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TRICH YEU

Muc tiéu ké hoach Marketing cua Kiipit 1a ting o nhan biét thuong hi¢u: Bat muc
trén 2000 fan trén mang xa hoi facebook va lién hé vdi hon 100 cac dai ly, cura hang,
nha phan phdi dé tim dbi tic. Bén canh d6 dit ra chi tiéu 1a ki két dwoc hop ddng véi 5
dai li, cira hang, nha phan phdi online. Ngoai ra Kiipit con nhim dén muc tiéu trong

tuon lai 1a Iam thuong hi¢u cho cac cong ty, doanh nghi€p méi.

Két qua dat dugc sau gén 3 thang 1a hi¢n tai sb luong fan trén facebook da dat dugc
con s trén 1900, ki duoc hop dong phan phéi véi Cong ty co phan Tiki (tiki.vn),

Lazada va MakeDirect (makedirect.com) va lam maketing cho nudc hoa Missy.

Kiipit | L& Thu Thiy
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LOI CAM ON

Chan thanh cam on giam déc Cong ty TNHH Viivue

Chén thanh cam on giam déc Cong ty TNHH Kiipit
Chéan thanh cam on cac anh chi trong cong ty

Va cudi cung giri 161 cam on dén Truong Pai hoc Hoa Sen cing cac ban MK091
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NHAP DE

Ngay nay, c6 thé nhan thdy Marketing ngdy cang nim giir vai trd quan trong trong kinh
doanh, tir doanh nghi€p nhé cho t6i lon. Hon ba nam hoc cac kién thuc vé Marketing tai
truong, thi Thyce tap tot nghi€p 1a co hdi dé t6i co the ap dung céc kién thure da hoc vao thuc
te, bén canh d6 1a co hdi tot dé tich Iy kinh nghiém. D6 ciling chinh 1a hai myc ti€u chinh cta
toi trong dot thuc tap nay

Sau gan ba thang thuc tap tai Cong ty Kiipit, toi da tich lily duoc khong it kinh nghiém ma toi
s& trinh bay trong cudn bio co nay. Béo cdo gdm co nhitng phin sau: Gidi thiéu Kiipit, Cac
cong viée thuc tap, DE xuét giai phap Marketing nang cao hiéu qua quang ba hinh anh cho

thwong hiéu Kiipit va Két luan, Dé xuat.

Kiipit | L& Thu Thiy [ 6 |
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PHAN 1: GIOI THIEU CONG TY KIIPIT

1.1. Toéng quan

Cong ty Kiipiy duoc thanh 1ap vao nim 2012, 1a mot budc phat trién tir Cong ty thiét
ké web Viivue sang linh vuc san phim cong nghé, san phdm thiét ké mang tinh doc déo, khac

la trén thi truong.
CEOQ cua Kiipit: buc Lé
Vin phong Kiipit: Toa nha Centre Point,106 Nguyén Van Troi Quan Pha Nhuan

Kiipit 12 mot nha phan phdi dang tin cay va la cong ty thuong mai dién tir cho CAc san
pham doc dao va méi la tir d6 dién tir &én d6 choi va qua ting. Kiipit khong ngimg tim kiém
cac san pham doc d4do va méi la khac nhau, va chi cung cp san pham dugc cap phép tir cac
nha cung cip dang tin cdy. Bén canh d6, cing véi doi ngii thiét ké, Kiipit cling tu thiét ké ra
nhitng san pham riéng, mang phong cach riéng cua Kiipit trong twong lai. Hién tai Kiipit da

thiét ké san phém USB Smiling Mozchi 8GB va dang dugc tiéu thu trén thi truong.
1.2. St ménh

Provide cool gadgets, novelty design items and new emerging products.
1.3. Y nghia logo Kiipit

Kiip.it phat 4&m nhu keep it (giir 1dy n6) 1a mot nha phan phéi dang tin cay va 1a mot
cong ty thuong mai dién tir voi cac san pham doc dédo, méi la tu d6 diién tir, d6 choi dén qua
tang. Y tuongr cho té€n thuong hi¢u, logo 1a mot cai gi dé6 doc ddo, quen thude voi tat ca moi

nguoi.
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Hinh 1.3.1: Y nghia 2 tir i trong Kiipit

