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A DAIHOC
VY HOA SEN Website thuwong mai theo mo6 hinh C2C

TRICH YEU

Cung voi su phat trién nhanh chong ctia mang internet, ngdy cang nhiéu ngudi ¢ thoi quen
doc bao, nghe nhac, luét web, xem phim...Online da 1a mot phﬁn khong thé thiéu trong cugc
séng hién dai. Song song véi viéc luét web, ngdy cang nhiéu nguoi thich mua hang qua
mang, hay chi don gian 13 ngdm nghia cac san pham trén mang. Trong thé gi6i hién dai ngay
nay, md hinh mua sim qua mang sé& cang duoc nhiéu ngudi ua chudng. Viéc mua sim tré nén
don gian, tiét kiém va nhanh chéng hon bao gio hét.
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1. Nhap deé

Trén thé gioi da phat trién ram ro mo hinh mua sdm qua mang, nudc ta trong vai nam tré lai
day ciing di c6 rt nhidu cac trang web duoc thanh 14p phuc vu cho mé hinh mua sim nay.
Bén canh do, cac cong ty, doanh nghiép, ngay ca cic quan an, cira hang, ho gia dinh ciing dan
chuyén cong viéc budn ban cta minh 1én mang. Diéu nay vira tiét kiém thoi gian, chi phi, vira

giup cho thi truong cua ho dugc mo rong.

Péi véi nguoi mua hang qua mang, khi ho g vao trang google san pham ma ho mudn mua,
c6 vo van cac két qua tir nhitng kénh mua sam khac nhau. Ho duoc ngam nghia thoa thich cac
san pham ay. Ho duoc ty do lya chon, so sanh gi4 thanh cua san pham d6 ¢ nhitng cira hang
khac nhau chi bang mét cai click chudt. Tuy chi 1a mot vai céi click chudt nhung véi két qua
duoc tim kiém trén google, ban ciing phai tbn mot khoan thoi gian dang ké cho su lya chon

Cua minh.

Cung véi sy phat trién nhanh chéng ciia mang xa hoi Facebook ¢ Viét Nam, con nghién
Facebook da tao ra mot thoi quen trong cong dong ngudi sir dung Facebook, mdi khi bat trinh
duyét 1én, bén canh cic trang tin tic, dién dan, Facebook luon dugc duyét qua nhu mot cong
viéc phai lam mdi khi online. Nhiéu nguoi di nhin thay tiém ning quang ba san pham tur
Facebook, bang cach tao ra mot trang ca nhan trén Facebook va upload hinh anh san pham,
tag vao anh nhitng ngudi nam trong Friend list nhu mot cach giGi thiu san pham dich vy dén
VGi moi nguoi. Phan 16n nhimg ngudi ban hang trén mang hién nay déu c6 it nhat mot tai
khoan trén cac trang ban hang truc tuyén, su doc lap giita Facebook va cac ung dung
ecommercial 1am ngudi sir dung tén nhiéu thoi gian hon dé cap nhap thong tin san pham,
dong thoi cach lam nay doi khi di nguoc lai voi quy tac tiép thi huéng dén khach hang muc

tiéu trong kinh doanh.

D3 ting 1a nhitng ngudi mua hang qua mang, chung t6i ciing hiéu duoc van dé trén. Chung
t6i mong mudn c6 mot trang web, hay mot hé thong nao d6 ma khi ching t6i mua hang, né cé
thé giup chung t6i chon lya san pham nao 1a tét, gia ca canh tranh, nha cung cap dang tin cay
ma c6 thé giam thiéu téi da thoi gian di mua sam cua ching t6i. Khong thé cho doi, chung t6i
da bit tay vao lam hé thong ma chiing t6i c6 thé goi gon trong mot cau: kénh mua ban, chia
s& ctia cong ddng mang.
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2. Toéng quan / Ly thuyét

2.1 Xay dwng mo hinh Iap trinh

DPé co thé dé dang phat trién va bao tri sau nay, ching t6i xay dung mot mo hinh 1ap trinh dya
trén kién thire va kinh nghiép cua ching t6i. Mot mé hinh 1ap trinh tot con gitp cho cac thanh
vién trong nhém phén chia nhiém vu rd rang va 1am viéc dong bo voi nhau. Sau ddy 1a mé

hinh va phuong phap xay dung mo hinh do.
2.1.1 M6 hinh 3 Iép

Chung t6i chon md hinh 3 16p vi né mang dén kha ning quan 1y cao cac thanh phan cua hé
thdng. Noi dén mé hinh da 16p 1 n6i dén sy phan chia logic, nhém cac thanh phan c6 cing
chtrc nang lai voi nhau. Nho d6, trach nhiém caa mdi thanh phan duoc phan dinh rd rang va
khong bi chong chéo 1én nhau. Su thay d6i ¢ 16p nay sé& it gdy anh huong dén I6p khac. Mo

hinh 3 16p gom: Presentation Layer, Business Logic Layer va Data Access Layer.

Presentation . e A g 1A
:> Trinh bay két qua va thu thap dit liéu
Layer

Cung cép dir liéu
ngudi dung nhap vao

X ly div liéu
Cho ra két qua

Business Logic oy
& :> Thue hién cac nghiép vu chinh cta hé théng
Layer

Truy van CSDL Xt ly dau vao
Cung cép di liéu Cap nhat di liéu

Data Access A ae e AL o
Truy xuat va cap nhat dir liéu cua rng dung
Layer

Hinh 1 M6 hinh 3 16p

Data Access Layer (DAL): gom mot sé thanh phan c6 chtrc ning truy Xuit va cap nhat
CSDL. Giao tiép truc tiép véi CSDL thong qua cac dich vu do chinh cac Hé quan tri CSDL
cung cip nhu SQL Server, Oracle, ...
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Business Logic Layer (BLL): thuc hién cac nghiép vu chinh cua hé thong. Str dung cac dich

vu do 16p DAL cung cap va cung cap dich vu cho 16p PL. L6p nay bao gom:

e Service Interface: cung cap mot giao dién lap trinh cho 16p PL. Cho biét cac dich vu
ma 16p PL c6 thé sir dung ma khong can quan tdm ching dwoc thuc hién nhu thé nao.

e Business Entities: 1a cac ddi twong nghiép vu cta hé thong. Dung dé trao ddi thong tin
gitra 16p PL va DAL.

e Business Components: 1a thanh phén thuc thi cac dich vu Service Interface cung cép

Presentation Layer (PL): dam nhan nhiém vu giao tiép véi ngudi dung. N6 c6 chirc ning
nhan cac théng tin tir nguoi dung va hién thi két qua. Bé lam duoc diéu do, 16p nay sé st
dung céc dich vu do I6p Business Logic cung cap. Lép nay bao gom:

e User Interface Components: chiu trach nhiém thu thap va hién thi thong tin cho ngudi
dung.

e User Interface Process Components: quan 1y cac quy trinh chuyén doi gitta cac User
Interface Components.

Chi tiét hién thuc cac thanh phan s& duoc moé ta & phan sau.
2.1.2 LINQ To SQL

LINQ (Language Integrated Query — Ngon ngit truy van tich hop) 1a cong nghé méi cua
Microsoft hd trg truy vén trén nhiéu loai dir liéu voi cung mot céch thuec.

LINQ duogc chia lam 5 nhom nho hon la:

e LINQ To Objects
e LINQ To XML
e LINQ To Datasets
e LINQ ToSQL
e LINQ To Entities

Trong d6 LINQ To SQL hd tr¢ truy van CSDL Mircrost SQL Server. N6 nhanh chong tao ra
cac 10p truy xuét dir liéu (cua 16p DAL) va cac ddi twong nghiép vu (cua lép BLL).

Mot bang Product s& dugc LINQ anh xa thanh 16p nghiép vu Product va 16p truy xuat CSDL
Products (kiéu dit liéu Table<Product>).

Ngoai ra, diém manh cua LINQ la kha nang anh xa mot CSDL quan h¢ thanh mot CSDL
huéng dbi twong. Tir ddi twong p cua 16p nghiép vu Product ta dé dang 1dy ra d6i twong ¢ cua
I6p nghiép vu Category thong qua thudc tinh p.Category néu bang Product c6 chira khoa
ngoai quan hé voi khéa chinh cua bang Category. Nguoc lai, chung ta c6 thé iy tat ca san
pham c6 mi loai san pham 14 c.CategoryID bang cach goi ¢.Products.
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2.1.3 Xay dwng mé hinh 3 I&p wng dung LINQ

Nhu di trinh bay ¢ trén, mé hinh 3 16p bao gom:

Presentation n SR
:> Hién thuc bdi cac file .html, .aspx, .css, ...
Layer

Cung cép di liéu
nguw®i dung nhap vao

X 1y di lidu
Cho ra két qua

. . Hién thyc baoi cac class Control
Business Logic s m s e
(ProductControl, ...), tra vé cac doi tuong
Layer

nghiép vu (Product, ...) hoac cac gia tri khac

Truy van CSDL Xl ly dau vao
Cung cép di liéu Cap nhat di liéu

Data Access Hién thuc thong qua céc class kiéu Table do
Layer LINQ ty dong tao (Products, ProductLines, ...)

Hinh 2 M6 hinh 3 16p trng dung LINQ

DAL: LINQ d3 giup chung toi hién thuc I6p nay bang cac 16p truy xuat CSDL (Products,
Categories, Manufactories, ...). Mdi 16p truy xuat déu c6 cac phuong thirc cho phép:

e Truy xuat dit liéu: Select(selector), First(selector), ...

e Thém di liéu: InsertOnSubmit(entity), InsertAllOnSubmit(entities), ...
e Xoba dir liéu: DeleteOnSubmit(entity), Delete AllOnSubmit(entities), ...
e Cap nhat dir ligu: SubmitChange().

e Business Components: LINQ tao ra cac 16p truy xuét ang véi mdi bang trong CSDL.
Véi mdi bang chung t6i cling tao ra mot 16p kiém soat nghiép vu (ProductControl,
CategoryControl, ManufactoryControl, ...).

e Service Interface: chinh 1a cac phuong thirc cia cac 16p nghiép vu. Mdi phuong thirc
s& cho biét tén phuong thic thé hién nghiép vu ma né dam nhan, cac tham sb vao va
kiéu tra vé (GetTop10Product(), GetProductByID(int productID), ...).

e Business Entities: LINQ ciing da hi¢n thuc cac 16p nghiép vu nay. Tuy nhién, cac 16p
nghiép vu nay chwa hoan chinh. Liy vi du bang ProductLine chi c¢6 2 cot 1a
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CategorylID va ManufactoryID. Do do, khi str dung cac 16p truy xuat dé truy xuat ra

mot dbi twong pl cua 16p nghiép vu ProductLine ciing chi chira cac thudc tinh
CategoryID va ManufactoryID. Ma nghiép vu mong mudn lay dugc tén loai san pham
va tén nha san xuat. D6 1a Iy do can phai bé sung cho cac 16p nghiép vu.

