The Real World

An Introduction to Sociology

FIFTH EDITION

Kerry Ferris | Jill Stein

<1

W.W. NORTON
NEW YORK - LONDON



Contents

PREFACE xxiii

PART I: Thinking Sociologically
and Doing Sociology 3

CHAPTER 1: Sociology and the Real World 6

How to Read This Chapter 9

Practical vs. Scientific Knowledge 9
What Is Sociology? 9

The Sociological Perspective 10
Beginner's Mind 10

DATA WORKSHOP: Analyzing Everyday Life: Doing Nothing 10
Culture Shock 11

IN RELATIONSHIPS: It's Official: Men Talk More than Women 12
The Sociological Imagination 13

ON THE JOB: Famous Sociology Majors 14

Levels of Analysis: Micro- and Macrosociology 14
IN THE FUTURE: C. Wright Mills and the Sociological Imagination 17

Sociology’s Family Tree 18
Sociology’'s Roots 18

Macrosociological Theory 20
Structural Functionalism 20
Conflict Theory 23
Weberian Theory 26

Microsociological Theory 27
Symbolic Interactionism 27

vii



GLOBAL PERSPECTIVE: Eurocentrism and Sociological
Theory 28

DATA WORKSHOP: Analyzing Media and Pop Culture: Theories of
Celebrity Gossip 31

New Theoretical Approaches 33
Postmodern Theory 33
Midrange Theory 34

Closing Comments 34

CHAPTER 2: Studying Social Life:
Sociological Research Methods 38

How to Read This Chapter 41

An Overview of Research Methods 41
The Scientific Approach 41
Which Method to Use? 43

Ethnography/Participant Observation 44
Advantages and Disadvantages 46

DATA WORKSHOP: Analyzing Everyday Life: Watching People
Talk 47

Interviews 48
Advantages and Disadvantages 49

Surveys 49
IN THE FUTURE: Action Research 50
Advantages and Disadvantages 52

DATA WORKSHOP: Analyzing Media and Pop Culture: Media Usage
Patterns 53

Existing Sources 53
Advantages and Disadvantages 55

Experimental Methods 55
Advantages and Disadvantages 56

IN RELATIONSHIPS: Social Networking Sites as Sources of
Data 57

Issues in Sociological Research 57
Nonacademic Uses of Research Methods 58
Values, Objectivity, and Reactivity 58

viii CONTENTS



ON THE JOB: Commercial Ethnography 59
Research Ethics 61

GLOBAL PERSPECTIVE: The Nuremberg Code and Research
Ethics 62

Closing Comments 63

PART II: Framing Social Life 67

CHAPTER 3: Culture 70

How to Read This Chapter 73

What Is Culture? 73
How Has Culture Been Studied? 73

Ethnocentrism and Cultural Relativism 73

IN THE FUTURE: Otaku Culture and the Globalization of Niche
Interests 75

Components of Culture 76
Material Culture 76
Symbolic Culture 77
Values, Norms, and Sanctions 79

DATA WORKSHOP: Analyzing Everyday Life: Seeing Culture in
Religious Services 81

Variations in Culture 82
Dominant Culture 82
Subcultures and Countercultures 83

IN RELATIONSHIPS: Individual Values vs. University Culture 84

Culture Wars 85
Ideal vs. Real Culture 85

DATA WORKSHOP: Analyzing Media and Pop Culture: How the Image
Shapes the Need 85

Cultural Change 86
Technological Change 86

ON THE JOB: The Sharing Economy and Unlikely Cultural
Ambassadors 87

Cultural Diffusion and Cultural Leveling 88

CONTENTS



GLOBAL PERSPECTIVE: The Twitter Revolution: Social Media and
Social Change 89

Cultural Imperialism 90

American Culture in Perspective 91

Closing Comments 91

CHAPTER 4: Socialization, Interaction, and
the Self 94

How to Read This Chapter 97

What Is Human Nature? 97
The Nature vs. Nurture Debate 97

The Process of Socialization 97
IN THE FUTURE: Genetics and Sociology 98
Social Isolation 98