Kiipit | L& Thu Thiy




Pai hoc Hoa Sen [BAO CAO THU'C TAP TOT NGHIEP]

kiiprt Q]

Hinh 1.3.2: Logo Kiipit
1.4. San pham
Go6m 2 mang san pham chinh:

_56 dién tu, cong nghé: tai nghe blue tooth Volume, USB Akon, Chudt khong day,

sac da nang Ye!l, ...

_Po choi, qua ting: mo hinh, ly phun suong chdng khoé da Sauna Boy, case dién

thoai...

Kiipit | Lé Thu Thuy Hinh 1.4.1: Sac da nang va USB Akon n
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Hinh 1.4.2: Volume Bluetooth Headphone

i 33 USB ACCESSORIES
Patented = . kiipit
Product

D41001
Product Highlights:

- Humidifier

- Air Purifier

- Water container : 60ml

- Water spray : approx. 2 hrs

- Applied Area:15m?

- Working Temperature:10-40°C

- Use pure water only. Do not add
aroma oil o perfume

DIY stickers included:

B

Customize facial expression available

é@.@

Hinh 1.4.3: Humidifer Sauna boy
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Hinh 1.4.4: Batman Toy

Hinh 1.4.5: USB Smiling Mozchi 8GB

Kiipit | L& Thu Thiy



Pai hoc Hoa Sen [BAO CAO THUC TAP TOT NGHIEP]

PHAN 2: CAC CONG VIEC THUC TAP

2.1. Chirc ning, nhiém vu b§ phan thuc tap

B0 phan thyc tap: Marketing

V& Minh Nguyén

Hoang Ngoc Duyén

Lé Thu Thuy

Hinh 2.1.1: So do t6 chirc bé phdn Maketing
2.2. Cac cong viéc thue tap

2.2.1. Quan ly fanpage Kiipit trén mang xa héi facebook, dién dan, web thwong mai
dién ti

_ Noi dung: Lap fanpage cho Kiipit trén mang xa hoi facebook, cac dién dan, website

thuwong mai dién tir, dong thoi quan 1y ndi dung, hoat dong trén cac trang do.

_ Muc dich: Gia ting d6 nhan biét vé thuong hiéu Kiipit (khong chi trong nuéc ma
con trén toan thé gidi), thong qua trang chi yéu 1a mang x3 hoi facebook, do tinh twong tac
cao v6i khach hang tiém ning méi va duy tri mbi quan hé véi khach hang cii thong qua cac

hoat dong trén fanpage trén mang xa hoi facebook.
_ Nhan xét va kinh nghi¢m:

e S6 nguoi “thich” (like) fanpage cia Kiipit trén facebook va thuong xuyén

twong tac voi Kiipit trén facebook chua chéc 1a khach hang muc tiéu hodc s&

Kiipit | L& Thu Thiy
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tré thanh khach hang thuc sy (mua va st dung san pham cta Kiipit). Tuy

nhién, ho s& 12 ngudi nam gitt vai tro truyén miéng vé Kiipit va 1am cho nhiéu
nguoi biét dén Kiipit hon. Muc dich cua viéc st dung facebook chu yéu la @é
khi chao hang vdi cac ddi tac (nha phan phdi, cac cira hang, web thuong mai
dién tir ban hang trén mang) cong ty c6 thé dwa ra dan ching 1a Kiipit c6 hoat
dong trén thi trudng va twong ddi manh, duoc nhiéu nguoi biét dén tuy chi
mai thanh 18p chua lau.

oS4 nguoi “like” fanpage trén facebook cang ting chua chic 1a fanpage da hoat
dong hi¢u qua. Murc d6 hoat dong hi¢u qua cua fanpage duoc tinh dya vao sy
tuong tac cliia page, hay noi chinh xac hon 1a cac admin véi céc thanh vién cua
page (nhitng ngudi like page) dwa vao 2 chi sé Talking about this va Total
reach. Pé duy tri dugc hai con s6 nay ludn duong khong phai 1a chuyén dé.