PL: duoc hién thuc bang cac trang .aspx (User Interface), .aspx.cs (Code Behind), css (Style),

ViewModel
ProductShort
GioHang
MatHang
v
Control .aspx
LIN > Attrl.buteControI ——DataObject—> User.aspx
BidControl Login.asox
UserControl .gl -asp
ShoppingCart.aspx
\ 4
/ \
Database ‘ }

Hinh 3 Quy trinh hoat dong ciia m6 hinh 3 16p
2.2 AJAX va cac phwong phap hién thwc
2.2.1 Gidithiéu
AJAX (Asynchronous JavaScript and XML) 1a mot thuat ngit noi dén ki thuat truyén tai, xir

ly, cap nhat bt déng bo thong tin cua cua website. Khi ra doi, AJAX 1a su két hop gitra
javascript va XML.

Dé dap tmg yéu cau khit khe vé hiéu suat ciing nhu ting trai nghiém cua ngudi dung, ching
t6i da 4p dung AJAX vao website ciia minh nham loai bé su kho chiu cho nguoi ding khi
phai thuong xuyén tai lai trang web dé cap nhat thong tin dong thoi giam tai cho server bang
cach chi tai nhitng gi can thiét, khong tai lai ca trang web gay lang phi 16n ngudn tai nguyén.
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2.2.2 Update Controls

Ké tir Visual Studio 2008, Microsoft di tich hop sin cac Update Control cho phép dé dang
cap nhat lai mot phan trang web.

Uu diém: dé str dung. Do 1a cac Server Control nén chi viéc kéo tha va viét ma nhu binh
thuong.

Nhuoc diém: khong thong minh, hiéu suit khong tdi wu. Do 13 cac control dung chung cho
moi muc dich ATAX nén dit liéu truyén di va truyén vé twong ddi 16n mic du chi cap nhat
mot phan nho thong tin. Gia st ta chi can cap nhat lai thoi gian hién tai cia server 1a hién thi
lai cho ngudi ding. Mic du gia tri can thiét chi vai ky ty 11:23:0321 29/11/1989. Tuy nhién
dit lidu truyén di va truyén vé c6 thé 1én dén hang tram ky tu'®.

Thich hop cho viéc cap nhat mot luong dit lidu twong ddi 16n nhu phan trang.
2.2.3 St dung thw vién Ajax Control Toolkit (ACT)

La mot thu vién cho dugc tao ra nham muc dich hd tro lap trinh bat dong bo cho lap trinh
vién ASP.NET.

Uu diém: dé str dung. Tuong tu Update Control c6 san cia Visual.

Nhuoc diém: do 1a cac control do nguoi khac viét nén viéc tinh chinh chi bang cac phuong
thirc sén co. Khong mang tinh linh dong cao.

Phu hop voi muc dich cap nhat dir liéu it va khong doi hoi tinh chinh qué nhiéu.
2.2.4 Sirdung thw vién JQuery2

JQuery 1a mot thu vién duoc viét bang ma javascript. HO tro twong tac cao voi trinh duyét. Ra
doi nham muc dich gitp 14p trinh vién viét ma it ma van 1am dwoc nhiéu viéc. C6 thé noi
jquery 12 mot thu vién da nang. N6 hd tro tir viéc thay d6i html (thém, stra, x6a bat cir mot the
html nao) dén viéc kiém soat hanh vi ciia cac d6i tugng DOM (gan mét hay nhiéu phuong
thirc cho su kién click dbi vai bat ky dbi twong nao ké ca button hodc doan text). Va mot tinh
ning tuyét voi 1a ho tro cac 1énh AJAX manh.

Uu diém: viét ma don gian ma van lam duoc nhiéu viéc. H trg goi cac 1énh AJAX dé dang.
Nhuoc diém: do phai ty viét ma nén gip kho khin khi phai cap nhat dit liéu 16n.

JQuery that sy phut hop véi nhitng 1énh cap nhat mot phan nho dix liéu.
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2.3 Cac API dwoc sir dung trong de tai

2.3.1 Gi&i thigu

Muc tiéu dt ra 1a hd tro thong tin t6i da cho ngudi dung, ca ngudi mua lan nguoi ban. Ching
t61 da str dung mot sé API sau nham mang thong tin tir internet dén cho ngudi dung.

2.3.2 Flickr API

Nham giam tai tdi da cho server, hinh anh cia san pham s& duoc luu truc tiép tai OpenShop.
Hinh anh trong bai gi6i thiéu san pham sé& duoc tai 1én Flickr hoac Iy tir internet thong qua
cong cu tim kiém hinh anh cia Google.

Flickr 13 trang chia sé hinh anh lén va dac biét 1a hd tro manh cac dich vy APIE
Chung t6i da str dung thu vién Flickr NETH ¢é sir dung cac dich vu do.

Mbi tai khoan Flickr s& dugc phép ding ky mot hay nhiéu tng dung. Mot ang dung sau khi
dang ky s€ co mot API Key va mot Secret Key dung cho viéc ching thuc nguoi dung.

2.3.3 Google Image APIE

Nguoi ban khong thé ludn ludén cé hinh cho san pham cia minh. Liic nay that phi thoi gian
néu ho phai md mot trang web khac, tim hinh anh, Iuu lai, rdi lai up 1én dau dé va chén vao
phan gioi thiéu san pham. Ngay tai OpenShop, ngudi ban da cé cac hinh anh dé nghi ngay
khi gb xong tén san pham. Chung toi da xay dung mot cong cu tim kiém hinh anh bat dong
bo dya vao API cia Google. Quan trong hon nhitng hinh cii s& tu dong duoc thay thé bang
nhitng hinh méi khi ngudi ding gé thém mot ky tu. Ngay khi thay duoc hinh anh, néu muén
ngudi ban chi viée kéo tha vao khung viét bai gisi thiéu san pham va tién hanh canh 1¢, quy
dinh kich thudét hinh anh, ...

2.3.4 Facebook API

Piém manh cua OpenShop 1a c6 thé tan dung duoc thé manh cua mang xa hoi dé quang ba
san pham. Do d6 khong thé thiéu viéc tich hop Facebook vao hé thdng. M&i khi trén thi
truong c6 mot san pham méi, s& co ngudi chiu trach nhiém viét bai blog vé san pham dé vao
tai 1én tai khoan Facebook cua dong san pham chira san pham d6. Blogger sé& viét bai, ding
bai va quan ly bai viét ngay tai OpenShop ma khong can phai vao Facebook.

Twong tu Flickr, mdi tai khoan Facebook ciing c6 mot hoac nhiéu ¢ng dung. Mdi ¢ng dung
cling c6 mot API Key va mot Secret Key ding dé ching thuc nguoi ding.

Do Facebook API™ h3 trg manh cho PHP va javascript nén chung t6i da sir dung thu vién
Facebook .NET™! dé truy cap cac API do.
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2.3.5 Shopping API

Mot yéu cau khac 1a mdi khi ngudi ding xem mot san pham, hé thong phai ty dong tim kiém
gia tham khao cua san pham do tir cac trang khac nudc ngoai dé ngudi mua cé céi nhin tong

quan hon vé san pham.

Dé giai quyét yéu cau nay ching t6i da tim ra cac Shopping API ciia Amazon va BessBuy.
2.4 Phwong phap phan tich, thiét ké

2.4.1 Semi-structured Data

Dé giai quyét mot s6 van dé kho khan ching t6i di ap dung Semi-structured Data vao viéc
thiét ké cac CSDL. Piém khac biét gitta phan tich dir liéu Semi-structured va Structured 1a
véi semi-structured cac entities gidng nhau duoc group lai thanh nhém nhung cé thé khong
c6 cung nhiing attribute nhu nhau, va thir ty cia nhitng attribute nay khong quan trong, khong
phai tat ca cac attribute déu phai duoc gan cho entity

Vi du vé semi structured

e name: Peter Wood
e email: ptw@dcs.bbk.ac.uk, p.wood@bbk.ac.uk

e name:
o first name: Mark
o last name: Levene
e email: mark@dcs.bbk.ac.uk

e name: Alex Poulovassilis
e affiliation: Birkbeck

V6i cach thiét ké semi-structured gitp dé dang tao ra cau trac dong véi ting entity, tai su
dung, tuy nhién rat kho khin trong dong bo hoa dit liéu. Trong chuong trinh nhém bang
thudc tinh san phadm va danh gia san pham, promotion 4p dung phuong phap thiét ké nay.

2.4.2 Quy trinh lam viéc

Sau day 1a quy trinh ma ching t6i da ap dung dé phan tich, thiét ké OpenShop:
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Dwng giao dié

Phan tich yéu cau

Testing

Thiét ké CSDL

Testing

Hinh 4 Quy trinh phan tich, thiét ké
Sau khi tiép nhan yéu cau chung t6i tién hanh phan tich va dung bé cuc giao dién. Viéc dyng
giao dién trong giai doan nay chi 1 phac thiao xem trang d6 can nhiing thong tin gi. Tir d6 s&
¢6 cai nhin truc quan hon hd tro cho viéc thiét ké CSDL.

Ngay sau khi thiét ké, CSDL s& duoc kiém tra lai di ddy du cac bang va thong tin can thiét
chua, c6 gidi quyét duoc cac van dé dit ra hay khong. Néu di du diéu kién, tién hanh tao
CSDL bang Microsoft SQL Server 2008.

Sau d6, viéc viét ma chuong trinh va tao giao dién cho website dugc thyuc hién.

Viéc kiém tra s& lién tuc dugc thuc hién. Sau khi mot phuong thic hay mot 16p duoc tao ra,
ching s& duoc kiém tra lai xem c6 giai quyét ding van dé khong, két qua tra vé co ding
khong. Sau khi giao dién cua mét trang web duoc tao, nd s€ duoc kiém tra xem cd dﬁy du cac
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thong tin can thiét chua, bo cuc ¢6 hop ly chua, ... Néu khong thdéa cac yéu cau, chung sé
duoc tra vé dé chinh sua lai.