Theories of the Self 100
Psychoanalytic Theory: Sigmund Freud 100
The Looking-Glass Self: Charles Cooley 102

Mind, Self, and Society: George Herbert Mead 102
Dramaturgy: Erving Goffman 103

DATA WORKSHOP: Analyzing Everyday Life: Inpression Management
in Action 106

Agents of Socialization 107
The Family 107
Schools 108
Peers 108
The Media 108

DATA WORKSHOP: Analyzing Media and Pop Culture: Television as an
Agent of Socialization 109

Adult Socialization 110
Statuses and Roles 111

IN RELATIONSHIPS: Sister Pauline Quinn and Training Dogs in
Prison 112

Multiple Roles and Role Conflict 113

Emotions and Personality 114
The Social Construction of Emotions 114

New Interactional Contexts 114
GLOBAL PERSPECTIVE: Cross-Cultural Responses to Grief 115

ON THE JOB: The Wages of Emotion Work 116

£ Closing Comments 117

X CONTENTS



CHAPTER 5: Separate and Together: Life in
Groups 120

How to Read This Chapter 123

What Is a Group? 123
Primary and Secondary Groups 123
Social Networks 124
Separate from Groups: Anomie or Virtual Membership? 125

IN THE FUTURE: A Lonely Future? Group Ties in a Digital World 126

DATA WORKSHOP: Analyzing Media and Pop Culture: “Who's in Your
Feed?” 127

Group Dynamics 128
Dyads, Triads, and More 129
In-Groups and Out-Groups 129
Reference Groups 129

IN RELATIONSHIPS: Social Networking: You're Not the Customer—
You're the Product 130

DATA WORKSHOP: Analyzing Everyday Life: The Twenty Statements
Test: Who Am I? 130

Group Cohesion 133

Social Influence (Peer Pressure) 134
Experiments in Conformity 135

GLOBAL PERSPECTIVE: Group vs. Individual Norms: Honor Killings 136
Working Together: Teams and Leadership 138

Teamwork 138

ON THE JOB: Teamwork and the Tour de France 139

Power, Authority, and Style 140

Bureaucracy 141
The McDonaldization of Society 142
Responding to Bureaucratic Constraints 143 o

Closing Comments 145

CHAPTER 6: Deviance 148

How to Read This Chapter 151
Defining Deviance 151

Deviance across Cultures 151
Body Modification 152

Theories of Deviance 154
Functionalism 154

CONTENTS Xi



xii

CONTENTS

Conflict Theory 155
Symbolic Interactionism 156

Stigma and Deviant Identity 159
Passing 159
In-Group Orientation 160
Deviance Avowal and Voluntary Outsiders 160

DATA WORKSHOP: Analyzing Everyday Life: AA’s Pioneer Women 161
IN RELATIONSHIPS: Masculinity and Disability in Murderball 162

Studying Deviance 163
The Foreground of Deviance: The Emotional Attraction of Doing Bad
Deeds 163
Deviance in a New Interactional Context: Cyberbullying 163

IN THE FUTURE: Porn Studies and Changing Definitions of
Deviance 164

DATA WORKSHOP: Analyzing Media and Pop Culture: Norm Breaking
on Television 165

Crime and Punishment 166
Crime and Demographics 167

ON THE JOB: Is “Cash Register Honesty” Good Enough? 168
Deterrence and Punishment 169

GLOBAL PERSPECTIVE: Crime and Compassion: U.S. vs. Scandinavian
Prisons 170

"Positive” Deviance? 171

Closing Comments 171

PART Ill: Understanding
Inequality 175

CHAPTER 7: Social Class: The Structure of
Inequality 178

How to Read This Chapter 182

Social Stratification and Social Inequality 182

Systems of Stratification 182
Slavery 182



Caste 183
Social Class 184
Intersectionality 184

Social Classes in the United States 185
The Upper Class 185
The Upper-Middle Class 185
The Middle Class 186
The Working (Lower-Middle) Class 186
The Working Poor and Underclass 186
Problematic Categories 186

Theories of Social Class 187
Conflict Theory 187
GLOBAL PERSPECTIVE: Systems of Stratification around the World 188