e Fanpage chu yéu duoc st dung voi muc dich giai tri, thu gidn cho khach hang,
thong qua d6 16ng ghép vao hinh anh san pham, khong quang cdo, pr san
pham mot cach 16 lidu, nhu thé hinh anh san pham sé& tu di vao tdm tri khach
hang.

e Céc dién dan, website thuong mai dién tir gitip ting hiéu qua SEO va doanh

thu ban hang do tac dong dén dung khach hang muc tiéu.

| Kiipit Timeline ~

All dates and times are in Pacific Time & ExportData || % +

Total Likes Friends of Fans People Talking About This? Weekly Total Reach Total Subscribers

2,035 #s.48% 541,332 #31.21% 733 $-33.96% 11,349 #9546 -

M Posts Il Weekly Total Reach

L0000000OOO..QQOQQQQQQQOO.
8 Dec 5 Dec 12

Nov 28

Hinh 2.2.1: Chi s6 Talking about this va Total reach

Kiipit | L& Thu Thiy
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2.2.2. Tham gia tai trg sw ki¢én “The Startup Kids Screening in Vietnam”

_ Noi dung: THE STARTUP KIDS dugc quay tai USA va UK véi muc dich phdng
van cac Starup Founders vé ching duong khéi nghiép cia ho, trong d6 c6 cac founder ndi bat
nhu Dropbox, Kiip.me, Scribd, Vimeo, Soundcloud, Heroku, Accel Partners (investor cua
Facebook, investor trudc cua Skype). Phim chi duoc trinh chiéu tai cac thanh phé nhu Palo
Alto, London, Berlin va cac thanh phd khac tai chdu Au. Tham khéo thong tin vé phim tai:
http://thestartupkids.com/

Viét Nam sé& 1a nude chau A dau tién duoc phép chiéu phim nay. Pay Ia bd phim rat
c6 y nghia cho cong déng khéi nghiép tai Viét Nam. Mgt mat thong qua su kién nay, Thanh
phd Ho6 Chi Minh s& dugc mang 1én ban do Startup Thé gidi (Startup Kids s& dé thong tin vé

budi trinh chiéu nay 1én website)
Su kién dugc to chuc boi: keewi, start me up
Kiipit tai trg vé qua tang cho su kién nay

Dija diém va thoi gian dién ra su kién: Sydney Theatre, Building 2, RMIT Vietnam
University,702 Nguyen Van Linh, Dist 7, HCMC, ngay 18/11/2012

_ Muc dich: Quang ba thuong hiu, ban hang

_ Nhan xét va kinh nghiém: Day la su kién quy mo vura phéi, khach tham gia sy kién
da sb 1a ngudi c6 hoc thirc, gdm trong nudc va nudc ngoai, tao co hoi tot dé quang ba san
pham, m& rong mdi quan hé. Thong qua sy kién nay, t6i hoc dugc thém kinh nghiém vé to
chirc sy kién va ky nang giao tiép v6i khach hang, gi6i thi¢u san pham nhu thé nao dé khach

hang cam thay thich thu va mu6n tim hiéu thém vé san pham.

THESTART UPKIDS
SCREENING DM

‘brought to you by

L psomect .
kopit Py e star

Hinh 2.2.2: Vé The Start up Kids Screening Day

Kiipit | L& Thu Thiy
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g

FINANCIAL
PLANNING

MARKETING
STRATEGY

Time: 3:00pm - 6:00pm, November 18th 2012

Y
a8 rre
Venue:  Sydney Theatre, Building 2, RMIT Vietnam University k[ulplt PVNI ﬁ;g(gmﬁ startVup
702 Nguyen Van Linh, Dist 7, HCMC e