3. Yéu cau
Khai thac thé manh ciia cac trang mang xa héi dé quang ba san pham

To6i thich thoi
trang Han Quéc

Facebook

T6i thich clra
hang X

OpenShop

Follow 3>

A

Clra hang X

Toi quan tam
dén Ebook Database

Follow——>

Ebook

A

Hinh 5 Y tuéng tan dung thé manh caa Facebook
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¢ New Promotion ¢

Seller X

A New Product A Store X on Facebook

Hinh 6 Tu dong dong bo thong tin 1én trong (Wall) Facebook

Khong ai phti nhan mic @ phd bién va lan truyén mot cach nhanh chong cua mang xa hoi
Facebook. D3 co rat nhiéu doanh nghiép sir dung kénh nay dé quang ba cho san pham cua
minh. Chiing t6i ciing thé. Tuy nhién cach chiing toi khai thac kénh nay c6 mot sb diém khac
biét. Dya vao dir lidu c6 vé cac san pham, nguoi quan 1y cua timg dong san pham co trach
nhiém viét cac bai gigi thiéu vé cac san pham co trong dong san phdm ma minh quan ly. Mdi
dong san pham sé& c6 mot account facebook. Cac san pham dugc dang tai s& duoc cong ddng
mang danh gia, nhan xét. Didu nay s& giup cho ngudi mua hang co duoc sy lya chon sang
sudt khi quyét dinh mua san pham ma ho quan tdm tir nhitng y kién danh gia cia cong dong
mang. Chung t6i hi vong rat nhiéu vao chirc ning nay. Chirc ning nay nhim dén hd trg 2
budc co ban dya vao hanh vi mua sim ciia nguoi tidu dung theo mo hinh qué trinh mua sim
(Purchase Process Model) ciia Philip Kotler — 6ng t6 ciia nganh Marketing hién dai.
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BDanh gia
cac
phwong an
<
Y thike
nhu cdu
N

&~ -
Hanh wi 3

hau mai

Hinh 7 Purchase Process Model
Nhu céc trang thong thuong luén c6 phan tim kiém, chung t6i cling vay. Khi nguoi dung
mudbn tim kiém mot san pham, chung t6i s& dua ra két qua tim kiém duoc caa san pham ay
hién co trén hé thong ciia minh. Néu nguoi dung cam thiy khong hai long voi két qua trén.
C6 thé chon tim Kiém trén cac trang budn ban khac. Chiing t6i s& dua ra hinh anh san pham,
gi4 thanh, trang web nguon, cira hang kinh doanh dé khach hang dé theo déi, so sanh gia ca &
cac cira hang khac nhau, tir d6 s& c6 su lya chon phui hop ddi voi khach hang.

Cong ddong mua, ban truc tuyén

Tai cac trang web mua ban khac chi cho phép nguoi ban hang dang cac san pham cta minh
nhu mot bai viét. Trong bai viét d6 c6 ma san pham do cira hang tu quy dinh, gigi thiéu, hinh
anh, gia tién cua nhiéu san pham. Nguoi mua phai goi dién thoai hay guri lai tin nhin cho cha
ctra hang.

Hé thdng cua chung t6i quy dinh. M&i san pham chi thudc vé mot cira hang duy nhat

Vi du: Cing mot san pham Nokia N82, ¢6 hai cira hang cling ban san pham nay 1a cira hang
A va ctra hang B. Vay, Nokia N82 cua cira hang A c6 ma dugc luu trong co s dit liéu cua
chung ti 1a 001, Nokia N82 ctia ctra hang B ¢6 ma 1a 002. Vé mit di liéu, hai san pham nay

la khac nhau.
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V6i cach phan tich ¢ trén, ching t6i cho nguwdi mua hang truc tiép dat hang trén hé thong cua
minh. Khach hang s& dit hang mua san pham A tai mét cira hang B, san pham C tai ctra hang

D. T4t ca s& duoc luu vao mot don dit hang cua khach hang.

Néu phan tich nhu trén, chung t6i ciing c6 thiét ké san pham khac véi cach thiét ké trude day
dé phu hop va linh dong hon so véi kiéu thiét ké ciu trac truyén théng.

Theo nhu cach thiét ké thong thuong. Mot ddi twong san pham s& co nhitng thude tinh ludn di
cung véi no.
Vi du: chiéc dién thoai Nokia N82 c6 nhitng thudc tinh nhu: mau sic, khéi luong, bang tan,

camera...
Laptop HP DV4 véi nhiing thudc tinh: CPU, RAM, 6 ctng, man hinh. ..

Vay I6p san pham ching t6i phai c6 M4 san pham, tén san pham, mau sac, khdi luong, bing
tan, camera, CPU, RAM, 6 cting, man hinh... D4i véi san pham 1a Nokia N82 thi thudc tinh
CPU, RAM, 6 cirg, man hinh... s& ¢6 gia tri null. P4i voi laptop HP DV4 thi thudc tinh mau

sac, khéi luong, bang tan, camera. .. s& €6 gid tri null.

Néu trang web cua t6i kinh doanh: laptop, may ban, camera, may in, may giat, Tivi, my
pham, quan 4o... Mdi loai san pham nhu thé can it nhat 5 thugc tinh. Vay khi ldy thong tin
san pham Laptop, chi ¢6 5 thudc tinh 14 hitu dung, con lai 35 thudc tinh khong can dén. Piéu
nay lang phi qua nhiéu di ligu.

Theo chiing t6i, mdi loai san pham c6 nhitng thudc tinh riéng biét, va c6 qua nhidu thudc tinh
can dén. Chinh vi vay céc thudc tinh ctia san pham s& duoc luu trit tai mot bang di liéu riéng.
Quan tri vién s& quy dinh nhitng thudc tinh ciia tirng loai san pham. M&i san pham s& c6 moi
quan hé voi loai san pham, nghia 1a s& biét duoc thudc tinh ctia san pham nay. Dit liéu nhap
vao cua thudc tinh s& duoc luu tai mot bang khac véi khoa chinh 1a ID cia san pham va ID
cua thudc tinh.

Uu diém cta cach phan tich nay khong chi tranh lang phi dit liéu ma con lam cho dir liéu c6
tinh linh dong. Quan tri vién c6 thé dé dang thém thudc tinh cho ting loai san pham, ciing
nhu bo di nhitng thudc tinh da 15i thoi.

Vi du nhu thudc tinh hong ngoai cua dién thoai di dong, thudc tinh nay ngiy cang bi ling
quén va duoc thay thé bang cac giao tiép khac hién dai hon.
Kénh chia sé gitra nhitng ngwoi mua hang

Khach hang luén mudn véi sé tién bo ra, ho s& ¢ dung cai ho can. Vi vay nén trude khi mua
mot mon hang nao do, khach hang phai bo mot khoang thoi gian dé tim kiém san pham phu
hop v&i nhitng yéu cau minh dit ra. So sanh cac san pham cung loai voi nhiéu hing khac
nhau. Nguoi mua sé thiy chirc ning so sanh san pham cia chung t6i rat hitu ich cho ho.
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Tai chirc nang so sanh san pham, nguoi mua sé chon cac san pham nao ho muon so sanh. Hé
thdng sé& liét ké nhitng gia tri cua tung loai thudc tinh san pham. Sau d6 s& t6 mau nhing
thudc tinh nao c¢é gia tri khac nhau dé nguoi dung thiy 16 su khac nhau cia san pham.

Sau khi d4 tim dugc san pham ung ¥, diéu ngudi mua hang quan tim 13 san phdm nay c6 that
su tét nhu nhitng gi nha cung cip di bao dam hay khong. Nhitng loi khuyén, 16 danh gia cua
nhitng nguoi di ting su dung san pham nay sé& that sy hiru ich cho ngudi sip s hitu san
pham nay.

Chung t0i dua ra céc tiéu chi danh gia khac nhau cua tung loai san pham. Phan phan tich
trong tu nhu v6i thude tinh cua san pham (muc 2.3).

Vi du: Laptop sé co cac tiéu chi danh gia nhu: tinh thoi trang, may chay nhanh, tinh nang giai
tri, tinh di dong....

May giat s& c6: tiét kiem nudc, tiét kiém dién, hiéu qua giat tay, van hanh tét. ..

MJi tiéu chi danh gia s& c6 thanh diém tir mot dén nam sao. Piém sau ciing mot san pham dat

dugc 1a diém trung binh cta san pham trén.

4. Phan tich van dé

4.1 Actors

Nham mot muc dich chung 1a dem dén cho ngudi ding mot noi dé mua ban cac san pham
nhu céc trang thuong mai dién tir khac, hé thong cua chiing t6i ciing cho phép ngudi ding tao
cac clra hang va ding tai cac san pham dé budn ban, giao dich, hé théng nay duoc chia ra lam
4 loai nguoi dung:

e Nguoi sir dung théng thwong (Customer, Buyer): 1a nguoi dung c6 thé ding nhap
hoac khong dang nhép, dong vai tro 1a nguoi mua hang, hay chi la khach ghé ngang
gua xem trang web.

e Ngudi dong vai tro la chu cira hang (Seller): 1a nguoi st dung thong thuong. Nguoi
nay phai co account trong hé thong va s hiru it nhat mot cira hang kinh doanh mot
mit hang hién c6 trén hé thong.

e Nguodi quan 1y theo dong san pham (Blogger): 13 ngudi chiu trach nhiém quan ly
cac bai blog ctia cac san pham thudc mot hodc nhiéu dong san pham ma ngudi d6 chiu

trach nhiém quén 1y.
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e Nguwoi quan tri (Admin): quan ly nguoi dung, bao gom: nguoi dung thong thuong,
chu cira hang, ngudi quan 1y theo dong san pham. Chiu trach nhiém nhu mot ngudoi
Administrator.

