khéng

cai tién dugc san pham

Gia thue van phong tk

hudng giam vao nam 2013

Vietnam: 31 triéu ngudi ding
nternet & han 9 trigu

Facebook user

Hinh 9- Mot s6 bai viét da dang trén website www.massosurvey.com.
(Nguén: Hinh anh dwoc chup tir website WWW.Massosurvey.com)
2.2.1.3 Téng hop thong tin vé cac chién dich marketing tai Viét Nam
e M0 ta khai quat cong viéc
La mdt thanh vién ciia Masso Consulting thi viéc hiéu va ndm bit cac xu

hudng thi trudng 14 vo clng can thiét. Do d9, toi dugc phan cong tim hiéu vé:
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- Céc chién dich Viral marketing (Marketing lan truyén) da duoc thuc hién

tai Viét Nam.

- Cac ngan hang ung dung dién tr tai Viét Nam va chau A dua trén bai

viét “Banks get digital in Vietnam” tdi da dich.

e Cong viéc cu thé da thye hién

Viral marketing

Ngan hang dién tir

Cong viéc

»Tim hiéu cac kién thic vé
Viral marketing trén internet.

» Tim hiéu vé cic chién dich
Viral marketing da dugc thuc
hién tai Viét Nam voi cac ti€u
chi: d6i twong muc tiéu, thoi
gian, thong di€p, cong cu va
phuong ti¢n thyc hién, hi¢u
qua va do anh huong... (thong
qua Google, dién dan, bao
mang, Youtube...).

= Tong hop céc hinh anh, dudng
dan vé chién dich.

= Van dung cac kién thtrc d3 tim
hiéu dé phan tich va danh gia
cac chién dich trén.

= Tong hop tat ca cac chién dich

tim duogc va viét bao cao.

= Dich sang tiéng Viét bai viét
“Banks  get digital in
Vietnam”.

= Dya trén bai viét da dich, tim
hiéu tt ca cac thong tin vé cac
ngan hang da dwoc dé& cap
trong bai.

* Phan tich va danh gia hi¢u qua
cua viéc ung dung dién tr cua
cac ngan hang trén.

= Téng hop tt ca cac thong tin

tim dugc va viét bao céo.

Chu ky

cong viéc

Khi dugc phan cong

Khi dugc phan cong

Bang 3- Noi dung cu thé cong viéc tong hop thong tin.

(Nguén: Sinh vién tw thuc hién)
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¢ Kinh nghiém nhin duwgc tir cong viéc
Pay 12 mot trong nhitng cong viée toi yéu thich nhét vi né gitp toi trau doi
thém rat nhiéu kién thirc vé Viral marketing va nim bét duoc cac xu hudng tai Viét
Nam hién nay.
Ngoai ra, cong viéc nay con 1a dip dé toi rén luyén thém céch trinh bay slide
Power Point sao cho hip dan, thu hat nhung ciing phai ngin gon, xtc tich va day

du thong tin.

LA
\ o} i
"fﬂ\ K&t qua dat duworc

- Lwong liker tdng manh

- Gan 100 video trén youtube

- Hon 30000 lwo't view cho méi tap
phim

- Hon 50000 Iwot nghe ca khic cha
de

- Hang tram comment tich cwc tir
céc ban tré khip cac dién dan

Hinh 10— Hiéu qua thu duoc tir chién dich “B6 tir hoan hao” cho nhan hang
Vfresh Nha Bam (Vinamilk).

(Nguén: Trich tir slide Power Point do sinh vién thuwc hién)

MEKONG DEVELOPMENT BANK

MDB Debit Card

Theigian phat hanh: Nam
2012 .LI..'.!QE‘E-.‘.‘.‘.S

Tiénich: S dung cong nghé

xacthucbingvantay, giop [ “'_“_7&31&5;”55/5?553 8888
khachhangan tean, tién loi, CARD HOLDER NAME

nhanh chéngkhi giao dich s
makhéngcan phainhémat
khau.

Hinh 11- Thé ghi ng sir dung cong nghé xac thuc bang van tay
ctia Ngan hang Phat Trién Mé Kong.

(Nguon: Trich tir slide Power Point do sinh vién thuc hién)
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2.2.1.4 Di khao sat thi truong
e Mo ta khai quat cong viée

DPé hd tro cho du 4n Du lich, t6i duge phan cong di khao sat thi truong tai
mdt vai khu vuc ¢ quan 7.

e Cong viéc cu thé da thuc hién

- Tham gia budi huin luyén dé nghe huéng dan vé ndi dung can khao sat

va qui cach phong van.

- Nhan céac bang khao st tir ngudi huéng dan.

- B0 sung tén phong van vién va ngay thyc hién.

- Di chuyén dén cac khu vuc da duoc phan cong dé tién hanh khao sat.

- Tiép can cac dbi tuong muc tiéu, phong van va ghi chép két qua.

- Cam on dap vién khi két thiic phong van.

Do thoi gian qua trinh khao sat kha gip rat nén s6 luong cac mau dat du cac
chi tiéu (vé thu nhép, d6 tudi...) 1a con thiéu. Vi vy, t6i tiép tuc tién hanh khao sat
thong qua dién thoai véi cac dir liéu khach hang c6 san.

Cudi cung, t6i ndp lai cac bang khao sat du chi tiéu cho ngudi hudng dan
ctia minh dé chi téng hop va bao cio.

¢ Kinh nghiém nhin dwgc tir cong viéc

Vi phai tiép xtc truc tiép véi cac dbi tuong phong van nén day 1a mot trong
nhimng coéng viéc dé lai cho toi nhidu 4n tuong sdu sic nhat.

Kinh nghiém dau tién c6 thé ké dén d6 1a cach lya chon va tiép can cac doi
trgng muc tiéu. Hau hét nhirg ngudi toi tiép can ho khong c6 vé mian ma lim véi
viéc phai danh thoi gian dé thyc hién phong van, tham chi c¢6 nhiing nguoi vira thay
t61 cam mot xap gidy trén tay di toi 1a da voi dua tay xua dudi. Vi vdy, viéc dau tién
t6i lam 1a cit tit ca bang khao sat vao gid, quan sat va uu tién lya chon nhiing
nguoi dang ranh rdi va khdng 1am gi nhu: nhitng dbi twong dang ngdi trén cac bing
ghé cho trong Crescent Mall, dang ngdi tai cac ghé d4 & khu vuc Phit My Hung,
hoic dang di dao lang thang doc bo hd. ..

Kinh nghiém tht hai d6 13 cach truyén dat ndi dung phong van. Vi bang
khao sat kha dai nén t6i phai tim cach truyén dat nhu thé nao vira phai day du va

ding y cua cau hdi, vira phai ngan gon va dé hiéu dé dap vién cé thé dé dang va
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nhanh chong tra 16i. Viéc nay doi hoi toi phai doc qua bang khao sat nhiéu lan
truée khi bat ddu phong van, tot nhat 1a nén hoc thudc cac cau hoi va tim cach dién
dat n6 theo ngdn ngit ndi sao cho that d& hiéu. Sy chuin bi nay s& giup tiét kiém
thoi gian phong van rat nhiéu.
2.2.1.5 Tim kiém va tém tit cac bai viét trén bao gidy, biao mang
e Mo ta khai quat cong viéc

Ciing nhu cong viéc di khao sat thi truong, day 1a mot cong viée khac hd tro
cho du an Du lich. Cong viéc cua toi 1a tim kiém va tom tit cac bai viét vé du lich,
giai tri, giao duc, thoi trang,... trén cac bdo mang va bao gidy theo ting ngdy vao
bao cao.

e Cong viéc cu thé da thce hién

B4o gidy

Bao mang

Cong viéc

Cong viéc 1:
=MJGi ngdy nha cung cép cua
Masso Group s& gui vé cho
cong ty cac bai viét va hinh
anh lién quan dén du lich
dugc cit trén cac to bao.
» T61 s€ sao chép lai hinh anh,
tom tit ndi dung bai viét, cha
thich thoi gian, tén to bao

cung cap va tiéu deé bai viét.

= Ding nhap vao hé thong quan
ly thdng tin thi truong voi tai
khoan cho du an Du lich, hé
thng s& loc cai bai viét lién
quan vé du lich trén céc trang
bdo mang, dién dan, mang xa
hoi... t6i s& sao chép lai hinh
anh, tom tat noi dung bai viét,
thich  thoi tén

chu gian,

website cung cip va tidu dé
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Cong viéc 2: bai viét.

= Poc cac td bao va tap chi ma | = Str dung Google va tim kiém
cong ty da chuén bi (Thé gidi | cac bai viét lién quan theo
phu nit, Herworld, Thé giéi | timg dau bao.
van hoa,...).

= Panh dau cic trang co cac bai
viét lién quan dén du lich, cac
budi biéu dién thoi trang, gido
duc, nghé thuat, cham soc stc
khoe, giai tri...

= Str dung may scan va scan cac

trang da danh dau.