Weberian Theory 188
Structural Functionalism 189
Postmodernism 191
Symbolic Interactionism 191

IN RELATIONSHIPS: Socioeconomic Status and Mate Selection 192

DATA WORKSHOP: Analyzing Everyday Life: Everyday Class
Consciousness 194

Socioeconomic Status and Life Chances 195
Family 1895
Health 195
Education 196
Work and Income 196
Criminal Justice 197

Social Mobility 198

Poverty 199
Social Welfare and Welfare Reform 201

ON THE JOB: Get a Job! Minimum Wage or Living Wage? 202

The “Culture of Poverty” and Its Critics 203
The Invisibility of Poverty 204

Inequality and the Ideology of the American Dream 206
IN THE FUTURE: Young Americans: Generation Screwed? 207

DATA WORKSHOP: Analyzing Media and Pop Culture: Advertising and
the American Dream 208

Closing Comments 209

CONTENTS xiii



Xiv

CONTENTS

CHAPTER 8: Race and Ethnicity as Lived
Experience 212

How to Read This Chapter 215

Defining Race and Ethnicity 215
“Ethnic Options”: Symbolic and Situational Ethnicity 216

GLOBAL PERSPECTIVE: Heritage Tourism: Getting in Touch with Our
Roots 217

DATA WORKSHOP: Analyzing Everyday Life: Displaying Ethnicity 218

What Is a Minority? 219

Racism in Its Many Forms 220
Prejudice and Discrimination 220
White Privilege and Color-Blind Racism 222
Cultural Appropriation 222

Theoretical Approaches to Understanding Race 223
Functionalist Approaches 223
Conflict Approaches 224
The Social Construction of Race 224

IN RELATIONSHIPS: From the Lovings to Kimye: Interracial Dating and
Marriage 226

Race, Ethnicity, and Life Chances 228
Family 228
Health 228
Education 229
Work and Income 229

ON THE JOB: Diversity Training: Does It Work? 230
Criminal Justice 231
Intersectionality 231

DATA WORKSHOP: Analyzing Media and Pop Culture: The Politics and
Poetics of Racial Identity 232

Intergroup Relations: Conflict or Cooperation 233
Genocide 233
Population Transfer 234

IN THE FUTURE: The Majority-Minority
Generation 235

Internal Colonialism and Segregation 236
Assimilation 236
Pluralism 236

Closing Comments 237




CHAPTER 9: Constructing Gender and
Sexuality 240

How to Read This Chapter 243

Sex and Gender 243
Sex 243
Gender 243

GLOBAL PERSPECTIVE: Different Societies, Different Genders 244
Essentialist and Constructionist Approaches 245

Sexuality and Sexual Orientation 246 _ N
“Queering the Binary” 246

e

Socialization, Gender, and Sexuality 247
Families 247
Schools 247

IN RELATIONSHIPS: Rape Culture and
Campus Social Life 248

Peers 249
The Media 249

DATA WORKSHOP: Analyzing Media and Pop Culture:
The Fashion Police: Gender and the Rules of
Beauty 251

Inequalities of Sex, Gender, and Sexuality 252
Gendered Language and “Microaggressions” 253

Sociological Theories of Gender Inequality 253
Functionalism 253
Conflict Theory 254
Interactionism 254
Feminist Theory 255

Gender, Sexuality, and Life Chances 255
Families 256
Health 256
Education 257
Work and Income 257

IN THE FUTURE: Human Trafficking 258

DATA WORKSHOP: Analyzing Everyday Life: The
Second Shift: Gender Norms and Household
Labor 260

ON THE JOB: The Mancession 262

Criminal Justice 262
Intersectionality 264

CONTENTS XV



Political and Social Movements 264
Women's Movements 264
Men's Movements 266
LGBTQ Movements 266

Closing Comments 267

PART IV: Social Institutions and the
Micro-Macro Link 271

CHAPTER 10: Social Institutions: Politics,
Education, and Religion 274

How to Read This Chapter 277

What Is Politics? 277
Political Systems: Government 277
The American Political System 279
Who Rules America? 281
The Media and the Political Process 283

