
Australia ● Brazil ● Mexico ● Singapore ● United Kingdom ● United States

Jeffrey S. Nevid

Essentials of
PsychologyPsychology

Concepts  
and Applications

F I F T H  E D I T I O N

St. John’s University

Copyright 2018 Cengage Learning. All Rights Reserved. May not be copied, scanned, or duplicated, in whole or in part.  WCN 02-200-203



v

Brief Contents

About the Author iv

Contents vii

Features xiv

Preface xvii

A Message to Students xxx

1 The Science of Psychology 3

2 Biological Foundations of Behavior 41

3 Sensation and Perception 87

4 Consciousness 133

5 Learning 175

6 Memory 211

7 Thinking, Language, and Intelligence 243

8 Motivation and Emotion 279

9 Human Development 323

10 Psychology and Health 377

11 Personality 411

12 Social Psychology 449

13 Psychological Disorders 487

14 Methods of Therapy 527

APPENDIX A Sample Answers to Thinking Critically About Psychology Questions A-1

APPENDIX B Answers to Recall It Questions A-4

APPENDIX C Statistics in Psychology A-6

Glossary G-1

References R-1

Name Index NI-1

Subject Index SI-1

Copyright 2018 Cengage Learning. All Rights Reserved. May not be copied, scanned, or duplicated, in whole or in part.  WCN 02-200-203



vii

About the Author iv

Features xiv

Preface xvii

A Message to Students xxx

MODULE 1.1 Foundations of Modern Psychology 4

Origins of Psychology 4

Contemporary Perspectives in Psychology 8

Module 1.1 Review 13

MODULE 1.2 Psychologists: Who They Are and What They 
Do 14

Specialty Areas of Psychology 14

Professional Psychology: Becoming More Diverse 19

Module 1.2 Review 20

MODULE 1.3  Research Methods in Psychology 21

The Scientific Method: How We Know What We Know 21

Research Methods: How We Learn What We Know 23

The Experimental Method 27

Anatomy of a Research Study: Clean Smell, 
Clean Hands? 28

Ethical Principles in Psychological Research 31

Module 1.3 Review 33

Contents

C H A P T E R  1

The Science of Psychology 3

MODULE 2.1 Neurons: The Body’s Wiring 42

The Structure of the Neuron 42

How Neurons Communicate 44

Neurotransmitters: The Nervous System’s Chemical 
Messengers 45

Module 2.1 Review 48

MODULE 2.2 The Nervous System: Your Body’s Information 
Superhighway 49

The Central Nervous System: Your Body’s Master Control 
Unit 51

The Peripheral Nervous System: Your Body’s Link to the 
Outside World 52

Module 2.2 Review 53

MODULE 2.3 The Brain: Your Crowning Glory 54

The Hindbrain 55

The Midbrain 55

The Forebrain 55

The Cerebral Cortex: The Brain’s Thinking, Calculating, 
Organizing, and Creative Center 56

Module 2.3 Review 60

MODULE 2.4 Methods of Studying the Brain 61

Recording and Imaging Techniques 61

Experimental Methods 64

Module 2.4 Review 66

MODULE 2.5 The Divided Brain: Specialization 
of Function 67

The Brain at Work: Lateralization and Integration 67

Handedness: Why Are People Not More Even-Handed? 69

Split-Brain Research: Can the Hemispheres  
Go It Alone? 69

C H A P T E R  2

Biological Foundations  
of Behavior 41

Copyright 2018 Cengage Learning. All Rights Reserved. May not be copied, scanned, or duplicated, in whole or in part.  WCN 02-200-203



viii  C O N T E N T S

MODULE 2.7  Genes and Behavior: A Case of Nature 
and Nurture 78

Genetic Influences on Behavior 78

Kinship Studies: Untangling the Roles of Heredity 
and Environment 79

Module 2.7 Review 82

Brain Damage and Psychological Functioning 70

Module 2.5 Review 73

MODULE 2.6 The Endocrine System: The Body’s Other 
Communication System 74

Endocrine Glands: The Body’s Pumping Stations 74

Hormones and Behavior 76

Module 2.6 Review 77

MODULE 3.1 Sensing Our World: Basic Concepts 
of Sensation 88

Absolute and Difference Thresholds: Is Something There? Is 
Something Else There? 88