Chu ky Khi dugc phan cong Khi dugc phan cong

cong viéc

Bang 4- Noi dung cu thé cong viée tim kiém va tom tat cac bai viét
cho du an Du lich.
(Nguon: Sinh vién tw thuc hién)
¢ Kinh nghiém nhan dwgc tir cong viéc

Pé thyuc hién cong vi¢c nay, t61 da phai doc rat nhiéu bai viét vé du lich; do
do, t6i da dugc trau doi thém rat nhidu kién thirc vé thi truong du lich ciing nhu biét
thém duoc rat nhiéu dia diém du lich tha vi tai Viét Nam va trén thé giéi.

Cong viéc con giup toi biét thém vé cach tim kiém cac thong tin bang
Google nhu: cach tim kiém trén tirng website cu thé, tim kiém tai mot khoang thoi
gian cu thé...

2.2.2 Nhiing cong viéc hd tro da thuc hién
2.2.2.1 Hb trg Masso Communications thuc hién viéc quay video clip
phéng vén cho sw kién
e Mo ta cong viéc
Trong thoi gian thyuc tap, t61 da dugc tham gia vao qua trinh thuc hién mot

video clip phong van ngin cia Masso Communications cho sy kién trong vai tro
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mot dién vién. To6i dd duoc giao cho kich ban véi mot cau thoai ngén tra 101 cau hoi
phong van.
¢ Kinh nghi¢m nhin dugc tir cong viéc

Du day chi 1a mét cong viée hd trg nhung toi ciing d co dip hoc hdi cach
chuan bj va thuc hién viéc quay mot video clip 12 nhu thé nao.

Dac biét, té1 dugc hudng dan céach dién trudc 6ng kinh véi vai trdo mot nguoi
dugc phdong véan sao cho ty nhién nhat. Mot vai kinh nghiém nho t61 da rut ra do la:
Khong nén hoc thudc long cau tra 101 trong kich ban, nén doc cau hoi va ghi chu lai
cac tir khoa ctia cau tra 101, dién dat cac y chinh cta cau tra 16i theo cach cia riéng

minh. C6 nhu vay, t61 mdi co thé dién that thoai mai va ty nhién.

Hinh 12- Hinh anh budi quay video clip phong van cho sy kién.
(Nguén: Hinh anh do sinh vién tw chup)
2.2.2.2 Hb tro Vién Marketing Va Quan Tri Viét Nam (VMI) trong quéa
trinh t6 chirc hdi thao
e Mo ta cong viéc
Ngay 16.11.2012, Vién Marketing va Quan tri Viét Nam (VMI) da t6 chirc
hoi thao “Quan tri chién lugc toan dién — Nén tang cho su thay ddi va phat trién bén
vitng”. Masso Consulting 12 mot trong nhimng dbi tac chinh hd trg to chirc hoi thao.

Do d6, t6i di dugc phan cong dén hoi thiao nhu mot thanh vién cta Masso
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Consulting dé hd trg trong cong tac chudn bi. Toi d3 duoc phan cong 1am 1& tan cho
hoi thao véi cac cong viée thuc hién sau:
- Chuén bj céc tai liéu, qua tang cho céac khach tham du trudce khi hoi thao
dién ra.
- Don va phat céc tai li€u, qua tang cho khach tham du.
- Bén céc sach do vién VMI viét, ghi héa don va gtri lai héa don cho khach
da mua sach.
- Phy thu don sau khi hdi thao két thic.
¢ Kinh nghiém nhan dwgc tir cong viéc
Théng qua cong viéc, toi biét thém duoc cach thic t6 chirc mot budi hoi
thao 12 nhu thé ndo va co co hdi mo rong thém mbi quan hé bén ngoai doanh

nghiép. Cong viéc con giup toi trau doi thém k§ ning giao tiép va xt 1i khi c¢6 tinh

ﬂl
r HOITHAO

QUAN TRI CHIEN | UGC
TOAN DIEN - NEN TANG
CHO SU THAY BOI &
PHAT TRIEN BEN VUNG

(Holistic strategy management, L)

a foundation for change 0
and sustainable growth)

huong xay ra.

Organizers

oo

Supporting partners
Tap chi Doanh Nhan, Tri Viet, 3
H DTL, Masso Consulting, Qué Huong 4 fiy)

Hinh 13- Standee cta hoi thao “Quan tri chién luge toan dién —
Nén tang cho su thay doi va phat trién bén viing”.

(Nguén: Hinh anh do sinh vién tw chup)
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3. Chuyén dé “Pé xuit giai phap cai thién hoat dong Digital marketing ciia
Coéng ty Masso Group”
3.1 Ly do chon chuyén dé

Véi su phat trién manh mé& cua Digital marketing, nhiéu doanh nghiép hién
nay di va dang st dung hinh thitc nay nhu mot céng cu truyén thong hiéu qua va
tiét kiém chi phi. Nam bat dugc xu hudng cia thi trudng ciing nhu nhitng thé manh
san c6 cta doanh nghiép — 1a mot cong ty chuyén nghiép, cung cip diy dua cac dich
vu marketing, ké ca Digital marketing — cong ty Masso Group da va dang 4p dung
Digital marketing trong chinh hoat dong truyén thong ctia minh.

Trong qué trinh thuc tap, t6i nhan thiy hoat dong Digital marketing cua
cong ty twong ddi hiéu qua; tuy nhién van con mot vai han ché can luu y. Chinh vi
thé, t6i thuc hién chuyén dé nay dé c6 thé dua ra mot s6 dé xuét nham cai thién
hoat dong Digital marketing cua Masso Group.

3.2 Co s& ly thuyét

Trong chuyén dé thuc hién, toi s& dé cap dén mot vai cong cu cua Digital
marketing bao gém: Social Media marketing, Search Engine marketing. Bén canh
do, hinh thirc Viral marketing va Google Analytics — mot cong cu cua Google cling
s& dugc dé cap trong chuyén dé.

3.2.1 Digital marketing

Theo Phillip Kotler: “Digital marketing (Marketing dién tr) I qua trinh lap
ké hoach vé san pham, gia, phan phdi va xuc tién ddi véi san pham, dich vu va y
tuong dé dap tng nhu cau cia to chirc va c& nhan - dya trén cac phuong tién dién tir
va internet”.

Ngoai ra, “Digital marketing con la viéc quan 1i va thuc hién cac hoat dong
marketing bang cach str dung cac phuong tién truyén thong dién tr nhu website,
email, cac phuong tién khong day két hop vé6i dir lidu sb vé dic diém va hanh vi
ctia khach hang” (theo Dave Chaffey, Giam d6c ctiia ClickThrough Marketing).

Dua vao céc kién thirc toi di tim hiéu trén internet, cac cong cu cin ban cua
Digital marketing bao gom:

- Online advertising (Quang cdo truc tuyén).

- Online Public Relations (Quan hé cong chung truc tuyén).
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- Mobile marketing (Marketing qua dién thoai di dong).

- Social Media marketing - SMM (Marketing truyén thong xa hoi).

- Search Engine marketing - SEM (Marketing thong qua coéng cu tim kiém).

- Email marketing (Marketing qua thu dién tir).

3.2.2.1 Social Media marketing

Theo website www.socialmarketing.vn, Social Media marketing 1a mot
phuong thirc truyén théng dai ching (x4 hoi) trén nén tang cac dich vu truc tuyén —
tirc 12 nhimng trang web trén internet. Ngudi ding tao ra nhimg san pham truyén
thong nhu: tin, bai, hinh anh, video clips... sau d6 xuat ban trén internet thdng qua
cac mang x3 hoi hay cac dién dan, cic blog... Céc tin, bai ndy dugc cong dong
mang chia sé va phan hoi (binh luan) nén ludn c6 tinh di thoai.

Céc loai hinh Social Media marketing bao gom:

- Social News (Tin ttrc xa hoi): 1a noi ngudi dung internet c¢6 thé doc tin tir cac
chi dé, sau d6 c6 thé binh chon hodc thao luan. Bao gém cac trang nhu
Digg, Sphinn, Newsvine, ZingNews.

- Social Sharing (Chia sé¢ x& hoi): 13 noi ma nguoi dung internet ¢ thé tao,
chia sé cac hinh anh, video cho tat ca moi ngudi. Bao gém céc trang nhu
Flickr, Snapfish, Youtube.

- Social Networks (Mang xi hoi): 12 noi cho phép ban bé ¢ thé tim thay, tro
chuyén va chia sé véi nhau. Bao gdm céc trang nhu Facebook, LinkedIn,
MySpace va Twitter.

- Social Bookmarking (Panh dau trang xa hoi): 1a noi ngudi dung internet ¢6
thé chia sé hodc danh ddu c4c trang quan tdm. Bao gdm cac trang nhu
Delicious, Faves, StumbleUpon, BlogMarks va Diigo.

3.2.2.2 Search Engine marketing (SEM)

Search Engine marketing (thuong duoc viét tit 1a SEM) 1a su tong hop cua
nhiéu phuong phap marketing nham muc dich giup cho website ctia nguoi sir dung
dung & vi tri nhu ho mong muén trong két qua tim kiém trén internet.

Hai hinh thac chinh cua SEM la:

- Search Engine Optimization (SEO): Téi vu héa cong cu tim kiém.