4.2 Usecases

4.2.1 Usecase danh cho buyer

Pa lvoc bo use case:
Pang nhap, Bang ky

Chia sé o ;
5 Bao céo sai
Chia sé ",‘°"gé"” chia sé pham
thong tin oualang thong tin Danhgia
san phdm & WishList
=
2 2

S, S,
o & %

L
&
Céc use case yéu cau ding nhap: x >
Nhan xét, Yau cau chao gia, Chia sé Q
Mua san phdm, Lwu san phdm @
Q

Yéu cdu extend Tim
chao gia thanh vién
Q> Q
& 4?% Ngudi S,
mua %
Tim
yéu cau yéu cau

Xem extend So sanh
% . san phdm san phdm
em cac
yéu cau &
Q& @,

' extend

apnjoul

Q,
b
& )
e & %
3@ %
e K
Mua ., .
2 2 L hal
chao gia 4,
’ §® include
P
&

7z
%

Hinh 8 Usecase Buyer

puaxe
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4.2.2 Usecase danh cho seller

GUi extend Xem yéu ciu Xem lich st *f‘é';;ﬁ:hgg uggnza:j
bang gia chao gia ban hang Tét ca use case-cfxa ngudi ban déu
yéu céu dang nhap
g Chuyén
% {@(\6 tinh trang
¢ don hang
Quanly extend 5 e Quan ly
bang gia chao Ghaogia don hang e
Meng .
Lo Huay
% Nguoi ban don hang
2
o
Xem cac Quan ly
bang gia chao thong tin
3
ener exteng

Thong tin

Thong tin
san pham

khuyén mai

bang gia chao

&

Thém Chinh stra
thong tin thdng tin
ctra hang clra hang

Thém
san pham

Chinh sira
san pham

Chinh stra
khuyén mai

khuyé&n mai

Hinh 9 Usecase Seller
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4.2.3 Usecase danh cho admin

Thém
Thudc tinh

san pham

Chinh stra

Nha san xuét

Xéa
Danh muc
san pham
%,%
4

Chinh stra extend
Danh muc
san pham

S

Thém
Danh muc
san pham

Ctra hang

Hoat déng

Chinh stra
Thudc tinh
san phdm

°
c
2
%
o

Website thwong mai theo mé hinh C2C

Thém
Tiéu chi
danh gia

hinh stra
Tiéu chi
danh gia

Xoéa
Tiéu chi
danh gia

Quan ly Pa luoc bd
Thuéc tinh
san pham

Dang nhép,
Tét ca use case clia Admin déu yéu
cdu dang nhap

an pha an pha an pha
©
&, < &
’@/7:7 % *°
use case.
Dang ky Tiéu chi

danh gia
an pha

Admin

puaixe

Chinh stra
nhirng thong tin
dwoc phép

Cho phép
Ctra hang
Hoat déng

Chinh stra
Loai khuyén
S mai
?‘(\
o

Thém
Loai khuyén
mai

Quan ly extend

Khuyén mai

Q
+’9/;0
Xoba
Loai khuyén
mai

Quan ly
Nguoi dung

O
>N
&
o

&,
s,
oy

[]
x
=~
@
3
a

Cém Cho phép
Nguoi
Hoat déng

Nguoi dung
Hoat déng

Hinh 10 Usecase Seller

4.2.4 Useecase danh cho blogger

Pa lvoc bd use case:
Dang nhép, Dang ky
T4t ca use case cla Blogger d&u
yéu céu dang nhap

Thém mét bai
blog

Blogger

Xem cac
bai blog

@
x
—
@
3
[oX

Chinh stra
bai blog

Hinh 11 Usecase Blogger
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4.3 Phan tich bé cuc cac trang web

4.3.1 Phan tich cac trang web can thiét

-~

at

— @

-
@|| Default.aspx|

ChangePass
word.aspx

ProductBrow
se.aspx

ShoppingCa
rt.aspx

SoSanhSan
Pham.aspx

o[ Loginasp

~— @| Signin.aspx|

ProductDeta
il.aspx

KhoiPhucMa
tKhau.aspx

o[ Erorhim)

{} @| NewBlog.aspx

@ OpenShop

2 [Jadmin] D [Jer] 2y Justomer

X GianHang.a

E NewProduct. SpX
e
Manufactory aspx
- | Profile aspx
Profile.aspx
(o] | O i
Category.as —
pX @ Photo.aspx
&/ Order.aspx|

Promotion.a
SpXx

o serasn]

Attribute.asp %| Product.aspx | ﬁ
e

sy 3 @

J o) o

Hinh 12 Ciu tric website
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Website thwong mai theo mé hinh C2C

Deskboard Kho Review User Sales Report Hello, Lwu Binh An [~
Lién két nhanh =
Home = Products = Pencil
Thém méi
Cha: Combo box v
TEN:  Texthox
Thém
1 | Thanh cdng
1 Thanh céng
Trang (4] 1% /6 |¥em |20 = déng/trang | Téng cdng 120 dang Tim
Tén ‘Hién thi ‘S{'Ssén pham ‘Cha Edit ‘Delete View ‘Update
A v 56 Dropdownbox Edit |Delete |View |Update
Hinh 13 Trang Admin/Category
Deskboard Kho Review User Sales Report Hello, Lwru Binh An [~

Home = Products = Pencil

Loai s&n phdm cdp 1 ¥ | Loai san phdm cdp 2 ¥ | | Loai san phdm c3p 3

1 | Théng bo

Lién két nhanh -

Loai San Pham

Mé ta Xoa Sira

Thudic inh | Text box
Ma ta
Text

Thém

Hinh 14 Trang Admin/ProductTemplate
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Dang nhip Khéi phuc mét khau

Tén: Text box

Matkhdu: | Textbox

Duy tri dang nhap

Vé trang chd DiEng nhap

Hinh 15 Trang Login

Deskboard Kho Review User Sales Report

Home = Products = Pencil

Tén: Text box Tim

Trang 1f6 | Xem 25 dong/ trang | T&t c& 2900 déng

Hello, Lwru Binh An [~

Lién két nhanh -

Tén User Email | Ngay déang ky |0n|ine | Kich hoat | Khoa |Quyén |Action
Hinh 16 Trang Admin/User
Deskboard Kho Review User Sales Report Hello, Lwru Binh An [~

Home = Products = Pencil

Viét comment cho san phdm | Danh gia san pham

Lién két nhanh -

Khach hang
Mgwéi ban hang

Hinh 17 Trang Admin/UserRole
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Deskboard Kho Review User Sales Report Hello, Lwru Binh An [~
Lién két nhanh =
Home = Products = Pencil
Trang (/5 ¥ |Xem 25 ¥ déngftrang | Tt c& 290 déng
Tén cira hang ‘Cht’l cira hang email Y&u thich ‘Bia chi ‘ Sé dién thoai ‘Active ‘Action
Active Disable
Store Details
Ten cwa hang 6 s
Théng tin chung San pham Churang trinh khuyg&n mi

Chu cira hang

Email

Bién thoai
155 x 169 Bia chi

Tinh/TP

Linh vwc kinh doanh

Lot yéu thich

Hinh 18 Trang Admin/Store
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Deskboard Kho Review User Sales Report Hello, Lwru Binh An [~
Lién két nhanh =

Home = Products = Pencil Thém san phdm méi  Viét gic thidu san phim méi

San phém duweorc nhigu quan tim New Review
Tén _
san | 50 lan xem Wishlist
pham
Xemtheo  Tag ¥ |Lloai ¥ | Active | ¥ | Bulk Action ¥ Thuchign
Tén san pham |Tag |EL‘va hang |Active Sé lan xem Gia Total Review Action
v Cell Content 1

Cell content 2

Hinh 19 Trang Admin/Product

Deskboard Khao Review User Sales Report Hello, Lwu Binh An [=

Home = Products = Pencil

Lién két nhanh ks
Thém mdi Xda
5an pham lién quan
jiessanphuam Loai Tag Théng tin Review Gidi thigu Link.
Combo box v
Combo box v
100 x 102 100 x 102 100 x 102 100 x 102 100 x 102 Combo box
up
Sé ngudi xem
Mha san xudt Text box e (O)

Cho phép danh gia
Chep nhan xet

gidi thidu trén trang cha

Bestbuy
Active
Luru
Review
Trang 1/5 | Xem 25 dang/trang | Tt ca 25 dong
Néi dung binh luan San pham binh luan | Ngw&i binh luan ‘Ngéy binh luén | Action ‘
v Cell Content 1

Hinh 20 Trang Admin/ProductDetail
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4.3.3 BO cuc cac trang danh cho Buyer

#toolbar

Tim kigm Tt ca Y -

#main-nav

Loai san phdm 1

N S&n phadm mei
P Tén san pham A

- Logi con 1 Tén san pham

‘ *kkdk

""" Loai con 2

. Loai con 3 Gigi thigu ngén gon

166 x 172
Loai san phim 2
. Doc tiép...
Loai sdn pham 3

LR

Cira hang tiéu biéu Khuyén mii San phidm dwec nhidu ngwdi quan tim

Tén san phdm

Xem tét c3

Xem tét c3

Hinh 21 Trang default

Trang 23/70



DAITHOC

HOA SEN Website thuong mai theo mo6 hinh C2C
#toolbar
Tim kiém Tatca Yi-:
#main-nav
Pang ky thanh vién Pang ky mé gian hang
chwa " . N
Tén dang nhap® : Textbox nhdp tén Tén gian hang : | Textbox
Mét khau® - Text box Ho tén *: Text box
Nhéc lai mét khau - Text box Cé dinh * : Text box
Blia chi : Text bax Di déng : Text box
Tinh/TP : Combo baox  J Bia chi *: Text box
Email* : Text box Tinh /TP *: Comba box v
Bién thoai - Textbox Mhém san phim kinh doanh -
Check box Check box Check box Check box
Awatar : Text box Up
— Check box Check box Check box Check box
M3 an toan : Text box Mail : Text box
Website : P ———
Luat

Bing ¥ tao téi khodn

Hinh 22 Trang SignUp
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#toolbar
Tim kiém Tatca Y-
#main-nav
Kiém tra vd hang Bia chi giao hang Phweng thire thanh toan #ac nhan Hoan tét
1 1 1 1 1
Hinh anh | San pham |Gié | $é lweng |cfpa hang |Di_a chi Phi Shipping Téng céng
- Eell Content A —
Bia chi giao hang : | Combo box v Téng tién -
Bura vao WishList Huy v hang Tiép tuc mua hang Bat hang
Béng nhip Thay déi dia chi giao hang Giao tai dia chi
) Tén Text box
Text box Bia chi Textbox )
Bia chi Text box
Text box Bign thoai | Textbox Bign thoai Text box
Check box Tinh thanh | Combo box v M3 an toan Text box
Button
Tigp tuc

Hinh 23 Trang ShoppingCart
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Tim kiém Tatca Y -
#main-nav
Home = Products = Loai san phém 1= Loai con 1

Loai san phim 1
Trang /5 (v |Xem |10 ¥ san pham/trang | Tt c& 290 san pham

= Loai con 1
= Loai con 2
" Loai con 3

130 x 130 130 = 130 130 = 130 130 = 130 130 = 130

AN VAN

Tén san pham Tén san pham Tén san pham Tén san pham Tén san pham
RERRE Add RERRE Add RERRR Add *kkkEk Add REARE Add

Loai san phdm 2

Loai =an phdm 3

Gia san phdm

Tén ctra hang

Gia san phdm Gia san phdm Gia san phdm Gid san phdm

Tén ctra hang Tén ctra hiang Tén ctra hang Tén ctra hang

130 x 120 130 = 120 130 x 130 130 x 130 130 x 130

ANV

Tén san phdm Tén san pham Tén san pham Tén san pham Tén san pham
RERRE Add kkkkEk Add REARE Add *kkkEk Add RERRE Add