Signal Detection: More Than a Matter of Energy 90

Sensory Adaptation: Turning the Volume Down 90

Module 3.1 Review 91

MODULE 3.2 Vision: Seeing the Light 91

Light: The Energy of Vision 92

The Eye: The Visionary Sensory Organ 92

Feature Detectors: Getting Down to Basics 95

Color Vision: Sensing a Colorful World 95

Module 3.2 Review 98

MODULE 3.3 Hearing: The Music of Sound 99

Sound: Sensing Waves of Vibration 99

The Ear: A Sound Machine 100

Perception of Pitch: Perceiving the Highs and Lows 100

Hearing Loss: Are You Protecting Your Hearing? 102

Module 3.3 Review 104

MODULE 3.4 Our Other Senses: Chemical, Skin, and Body 
Senses 105

Olfaction: What Your Nose Knows 105

Taste: The Flavorful Sense 108

The Skin Senses: Your Largest Sensory Organ 109

The Kinesthetic and Vestibular Senses: 
Of Grace and Balance 112

Module 3.4 Review 114

MODULE 3.5 Perceiving Our World: 
 Principles of Perception 115

Attention: Did You Notice That? 116

Perceptual Set: Seeing What You Expect to See 117

Modes of Visual Processing:  Bottom-Up  Versus  
Top-Down 117

Gestalt Principles of Perceptual Organization 118

Gestalt Laws of Grouping 119

Perceptual Constancies 120

Cues to Depth Perception 120

Motion Perception 122

Visual Illusions: Do Your Eyes Deceive You? 123

Controversies in Perception: Subliminal Perception and 
Extrasensory Perception 125

Module 3.5 Review 128

C H A P T E R  3

Sensation and Perception 87

MODULE 4.1 States of Consciousness 134

Focused Awareness 134

Drifting Consciousness 135

Divided Consciousness 135

Module 4.1 Review 138

MODULE 4.2 Sleeping and Dreaming 139

Sleep and Wakefulness: A Circadian Rhythm 139

The Stages of Sleep 140

Why Do We Sleep? 142

Dreams and Dreaming 143

Sleep Deprivation: Getting By on Less 145

Sleep–Wake Disorders: When  Normal Sleep  
Eludes Us 147

Module 4.2 Review 150

C H A P T E R  4

Consciousness 133

Copyright 2018 Cengage Learning. All Rights Reserved. May not be copied, scanned, or duplicated, in whole or in part.  WCN 02-200-203



C O N T E N T S   ix

Drug Dependence: When the Drug Takes Control 156

Depressants 157

Stimulants 162

Hallucinogens 165

Understanding Drug Abuse 168

Drug Treatment 170

Module 4.4 Review 170

MODULE 4.3 Altering Consciousness Through Meditation 
and Hypnosis 151

Meditation: Achieving a Peaceful State by  Focusing Your 
Attention 152

Hypnosis: “You Are Now Getting Sleepier” 152

Module 4.3 Review 154

MODULE 4.4 Altering Consciousness Through Drugs 155

Drug Abuse: When Drug Use Causes Harm 156

MODULE 5.1 Classical Conditioning: Learning Through 
Association 176

Principles of Classical Conditioning 176

A Cognitive Perspective on Classical Conditioning 180

Why It Matters: Examples of Classical  Conditioning 
in Daily Life  181

Conditioning the Immune System 184

Module 5.1 Review 185

MODULE 5.2 Operant Conditioning:  Learning Through 
Consequences 186

Thorndike and the Law of Effect 187

B. F. Skinner and Operant Conditioning 187

Principles of Operant Conditioning 189

Escape Learning and Avoidance Learning 194

Punishment 194

Why It Matters: Applications 
of  Operant  Conditioning 197

Module 5.2 Review 200

MODULE 5.3 Cognitive Learning 202

Insight Learning 202

Latent Learning 203

Observational Learning 204

Module 5.3 Review 206

MODULE 6.1 Remembering 212

Human Memory as an Information  Processing  System 212

Memory Stages 213

The Reliability of Long-Term Memory: Can We Trust Our 
Memories? 219

Module 6.1 Review 223

MODULE 6.2 Forgetting 224

Decay Theory: Fading Impressions 224

Interference Theory: When Learning More Leads 
to Remembering Less 225

Retrieval Theory: Forgetting as a Breakdown 
in  Retrieval 227

Motivated Forgetting: Memories Hidden 
From Awareness 229

Measuring Memory: How It Is Measured May  Determine 
How Much Is Recalled 229

Amnesia: Of Memories Lost or Never Gained 230

Module 6.2 Review 231

MODULE 6.3 The Biology of Memory 232

Brain Structures in Memory: Where Do 
Memories Reside? 232

Strengthening Connections Between Neurons:  
The Key to Forming Memories 233

Genetic Bases of Memory 234

Module 6.3 Review 238

C H A P T E R  5

Learning 175

C H A P T E R  6

Memory 211

Copyright 2018 Cengage Learning. All Rights Reserved. May not be copied, scanned, or duplicated, in whole or in part.  WCN 02-200-203