- Pay Per Click (PPC): Quang cao dudi dang nha tai trg trén internet.
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Search Images Mail Drive Calendar Sites Groups Contacts Translate More -

TP Digital marketing n

Ads related to Digital marketing ®
Digital Marketing Study - Develop Integrated Marketin
vww.accenture.com

éel Accenture Po\) Today PPC

Hoc Digital Marketing - aiim edu.vn

www.aiim.edu.vn/

Tim hiéu cach tiép can khach hang nhanh chéng nhat véi Aiil
Hoc Marketing - Digital Marketing - Social Media - Hoc SEO

Digital marketing - Wikipedia, the free encyclopedia

en.wikig rg/wiki/Digital_marketing
Digital marketing is the use of internet-connected devices such as computers, tablets
smartphones and game consoles to engage with consumers and other ...

Emerald — Digital Marketing Agency — Vietnam | Emerald — Digital ...

digitalmarketing v/ - Translate this page

Emerald Digital Marketing - Professional Senices in Digital Marketing and Public
Relations

Dién dan Digital Marketing - Analytics - About - SEM SEO

Dién dan Digital Marketing | Digital Marketing Forum

forum digitalmarketing v/ - Translate this page

Hinh 14- Hai hinh thirc chinh ctia Search Engine marketing.
(Nguon: Hinh anh do sinh vién tw thuc hién)

e Search Engine Optimization (SEO)

Search Engine Optimization — SEO (Téi uu héa cac cong cy tim kiém) 14 tap
hop nhitng phuong phép toi vu hoa website, lam cho website trd nén than thién véi
may chi tim kiém, nhim nang cao thir hang website trén cac céng cu tim kiém nhu
Google, Yahoo, Bing,... khi ngudi ding tim kiém véi cac tir khoa lién quan.

Théng qua SEO, cac quan tri co thé dua trang web cua ho 1én vi tri cao
trong trang két qua tim kiém v&i nhitng tir khoa lién quan nham ting luot truy cap
v tinh canh tranh véi d6i thi.

Mot s6 két qua thong ké cho thay nhimg wu diém cia SEO:

- 86% ngudi tim kiém chon cac két qua tu nhién hon 13 két qua quang céo.

- 70% d6i twong tim kiém ngay 1ap tirc nhin vao két qua tu nhién (nghién ciru
vé hoat dong cua mét khi tim kiém).

- 72,3% nguoi dung Google danh gid cao két qua tim kiém ty nhién so
voi 27,3% chon quang cao cua Google Adwords, voi Yahoo ty 1¢ nay la
60,8% va 39,2% ciing du cho thay vai trd quan trong cta SEO tac dong nhu
thé nao.

(Nguon: www.digitalmarketing.vn)
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C6 thé noi, néu nhén thire duoc tam quan trong cua SEO, cac doanh nghi¢p
s& gat hai dugc mot ngudn khach hang khong 16 néu biét cach dau tu dung dan va
lau dai.

e Pay Per Click (PPC)

Pay Per Click (PPC) la quang cao dudi dang nha tai trg trén internet.

Tac dung ciia PPC chi yéu 1a 1am ting luu lugng ngudi truy cép vio trang
web thdng qua viéc dang tai cac miu quang cdo vé trang web ngay bén canh trong
phan tim kiém két qua.

Céc don vi dit quang céo s& phai chi tra cho bo may tim kiém mot khoan phi
duoc qui dinh trén mdi ¢t nhap chudt vao mau quang cio.

Facebook Ads

- Facebook Ads (mét dang cua hinh thirc PPC) 1a hé thdng quang céo cho

phép nha tai trg quang co san pham, dich vu t6i cac thanh vién sir dung

Facebook. Facebook Ads hién thi quang cdo t&i khach hang tiém ning

dwra theo d6 tudi, so thich, dia 1y, ...

- Mot vai s6 liéu thong ké cho thiy tiém ning ctia Facebook Ads:

+ Hon 80% cac cong ty quang céo 16n tai My st dung Facebook Ads dé
tu quang ba.

+ Viét Nam c6 gan 10 triéu nguoi dang sir dung Facebook (11/2012)
chiém 30% luong nguoi ding internet, do tudi tap trung tir 18-30, va
tang thém khoang 500.000 ngudi dung méi mdi thang.

(Nguon: tong hop tir nhiéu nguon trén internet)

- Facebook Ads c6 2 dang chinh: Standard Ads va Sponsored Stories.

Masso Group

Cong ty tur van va cung
cap cac gidi phap va dich
vu Marketing chuyén
nghiép tai Vit Nam

Hinh 15- Standard Ads.
(Nguén: Hinh anh do sinh vién tw chup)
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+ MAiu quang céo bao gdm 1 hinh anh kich thudc 100x72 pixels, dong
tiéu dé toi da 25 ky tu, doan mo ta toi da 90 ky tu.

+ Chi hién thi bén phai trang Facebook.

+ Dan tryc tiép vé website, fanpage cua khach hang.

+ Ngudi xem c6 thé truc tiép Like fanpage ngay trén mau quang cio.

Masso Group
10 THUONG HIEU GIA TRI NHAT
HANH TINH NAM 2012

\

Ong hoang Coca Cola van tiép tuc dan
dau....

Hinh 16- Sponsored Stories.
(Nguén: Hinh anh do sinh vién tw chup)

MAu quang cédo gébm 1 hinh anh va chit duoc 1y ty dong tir fanpage,

hozc 1 bai viét trong fanpage.

Dan vé fanpage hoic 1 bai viét trong fanpage.

Tiép can nguoi xem theo: Nguoi hAm mo cua fanpage, ban bé cua nguoi
ham m¢o fanpage.

Nguoi xem c6 thé truc tiép Like, Share hoic Comment ngay trén mau

quang cao.
3.2.2 Viral marketing

Theo website www.digitalmarketing.vn: “Viral marketing (Marketing lan
truyén) la mot hinh thirc marketing ma & d6 ngudi ta truyén di thong diép tiép thi
cho ngudi khac bang nhiéu cach mot cach tw nguyén. Tao ra su ting truéng theo
cip s6 nhan mat d6 hién thi cta thong diép cling nhu hiéu qua ctia no.”

Mot s6 cong cu thuc hién Viral marketing nhu: mang xa hoi, blog ¢4 nhan,
tin nhén truc tiép, ding bai trén cic dién dan, chia sé thong tin, hinh anh, video, tro
choi...

Céc nha nghién ctru nhan thiy trung binh mdi nguoi ¢6 hon 10 mdi quan hé

mat thiét, khoang 150 mdi quan hé x3a hoi va 500-1500 cac quan hé 1ong 1éo khac.
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Vi vay, cac nha kinh té danh gia Viral marketing nhu mot giai phap méi cho nganh
tiép thi trudc su phd bién cua website chia sé video Youtube va cidc mang x3 hoi
nhu Facebook, Twitter...
3.2.3 Google Analytics
Google Analytics la cong cu cua Google chuyén thu thap thong tin, theo doi,
thong ké, do luong, phan tich, xt 1y dir liéu trén timg website va chién dich quang
cdo. Dya vao bang bao cao két qua chi tiét, cac doanh nghiép s€ nhan biét 16 duoc
lwong khach truy cap website, ngudn truy cap, hanh vi ciia khach hang va hiéu qua
ctia chién dich quang cao, tur do diéu chinh cac chién dich marketing mot cach hiéu
qua nhit.

Google Analytics s& hd trg doanh nghiép theo ddi, kiém soét chi tiét, rd rang
nhat thong qua cac yéu td sau:

- Xem ty 1¢ hoan vén dau tu cho timg tir khoa.

- Theo d&i hanh vi khéach hang trén website mot cach cu thé, tir d6 c6 cai nhin
rd nét nhit vé chién dich quang cdo.

- Xac dinh nhiing yéu t6 can cai thién: thong qua viéc theo ddi hanh vi khach
hang trén web, doanh nghiép sé& thiy rd nhitng diém manh va nhing yéu tb
can cai thién trén website dé diéu chinh phul hop nhu cau tim kiém ciia khach
hang va tdi uvu hoa hiéu qua cua chién dich quang céo.

- Bao c4o két qua tr dong theo lich trinh dinh san.

céng cu Tim kiém 27-07-2010 - 05-08-2010

_,-/.
o \
o —— --_____‘_‘ ._'___.—l
——— . / . »
\. .
Tim kiém da giri 426 tong cong lwet truy cap qua 3 ngudn
thng chng | cb trd tkn | khing phai tri tidn

it Myc tiéu 1 [NEEIE

S§ lin touy cp S§ Trang/Lurgt truy cdp Ther gian Tr.binh trén Trang web % Lot truy cdp Méi T 1é $6 trang khng truy cdp

426 415 00:03:11 75,35% 59,39%

§ Tai 64.74% T.b a ang w 3,30 (25,79%) ; ng wed: 00:02:40 (19,23%) r.ann a Trang w 71,88% (4,82%) r.oar a Trang w 64.20% (-7.62%)
Khéngco T shintruycipd SéTrangluvtiyclp  |0iwn Trbinh irén % Lurort truy cdp Wi T§ 1 84 trang khéng

Trang web truy chp
1 googie 4 4,19 000312 75.18% 59.43%
2 yahoo 5 180 0000124 100.00% 60,00%

2 150 00:02:44 50.00% 50.00%

Hinh 17- Két qua bao céo théng ké luong truy cap website tir Google Analytics.