Gid san phim Gia san phm

Gid san phim Gia san phim

Gid san phim

Tén ctra hang

Tén ctra hang Tén ctra hang Tén ctra hang Tén cira hang

Trang |14/5 |¥ |Xem 10 | ¥ sanpham/trang | T8t ca 290 san phim

Hinh 24 Trang ProductBrowse
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Tim kiém Tétca Y :

#main-nav

Home = Products = Loai 5an phdm 1 = Loai con 1 = t&n san pham

Loai san phdm 1 N
g Tén san pham / Tén ctra hang

Loai con 1 R
Gia san pham khkkk
Khuyén mai:

Tang phdm: Tén san phdm |Khang co
Giam gia: 100,000 | 10% | Khéng cd

Loai con 2

Loai con 3

Loai gan phim 2 250 x 2569

Loai san phim 3

.| Thém viogidhang  Thém vao Wishiish Tdi mudn ban san pham nay

< |leol |eo) el >

Gidi thiéu san phéJm Théng tin san pham Comment Gia thi frurdng thé gidi Blog
Gidi thiéu san pham: Théng tin v& san pham m& ara hang cung c3p cho ngudi mua
Théng tin san pham: Théng tin chi tigt k¥ thudt cia san pham thuréing durgc nha san xudt cung cap
Gia thi truéing the gidi: Gia cla san pham durgc tim kiém tr déng
Gidi thiéu san pham Théng tin san pham Comment Gid thi trurding the gidi Blog
ngotandatninst: San pham nay tat
anhtuyet1989: 53n phdm qua t&
luuan: Cling drge
MNhap Comment
CAPCHA Gii Comment
Gid thi truging the gidi Blog

Gidi thiéu s&n pham Théng tin san pham Comment

http-/fwww facebook com/emarket/sanpham
http-//me. zing.vn/emarket/sanpham
http:/fwww.yahoo360.com/emarket/sanpham

Hinh 25 trang ProductDetail

Trang 27/70



PATHOC
HOA SEN Website thuong mai theo m6 hinh C2C
4.3.4 BO cuc cac trang danh cho Seller

Seller = Products = Insert New Product
Insert Mew Product

Product Name | sam sung GT5310 |
Catalogs
[ Btobite [~]
Cost 4,435,000 |
Type Product | intermediate b |
Features
screen
Technology |-|1-—|- b |
Resolution |240 x 320 b |
Size
28 v |
Version

Frequency band GSMAEDGE Band 850/900/1800/1300
3G Band 900/2100

GPRS |\res v |
os | Android |
communication
Inputdata | Touch, QWERTY Key v
Camera
Resolution 3,15 Mp b/ |
Zoom | 4x w |
@] Description
O Create on
[] Facebook [ Twitter [ vahoo [ zinge ] an
Comment |Enable P |
Rate | Enable v |

Hinh 26 trang insert product
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5. Thiét ké

Website thwong mai theo mé hinh C2C

5.1 Thiét ké CSDL
Sau khi phan tich cac yéu cau, chung t6i di thiét ké CSDL duoc chia 1am 6 nhom bang chinh

5.1.1 Nhém bang san pham

Bang 1 ProductStore

Rang bugc Maic dinh
ProductID int PK NOT NULL tu dong tang
ProductName nvarchar(100) NOT NULL
StorelD int FK NOT NULL
ProductLinelD int FK NOT NULL
Price int NOT NULL
Description nvarchar(max)
AllowComment bit TRUE
AllowRate bit TRUE
DisplayOrder int 0
CreatedDate smalldatetime TODAY
LastModify smalldatetime TODAY
Discontinued bit 0
TotalView int 0
IsFeature bit 0
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Moi san pham co:

— Mai san pham

— Tén san pham: Tén goi ciia san pham do ctra hang ty dat ra. Co thé co nhiéu san pha
trung tén (LCD Samsung VX234A, Laptop Dell Vostro 12B, ...)

— Ma ctra hang: Nhitng san pham cuaa ctra hang khac nhau s& c6 ma khac nhau mac du
c6 thé trang tén (Mot san pham duoc ban bai nhiéu ctra hang)

— Ma dong san phdm: Quan hé véi bang ProductLine cho biét nha san xuit va loai san
pham (Laptop Samsung, LCD Sony, Laptop Dell, ...)

— Gia hién tai ctia san pham

— M0 ta gi6i thiéu san pham do cira hang tw mé ta (San pham cé thiét ké dep, cdu hinh
manh, thich hgp véi gamer, ...)

— Cho phép binh luan hay khong

— Cho phép danh gia san pham hay khong

—  Tht ty hién thi: Quy dinh tht tu san pham khi phan trang

— Ngay tao san pham

— Ngay cap nhat san pham cudi cung

— San pham c6 duoc ban tiép hay khong. Cura hang c6 thé ngirng ban mot thoi gian va
sau d6 tiép tuc ban néu mudn

— Tong s lan san pham duoc xem. Co thé chon ra nhiing san phiam dwoc xem nhiéu
nhét

— €06 phai 1a san pham dic biét hay khong

Bang 2 Productlmage

Rang bugc Mac dinh
ImgID int PK NOT NULL tu dong tang
ImgUrl nvarchar(100) NOT NULL
ProductID int FK NOT NULL

MJi hinh san pham s& c6

— M4 hinh san pham
— Dia chi hinh san pham
— Ma san pham: Mai san pham c6 thé c6 nhiéu hinh
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Bang 3 RelatedProduct

Tén cot ié Rang budc Mac dinh
ProductID int PK, FK NOT NULL
RelateProductiD int PK, FK NOT NULL

MJbi san pham lién quan co:

e Mai san pham: Mdi san pham c6 thé co nhiéu san pham lién quan
e Mai san pham lién quan: Do cira hang quy dinh (May chup hinh Canon 15X7V ¢6 san
pham lién quan la 6ng kinh Cazel 550MX, dé may chup hinh 124, ...)

Bang 4 Manufactory

Rang bugoc  Mac dinh

ManufactoryID smallint PK NOT NULL tu dong tang

ManufactoryName nvarchar(100) NOT NULL

MJdi nha san xuat co:

— M4 nha san xuét
— Tén nha san xuét

5.1.2 Nhoém bang ngw®i dung
5.1.3 Nhém bang danh muc

Béang 5 Category

Rang budc Mac dinh

CategorylID smallint PK NOT NULL tu dong tang
CategoryName nvarchar(100) NOT NULL
ImgUrl nvarchar(100)
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CreatedDate smalldatetime TODAY
Parent smallint 0
TotalProduct int 0
Enabled bit 1
DisplayOrder smallint 0

MJi loai san pham co:

— M loai san pham

— Tén loai san pham: (Pién tir, LCD, Laptop, ...)

— Hinh anh dai di¢n (hinh icon)

— Ngay tao

— Ma loai san pham cha: hiru dung khi tao menu da cap va dé& quan ly khi cé qué nhiéu
loai san pham (Loai Dién tir c6 cac loai con LCD, May giat, Ta lanh, ...)

— Tong sé luong san pham thudc loai nay

— Loai san pham c6 dugc phép cho kinh doanh hay khong

—  Tht ty hién thi: Quy dinh thtr tu khi hién thi trén menu

Béang 6 StoreCategory

Tén cft ié Rang bujc Mac dinh
StorelD int PK, FK NOT NULL
CategorylID smallint PK, FK NOT NULL

MJi cira hang dwoc phép kinh doanh nhiéu loai san pham. Ngoai viéc giup quan Iy cac loai
san phdm ma mot cira hang dang kinh doanh, bang nay con gitp tao ra danh sach loai san
pham cho chii cira hang chon khi ho nhap mét san pham méi. Mdi dong co:

— Mactra hang
— Ma loai san pham
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Bang 7 Attribute

Rang bugc Mac dinh

AttributelD int PK NOT NULL tu dong tang

AttributeName nvarchar(50) NOT NULL

MJi mot loai san pham co6 nhiéu thudc tinh san pham. VD: Laptop c6 cac thudc tinh san
pham: Chip, card man hinh, ram, man hinh, ...; LCD c6 cac thudc tinh san pham: Screen, tan
sb quét, d6 twong phan, ... Bang nay liét ké tat ca cac thudc tinh c6 thé cé caa tat ca cac loai
san pham. Mi thudc tinh co:

— Ma thudc tinh
— Tén thudc tinh

Bang 8 CategoryAttribute

Rang budc Mac dinh
CategorylID smallint PK, FK NOT NULL
AttributelD int Pk, FK NOT NULL

Bang nay quy dinh mot loai san pham sé& c6 nhiing thudc tinh gi. Mdi dong cé:

— Ma loai san pham
— Ma thudc tinh cia loai san pham trén

Bang 9 ProductAttribute

Rang budc Mac dinh

ProductID int PK, FK NOT NULL
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AttributelD int PK, FK NOT NULL

AttributeValue nvarchar(200) NOT NULL

Bang nay quy dinh gia trj thugc tinh cu thé ctia mot san pham. Mai dong co:

— Ma san pham: (01 — LCD Samsung 2000)
— Ma thudc tinh: (13 - Tan s6 quét)
— Giatri: (200KHz)

Bang 10 RateTemplate

Rang buodc Mac dinh

RateTemplatelD int PK NOT NULL tu dong tang

RateName nvarchar(50) NOT NULL

MJi loai san pham s& co cc tiéu chi danh gia san pham. VD: Laptop co c4c tiéu chi danh gia
thoi trang, cau hinh, gia tién, ...Bang nay liét ké tit ca cac tiéu chi danh gia co thé co cua tat
ca loai san pham. Mai tiéu chi danh gia co:

— Matiéu chi danh gia

— Tén goi cua tiéu chi danh gia

Béang 11 RateCategory

Rang bugdc Mac dinh

CategorylID smallint PK, FK NOT NULL

RateTemplatelD int PK, FK NOT NULL

Bang nay quy dinh mot loai san pham s& cé nhiing tiéu chi danh gia nao. Mdi dong c6:

— Ma loai san pham
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— Ma tiéu chi danh gia cta loai san pham trén

Bang 12 RateProduct

Rang bugc Mac dinh

ProductID int PK, FK NOT NULL
RateTemplatelD int PK, FK NOT NULL
Value tinyint NOT NULL

Bang nay quy dinh gia trj tiéu chi danh gia cu thé cia mot san pham. Mai dong co:

— Ma san pham: (01 — Laptop Dell 2000)
— Ma tiéu chi danh gia: (13 - Cau hinh)
—  Gid tri: (10) Gia tri tinh diém tir 1 dén 10