x  C O N T E N T S

MODULE 7.1 Thinking 244

Mental Images: In Your Mind’s Eye 244

Concepts: What Makes a Bird a Bird? 245

Problem Solving: Applying Mental Strategies to Solving 
Problems 247

Creativity: Are You Tapping Your Creative Potential? 250

Module 7.1 Review 255

MODULE 7.2 Language 256

Components of Language 256

Language Development 257

Culture and Language: Does the Language We Use 
Determine How We Think? 258

Is Language Unique to Humans? 259

Module 7.2 Review 260

MODULE 7.3 Intelligence 261

What Is Intelligence? 261

How Is Intelligence Measured? 262

What Are the Characteristics of a Good 
Test of  Intelligence? 263

Gender Differences in Cognitive Abilities 265

Extremes of Intelligence: Intellectual  Disability and 
Giftedness 266

Theories of Intelligence 267

Intelligence and the Nature–Nurture Question 270

Module 7.3 Review 273

MODULE 8.1 Motivation: The “Whys” of Behavior 280

Biological Sources of Motivation 280

Psychological Sources of Motivation 282

The Hierarchy of Needs: Ordering Needs from the Lowest 
to the Highest Level of Human Experience 284

Module 8.1 Review 286

MODULE 8.2 Hunger and Eating 287

What Makes Us Hungry? 288

Obesity: A National Epidemic 289

Eating Disorders 291

Module 8.2 Review 295

MODULE 8.3 Sexual Motivation 296

The Sexual Response Cycle: How Your Body Gets Turned 
On 297

Sexual Orientation 298

Sexual Dysfunctions 300

Module 8.3 Review 302

MODULE 8.4 Emotions 303

What Are Emotions? 303

Emotional Expression: Read Any Good  Faces  Lately? 304

Happiness: What Makes You Happy? 307

How Your Brain Does Emotions 309

Theories of Emotion: Which Comes First—Feelings or 
Bodily Responses? 310

Emotional Intelligence: How Well Do You Manage Your 
Emotions? 314

The Polygraph: Does It Work? 315

Module 8.4 Review 318

C H A P T E R  7

Thinking, Language,  
and Intelligence 243

C H A P T E R  8

Motivation and Emotion 279

Copyright 2018 Cengage Learning. All Rights Reserved. May not be copied, scanned, or duplicated, in whole or in part.  WCN 02-200-203



C O N T E N T S   xi

MODULE 9.1 Prenatal Development: A Case of Nature 
and Nurture 324

Stages of Prenatal Development 325

Threats to Prenatal Development 326

Module 9.1 Review 328

MODULE 9.2 Infant Development 329

Reflexes 329

Sensory, Perceptual, and Learning Abilities in Infancy 330

Motor Development 331

Module 9.2 Review 333

MODULE 9.3 Years of Discovery: Emotional,  Social, and 
Cognitive  Development in Childhood 334

Temperament: The “How” of Behavior 334

Attachment: Binding Ties 336

Child-Rearing Influences 337

Erikson’s Stages of Psychosocial Development 341

Cognitive Development 342

Module 9.3 Review 348

MODULE 9.4 Adolescence 350

Physical Development 350

Cognitive Development 352

Psychosocial Development 356

Module 9.4 Review 359

MODULE 9.5 Early and Middle Adulthood 360

Physical and Cognitive Development 360

Psychosocial Development 362

Module 9.5 Review 363

MODULE 9.6 Late Adulthood 364

Physical and Cognitive Development 365

Psychosocial Development 366

The Last Chapter: On Death and Dying 368

Module 9.6 Review 369

MODULE 10.1 Stress: What It Is and What It Does to the 
Body 378

Sources of Stress 379

The Body’s Response to Stress 386

Stress and the Immune System 389

Psychological Moderators of Stress 390

Module 10.1 Review 396

MODULE 10.2 Psychological Factors in  Physical  Illness 397

Coronary Heart Disease 397

Cancer 400

Sexual Behavior and STDs: Are You Putting Yourself at 
Risk? 402

Module 10.2 Review 405

C H A P T E R  9

Human Development 323

C H A P T E R  10

Psychology and Health 377

MODULE 11.1 The Psychodynamic Perspective 412

Sigmund Freud: Psychoanalytic Theory 412

Levels of Consciousness: The Conscious, the  Preconscious, 
and the Unconscious 412