(Nguén: WWW.vVNson.com)
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3.3 Thuec trang hoat dgng Digital marketing ctia Masso Group

Cac phuong tién chinh dugc cong ty sir dung cho hoat dong Digital
marketing bao goém:

- Hé thong website: “www.massogroup.com”

- Mang xa hoi Facebook

Ngoai ra, LinkedIn — mang xa hdi danh cho cac doanh nghiép — ciing dugc
Masso Group str dung. Cong ty con ding email nhu mot phuong tién két ndi va giir
moi quan hé véi khach hang hién tai.

3.3.1 Hé thong website: “www.massogroup.com”

Hién nay, hau hét cac doanh nghiép déu c6 website riéng cho cong ty cua
minh. Tuy nhién, rat nhiéu website dugc lam ra cha yéu dé giéi thiéu cong ty hoic
cho c6 vai khach hang. Nhung véi cong ty Masso Group, website luén dugc quan
tam cham chut tir ndi dung dén hinh thic ciing nhu céc hoat dong duy tri va doi
méi dé tao sy thu hit véi nguoi theo doi va khach hang.

Trong thang 11 vira qua, cong ty da c6 mot sy thay d6i vé mit giao dién cia
website va van dang trong giai doan tiép tuc cai thién dé website hoat dong tdi wu
nhit.

e Cac diém ndi bat trong hoat dong xiy dung va phat trién website

Website cua cdng ty Masso Group khong chi cung cap cac thong tin vé
doanh nghiép ma con 1 noi dé cac thanh vién hodc khach viéng tham c6 thé theo
ddi cac tin tirc, bai viét vé marketing hodc thi truong. Hoat dong cap nhat cac thong
tin va bai viét 1én website dugc Masso Consulting thuc hién mdi ngay nén céc
thong tin 1udn di sat véi thuc té. Cac bai viét dugc dat ngay trang chinh cia website
dé tién cho viéc theo ddi. Chinh sy dau tu vé mat ndi dung da giap cho website cua
Masso Group khong bi nham chan va gop phan 1am gia tang luong ngudi xem.

Ngoai ra, website con dugc cap nhat lién tuc hinh anh va théng tin vé cac du

an ma cong ty da thyc hién, véi hang traim dy an tir khi méi thanh 1ap cho dén nay.
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Hinh 18- Cac du an dugc dang tai trén website madi cua Masso Group.
(Nguon: Hinh danh do sinh vién tw chup tir website)
Dya vao bao cdo cia Google Analytics (két qua thong ké tir ngay
3/11/2012 dén 3/12/2012), ¢ thé thay website c6 dugc mot lugng ngudi theo doi
trong d6i nhidu (9520 nguoi/l thang) va c6 dén gan 20% la nhimg khach cii quay
lai. Piéu d6 chimg to website dang hoat dong hiéu qua va c6 duge mot lugng ngudi

theo doi trung thanh.

9.520 ngwei da truy cap vao trang web nay

N~
VN~
AN~

— NS

o

e

et

$é Ian truy cap: 10.739

$6 Iwgng khach truy cap: 9.520

S6 Ian truy cap trang: 16.666

Sé trang / Lwot truy cap: 1,55

Théi lwong truy cap tr.binh: 00:01:16
Ty 1& Sé trang khéng truy cap: 77,51%

% lwert truy cap méi: 83,43%

H 83,51% New Visitor
8.068 54 1&n truy cip

m 16,49% Returning Visitor
1.771 56 lén truy cip

Hinh 19- Két qua thong ké sb luot truy cip vao website ctia Masso Group.
(Nguon: Masso Consulting cung cdp)
Trong hoat dong thay d6i giao dién website vira qua, Masso Group da c6
nhirng diéu chinh dé ngudi theo ddi c6 thé truy cap vao trang web cta cong ty theo
cau hinh cta dién thoai. Pay 1a mot diém noi bat trong hoat dong Digital marketing

ctia cong ty giup khach hang dé dang tiép can hon vai website cong ty.
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Mere and more people are looking
to digital devices as their primary
news source, the mobile ad

network Mojiva has found.
According to its new survey, 56% of
smartphone and tablet owners in

Hinh 20- Giao dién website cia Masso Group theo cAu hinh dién thoai.

(Nguon: Hinh anh do sinh vién tw chup)

e Caic diém can luu y va cdi thién

Theo mdt khao sat dinh tinh nhé ma toi da thuc hién trén 10 ngudi (co kién

thirc vé marketing) vdi ndi dung chu yeu xoay quanh viéc “Ban cam nhéan thé nao

vé ndi dung va giao dién cua website Masso Group?”, to1 rat ra dugc mot vai y kién

can luu y sau:

Website con nhip nhang gitta tiéng Anh va tiéng Viét, nhiéu ndi dung
khong c6 phan ngdn ngir tiéng Viét dé d& dang theo dbi.

B cuc website con 1on x6n 1am nguodi xem khong ndm rd duoc téng
quan vé cong ty.

Giao di¢n website binh thuong va chua that sy thu hut.

Ngoai ra, do duogc ti€p xtuc vdi ca hai website mdi va cii, toi nhan thay mot

vai diém noi1 bat ciia website cli ma website méi chua co do la:

Muc “y kién khach hang” (nhitng 10i nhan xét tich cuc cia mot vai khach
hang 16n danh cho Masso Group) va muc “du an cta cong ty” duoc dat &
trang dau tién cta website cii, nhung & website méi phai rat kho khan
moi tim thay. Pay 1a mot muc ma theo toi 13 rat quan trong dé truyén
thong cho hinh anh cta céng ty.

Muc “thdng ké sd lugng nguoi truy cap va thanh vién” cling bi luge bo.
Véi s6 lugng truy cap va thanh vién mdi ngay kha nhiéu, day 1a mot thé

manh ctia website Masso Group can dugc thé hién ra bén ngoai.
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THONG K ¥ | ¥ KIEN KHACH HANG

Cic thanh vién : 2259

Ol i i, i

GROUP LOGO RESEARCH - ARTICLES

m Media mix to reach young consumer

IR VIETHARK

0 quyén luc, thich thiic ln cia

" TRANH LUAN

Masso Group is selected by
McGraw-Hil as case study for a
book pubiishing

NEWSLETTER

BRANDING GURU - LEADERSHIP

Three Leadership Traits that Never Go Out
of Style QUAN TRI HIEN DAI

Hinh 21- Giao dién website cii cia Masso Group.
(Nguon: Hinh anh do sinh vién tw chup)
Vén dé th hai t6i phat hién ra trong qua trinh thyc tdp do 1a muc do xuat
hién cua website Masso Group trén cac cong cu tim kiém con khéa han ché. Toi da
thir nghiém véi mot vai tir khéa phd bién lién quan dén “marketing” va “cong ty
marketing” trén Google thi thiy su xuat hién website Masso Group 1a rat it va bi
day ra cac trang kha xa. Khi ma hién nay internet tré thanh mot thtr gén lién véi
cudc song thi hau hét cac khach hang ho tim dén cac doanh nghiép chu yéu thong
gua Cac cong cu tim kiém. Vi vay, Viéc xuét hién han ché c6 thé lam giam di mot
luong 16n khach hang mai biét dén cong ty.
3.3.2 Mang xa h¢i Facebook
Social Media marketing ngay cang dugc st dung rong rai trong linh vuc
Digital marketing. Vi sy phat trién manh m& cia mang xa hoi Facebook thi hién
nay rat nhiéu doanh nghiép da xay dung cho minh mot fanpage dé co thé tuong tac
v6i khach hang va cong dong mang. Nam bat duoc xu hudng thi truong, Masso
Group cling da xay dung mdt fanpage chinh thirc vao thang 2/2012.
e Cac diém ndi bat trong hoat dong xAy dung va phat trién fanpage
Sau 10 thang hoat dong, hién nay fanpage cua Masso Group da c6 dugc mot
lwong ngudi him mo twong dbi (1133 luot Like). DU con sb trén khong phai 1a qué

nhiéu, nhung theo Masso Group: “Chat luong fanpage khong nam & s6 luong Like,
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ma nam ¢ sd lugng cac ngudi ham mod Reached duoc fanpage”. (Reached 1a mot
thong s théng ké cua Facebook cho biét mot bai dang hodc quang cdo cua fanpage
duoc hién thi trén News Feed cua ngudi hAm md).

Theo mot nghién ciru cho thay, ngudi dung Facebook dic biét quan tim dén
nhimg gi hién thi trén News Feed ctia ho. Diéu niy cho thiy Masso Group tha xay
dung mot s6 luong ngudi ham mo tuy it nhung ¢ chat lugng twong tac tot con hon
nhiéu nhung chit luong khong 6n dinh. Hién nay, fanpage ludn git duoc luong
Reached trung binh 12 3000 reached/ngdy. Chimg to fanpage da phan nao co dugc

mot lugng ngudi ham mo trung thanh va on dinh.