5.1.4 Nhém bang chwong trinh khuyén mai

Mot chuong trinh khuyén mai co thé kéo dai nhiéu ngay. Mdi chuong trinh khuyén mai co
thé ap dung cho mét loai san pham khong phan biét thuong hiéu, hoic mot san pham cu thé,
hoiac mét thuong hiéu san pham khéng phan biét loai san pham, hoic mot loai san pham cua
mot thuong hiéu cy thé. Trong mot chuong trinh khuyén mai co thé ap dung nhiéu hinh thic
khuyén mai: giam gia mot s tién cu thé (100,000), giam gia theo phan tram (10%), ting qua

Bang 13 PromotionType

Khéa Rang bugec  Maic dinh

PromotionTypelD tinyint PK NOT NULL tu dong tang

PromotionTypeName nvarchar(20) NOT NULL

Bang nay liét ké tat ca cac loai khuyén mai. Mdi loai co:

— Ma loai khuyén mai: (01)
—  Tén loai khuyén mai: (Tang qua)
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Bang 14 PromotionProgram

Kiéu Khéa  Rang budc Miic dinh
PromotionProgramID int PK NOT NULL tu dong tang
PromotionProgramName nvarchar(100) NOT NULL
StartDate smalldatetime TODAY
EndDate smalldatetime NOT NULL
StorelD int FK NOT NULL
Description nvarchar(max) NOT NULL

Mai chuong trinh khuyén mai co:

Ma chuong trinh khuyén mai: (01)

— Tén chuong trinh khuyén mai: (Ngan lan cam on lan thir 8)
Ngay bat dau

Ngay két thic

Ctra hang khuyén mai ctia chuong trinh nay

— M5 ta giéi thiéu chuong trinh khuyén mai

Bang 15 PromotionDetail

Rang bugc

Mic dinh

PromotionDetaillD int PK NOT NULL tu dong tang
PromotionProgramiD int FK NOT NULL
PromotionTypelD tinyint FK
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CatogoryID tinyint FK
ProductIiD int FK
ManufactorylD tinyint FK
Value int NOT NULL

Chi tiét chuong trinh khuyén mai co:

— Ma chi tiét chuong trinh khuyén mai
—  Mai chuong trinh khuyén mai
— M loai khuyén mai
— M loai san pham: Néu cot nay c6 gia tri thi khuyén mai cho loai san pham nay
— Ma nha san xuat: Néu cot nay co gia tri thi khuyén mai cho tat ca san pham cua nha
san xuat nay. Néu cot nha san xuat va cot loai san pham déu co gia tri thi khuyén mai
danh cho dong san pham nay
— Mai san pham: Néu cot nay c6 gia tri thi khuyén mai danh cho san pham nay. Bong
thoi hai cot ma loai san pham va ma nha san xuat s& null
—  Gia tri khuyén mi:
o Néu loai khuyén mai la giam gia thi gia tri khuyén mai Ia mot con sé cho biét
giam bao nhiéu tién
o Néu loai khuyén mai la ting qua thi gia tri khuyén mai Ia mot con sé cho biét
ma san pham dung lam ting pham

5.1.5 Nhoém bang héa don

Bang 16 Order

Rang budc Mac dinh

OrderID int PK NOT NULL tu dong tang
UserName varchar(30) FK NOT NULL

CreatedDate smalldatetime TODAY
Status char(1) D
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Description nvarchar(500)

FinalPrice int NOT NULL

MJdi héa don co:

— Ma hoa don

— Ma nguoi dung: Nguoi mua hang

— Ngay mua hang

— Trang thai hoa don: Dang chuyén, da chuyén, hay, ...

— M0 ta: Ngudi mua hang c6 thé yéu cau giao hang tai dau, vao may gio, ...
— Giatong cong caa hoa don sau khi da khau trir tat ca khuyén mai

Bang 17 OrderDetail

Rang budc Mac dinh

OrderID int PK, FK NOT NULL
ProductID int PK, FK NOT NULL
Quantity smallint NOT NULL
Price int NOT NULL

Mai chi tiét hoa don co:

— Ma hoa don

— Mai san pham

— Sé luong

— Gi4: Gia nay la gia cia san pham lac mua hang va co thé khac so véi gia caa san
pham hién tai
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Nguoi dung yéu
cau chao gia

Nguoi dung xem
don chao gia

Don chao gia duoc //

chép nhan \\ “
—)

chéi

Trang thai don yéu
cau chao gia [\\

| /

Dang yéu cau

Trang théi don chao
/I gia
S |

\ Dang chao gia

Website thwong mai theo mé hinh C2C

Clra hang xem don yéu
cau chao gia

San pham yéu cau
phu hop véi clra hang

\V/

Ctra hang 13p don chao
gia

L

Hé théng chuyén vao bang héa don
Trang thai don yéu cau: két thic
Trang thai don chao gia: két thuc //

\

_—

=

Don chao gia bi tw /

/|
.

\_ Trang thai don yéu cau: dang yéu cau
Trang thai don chao gia: bi tir chdi

N

\

/
4

_—

Hinh 27 Quy trinh chao gia

Bang 18 BidRequest

Khoa Rang bugec  Maic dinh
BidRequestID int PK NOT NULL tu dong tang
UserName varchar(30) FK NOT NULL
CreatedDate smalldatetime TODAY
Status char(1) D
Description nvarchar(500)
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MJ3i yéu cau chao gia co:

— M4 yéu cau chao gia

— Mai nguoi dung: Ngudi yéu cau chao gia

— Ngay yéu cau

—  Trang thai don yéu cau

— M6 ta: Nguoi yéu cau co thé néu Iy do can cac san pham nay hay bat ky thong tin nao
muén giri d&én cac ctra hang

Bang 19 BidRequestDetail

Khéa Rang bugoc  Mic dinh

BidRequestDetailID int PK NOT NULL tu dong tang
BidRequestID int FK NOT NULL

ProductName nvarchar(100) NOT NULL

Quantity smallint NOT NULL

Description nvarchar(500)

MJi chi tiét don yéu cau chao gia co:

— Ma chi tiét yéu cau chao gia

— Mai don yéu cau chao gia

— Tén san pham mudn mua: ¢ day ngudi yéu cau chi nhap tén san pham minh mong
muén (khong phai la 1D cia san pham)

— S6 luong can mua

— M0 ta: Bat ky thong tin nao ma ngudi yéu cau mudn giri dén cac caa hang
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Bang 20 Bid

Tén cot Khoéa Rang budc Mac dinh
BidID int PK NOT NULL tu dong tang
StorelD int FK NOT NULL
BidRequestID int NOT NULL
CreatedDate smalldatetime TODAY
Status char(1) D
Description nvarchar(500)

Mdi don chao gia co:

— Madon chao gia
— Ma ctra hang chao gia

— Ma don yéu cau chao gia: Pon chao gia danh cho don yéu cau chao gia nay

— Ngay chao gia
— Trang thai don chao gia
— Mo ta: Bat ky thong tin nao ma ctra hang mudn giri &én nguoi mua

Bang 21 BidDetail

Rang bujc Mac dinh
BidID int PK, FK NOT NULL tw dong tang
ProductID int PK, FK NOT NULL
Price int NOT NULL
Description nvarchar(500)
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Mai chi tiét chao gia co:

Ma don chao gia

Ma san pham

Gia chao ban san pham
- Mota

5.1.6 Nhom bang blog

Comment Comment Comment Comment Comment Comment

_— —

p

( San phadm \inpﬁm
+

Nha san xuat

OPENSHOP OPENSHOP

FACEBOOK FACEBOOK

/ACCOU nt\

Facebook

—

Bai viét Bai viét

Comment Comment Comment Comment Comment Comment

Hinh 28 Mdi lién hé gitra OpenShop va Facebook
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Moi mot san pham sé c6 mot bai viét trén facebook (khong phai moi san pham cua cira hang.
LCD Samsung V3000 cta ctra hang X va Y ciing chi c6 1 bai blog). M6t dong san pham (mot
loai san pham ctiia mot nha san xuét. VD: Laptop Samsung, Laptop Dell, LCD Samsung, ...)
gom nhiéu san phiam va mot account facebook quan Iy nhiéu bai viét. Mdi account facebook
quan Iy tat ca bai viét vé cac san pham thudc duy nhat mot dong san pham.

C6 2 loai comment: mot 1a comment bai viét trén facebook va mot 1a comment san pham trén
Emarket

Nhitng ngudi chiu trach nhiém viét bai viét cho san phiam duoc goi 1a blogger. Mdi blogger
c6 quyén quan Iy mét hoac nhiéu account

Bang 22 ProductLine

Khoa Rang bug¢ec  Maic dinh

ProductLinelD int PK NOT NULL tu dong tang
CategorylID smallint FK NOT NULL

ManufactoryID smallint FK NOT NULL
FacebookUserName varchar(46)

FacebookPasswWord varchar(20)

FacebookID varchar(max)

UserName varchar(30) FK NOT NULL

MJi dong san pham co:

— Ma dong san pham

— M loai san pham

— Mai nha san xuat

— Tén dang nhap vao tai khoan Facebook

— Mat khau dang nhap vao tai khoan Facebook

—  Ma ngudi ding Facebook: mdi tai khoan Facebook déu c6 mot md ngudi ding thay
cho tén dang nhap
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— M3 nguoi dung: nguoi chiu trach nhién quan 1y dong san pham nay

Bang 23 Blog

Rang budc Mac dinh

BlogID int PK NOT NULL tu dong tang
ProducLinetID int
FacebookBlogID int NOT NULL
Title nvarchar(50) NOT NULL
Content nvarchar(max) NOT NULL
CreatedDate smalldatetime TODAY
LastModifyDate smalldatetime TODAY
Mai blog c6:

— Ma bai blog

— Ma loai san pham cho biét bai blog nay thudc loai sian pham nao

— Ma bai blog trén Facebook: Facebook quy dinh mdi bai blog hoic mdi comment déu
c6 mot id cho phép truy cap va chinh stra ngi dung

— Tiéu dé bai blog

— Noi dung bai blog

— Ngay tao

— Ngay chinh sira gan day nhat
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5.2 Thiéet ke chirc nang

5.2.1 Phan quyén

Admin [ Admin ) i
Level 1
Access Rule [ Blogger ]
N
-
Seller [ Seller ) Level 2
Customer [ User ] Level 3
N
ROLES ZONE