RSVP:  www.keewi.me/event/startupkids S g e =7 @ .M.I
Weo rovaticn 1 Ass. Vo (W enary VIETNAM
Ticket: Regular: 150,000 VND (chance to win free cool gifts)
Limited early bird: 100,000 VND stel GIKw 2t

Startup snack package will be provided

Hinh 2.2.3: Facebook Post cua The Start Up Kids
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Hinh 2.2.4: Poster and Standee cua The Start Up Kids
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Hinh 2.2.5: Durc Lé CEO cua Kiipit

/%

Hinh 2.2.6: Ban trung bay san pham ciia

Kiipit | Lé Thu Thuy Day tai Viét Nam
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OTIONAL
EZ ED

www. kiipit.com

Hinh 2.2.7: Standee cua Kiipit tai sy
kién The Start Up Kids Screening
Day tai Viét Nam

Kiipit | Lé Thu Thuy
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2.2.3. Tim kiém déi tic, nha phén phéi, cdc sw kién, hji chg, trién laim Kiipit cé thé

hop tac va tham gia

_ Noi dung:Tim kiém cac ddi tac tiém ning trén Internet, lién lac va ki két hop dong
hop tac kinh doanh. Tim kiém va ding ky tham giacac hoi cho, trién 1dm ma Kiipit co thé

tham gia dé quang ba san pham.

_ Céc d6i tac da Ky hop dong hop tac kinh doanh: Cong ty cd phan Tiki (tiki.vn),
Lazada (dang tién hanh), MakeDirect (makedirect.com) va 1am marketing cho nudc

hoa Missy.

_ Nhan xét va kinh nghiém: Tiki, Lazada 1a hai cong ty 16n va c6 uy tin trén thi
truong. Ky dugc hop dong véi hai cong ty ndy vira gop phan quang ba thuong hiéu cho
Kiipit, vira tao ban dap cho Kiipit dé dang thAm nhap vao thi trudng hang cong nghé, qua
ting, san pham doc, la. Cong ty Makedirect 1a mot nha phan phdi san pham tai My = Gilp

Kiipit khong chi phét trién thuong hiéu trong nudc ma con mé rong ra qudc té.

A a
>, L= Mién phi giao hang j 15 ngay Doi Tra @ Khach hang Than Thiét

.=
‘IK‘VVN FREE TanNoi-ToanQuéc L3V 365ngayBaoHanh O Mua gis 0 dng véi Tiki Xu

Sacl 7

Usb Mozchi 8G

Usb Mozchi 8G
cta Khong

Viét Nhan Xét v& san pham nay G nhan 400 Tiki Xu . Tiki Xu dwoc ding dé
mua san pham v&i gia giam @én 0 dong tai Tiki.vn Tiki Xu I gi?

cia: 250.000 4
Mau:

Trang

S6 lrong:

1 Thém vao gio hang

émvao so sanh

St dung Tiki Xu dé duoc giam gia:

[=]

Hinh 2.2.8: San pham Smiling Mozchi USB 8GB
cua Kiipit va do Kiipit thiet ké trén tiki.vn

Kiipit | L& Thu Thiy
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PHAN 3: PE XUAT GIAI PHAP MARKETING
NANG CAO HIEU QUA QUANG BA HINH ANH
CHO THUONG HIEU KIIPIT

3.1. Ly do chon chuyén dé

Kiipit 1a mot cong ty nho véi cac san pham doc ddo, méi la tu d6 diién tir, 46 choi dén
qua tang nén khong can va khong da kha nang dé thuc hién mot ké hoach sale/marketing 16n
dé quang ba thuong hiéu, san pham. Tuy nhién, 1d mot cong ty méi thanh 1ap nén viéc thuc

hién ké hoach marketing 14 can thiét.

Hon 3 thang thyc tap tai cong ty, toi nhan thay Kiipit co nhitng diém manh ma nhiing
cong ty khac khdng c6, va nhitng diém manh nay gitp ich khong nho dé 1am marketing cho
Kiipit.

