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TRICH YEU

Pé hoan thanh tét bai bdo cdo thuc tap 16t nghiép “Cai thién bo nhan dién thuong
hiéu tai cong ty TNHH Dong Vui, truoc khi thuc hién t6i da dat ra nhitng muc tiéu cu
thé nhu viéc dp dung nhitng kién thire chuyén nganh da hoc ¢ truong Pai Hoc Hoa
Sen vdo thuec té, tong két nhitng céng viéc da lam va nhitng kinh nghiém da hoc hoi
dwoc trong suodt qud trinh thuc tdp, dwa ra két ludn tong quan vé huéng hoat dong
dich vu, tinh hinh céng ty trong thoi gian thuc tdp. Tir d6 dat ra nén tang kinh nghiém
cho linh vuc marketing trong twong lai cua ban than.

Trong sudt qud trinh thiee tdp tai cong ty TNHH Pong vui t6i nhdn thdy rang viéc xdy
dung, on dinh va phat trien mét loai hinh kinh doanh dich vu nhw website
PartyinSaigon.com la khéng don gian. Phdi dwong dau véi nhiéu khé khan va thir
thach. Viéc quan tam dén chién luoc kinh doanh cia cong ty, chién luoc canh tranh
Véi cdc doi thi phai dwge dat 1én hang dau. Hon nita, mudn dirng vieng trén thi trirong
doi hoi phai luon co su doi méi lién tuc dé tao dwoc sirc hit doi véi khach hang trung
thanh véi website, tir d6 tao si hai long ddi véi doi tac. Bén canh d6 can phdi ndng
cao ky nang giao tiép, dam phdan thwong lwong véi khdch hang, véi doi tac tir dé tao
dung long tin va tang cwong moi quan hé hop tac. Gép phan thic day hoat déng kinh
doanh hiéu qud. Nhin chung, t6i da thu thdp dwoc rdt nhiéu kinh nghiém trong qud

trinh thwe tdp tai cong ty TNHH DPéng Vui | PartyinSaigon.com lan nay.
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LOI CAM ON

DPé hodan thanh dé dn nay, téi xin givi 107 cdm on chédn thanh nhat dén -
- Véphl'a Pai hoc Hoa Sen:
e Ban Giam hiéu Pai hoc Hoa Sen.
e Gidng vién diéu phéi - Thay Duong Dinh Quéc
o Gidng vién hwéng dan - Thay L& Anh Chung.
e Ban can sy cung cac ban lop MK091
DPd chi dan, gitp dé tdn tinh ciing nhuw nhitng thi tuc, quy cdch dé hoan toan
16t bdo cdo theo tiéu chudn phit hop.
- Vé phia doanh nghiép:
o Gidm doc cong ty TNHH Péng Vui — Ong Bang Thanh Ting .
o Phé gidm déc cong ty TNHH Péng Vui — Ong Nguyén Thién Thing
o Truéng phong Sales céng ty TNHH Péng Vui — Ong L& Hoang Binh
o Cdc anh, chi dong nghiép trong cong ty.

Da tao co hoi cho toi duoc lam viéc tai cong ty cing nhu da tan tinh chi dan,
hé tro t6i hoan tat tot cong viéc va hoc hoi thém nhiéu kién thire, ki nang moi. Bén
canh d6, cong ty cling cung cdp day di thong tin dé t6i cé thé hoan thanh tét bdo c&o
thiee tdp tot nghiép nay.

Xin chan thanh cam on.

Béo céo thyc tap t6t nghiép \Y
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1. NHAP PE

Trong thoi gian thyc tdp hon ba thang tai cong ty Pong Vui | PartyinSaigon tur
30/07/2012 dén 31/10/2012 , t6i dd c6 co hoi van dung nhimng gi d3 hoc tir chuyén
nganh Marketing & trudng Hoa Sen vao thuc tién cong viéc. Toi d hoan thanh dé an
nay & vai trd 13 nhan vién Sale — nhan vién chim séc quan hé d6i tac tai bo phan Sale
o cong ty. Tu do, t61 da dinh hudng minh s€ dat dugc nhirng muc ti€u sau:

1. Muc tiéu 1: Hoan thanh t6t Thyc tap tét nghiép

2. Muc tiéu 2: Hoan tit cac nhiém vu dugc giao tai cong ty, déng thoi

hoc hoi, tich iy kinh nghi¢m lam viéc cho ban than.