M |Posts M [j=ckly Totzl Reach

3,283 People Reached

11/13/12 - 11/19/12

O 00000+ 0000 0 000
Mav 21 Nav 23 Dec 5

Hinh 22- Théng ké luong Reached cua fanpage Masso Group.
(Nguon: www.facebook.com/MassoGroup/)
Chat luong nodi dung tot va cap nhat thuong xuyén 1a mot trong nhitng diém
manh tiép theo ctia fanpage. Cac bai viét va tin tirc duoc ding tai 1én fanpage mdi
ngay va duoc lay tir nhiéu ngudn dang tin cay véi ndi dung di sat véi linh vuc kinh
doanh cua cong ty. Mdi bai viét con duge ngudi quan tri cung cip thém hinh anh

cho sinh dong va thu hit nguoi theo doi.
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Masso Group
<= December 4

Starbucks da vao Viét Nam

Nhifng ngay qua, cdng dong mang lién tuc phan (fng
tru'de nhén xét vé Starbucks clia 6ng Dang LEé Nguyén
Vi, nha sang 1p kiém Tdng gidm déc tap doan ca phé
Trung Nguyén.

Theo 6ng, “ho khdng ban ca phé, ma dang ban nudc co
mui ca phé pha vdi dudng”. Co y kién cho rang, day I3
mét nhén dinh khd khap khiéng, bai mét bén la chudi
quan ca phé Idn nhat thé gidi, con bén kia chi

l...See More

® Tag Photo @ Add Location ¢ Edit

2 M

Tran and 18 others like this.

3 3shares

Hinh 23- Mot bai viét duoc dang trén fanpage Masso Group.
(Nguon: www.facebook.com/MassoGroup/)

Fanpage ctia Masso Group khong chi hoat dong dé twong tac v6i cong dong

Facebook ma con 1a mdt phuong tién giap cong ty kéo dugc mot lugng nguoi theo

ddi vé v6i website, thong qua viée diang cac link (duong dan) bai viét cua website

lén fanpage dé nguoi xem phai nhap vao link va di chuyén qua website moi xem

duoc toan b bai viét. Dya vao théng ké cua Google Analytics, Facebook ding thir

2 (sau Google) trong nhitng ngudn trung gian dua khach viéng tham vé voi website.

Nowin e e - A S N A
1. google.com.vn 200 1,86 00:01:14 86,50% 43,50%
2. facebook.com 85 5,62 00:09:22 29.41% 61,18%
3. massogroup.com 57 3,65 00:07:35 1,75% 57,89%
4. vn.answers.yahoo.com 22 1,36 00:00:46 T721% T7.2T%
5. google.com 16 1,75 00:01:54 93,75% 43,75%
6. translate google.com.vn 10 1,20 00:00:04 70,00% 90,00%
7. deltaviet.net 9 1,78 00:01:53 100,00% 77,78%
8. linkedin.com 9 222 00:06:25 44 44% 55,56%
9. 36ohk6dgmedin-c.c.yom.mail.yahoo.net 8 1,50 00:02:01 62,50% 62,50%
10. ykhoa.net 5 1,00 00:00:00 100,00% 100,00%

Hang 1- 10 trong sb 52

Hinh 24- Két qua théng ké cac nguodn gidi thiéu website Masso Group.

(Nguon: Masso Consulting cung cdp)
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e Cic diém cin hru y va cai thién

Du da c6 mot lugng nguoi ham mo trung thanh nhung mire d6 twong tac cua
fanpage 1a van con rat han ché néu so véi tong thé. V6i hon 1000 ngudi him mo
nhung chi ¢6 mot sb it nguoi trung thanh thuong xuyén quan tim dén cac thong tin
dang tai trén fanpage. Theo t6i nguyén nhan chu yéu 1a do hau hét nhitng nguoi sir
dung Facebook 14 nhitng nguoi tré, ho thuong truy cap Facebook chu yéu 1a dé giai
tri, thu gidn; vi vy ho thudng bé qua nhimg bai viét mang dam yéu t6 chuyén
nganh hodc cac bai viét vé tin tirc thi truong du d6 1a cac bai viét hay.

Bén canh d6, mot s6 ngudi ham mo Like fanpage ctia Masso Group la do
gi61 thi¢u cia ban bé chur chua that sy biét vé cong ty va vai tro hoat dong cua
fanpage.

Mic du Facebook dung thir 2 trong viéc kéo lugng nguoi theo ddi vé
website nhung so véi vi tri thir 1 13 Google thi con s6 d6 van chi & mirc twong ddi.
Diéu d6 cho thiy vai tro ctia Facebook van chua that sy hiéu qua va can ting cudng
nhiéu hoat dong hon nita dé diy manh cong tac nay.

3.3.3 Mang xa hgi LinkedIn

Néu Facebook hudng dén mot cong dong mang rong 16n ma & d6 chu yéu 1a
gidi tré thi LinkedIn 1a mdt mang xa hdi danh cho doanh nghiép. Hién tai, trang
LinkedIn ctia Masso Group d3 c6 gan 450 két ndi, chu yéu 1a cac doanh nghiép, doi
tac, hodc nhirng nguoi hoat dong trong linh vyc marketing va kinh doanh.

Véi su phat trién cta LinkedIn hién nay tai Viét Nam, trong twong lai, néu
biét duy tri va m& rong C4C mdi quan hé, day s& 1a mot kénh rat quan trong dé
Masso Group cé thé truyén thong thuong hiéu va tim kiém dwoc mot luong 16n céc

dbi tac doanh nghiép.

Trang 33



TRUONG DAI HOC HOA SEN BAO CAO THUC TAP TOT NGHIEP

Linked Tﬁ o Account Type: Basic | Upgrade

Profile

Start A Forex Brokerage - Be Your Own Broker. Click To Download .

Masso Group

Branding Partner
VE"” Vietnam | Marketing and Advertising

.UANDI”G

Masso Group, Masso Survey

ur

@ vn.linkedin.com/in/massogroup M Contsct Info

Masso Group is founded in 2000 and led by a group of marketing professionals. We are
established to provide professional marketing services and consulting for Vietnam market.
Masso is the company’s master brand, which stands for marketing solution. We have
international marketing expertise and knowledge which are continuously enhanced by our
learning and growing culture. In addition, we understand marketing environment and
operation practice of Vietnam market very well. These advantages make us a professional
marketing destination for clients who are planning or doing business in Vietnam

Hinh 25- Trang LinkedIn cia Masso Group.
(Nguon: www.linkedin.com/in/massogroup)
3.3.4 Email
Masso Group ciing di trién khai st dung email trong cac hoat dong cham
s6c va gilt mdi quan hé voi khach hang nhu: giri 161 chiic dén cac khach hang nhan
dip 18, tét, sinh nhat, ngay thanh 1ap cong ty; gui email thong bdo cac ngay nghi ctia
Masso Group...
Tuy nhién, cong ty van chua c6 mot ké hoach cu thé nao cho hoat dong nay;
vi vay viéc thiéu x6t 1a khong thé tranh khoi nhu bo x6t mot vai ngay 1& quan trong,
khong kiém soat hét danh sach khach hang can guri email chiic mimg... Bén canh
d6, cong ty van chua tan dung dugc tdi da loi ich ma Email marketing mang lai.
Theo t6i, néu biét khai thac va tan dung t6t Email marketing trong viéc giao thiép
v6i khach hang, trong tuong lai gid tri cia doanh nghiép hira hen s& phat trién hon

~

nua.
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3.4 Pé xuit giai phap cai thién hoat dong Digital marketing ciia Cong ty
Masso Group
Dua vao phan thuc trang ma toi da phén tich ¢ trén, t6i nhan thiy rang hoat
dong Digital marketing ctia cong ty twong d6i hiéu qua; tuy nhién van con mot vai
han ché can luu . Chinh vi thé, tdi dua ra mot sé dé xuit nham cai thién hoat dong
Digital marketing cua cong ty.
Cac dé xuét bao gdm:
- Pé xuit 1: Hiéu chinh giao dién website va st dung SEO trong viéc tdi uu
hoa cong cu tim kiém website Masso Group.
- Dé xuat 2: St dung Facebook Ads va hinh thirc Viral marketing trong viéc
gia tang muc dd nhan di¢n va tinh tuong tac cho fanpage Masso Group.
- Dé xuit 3: Xay dung ké hoach Email marketing trong viéc duy tri mbi quan
hé ndi bo va khéach hang.
3.4.1 Peé xuit 1: Hiéu chinh giao dién website va sir dung SEO trong viéc
t0i wu hoa cong cu tim kiém website Masso Group
Bén canh ndi dung, hinh thtrc cling gop phan rat quan trong trong viéc c6
giltt dugc nguol xem O lai vo1 website hay khong. Mot website c6 giao di¢n qua
phirc tap s& gay khé khin va cam giac kho chiu cho nguoi theo déi né. Pidu d6 c6
thé din dén viéc ho khéng mudn quay lai mot 1an nao nita. Chi vira chuyén qua
website m&i mot thoi gian khong 1au va van dang trong giai doan cdi thién nén
website cua Masso Group van chua that su c6 mot giao dién hoan hao. Dudi day la
dé xuét ciia toi vé cac cong viéc can thuc hién cho viéc hiéu chinh giao dién
website Masso Group, dé thuc hién cdng viéc nay can su phdi hop giita Masso
Consulting va bd phan IT. Cac cong viéc can thyuc hién bao gém:
e Budc 1: Nghién ctru, phéac thao giao dién website
- Masso Consulting s& tién hanh mot cudc phong van (truc tuyén hoic truc
tiép) v6i nhitng ngudi da truy cap vao website mdi ciia Masso Group dé
xem danh gia va gdp ¥ cua ho vé giao dién website. S& luong nguoi
phong van: 15-20 ngudi.
- Téng hop y kién tir cac dap vién.
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- Phac thao giao dién méi cho website véi tiéu chi: cai thién nhiing chd
con han ché va phat trién theo nhimg gbp ¥ tir dap vién.
e Budc 2: Trién khai viéc thay ddi giao dién website
- B0 phan IT va Masso Consulting s& thao luan dya trén ban phéc thao dé
rit ra dugc nhimg phan ndo c6 thé chinh stra, thay d6i va phan nao
khong; vi thuc té viéc thiét ké website khong dé dang nhu viéc phac thao
lén gidy.
- Tién hanh hiéu chinh phac thao sau khi thao luan.
- BO phan IT trién khai viéc hiéu chinh giao dién website theo ban phéc
thao.
e Budc 3: Bao tri va cai thién

