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This book came about as the result of a doctoral research on the theoreti-
cal underpinnings of the field of intercultural communication. Its main 
purpose is to interrogate three paradigms that have become common cur-
rency in intercultural communication, but that are becoming the object of 
scrutiny in recent critical approaches to the field: the role of tolerance in 
shaping the relation between self and other, the idea of intercultural aware-
ness as a narrative of reconciliation and final erasure of all differences and 
finally the notion of intercultural competence. These paradigms are inter-
rogated in a systematic review of the relevant literature, while proposing 
an alternative conceptualisation of the intercultural, based on the ethics of 
Levinas. In doing this, the book confronts the issue of future develop-
ments in the field, in particular in relation to new methodological perspec-
tives that reflect the contingent and shifting nature of intercultural 
relations. The book questions the idea of intercultural dialogue as an 
unproblematised construct, and it focuses on aligning research in this field 
with current debates on tolerance and multiculturalism, and with the issue 
of displacement and conflict at a global level. This critical analysis of the 
field of intercultural communication challenges current instrumentalist 
approaches to communication in complex and often challenging circum-
stances in an ever increasing diverse global context, characterised by con-
flict and fear of the other.

London, UK� Giuliana Ferri

Preface
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