Other Psychodynamic Approaches 417

Evaluating the Psychodynamic Perspective 418

Module 11.1 Review 420

C H A P T E R  11

Personality 411

Copyright 2018 Cengage Learning. All Rights Reserved. May not be copied, scanned, or duplicated, in whole or in part.  WCN 02-200-203



xii  C O N T E N T S

MODULE 11.2 The Trait Perspective 421

Gordon Allport: A Hierarchy of Traits 421

Raymond Cattell: Mapping the Personality 421

Hans Eysenck: A Simpler Trait Model 422

The Five-Factor Model of Personality: The “Big Five” 423

The Genetic Basis of Traits: Moving Beyond the  
Nature–Nurture Debate 426

Evaluating the Trait Perspective 427

Module 11.2 Review 428

MODULE 11.3 The Social-Cognitive Perspective 429

Julian Rotter: The Locus of Control 429

Albert Bandura: Reciprocal Determinism and the Role 
of Expectancies 430

Walter Mischel: Situation Versus Person Variables 431

Evaluating the Social-Cognitive Perspective 431

Module 11.3 Review 432

MODULE 11.4 The Humanistic Perspective 433

Carl Rogers: The Importance of Self 433

Abraham Maslow: Scaling the Heights of  
Self-Actualization 435

Culture and Self-Identity 435

Evaluating the Humanistic Perspective 436

Module 11.4 Review 438

MODULE 11.5 Personality Tests 439

Self-Report Personality Inventories 440

Projective Tests 442

Module 11.5 Review 444

MODULE 13.1 What Is Abnormal Behavior? 488

Charting the Boundaries Between Normal and  Abnormal 
Behavior 488

Models of Abnormal Behavior 490

What Are Psychological Disorders? 493

Module 13.1 Review 494

MODULE 13.2 Anxiety-Related Disorders 495

Types of Disorders  496

Causes of Anxiety-Related Disorders 497

Module 13.2 Review 499

MODULE 13.3 Dissociative and Somatic Symptom and 
Related Disorders 500

Dissociative Disorders 500

Causes of Dissociative Disorders 501

Somatic Symptom and Related Disorders 502

Causes of Somatic Symptom and Related  
Disorders 503

Module 13.3 Review 504

MODULE 13.4 Mood Disorders 505

Types of Mood Disorders 505

MODULE 12.1 Perceiving Others 450

Impression Formation: Why First Impressions Count So 
Much 450

Attributions: Why the Pizza Guy Is Late 452

Attitudes: How Do You Feel About . . . ? 453

Persuasion: The Fine Art of Changing People’s Minds 455

Module 12.1 Review 457

MODULE 12.2 Relating to Others 459

Attraction: Getting to Like (or Love) You 459

Love: The Deepest Emotion 462

Helping Behavior: Lending a Hand to Others in Need 463

Prejudice: Attitudes That Harm 465

Human Aggression: Behavior That Harms 469

Module 12.2 Review 472

MODULE 12.3 Group Influences on Individual  
Behavior 473

Our Social Selves: “Who Are We?” 474

Conformity: Bending the “I” to Fit the “We” 475

Obedience to Authority: When Does It Go Too Far? 478

Social Facilitation and Social Loafing: When Are You Likely 
to Perform at Your Best? 480

Module 12.3 Review 482

C H A P T E R  13

Psychological Disorders 487

C H A P T E R  12

Social Psychology 449

Copyright 2018 Cengage Learning. All Rights Reserved. May not be copied, scanned, or duplicated, in whole or in part.  WCN 02-200-203



C O N T E N T S   xiii

Causes of Mood Disorders 507

Suicide 510

Module 13.4 Review 514

MODULE 13.5 Schizophrenia 515

Symptoms of Schizophrenia 515

Causes of Schizophrenia 516

Module 13.5 Review 518

MODULE 13.6 Personality Disorders 519

Antisocial Personality Disorder 519

Borderline Personality Disorder 520

Module 13.6 Review 521

MODULE 14.1 Types of Psychotherapy 528

Psychodynamic Therapy 528

Humanistic Therapy 531

Behavior Therapy 533

Cognitive Therapy 536

Eclectic Therapy 540

Group, Family, and Couple Therapy 540

Is Psychotherapy Effective? 541

Multicultural Issues in Treatment 543

Module 14.1 Review 548

MODULE 14.2 Biomedical Therapies 549

Drug Therapy 549

Electroconvulsive Therapy 552

Psychosurgery 552

The Movement Toward Community-Based Care 553

Module 14.2 Review 556

C H A P T E R  14

Methods of Therapy 527

APPENDIX A Sample Answers to Thinking Critically About Psychology Questions A-1

APPENDIX B Answers to Recall It Questions A-4

APPENDIX C Statistics in Psychology A-6

Glossary G-1

References R-1

Name Index NI-1

Subject Index SI-1

Copyright 2018 Cengage Learning. All Rights Reserved. May not be copied, scanned, or duplicated, in whole or in part.  WCN 02-200-203