DATA WORKSHOP: Analyzing Media and Pop Culture: Real and Fake
News 286

Patriotism and Protest 289
Politics: The Micro-Macro Link 290

What Is Education? 290
A Brief History of Modern Education 291
Education and the Reproduction of Society 292
Classic Studies of Education 293

IN THE FUTURE: Educational Trends: “Flipping the
Classroom” 294

The Present and Future of Education 296
ON THE JOB: For-Profit Colleges: At What Cost? 300
Education: The Micro-Macro Link 302

‘ What Is Religion? 302
Theoretical Approaches to Religion 302
Religion in America 304

‘! m Religious Trends 304
GLOBAL PERSPECTIVE: Thou Shalt Not Kill: Religion, Violence, and
Terrorism 305
DATA WORKSHOP: Analyzing Everyday Life: Measures of
Religiosity 307

xvi CONTENTS




A Secular Society? 308

IN RELATIONSHIPS: Can a Relationship with God Improve Your
GPA? 310

Religion: The Micro-Macro Link 311

Closing Comments 311

CHAPTER 11: The Economy and Work 314

How to Read This Chapter 317

Historical and Economic Changes 317
The Agricultural Revolution 317
The Industrial Revolution 318
The Information Revolution 319

DATA WORKSHOP: Analyzing Media and Pop Culture: The World of
Work and Workers as Seen on TV 321

World Economic Systems 322
Capitalism 322
Socialism 323
The Political Economy of the United States 323

On the Nature of Work 324
Agricultural Work 324
Industrial Work 324
Postindustrial Work 325

IN RELATIONSHIPS: The Value of Break Time 327
Resistance Strategies: How Workers Cope 328

Individual Resistance: Handling Bureaucracy 328
Collective Resistance: Unions 329

IN THE FUTURE: A College Degree: What's It Worth? 330

The Conscience of Corporate America 332

The Economics of Globalization 333
International Trade 333
Transnational Corporations 334
Global Sweatshop Labor 334

DATA WORKSHOP: Analyzing Everyday Life: Are Your Clothes Part of
the Global Commodity Chain? 337

GLOBAL PERSPECTIVE: World of Warcraft and “Gold Farming” in
China 338

Outsourcing 338

Different Ways of Working 340
Professional Socialization in Unusual Fields 341

CONTENTS

xvii



ON THE JOB: Internships: Free Menial Labor or a Leg Up? 342
The Contingent Workforce 343
The Third Sector and Volunteerism 344

Closing Comments 345

CHAPTER 12: Life at Home: Families and
Relationships 348

How to Read This Chapter 351

What Is the Family? 351
Sociological Perspectives on Families 351
GLOBAL PERSPECTIVE: Talking about Kin 352

Structural Functionalism 352
Conflict Theory 353

Symbolic Interactionism 353
Feminist and Queer Theory 354

Mate Selection 354

Relationship Trends 356
Unmarried Life 356
Single and Solo Parenting 357
Blended Families 357
Childfree Living 357

Breaking Up 357
ON THE J0OB: Constructing Families through Adoption 358
Custody, Visitation, and Child Support 359

The Work of Family 360

DATA WORKSHOP: Analyzing Everyday Life: Comparative
Mealtime 360

Gender, Sexuality, and Family Labor 362
Family and the Life Course 363
Aging in the Family 363

IN RELATIONSHIPS: From Boomerang Kids to the Sandwich
Generation 364

Trouble in Families 364
Domestic Abuse 365

xviii CONTENTS



DATA WORKSHOP: Analyzing Media and Pop Culture: Family Troubles
in Film 366

IN THE FUTURE: Trends in Baby Making: Back to the
Future? 368
Child and Elder Abuse 368

Postmodern Families: The New Normal 369

Closing Comments 369

CHAPTER 13: Leisure and Media 372

How to Read This Chapter 375

A Sociology of Leisure 375
Leisure: More than Just the Opposite of Work 375
Trends in Leisure 376

ON THE JOB: Professional Musicians: Playing Is Work 377

The Study of Media 379
The Media and Democracy 379
The Structure of Media Industries 379