- Thuong xuyén co6 cac hoat dong bao tri va cham soc website.

- Thu thap thém thong tin phan hdi vé website theo ting quy.

- Tang cudng cai thién website theo phan hdi ciia khach hang, cong chung.

Viéc hi€u chinh giao dién website theo t61 nén can duge thuc hién sém nhat
c¢6 thé dé tranh mat di mot luong thanh vién va ngudi xem trung thanh. Cong ty
cling can chiam chut hon nita vé mit ndi dung dé thu hat ngudi xem.

Bén canh d6, dé co6 duoc hiéu qua truyén thong tdt nhat, ngoai viéc co nodi
dung hay va hinh thtrc dep, website cling can c6 mot do phu 16n va d& dang tim
kiém. Vi vay, toi dé xuat viéc thuc hién giai phap SEO dé tbi wu hoa cong cu tim
kiém website. Vi SEO thuong 1a mot chién luge dai han nén doi hoi nguoi thuc
hién phai c6 kién thirc virg va kinh nghiém trong linh vuc nay. Hién nay nhiéu
doanh nghiép thuong chon giai phap 13 tim dén cac cong ty cung cdp dich vu
Digital marketing uy tin. Do d6, dé tién hanh chién lugc SEO, Masso Consulting
(bd phan quan 1y website ctia Masso Group) can su hd trg tir Emerald — thanh vién
cua Masso Group. Emerald 1a mot cong ty dich vu Digital marketing toan di¢n,
cung cap cac dich vu chuyén nghiép trong viéc tu van va thuc hién cac chién dich
Digital marketing. La mdt chuyén gia trong linh vuc SEO, Emerald biét ho s& can
lam nhimng gi dé mang lai mot chién luoc SEO tét nhat.

Duéi day 1a mot vai cach thyuc hién SEO ma t6i da tim hiéu c6 thé gitip ich

trong viéc trién khai chién luge SEO cho cong ty:
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e SEO OnPage Optimization: t6i vu hoa website va ndi dung cac trang trong

website nham giup trang web tr¢ nén than thién hon voéi cac cong cu tim

kiém.

Nghién ctru tén mién cia website. Nén cé cac tén mién tring véi tir khoa
hodc muc dich lam SEO.

Thiét ké so dd website. Cac hé thong tim kiém danh gia rit cao trang
web ¢6 mot so do diéu hudng truy cap website.

Tao Meta tag (dong mi ¢ trén cung cua mot trang html hudng dan cac
cong cu tim kiém va cung cap cho ho cac thong tin vé trang web) dé
hiéu, miéu ta dang ndi dung muc dich dbi twong trang web dang cén
SEO.

Nghién clru va phan tich tir khoa.

Thiét ké ndi dung bai viét phong pht, khong tring lip véi cac website
khac thi s& duoc cac cong cu tim kiém danh gia cao.

Lam ndi bat tir khoa bang cach t6 dam, in nghiéng.

Phan bé tan suit xuat hién cua tir khoa. Thuat toan cia Google coi nhitng
tir khoa xudt hién nhiéu, xuit hién véi mat do cao trong 200-300 chix dau
tién madt trang web s€ co kha nang 1a tir khéa chinh md ta ndi dung chu
dao cua trang web do.

Chl y dén cac tir khoa khi dat tén thu muc trong website.

e SEO OffPage Optimization: thuc hién cong viéc bén ngoai trang website,

khong thuc hi¢n thu thuat t8i wu trén trang web.

Dit link (duong dan) website vao cac blog, dit link trong chit ki & cac
dién dan c6 noi dung lién quan.

bat link website & cac mang xa hoi 16n nhu: Google Plus, Facebook,
Twitter.

Tim nhing blog c¢6 ndi dung lién quan, viét binh luan va chén link vé
website cua cong ty.

Dit link cua bai viét trén nhitng bai viét c6 ndi dung tuong tu.

Str dung phan mém Back Link Builder, phan mém nay cho phép nhap tir

khoéa va né s¢ liét ké danh sach nhiing website c6 ndi dung lién quan.
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Nhimng diém can luu :

- Can dit link ¢ nhitng noi c6 cha dé va noi dung lién quan véi nhau. Néu
khong thi trang web ctia s& dé bi tut hang hoic c6 thé bi Google cAm.

- Can xay dyng duong link that chat luong.

- Can sap xép thoi gian phan bb viée dit link mot cach hop 1y. Vi néu xay
dung qua nhiéu trong thoi gian qua ngin s& dan dén trang web bi giam
thr hang hodc bi x6a muc hoan toan.

(Nguén: trantridung’s website)

Vi kién thte va kinh nghiém trong linh vuc SEO ctia t6i con rat han ché, nén
viéc d& xudt chi ding lai ¢ mit 1y thuyét. Masso Consulting c6 thé tham khao y
kién va tu van tir Emerald dé co thé phat trién mot chién luoc SEO cho website
Masso Group mét cach hiéu qua nhét.

3.4.2 Pé xuit 2: Sir dung Facebook Ads va hinh thiee Viral marketing
trong viéc gia tang mirc do nhin di€n va tinh twong tac cho fanpage
Masso Group
Nhu t6i da gi6i thiéu qua & phan “Co sé 1y thuyét” (muc 3.2.2.2), Facebook

Ads 12 mot dang quang cdo trén Facebook ma hién nay dang duogc rat nhiéu doanh
nghiép sir dung. Viéc t6i dé xuat chon Facebook Ads I vi cac loi thé clia nd mang
lai pht hop véi viée phat trién cho fanpage Masso Group nhu: ¢6 thé phéan loai d6i
tuong mudn quang cao (gioi tinh, do tudi, quéc gia, s& thich...), cé thé tu diéu
chinh ngan sach va phan phéi thoi gian quang céo hop li. Piéu d6 s& giup cong ty
c6 thé tiép can dung dbi twrong mudn quang cdo va quan li duge ngan sach.

Tuy nhién, v6i bat ki mot quang cao nao thi nd ciing chi thu hut ngudi xem
biét dén doanh nghiép nhung viéc ho c6 & lai véi doanh nghiép hay khong thi d6 1a
mot van dé ma chinh doanh nghiép phai tu giai quyét. Chinh vi thé t6i dé xuét viéc
st dung hinh thurc Viral marketing, ma cu thé & day la cac tro choi hoac cudc thi co
tinh lan truyén cao dé gilr nhiét cho chién dich. Ngoai ra, mot hoat dong Viral
marketing hop 1i khong chi gilp giir chan duoc ngudi hAm mo ma con truyén thong

duoc hinh anh cua doanh nghiép dén véi ho.
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Duéi day 1a mot chién dich ngén t6i da thuc hién:

e Muc tiéu cua chien dich

- Tang mic do nhéan biét vé fanpage va thuong hiéu Masso Group.

- Tang 50% lugng Reached fanpage Masso Group.

- Tang 200-300 luot Like fanpage.

e Thoi gian

2012

24/10 | 25/10 | 26/10 | 27/10 | 28/10

29/10 | 30/10 | 31/10 | 1/11 | 2/11 | 3/11 | 4/11

5/11

Standard
X X X X X X X
Facebook Ads
Ads Sponsored
) X X
Stories
Tro choi Halloween X X X

Cugc thi anh

X X X

Bang 5- Thoi gian phan bo cho hoat dong Facebook Ads va Viral marketing.

e Ngan sach
Facebook Ads

(Nguon: Sinh vién tw thuwc hién)

Standard Ads

Sponsored Stories

- MGJi ngay: 20,000 dong -

- Tra

tién theo click: 800d/click -

- Thoi gian: 7 ngay -

Téng: ~140,000 dong

= Tbong: ~40,000 dong

Moi ngay: 20,000 dong
Tra tién theo click: 800d/click
Thoi gian: 2 ngay

Tong: ~180,000 dong

Bang 6- Ngan sach cho Facebook Ads.