3.2. Hién trang kinh doanh cua Kiipit

Hién tai hoat dong manh nhét cua Kiipit 1a trén cac dién dan cong nghé va hoat dong
trén fanpage facebook Kiipit (v&i s6 nguoi “like” trén 2000 ngudi). SO lwong khach hang truc
tiép goi dién thoai va dén cong ty dé xem va mua san pham ngiy cang ting, trung binh 5
khach hang/ ngay. Bén canh d6,, Kiipit dugc tap chi Me yéu bé dé nghi dugc ding bai quang
c4o san pham cho Kiipit trén chuyén muc Cong nghé, diéu nay cho thay hoat dong trén mang

xa hoi cua Kiipit dat hi¢u qua.

Kiipit da ky duoc hop dong chinh thic voi cong ty ¢o phan Tiki, tiki.vn, va san pham
USB Smiling Mozchi 8 GB di duoc tiéu thuy trén thi truong. Ngoai ra ky duoc hop dong vai
cbng ty MakeDirect bén My phan phdi san pham USB Smiling Mozchi 8GB bén thi truong

M¥, va san pham s& chinh thirc c¢6 mit tai My vao dau nim 2013.
Tuy nhién Kiipit chua tan dung hét ngudn lyc, diém manh, loi thé ciia minh:

_ Vin phong ciia Kiipit ndm trong toa nha Centre Point véi hon 4000 nhan vién. Vay

tai sao khong lgi dung wu thé nay dé quang ba Kiipit dén nhan vién trong toa nha?

Kiipit | L& Thu Thiy



Pai hoc Hoa Sen [BAO CAO THU'C TAP TOT NGHIEP]

€6 loi thé 13 hoat dong cung cong ty Viivue, cong ty thiét ké web, am hiéu vé
internet, vy tai sao khong ap dung ké hoach Email Marketing dé lam ting thém hiéu qua

hoat dong marketing?
3.3. Giai phap dé xuit va phan tich tinh hiéu qua
< PR, quang ba san pham, thwong hiéu Kiipit tai tda nha Centre Point

Trong mon PR, t6i duoc hoc ring quang céo bang cach dé mot bén trung gian nodi vé
minh, vé san phém cua minh s€ dat dugc hi€u qua tdt hon nhiéu so véi viéc cong ty tu quang
ba vé minh. Diéu nay Kiipit da thyc hién tdt trén mang xa hoi. Kiipit khong hé gidi thiéu san
pham, d¢ gi4 ca san pham hay khuyén khich khach hang mua hang trén fanpage mot cach 16
lidu. Cac hoat dong cu Kiipit déu mang tinh chat “ngam” va dé khach hang tu chu dong hoi
vé san pham. Két qua 1a bang phuong phap nay, khach hang cam thiy minh quyét dinh mua
san pham 1a do chinh minh quyét dinh ma khong bi tic dong boi yéu té nao khac (hién twong
Sleeper effect: hién tugng tam 1y, theo d6 1 thong diép co strc thuyét phuc cao, két hop véi

giam gia, khuyén mai lam cho ca nhan bj thuyét phuc theo thoi gian).

Ciing tuong tu nhu vay, nhung giai phéap toi dua ra la [am ngay tai sanh vao cua toa
nha Centre Point. S6 lwong nhan vién ra vao hing ngay tai toa nha hon 4000 ngudi. Bén canh
d6, cong ty c6 loi thé 12 ndm ngay trong toa nha, khoang cach dia 1y dé cac nhan vién mudn

mua san pham tai cong ty dén cong ty mua hang duoc loai bo.

Bén canh d6, Kiipit c6 thé treo quang cdo trong thang may dé nhiéu ngudi trong tda

nha biét dén cong ty hon (hién tai rat it nguoi biét dén Kiipit ngoai cic cong ty cling ting).
s E-mail Marketing