DATA WORKSHOP: Analyzing Media and Pop Culture: Blockbuster Hits
and the Business of Movies 380
The Regulation of Media Content 384

IN THE FUTURE: The Return of Free-Range Kids? 385

Culture and Consumption of Media 386
High, Low, and Popular Culture 386

Media Effects and Audiences 388
Passive Audiences: The Hypodermic Needle (or Magic Bullet)
Theory 388
Active Audiences: Minimal Effects Theories 389
Interpretive Strategies and Communities 389

GLOBAL PERSPECTIVE: The Other Football 390
IN RELATIONSHIPS: Fan-Celebrity Relations 392

Leisure and Relationships 394
Leisure and Community 395
Collectors and Hobbyists 395
Hangouts: The Third Place 396

CONTENTS

Xix



XX

CONTENTS

DATA WORKSHOP: Analyzing Everyday Life: Now Go Hang Out 397

Travel and Tourism 398

Closing Comments 399

CHAPTER 14: Health and llilness 402

How to Read This Chapter 405

The Sociology of Medicine, Health, and lliness 405

Defining Health and lliness 406
Types of llinesses 406
Approaches to Medical Treatment 407

DATA WORKSHOP: Analyzing Everyday Life: Student Health Issues
Survey 407

Medicalization of Health and lliness 409
The Social Construction of Mental lllness 409

Epidemiology and Patterns of Disease 410
IN THE FUTURE: Solving the Mystery of Autism 411

GLOBAL PERSPECTIVE: HIV and AIDS around the World 413

Social Inequality, Health, and lliness 414
Intersections of Class, Race, and Gender 414
The Problem of Food Deserts 415

IN RELATIONSHIPS: Better Relationships through Chemistry 416

Medicine as a Social Institution 416
Institutional Contexts 417

ON THE JOB: Cultural Competence in Health Professions 418
Doctor-Patient Relations 418
The Sick Role 420

DATA WORKSHOP: Analyzing Media and Pop Culture: Medicine on
Television 420

Issues in Medicine and Health Care 422
Health Care Reform in the United States 422
Complementary and Alternative Medicine 423
Medical Ethics 424
End of Life 424

Closing Comments 425



PART V: Envisioning the Future and
Creating Social Change 429

CHAPTER 15: Populations, Cities,
and the Environment 432

How to Read This Chapter 435
Population 435
Demography 435
IN THE FUTURE: Living to 150 437
Theories of Population Change 438

Cities 440
Features of Urbanization 440

ON THE JOB: Agriculture: From the Country to the City 442
Trends in Urbanization 443

DATA WORKSHOP: Analyzing Media and Pop Culture: Imagining the
Cities of Tomorrow 445

Living in the City 446

IN RELATIONSHIPS: Encounters with Strangers 447
The Environment 450

Environmental Problems 451

GLOBAL PERSPECTIVE: Water, Water Everywhere but Not a Drop to
Drink 453

Environmental Sociology 455

DATA WORKSHOP: Analyzing Everyday Life: Student Attitudes on
Environmentalism 456

Closing Comments 461

CHAPTER 16: Social Change 464

How to Read This Chapter 467

What Is Social Change? 467

Collective Behavior 468
Crowds 468
Mass Behavior 470
Social Movements 472

CONTENTS

xXi



IN RELATIONSHIPS: #0ccupyWallStreet and Hashtag Activism 474

DATA WORKSHOP: Analyzing Everyday Life: Activist Groups Get
Organized 475

Promoting and Resisting Change 477

ON THE JOB: Helping Professions: Agents of Social Change 478
Technology and Social Change 780

Is Technology the Answer? 780

DATA WORKSHOP: Analyzing Media and Pop Culture: The “Unplug”
Experiment 480

Technology in the Global Village 481

GLOBAL PERSPECTIVE: Bhutan and Gross National Happiness 482
Living in a Postmodern World 484

IN THE FUTURE: The Internet of Things 485

Closing Comments 486

GLOSSARY G1
REFERENCES R1
CREDITS C1
INDEX 11

xXii CONTENTS