ﬂVguén: Sinh vién tu thuc hién)

Qua tang cho tro choi va cude thi: San pham do khach hang ting va tai trg.

e Noi dung cu thé

+» Facebook Ads

Loai Ads Standard Ads Sponsored Stories
Quang cao cho fanpage va|Quang cao <cho tro choi
Muc dich | khuyén khich viéc Like fanpage | Halloween “Tra 1oi quy dit, nhan

cua cac doi tugng muc ticu.

ngay keo ngot”. Khuyén khich
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viéc tham gia trd choi cia cac

doi tugng muc tiéu.

Poi turgng

muc tiéu

- Séng tai Viét Nam.

- Tudi: tir 18 tré lén.

- Chua két ndi véi fanpage
Masso Group.

- L& ban cta nhimng ngudi da két

ndi vé6i fanpage Masso Group.

- Séng tai Viét Nam.

- Tuoi: tir 18 tro 1én.

- Chua ké& ndi véi fanpage
Masso Group.

- La ban cua nhiing ngudi da két

ndi v6i fanpage Masso Group.

- Yéu thich marketing.

- Y&u thich marketing.

Thoi gian 24/10/2012 — 30/10/2012 29/10/2012 — 30/10/2012
{‘ Ly Thuc Oanh likes Masso Group
‘ * H‘asso Group
Méiu “ e

quing cao

——

Wo—

.‘.\ =
12 P12 BH17

Bang 7- Noi dung cu thé hoat dong Facebook Ads.

(Nguon: Sinh vién tw thuc hién)

¢ Tro choi: “Tra 101 quy dir, nhan ngay keo ngot”

- Tao mot san choi cho cac thanh vién cua fanpage nhan ngay
Halloween 31/10/2012.

Muc dich , ' ) A
- Khuyén khich viéc Like fanpage tir nhitng nguoi chua két noi
véi fanpage Masso Group.
Thoi gian 29/10/2012 — 31/10/2012

Poi twong

tham gia

Tat ca cac thanh vién cua Facebook da Like fanpage ctia Masso

Group.

Phin thuéng

1 cap vé xem film "Panh cap linh hon - The Possession" tai rap

Megastar vao t6i 31.10.2012.

Thé 1¢

tro choi

Nguoi tham gia phai thuc hién day da cac bude sau:

+ Budc 1: Like fanpage Masso Group (néu chua 1a thanh vién).
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+ Budc 2: Like va Share bai viét tro choi nay 1én Wall.

+ Budce 3: Tra 161 cau hoi sau:

“Tén day du cta 18 hoi Halloween 1a gi? Mot phong tuc phd
bién nhat cta 1& hoi Halloween ma tré em rat yéu thich 1a gi?

(Pap an 13 tén tiéng Anh)”.

Masso Group s€ chon ra mQt ban may man trong s6 cac ban da

trao giai

Phwong thire ) _ ) , o
y tra 101 dung cau hoi va thyc hi¢n ding thé 1€ tro choi dé nhan
danh gia .
phan thuong.
Sau khi cong bo két qua, Masso Group sé& guri tin nhan cho
Phuwong thire | nguoi chién thiang vé cach thirc nhan giai va s& nhan giai tai van

phong Masso Group. Dia chi: Lau 5, 25/68 Nguyén Binh
Khiém, phuong Bén Nghé, Quéan 1, TPHCM.

Bang 8- Noi dung cu thé trd choi: “Tra 10i quy dit, nhin ngay keo ngot”.

(Nguon: Sinh vién tw thuc hién)

¢ Cudc thi: “Masso Uniform Photo Contest 2012”

- Tao moét san choi mang tinh ndi bd danh cho nhan vién cong

ty Masso Group.

Muc dich - Dua vao méi quan hé ca nhén cua cac nhan vién Masso Group
dé tang tinh lan truyén cho cudc thi va fanpage.
- Quang ba mdt hinh anh Masso Group nang dong va tuoi tré.
Thoi gian | 2/11/2012 — 5/11/2012
Poi twong | Tat ca cac nhan vién cua cong ty Masso Group.
tham gia
- Giai nhat danh cho thi sinh c6 s6 luong Like nhiéu nhat: 1
. chai Heineken Bond phién ban méi nhét véi thé tich 1 lit.
Phan thwéng . ) 3
- Giai nhi danh cho thi sinh ¢6 s0 lugng Like vé thtr 2: 5 hop
kem dudng da Enat.
.o - Vao sang ngay 02/11/2012, c&c nhéan vién Masso Group mac
Thele ddng phuc di lam va s& duoc Ban t6 chirc chup hinh tai cong
cudc thi

ty va dang truc tiép 1én album cua cudc thi “Uniform Photo
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Contest 2012” cua trang fanpage Masso Group.

- Birc anh ctia ban can thé hién duoc phong céach va ca tinh cua
minh.

- MOi thi sinh dugc tham gia v6i duy nhat 1 bic anh dé du thi.

- Anh dy thi phai thudc quyén s hitu cta thi sinh tham gia cudc
thi, Ban t6 chirc khong chap nhan cac hinh thirc dung anh cia
nguoi khac tham gia cudc thi. Thi sinh ty chiu trach nhi¢m vé
moi tranh chap, khiéu nai, khiéu kién, doi bdi thuong lién
quan dén ban quyén, quyén sé hitu anh du thi.

- Tiéu chuén anh du thi: Thi sinh tham gia phai mic dong phuc
Masso Group. Anh dy thi chua timg gt tham du bat ky cudc

thi anh nao.

- Ban t6 chic s& cin cir vao so luong Like trén mdi birc anh

trao giai

Phuwong thirc | (anh bat dau tinh Like tr lac ding va dén 0 gio ngay
danh gia 05/11/2012 s& tong két sb luong Like).
- Giai thudng chi trao cho thi sinh c¢6 anh doat giai.
Phwong thire | Gidi thudng s€ dugc trao tang tai van phong cong ty Masso

Group.

Béang 9- N6i dung cu thé cudc thi: “Masso Uniform Photo Contest 2012”

(Nguon: www.facebook.com/MassoGroup/)

e Hiéu qua tir chién dich

* 8,104 People (Total)
PN 10/24/12 - 10/30/12

Hinh 26- Thong ké luong Reached cuia fanpage Masso Group trong thoi gian chay

chién dich Facebook Ads va Viral marketing.

(Nguon: www.facebook.com/MassoGroup/)
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- Dat lugng Reached hon 8000 trong thoi gian chay Facebook Ads (24/10
- 30/10/2012) va tiép tuc duy tri & mirc 6000 sau khi két thuc.

- Tang 233 luot Like cho fanpage.

- Gan 20 luot Share cho tro choi “Tra 16i quy dit, nhan ngay keo ngot”.

- Gan 1000 luot Like, 10 Share va 200 Comment cho céc hinh anh duy thi

cua cudc thi “Masso Uniform Photo Contest”.

Két thac chién dich, Masso Group can tiép tuc dang tai nhitng bai viét hap
dan thu hut nguoi xem. Ngoai ra, can lién két v6i website dé c6 thé nang cao mot
cach ti da hiéu qua truyén thong.

Trong twong lai, Masso Group c6 thé tiép tuc trién khai 2 cong cu trén cho
céc chién dich dai han hon. Tuy nhién, can luu ¥ trong viéc ddi méi noi dung va
cach thirc tiép cin dé mang lai két qua tot nhat.

3.4.3 Pé xuit 3: Xay dung ké hoach Email marketing trong viéc duy tri
moi quan hé ndi b va khach hang

Pé tang tinh hidu qua viéc sir dung cong cu Email marketing trong hoat
dong duy tri mdi quan hé ndi bo va khach hang, d6i tac than thiét cta cong ty
Masso Group, toi dé xuét viéc cong ty nén xay dung mot ké hoach cu thé dé thuan
loi cho viéc trién khai va kiém soat. Dudi ddy, to6i dua ra mot cach tong quan CAC
cOng viéc can thuc hién trong ké hoach:

e Lap danh sich céc dia chi email cin giri
- Masso Consulting phdi hop cing Admin cdng ty 1én mot danh sach chi
tiét vé cac khach hang, ddi tac than thiét va nhan vién cong ty. Noi dung
danh sach bao gém: Ho tén, sinh nhat, tén cong ty, loai hinh kinh doanh,
ngay thanh l1ap cong ty, chic vy, dia chi email.

- Lén danh sach thoi gian va muc dich guri mail.

Muc dich gwri mail Thoi gian

Guri mail chic mung sinh nhét khach hang,

d6i tac than thiét. gy
Dua vao danh sach da thiét 1ap

Gui mail chiuc mung sinh nhat nhan vién

cong ty.

Trang 43



TRUONG DAI HOC HOA SEN BAO CAO THUC TAP TOT NGHIEP

Gtri mail chuc mung ngay thanh 1ap cong ty

khach hang hodc ddi tac.