Trong mdn Marketing dién tir, t6i biét rang cong cu email marketing 14 dat hiéu qua
nhiéu nhat ma chi phi lai 1a thap nhét trong ké hoach marketing dién tir. Thong qua cac tro
choi t6 chirc cho cac fan ciia Kiipit trén fanpage Kiipit trén facebook, cong ty thu thap dugc
khong it thong tin vé cac khach hang, c¢6 nhitng khach hang con truc tiép ghi 10 binh, inbox
cho Kiipit 1a khi c6 hang md&i hodc c6 san phém nao doc, la hoac tro choi nao mai thi thong
béo cho ho. Déi véi van dé nay, t6i nghi sir dung cong cu email marketing 14 vo ving hiéu

qua. Ta c6 thé phan loai dugc khach hang, gitt mdi quan hé mat thiét hon véi khach hang va

Kiipit | L& Thu Thiy
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khach hang tiém ning, tang tinh chuyén nghiép va tao do tin cay, tiét kiém thoi gian ma chi

phi lai thap.

Kiipit | L& Thu Thiy
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PHAN 4: KET LUAN

La mot cong ty nhd, méi thanh 1ap, Kiipit gap thach thirc 16n trong viéc quang ba
thwong hiéu va san phim. Trén thi trudng khong thiéu gi cac cong ty dang nhu Kiipit, phan
phdi cac san pham hang cong nghé, dd choi doc ddo, la mat. Tuy nhién Kiipit c6 loi thé hon &
chd cac ngudn hang cua Kiipit déu 1a chinh hing; phan phdi doc quyén tai Viét Nam va co
mdi quan hé rong. Ngoai viéc phan phdi san phim, Kiipit con ti tay thiét ké cic san pham
cua riéng minh. Hién tai san phém USB Smiling Mozchi 8GB da duoc ti€u thu trén thi truong
Viét Nam, c6 mat trén website thuong mai dién tu tiki.vn va tap chi Me yéu bé. Pau nim
2013, san pham nay s& c6 mit trén thi trudong My do cong ty Make Direct phan phdi. Trong
tuong lai, Kiipit s& thiét ké nhimg mau san pham thé hién phong cach, truyén thdng dan toc

Viét Nam.

Tai Kiipit, to1 da dugc &4p dung nhiéu kién thuc d3 hoc trong chuyén nganh vao thuc
té, bén canh d6 hoc hoi dugc nhiéu kinh nghiép trong viéc lam marketing. Tir lam admin
quan 1y thong tin trén dién dan, facebook (cac cong cu social marketing), twong tac truc tiép
v6i khach hang, tim kiém dbi tac thong qua internet, dién thoai, email, gadp mat tryc tiép,
tham gia td chirc su kién...dén viéc lam marketing cho mdt thuong hiéu khac dé thuc hién
chién lugc co-branding... TAt ca nhitng cong viéc nay hoan toan méi dbi voi toi, nghe qua cé
vé dé thyc hién nhung khi bat tay 1am thi khong hé don gian. Mai truong lam viée tai Kiipit
than thién, thoai mai, giam dc khong qua go bé nhan vién vé gio gide 1am viéc ma chi dé
tam dén hiéu qua cong viéc. Giam dbc tiép thu moi y kién ctia nhan vién, khuyén khich lam
viéc chu dong, tu nghi ra viéc dé lam, tao diéu kién phat trién kha nang tu duy doc 1ap trong
kinh doanh.

Lam marketing khong d&, nhat 1a ddi v6i cac cong ty nho va méi thanh 1ap, can phai
xem xét tinh thyc t&, phii hop véi kha nang kinh phi ciia cong ty. Bén canh dé, nén tan dung

hét nhimg loi thé va ngudn luc ct cong ty dé dwa ra nhitng giai phap marketing pht hop.

Kiipit | L& Thu Thiy



Pai hoc Hoa Sen [BAO CAO THU'C TAP TOT NGHIEP]

NHAN XET CUA CONG TY THUC TAP
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NHAN XET CUA GIAO VIEN HUONG DAN
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THONG TIN LIEN HE CUA SINH VIEN

Ho tén: LE THU THUY

Lép MKO091

MSSV: 093296

S4 dién thoai lién lac: 0167 639 5448

Dia chi: 373/93/33 Ly Thuong Kiét Phuong 9 Quan Téan Binh TPHCM
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