Hinh 29 mé hinh phan quyén nguoi dung
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5.2.2 Quy trinh up anh san san pham

v \ 4

Up anh tlr may
ngudi dung

Chon anh trén web

e

earch google Image

Up Ién Flickr Lwu tryc tiép dia chi

Database

Hinh 30 Quy trinh up anh san pham
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5.2.3 Dang ky thanh vién

bang ky

Password
UserName

v

— —

l Fail CreateUser Success—&

@I\@ Insert

String

OpenShop.DAL.User
MempershipUser
Role Custemer

\ 4

ASPNETDB.mdf

View

Hinh 31 Dataflow dang ky thanh vién

Input: string name, string password

Output: string error,MembershipUser, User
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5.2.4 Chtrc nang dang nhap

UserName&Password

ValidateUser

s 2 Sy
IsUserInRole < Session[“User”]=OpenShop.DAL.User
__essionlUseri=Openshop. DAL User
Seller

v

Gééé/ion[”Storel D"]=OpenShop.DAL.Store.S;é\rie:[D‘

Hinh 32 Dataflow dang nhap

Input: string username, string password

Output: Session[“StoreID”], Session[“User”]

Trang 48/70



M DAIHOC
HOA SEN Website thuong mai theo m6 hinh C2C
5.2.5 Chtrc nang mua hang

7

i [ 2
| | MuaHang |

N/

OpenShop.ViewModel.
ProductShort

’—Qm vao gid \7Create
Create ,7,/

OpenShop.ViewModel. Add OpenShop.ViewModel.
A —— —
GioHang MatHang

1

_—

Insert Qét héQ—lnsert

ASPNETDB.mdf —— >

OpenShop.DAL. OpenShop.DAL.
Order OrderDetail

Hinh 33 Dataflow dat hang
Input: GioHang

Output: Order, OrderDetalil
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5.2.6 DPang ky gian hang

’D/éé\kv\g\ia\n,
&

1. StoreName
2. Mobile
3. Address

/ /In S ert)
N
T

new

v

OpenShop.DAL.
Store

l

Hinh 34 dataflow ding ky gian hang

Input: string storename, string mobile, string address

Output: Store
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6. Két qua va danh gia két qua

6.1 Buyer

6.1.1

Trang chu

Timkiém q

San| \ong E

(L%
| $9,899,000.00

Nokia N97

Mokia C7

Canon EOS 60D

Bau| 1 Cudi

San pham ban chay
Khéng co dit liéu

Clra hang tiéu biéu

Hinh 35 Trang chu

T

hlokia NSOO

Admin
Cira hén({@ﬁa toi
Tai khoan clia ti

| Bangxuét

$9,549,000.00

NOKIA N97
NOKIA N90O

CANON EOS-1D MARK IV
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2 1A
$40,000,000.00

Canon EOS-1D Mark IV
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6.1.2 Xem chi tiét san pham

VYW
Xy

Nokia N86

WO

e Thich B3 Hay 13 ngudt du tién trong s& ban b clia ban thich dik

Website thwong mai theo mé hinh C2C

B $8,949,000.00

Ban du Nokia dv dinh dit tén
cho chiéc may nay la N85 8 GB,
mét ban néng cap cia N85, gan
giéng nhw nhitng phién ban N81
8 GB, N95 8 GE bén chay truéc
day. Nhung sau, ho quyét dinh
&3i tén thanh N86 vi may cé

Chia s& mét 1ai binh ludn trén Facebook

nhitng cai tién dénqué nhém
khéc phuc nhitng difm yéu vé

- Operator

[f Contacts
L1

17 My profile

Un) (i)
Toars) ((Btov

Anh truoc

Gia tham khao Pac diém Civa hang Blog

Gia tham kh&o tir amazon.com

thiét ké so véi N85, nhw coché
trwot tét hon, vé gén kim loai
chéc chén va ban phim d? thao
tac hon.

Anh sau

) Facebook - Mozilla Firefox

g Lén Trang C:

-lojx|

Ban dang nghi gi?
http:/ /localhost/ openshop/ProductDetail.aspx?ID=7

http:/flocahost/openshop/ProductDetail....
[ Thay béng qiri qua tin nhén B Hay Bo |

‘ Done

Panh gia

1 used from $379.99

Only 1 left in stock - order soon.

3)

Cell Phones & Accessories: See all 172 items

Buy new: $6-95 $1.99

In Stock
Cell Phones & Accessories: See all 172 items

= - Black by SF Planet
new: $8-95 $3.99

2 new from $1.99

In Stock
Electronics: See all 104 items

Hinh 36 Chi tiét san pham
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6.1.3 Tim kiem san pham

{hdvanh. mav.auav=] Tir: Bu. 23| 2048 =l

TatCa 1 triéu 5 triéu
o Quén Ao
Gia dung Gigy dép 3 tridu 20 triéu

Séch
Bién tir Trang slic
Gia dung ke
i 4t BDién i
/i tinh Vitinh
Bién thoai .
Bién thoai B chai . RS
Thuc phém 0 $7,000,000.00
5 cho Thdi
ki b . 'm;%'- G Canon EOS 500D (EOS
7 ap . k‘ e Rebel T1i, EOS Kiss Digital
Thuc pham
Déul 1 [Cusi
Thri trang

May anh, may quay phim

Laptop

Hinh 37 Tim kiém san pham
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6.1.4 So sanh san pham

Tim kiém

Trkhéa | canon

Canon EOS 60D Canon EOS-1D  Canon EOS 500D
‘ Mark IV (EOS Rebel T1i,
| 1 | EOS Kiss Digital

X2 @

[t |

Hinh 38 So sanh san pham
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6.1.5 Gioé hang

r
1Kiémtra gié hang 2.Pia chi giao hang 3.Xac nhanva hoan ta mua hang

1.Kiém tra gié hang

N T _ | Tongtién$24,898,000.00
Huy gio hang Bua vao wishlist Cap nhap gio hang

Tong cang

San pham

Nokia N86 [
i3 hang :OpenStore 2 $8,949,000.00 $17,898,000.00

Phi giao hang:

Canon EOS 500D (EOS Rebel T1i, EOS Kiss Digital X3
ca hang :Cpenstors 1 $7,000,000.00 $7,000,000.00
Phi giao hang:

2. Dia chi giao hang
Hinh 39 Gio6 hang

6.1.6 Quan ly tai khoan

WISER~)

Thay déi théng tin ca nhan caa ban

Théng tin ca nhén

Anh dai dién
Théng bao
Bat hang : SIS
Emai ngotandatnnsi‘| i Email khéng hop &
Béi mat khéu o, "
Piachi Q7, HCM
Gian hang - 2
Givitinh ¢ Nam ¢ N
Di déng s § 56 dién thoai khéng hop 18 O
Website hemco| { Website khéng ding dinh dang 0

Hinh 40 Quén ly thong tin tai khoan
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6.2 Admin

6.2.1 Quan ly danh muc san pham

f Phan loai san pham
- p
Manufactory
Quan iy danh muc Thém danh muc méi

Promotion
Product Quan ly loai san pham
Category
User [ |
R Gidy dép Thiti trang 0 I3 V4

Sach Bé chai 0 = V4
Rate

Trang strc Thiri trang 0 3 Z
Blog

Gia dung Khéng cé cha 0 = Vi
Ord

e Bién tir Khéing c6 cha 0 I V4

BID Vitinh Khéing cé cha 0 v V4
Comment pién thoai Khéing cd cha 0 = 7z
Store i choi Khéing cé cha 0 = ¥ &

Thye pham Khéng cd cha 0 4
WishList wop o z

- a

Hinh 41 Quan ly danh muyc
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Quan i danh muc Thém danh muc mdi

Thém loai san pham méi

Tén sanpham AO khoac I e Chon laaicha.... ;]

e -- Chon loai cha ---
Y —
Giay dép
Sach
Trang strc .1
Gia dung
Dién tir
Vi tinh
Dién thoai
Do choi
Thuc pham
Thoi trang
May anh, may quay phim
Laptop
Quén Ao
Giay dép s

[»

Hinh 42 Thém danh muc san pham

San pham Uutién

.
Gidy dép 7Giay dép E /
Sach
. Trang sirc p
Sach | v
_Gia dung g <
, Bién tir ,
Trang strc Tﬁ/i finh 7 7
‘Dién thoai .
Gia dung kDh choi B
Thue phdm
pién tir EThii trang v V4
(May anh, may quay phim
Vitinh KkLaptop E /

Hinh 43 Chinh stra danh muc san pham
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6.2.2 Quan ly nha san xuét

' Manufact ‘
Manufactory . - %
Thém nha san xuat
Promotion
Ténnhasanxuat
Category . . - i
Quan ly nha san xuat
User
1D Ten hang
Attribute
1 HP /z
R:

e 2 Toshiba v
Blog 3 LG Vs
Order 4 Samsung Vv
BID 5 Nokia /

6 Appl
Comment R V4

7 Motorola Ve
Store

8 Sony Erricsion 4
WishList

10 Asus Z

Hinh 44 Quan Iy nha san xuit

Tén hang

Hinh 45 Céap nhat nha san xuat
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6.2.3 Quan ly thudc tinh san pham

-

DPac tinh san pham

Manufactory

Quan by dac tinh Pic tinh - Loai san pham Thém dac tinh méi

Promotion
Product Quan ly dac tinh
Category 1D Tén dac tinh
User 1 May anh )
Attribute S
Quay phim

Rate 3 Video call Zz
Blog 4 Xem phim Z
it 5 MNghe nhac /

6 FM Radio /
BID £

7 Kem tivi V.4
Comment

8 Tré choi Vi
Store

] Loa ngodi ¥
WishList 10 Ghi am Z

[ [2fsfa]s]e]7]elolw]. |

Hinh 46 Quan 1y thudc tinh san pham
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v s > A il
Dbac tinh san pham
Manufactory
. Quan Iy dac tinh Pic tinh - Loai san pham Thém dac tinh méi

Promotion

Product Pac tinh - Loai san pham

Category Chon loai san pham | May chup hinh 3|

User

Attribute [} 49 Max resolution
[} 50 Low resolution

Rate =
2 51 Image ratio w:h

Elog
2 52 Effective pixel

Qitor v 53 Sensor photo detectors

BID [} 54 Sensorsize

Comment O 55 Sensor Manufacturer

State O 56 IS0 rating
] 57 Zoom wide

WishList
[} 58 Zome tele

[ |z]s]4]s]

Xo6a nhirng thudc tinh nay |

X6a dac tinh ca loai san pham

1D Ten
[} 11 Ghi &m cudc goi
r 12 Kiéu dang :
|| 13 Phong cach
|| 14 Nhac chudng
v 15 Danh ba dién thoai
2 16 Tin nhén 7
2 17 B nhét trong
- 18 Thé nhé ngodi
[} 19 GPRS
[} 20 Trinh duyét

Thém nhikng thudc tinh nay

Hinh 47 Xem va chinh stra danh sach thudc tinh ctia mot loai san pham
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Quan iy dac tinh Pic tinh - Loai san pham

Thém dac tinh san pham

Website thuwong mai theo mé hinh C2C

Thém dac tinh mdi

Hinh 48 Thém mot thude tinh san pham

6.2.4 Quan ly tiéu chi danh gia san pham

-

Manufactory
) Quan iy tiéu chi Tiéu chi loai san pham
Promotion
Pradiet Tat ca tiéu chi
Category Tén
User Giaca
Attribute
Rate Am thanh
Blog Phén mém
e Man hinh
Fin
BID :
Danh ba
Corment
Kha nang két ndi
Store .
Bd nhd gon
WishList Nhan xét chung

Thém tiéu chi méi

\\.