Guri mail chuc mimg nhan céc dip 18, tét. = 1/1 (Tét Duong Lich).

» 14/02 (Ngay 1é tinh yéu).

= 27/02 (Ngay thay thubc Viét
Nam).

= 8/3 (Ngay qudc té Phy nit).

= 1/5 (Ngay qudc té lao dong).

= 21/6 (Ngay bao chi Viét Nam).

= 28/6 (Ngay gia dinh Viét Nam).

» 28/7 (Ngay thanh 1ap cong doan
Viét Nam).

= 13/10 (Ngay doanh nhan Viét
Nam).

= 20/10 (Ngay Phu nir Viét Nam).

= 24,25/12 (Giang sinh).

= 1/1 Am lich (Tét Nguyén Pan).

= 15/8 Am lich (Tét Trung Thu).

Guri mail thdng bao nhiing ngay nghi trong | Ngay thanh 1ap cong ty (thoi gian
nam (khéng tinh cac ngay 18, tét) cua cong | nghi thudong 14 vao thang 8)
ty dé khach hang thun loi trong viéc nim

bat duoc tinh hinh hoat dong cia cong ty.

Gui mail thong bao cac du an méi cua cong | Dya vao tinh hinh cac du 4n moi

ty. cong ty s& trién khai.

Bang 10- Thoi gian va muc dich viéc guri mail.
(Nguon: Sinh vién tw thuc hién)
e Thiét ké email miu
- Dé viée guri mail dugc nhanh chong va tién loi, dac biét khi phai gui voi
s6 luong nhiéu, cong ty nén thiét ké sin cac email mau dya vao cac muc

dich trén.
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- Can luu y: ndi dung ctia email nén ngin gon, xtc tich va chira dung du
cac théng tin can cung cap. Ngoai ra, bd phan Design co thé thiét ké
nhimg btrc thu mang ddm mau sic cta cong ty dé tao sy thu hut véi
khach hang. Tuy nhién, viéc thiét ké ciing khong nén qua 10e loet, nén
gin lién véi tiéu chi: “don gian nhung sang tao”.

e Gui mail
- Viéc gt mail can thuc hién bing mdt email cb dinh, co thé 13 email cong

ty cia mot nhan vién cy thé hodc tao mot tai khoan email cdng ty chuyén
thuc hi¢n cac hoat dong Email marketing.

- Nén kiém tra lai s6 email da jabsl dé tranh tinh trang thiéu xot hodc c6 thé
sit dung cac phan mém chuyén dung (SendBlaster Pro, VOS email...) dé
thong ké chi tiét ti 1¢ giri thanh cong ddi voi cac email c6 ndi dung quan
trong.

Dua vao ké hoach téng quan trén ma to1 da dé xuit, cong ty co thé trién khai

mdt ké hoach chi tiét hon nham t6i uu hoat dong Email marketing trong tuong lai.
3.5 Nhin xét va danh gia dé xuét
Vi kién thtre va kinh nghiém trong linh vuc Digital marketing con han ché
nén cac dé xuat cua toi chi gilp cong ty cai thién nhitng van dé can luu ¥ trong
ngan han. Nhung vé mit lau dai, dé co thé ning cao hiéu qua hon nita, cong ty can
1ap ra mot ké hoach chién dich Digital marketing dai han. V&i chién dich dai han,
t6i c6 mot vai dé xuat nho nhu sau:

e Kbhai thac thém cac cong cu nhu Online Public Relations, Mobile marketing
bang cach ding cac bai PR vé cong ty Masso Group trén cic trang bio mang
uy tin vé& doanh nghiép, marketing, kinh doanh, thi truong; st dung tin nhin
dién thoai trong hoat dong cham séc va duy tri mbi quan h¢ khach hang...

e Ngoai ra, cong ty con c6 thé phdi hop cac cong cu lai v6i nhau dé 1am gia
ting hiéu qua truyén théng nhu ding bai PR trén bao mang dé gidi thiéu vé
mot cudce thi hodc mot tro choi cua cong ty trén Facebook; tang cuong hoat
dong dit cac duong dan vé website cong ty 1én Facebook, LinkedIn,...dé toi
wu hoa cong cu tim kiém website.

e Phat trién thém cac mang xa hoi khac nhu: Twitter, Google Plus. ..
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KET LUAN

Hon 3 thang thyc tap tai Cong ty Masso Group, toi nhan thdy minh da
truong thanh hon rat nhiéu. Nhé ngy dau budce chan vao 1am viéc tai cong ty, toi
d3 bd ngd v6i qua nhiéu kién thirc méi va ap luc cong viée don dap da 1am tdi chan
nan va budn ba. Nhung véi sy gitip ¢ nhiét tinh cta ngudi huéng dan ciing nhu
cac nhén vién trong cong ty, toi din quen hon véi cong viée va bt kip tién do 1am
viéc. Tat ca da dé lai cho t6i rat nhiéu nhimng ki niém kho quén ciing nhu nhiing
kinh nghi¢m v0 gia.

Ngoai ra, trong qua trinh lam viéc, t6i da c¢6 co hoi duoc chi dong dong gop
cac y kién ca nhan ctia minh trong nhitng hoat dong cua cong ty, gitp t6i thém tu
tin trong cong viéc. Toi hy vong, nhitng dé xut cua t6i s& dugc ap dung va gop
phan vao viéc cai thién hoat dong Digital marketing ctia Masso Group.

Hon thé nira, t6i ciing d3 phan ndo hoan thanh dugc cac muc tiéu ma minh
da dat ra trudce khi bat dau thuc tap:

- Hiéu duoc cach thirc hoat dong va van hanh cua Masso Group.

- Ap dung dugc nhiing kién thtrc d3 duoge hoc vao thuc té cong viéc, dlc

két dugc nhidu kinh nghiém qui gié.

- Tiép thu dugc nhiéu kién thire tir dong nghiép, tao thém nhiéu méi quan

hé trong doanh nghiép.

- Hoan thanh tét 15 tuan thuc tap va bao cao thuc tap tdt nghiép.

Cudi cung, toi xin chan thanh cam on phia Cong ty Masso Group va cac

thﬁy co truong Pai hoc Hoa Sen da danh thoi gian doc cudn bao cdo nay.
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TAI LIEU THAM KHAO
Website

WWW.massogroup.com
WWW.Massosurvey.com
www.digitalmarketing.vn
www.facebookads.com.vn
www.facebook.com/MassoGroup/
www.linkedin.com/in/massogroup/
www.sites.google.com/site/dungtrantri/

www.onlinemarketingvietnam.com

© © N o 0o~ w D PE

www.vnson.com

[
©

www.inet.edu.vn

-
=

www.gik.vn

[
no

www.marketingonlinemaster.wordfress.com

|
w

www.google.com.vn
14. www.adwords.google.com
Tai li€éu tham khio khac
Nguyén Hoang Phuong Duy 2012, B&o cao thuc tdp tot nghiép, Dai hoc
Hoa Sen, Thanh phé H6 Chi Minh.
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PHU LUC
Phu luc A: Banner tro choi “Tra 10i quy dir, nhian ngay keo ngot” do toi thiét
ké

HAPPY HMALLGWEEN
o J1.10.2G12

I cap vé xem film “Possession”
tai Megastar vao t6i 31.10.2012

~LaE

PO SSESSIO

UNIFORM
PHOTO CONTEST

2012

. Nguyén Thj Hoang Yén 328 1 L
MS18 - Ms. Nguyén Phwong Quynh 220 2
MS02 - Ms. Nguyén Thi Phurong Thao 78 3
MS16 - Ms. Vi Thj Tuyét Hong 63 4
MS04 - Mr. Ddng Thanh Duy 24 5
MS13 - Ms. Nguyén Thi Anh Nguyét 18 6
MS06 - Ms. Pham Thj Khanh Hanh 17 7
MS08 14 8
MS10 - Mr. Nguyén Vin Hai 11 9
MS12 - Mr. Hb Vin Da 9 10
MS17 - Mr. Nguyén Hoa Dinh 9 10
MS03 - Ms. Dinh Thi Thuy 8 12
MSO07 - Ms. Pham Thi My Huong 8 12
o MS09 8 12 -
MS14 - Ms. Nguy&n Minh Xuan 7 15 ~—
MS01 - Mr. Pham Dirc Trong 6 16
MS15 - Mr. Tran Phic Han 5 17
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NHAN XET CUA CO QUAN THUC TAP

Xac nhan cia co quan thuc tap

Ky tén
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NHAN XET CUA GIANG VIEN HUONG DAN
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THONG TIN LIEN HE CUA SINH VIEN

Ho tén sinh vién: Luong Vi Thanh Trac

Nién khéa: 2009-2013

Khoa: Kinh té thwong mai

Nganh: Marketing

Lé6p: MK091

M4 s6 sinh vién: 091097

bia chi: 36/1 Ky Con, phuong 7, quan Pha Nhuan, TPHCM
Email: truc.lvt1097 @sinhvien.hoasen.edu.vn

truc.lvt@gmail.com
Dién thoai lién hé:  0122.9909.884
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