%

NS

&

NINININN

Hinh 49 Quan 1y tiéu chi danh gia san pham

Quan k tiéu chi Tiéu chi loai san pham

Tiéu chi danh gia

Tén: ng nhel

Thém tiéu chi mdi

w

Hinh 50 Thém mot tiéu chi danh gia san pham
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r

Manufactory
Promotion
Product
Category
User
Attribute
Rate

Blog
Order

BID
Comment
Store

WishList

Website thwong mai theo mé hinh C2C

Quan Iy tiéu chi Tiéu chi loai san pham Thém tiéu chi m&i

Tiéu chi - Loai san pham

| Maychup hinh =

O Gid ca

v Kiéu déng

2 Man hinh

| Pin

O Nhén xét chung

Bo6 nhirng tiéu chi nay

Thém tiéu chi danh gia

O Am thanh

O Phan mém

O Danh ba

O Kha nang két ndi
O P nhd gon

2 Tién dung

v Gon nhe

O Tée a6 xir I

O Tinh nang db hoa

Hinh 51 Xem va chinh sira danh sach tiéu chi danh gia ctia mot loai san pham
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6.2.5 Quan ly ngwei dung

f User M ‘
Manufactory
i AllAIB|CID|E|F|[GIH[IJ[K|LIM[N[O|P|Q|R|S|T|U|V|W]|X]|Y]|Z
Pramotion Ten Email Kich hoat Locked  Online
Product
Catagory ngotandat ngotandatnnst@gmail.com 73 ] ] V4
7 ngovietphuong ngovietphuong@amail.com 13 0] ] ,"
ser
vothianhtuyet anhtuyet! 989@gmail.com = [~} E Ve
Attribut 73 5 z.
AR << Déu| < Sau| Truwéc = | Cubi ==
" Chi tiét
Blog héngtin | Quyén
BID
Tén dang nhap Iuubinhan
Stare Piachi 137, Oc Eo, Thoai Son
Piénthoai 0763870301
Wehsite my.operacomimriuu
|

Hinh 52 Quan 1y nguoi dung

Théng tin Quyen

Admin M Customer I_T'% Seller a

Blogger

Hinh 53 Thay doi quyén cua nguoi ding
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6.3 Blogger

6.3.1 New blog

o penShop

ALY

New blog
Tiéu @é:

Text Editing Tools

Font Name and Size Font Style Undo/Redo  Alig Paragraph Style

indenting and Lists
== ‘:: =
= s\ ==

Hinh 54 Thay ddi quyén cia nguoi ding
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Website thwong mai theo mé hinh C2C
6.4 Seller

6.4.1 Quan ly san pham

[OICEROIES

Thém san pham mai

Tén san pham:
Loai san phame
| Bien thoai =
Thuong hiéu
| LG =l
Gia
[ ¥ Sslect File Tai hinh 1én:
s Cho phép nhan xet:

Cho phép danh gia:

Chi tiét ky thuat
Hinh @& nghi  Up hinh Mo ta san pham  Théng tin ki thuat

Thudc tinh san pham

samsung

= ~

/SAMSUNG

P

Text Editing Tools

Font Name and Size Font Style Undo/Redo Alignment

o e ] (A (B L2 (4 [T] (6.
Paragraph Style Indenting and Lists Insert ltem [
vomnal,. v (EIE[EE] (& [E]

Théng tin gigi thiéw s3n phdm do cira hang tu cung cén

S

&

Il

body

Hinh 55 Thém mot san pham méi
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i e

" = wmame  nmaame -
Canon €08 800 " wono @ m o jEEEe e g n
AT wmame  1mane & W
3 ComEosiOMAN oo ®  m ppmee wmawe g 2
anon €08 400D €08 Z
3 PeeTiEcskss 16 nowe ® @ javee  pmame g W
cigta
T = o @ @ A wmame g W e
v wmame  1mato P
5wy ’ w0 B 4 200 2000Pu  © 2
tmame  nmame
o noncr ) wew B R jnmee  wamme g o m
—— : oo @ @ lmmne  nmame o S
Cap nhap san pham
i P
2 Cancn
o sk -
Canon EOS-1D Mark IV AOR00008)
Cho phip rndn it

Lo e

b0 phdp Garm g
Woe bk mav ava o =1 ‘hong ban s ohim nay e

v 00 il e i s 8
e
r r

&
& i ke B skt

Chi tiét ky thuat

Mendiog | Upkioh | Gabemaes | i i

s, G

“ Maxresotston g

w© [ presey

B [ »

2 161 il

0 Gemsar prato setectns 17w

" sensorsce 229t

" B Manuteture: Canon

» 180 ruaeg 100.700,40,10, 100,320 440017800 wth b

s p— wrrow

“ Zome e -~

@ Ot Zoam [

w© Irage smman "

o AdFos

“ Moo

o [EN—

“ Moo range.

“

“ soutre e ot

o Mo s e

M b shmar 18000 sec

“ Bt fash W
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n Eugooue compant s Ion AV 10 00 1V e

n - M (63 ) Comter PariSpoc
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" W o You, 1920 % 1080 010 79972572978 s, 1700
Remon corve Yoo 13 Conector

" Cettmrmer Yo 200 10 s ommate

“ Tenalapse tecndly wanow
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© LcoDes o0

" U o Y
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™ Emonmentay seses i

" 150157280 men
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Hinh 56 Xem va chinh stra thong tin san pham

Trang 66/70



A DAIHOC
VY HOA SEN Website thuwong mai theo mo6 hinh C2C
{. Kétluan va dé nghi

Sau gan 2 thang thuc hién dé tai, tuy chi méi hién thuc duoc nhitng chtrc ning ma chung toi
danh gia 14 16i san pham ma &ng dung cta ching t6i mudn cung cip dén khach hang, nhung
chung t6i tin twdng vao kha niang phat trién sau nay cua wng dung, do6 s& 1a hudng di dung cho
nhitng website ecommerce trong thoi gian sap t6i, phu hop véi dinh hudng cua chinh phu day
nhanh thwong mai dién tir & Viét Nam trong gia doan 2011 - 2015.

Chung t6i nhan thire dugc dé ung dung co6 thé hoat dong va dua vao sir dung thuc té s& con 1a
mot ching duong dai va nhiéu kho khan vé mat k§ thuat va ngan sach dé phat trién tiép tng
dung, chiing t6i s& con phai ¢b ging nhiéu hon va dua ra nhiéu hon nita nhitng tinh ning s&
lam chung t6i khac biét so véi nhitng website ecommerce hién dang co6 trén thi truong Viét
Nam, chung t6i khong xem nhitng khiém khuyét d6 1a tré nga ma mudn xem né nhu dong luc
dé tiép tuc xay dung va dem dén cho nguoi sir dung Viét kénh mua ban truc tuyén cua cong
dong nguoi Viét thuc thy.

Danh gi4 vu diém

« Khong phén tich dit liéu theo phuong phap cii ma thiét ké theo phuwong phap sime
structure, co dong va linh hoat hon.

« M5 hinh xdy dyng mg dung rd rang, kha ning phat trién ing dung nhanh bao tri don
gian.

« Khai thac va ap dung céc api ctia nhitng "ngudi khong 16" dé tao ra su khac biét cia
san pham.

« Chuan hoa trong thiét ké giao dién.

Danh gia nhugc diém

e Chua dem dén sy tién dung trong luc st dung

o CSDL thiét ké con han ché, chua thé ap dung mot s6 tinh nang theo yéu cau ban dau.

o Mot s6 work flow thiét ké chwa hop logic thong thudng

« Tinh ning con nhiéu han ché.

e Phat trién con mang ning tinh nhét thoi, nghi dén dau lam dén d¢6 ma chua c6 mot ké
hoach cu thé.
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8. Phu luc
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TAI LIEU THAM KHAO

[1] PhD. Philip Kotler, 2003, “Nhitng nguyén Iy tiép thi tap 17, NXB Théng K&, Ha Noi.

[2] Website jQuery — The JavaScript Library http://jquery.com/

[3] Website jQuery User Interface http://jqueryui.com/

[4] Website Facebook Developers http://developers.facebook.com/docs/guides/web

[5] Website Facebook .NET SDK http://facebooksdk.codeplex.com/

[6] Website Flickr API Services http://www.flickr.com/services/api/

[7] Website Flickr .NET API Library http://flickrnet.codeplex.com/

[8] Website Google 1Image Search APl - JSON Developer’s Guide
http://code.google.com/apis/imagesearch/vl/jsondevguide.html

[9] Website about updatepanel’s dangerous http://encosia.com/2007/07/11/why-aspnet-ajax-
updatepanels-are-dangerous/
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LO1 CAM ON

Trong sudt qua trinh thuc hién khoa luan nay, chung t6i da gip khong it nhirng khé khin nhu:
xéac dinh huéng di ding dan cho hé théng, xac dinh rd hé thdng can nhirng gi, can phai co
nhitng kién thirc gi dé hién thuc, va vo sé nhitng 13i vé 1ap trinh phét sinh. C6 thé néi chung
t6i s& khong thé hoan thanh hé thdng hién tai néu khong c6 su ¢d vii, dong vién, dan dat va
chia s& kinh nghiém cua thiy Lé Anh Vii. Thay di chia s& véi chung toi rat nhiéu kinh
nghiém vé nghiép vu, d6 1a mot khia canh rat han ché di véi nhitng ngudi chua bude chan
vao moi trrong lam viéc that sy nhu chung toi.

Thay gop ¥ dé hé théng cua chiing toi gan giii hon véi ngudi ding, gitip chung toi vach ra ké
hoach dé hoan thanh cong viéc. Bén canh d6 con c6 ban bé d nhiét tinh hd tro ching t6i khi
chung t6i can tim hiéu mot cong nghé hay mot khia canh nao d6. Xin goi 10i cam on chan
thanh dén thy va nhitng ngudi ban cia chiing toi.
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