3. Muc tiéu 3: Van dung nhimg kién thirc, ki ning da hoc vao moi trudong
doanh nghiép.
4, Muc tiéu 4: Nim 16 tinh hinh hoat dong ctua doanh nghiép, dua ra dé

Xuat va giai phap vé chat luong dich vu cua doanh nghiép
néu co thé.
5. Muc tiéu 5: Tao 4n tuong tbt gitra Truong Pai hoc Hoa Sen vai cong

ty TNHH Bong Vui.

Béo céo thuc tap tét nghiép 1
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2. TONG QUAN VE CONG TY

2.1 Taéng quan vé cdng ty:

Tén cong ty: Cong ty TNHH Dong Vui

Tén tiéng anh: DPong Vui Company Limited

Tén viét tat: PIS | PartyinSaigon

Dia chi: 284/12 Nguyén Trong Tuyén, Q. Phi Nhuan, TP. H6 Chi
Minh

Ma s6 thué: 0310645946

Website: www.dongvui.vn

www.PartyinSaigon.com

Logo cbng ty:

PiS

Everyday is a party !

2.2 Lich sir hinh thanh va phét trién cia cong ty:
- Ngay 17 thang 07 nam 2009 website PartyinSaigon ra doi vdi y tuong la tap
trung vao thé gidi vui choi, an udng, gidi tri ciia gidi tré Viét Nam. Sau mot

thoi gian lam viéc va phat trién, cong ty TNHH Dong Vui dugc thanh 1ap vao

Béo céo thuc tap tét nghiép 2
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ngay 23 thang 02 nam 2011 nhim dap ung nhu cau va cé thé phuc vu luong
khach hang da dang véi cac dich vu khac nhau.

- Nguoi sang 1ap - Giam ddc diéu hanh cong ty TNHH Pong Vui 1a dng Ping
Thanh Tung — ngudi di c6 kinh nghiém nhiéu nim trong linh virc Marketing,
dac biét véi Khach san, Nha hang, Barclub, Lounge, vv...

- PartyinSaigon.com cé luong khach hang rat Ién va tiém ning vi du nhu:

e Ruou: Diageo Jonny walker, Hennessy, Chivas, Martell, Beam Global,
V...

e Dia Piém: Sin Ultra Lounge, Chill Sky Bar, Fuse, Lavish, Velvet,
Canalis, 02 Gold Club, Shri Restaurant and Lounge, Centro Bar,
Blanchy Tash, vv...

e Khach hang khac: Cac cong ty Agency, Mercedes, Milano, cic nha thiét
ké noi tiéng: Van Thanh Cong, Chung Thanh Phong, Ly Quy Khanh, Ha

Nhat Tién, vv...

2.3 So dd té chic:

Béo céo thuc tap tét nghiép 3
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Cong ty TNHH Dong Vui c6 so dd td chirc bao gdm ban giam ddc va 5 phong

ban phu trach cac cong viéc khac nhau, nhung van dam béo tinh thong nhat chit ché :

Giam Péc: Ong Diang Thanh Tung — La ngudi ¢6 quyén luc cao nhat, to
chtrc bo may, to chirc lao déng va chiu trach nhiém quan 1y diéu hanh

chung mo1 hoat dong cta cong ty.

Phé Gidm Poc: Ong Nguyén Thién Thing — La ngudi giup Giam Déc
diéu hanh tryc tiép cong viéc cua cong ty, quan Iy nhan sy. La ngudi cd

quyén ra quyét dinh thay Giam Déc khi can thiét.

Phong Ké toan Tai chinh: Thuc hién viéc quan 1y ngan sach cong ty,
can ddi chi tiéu va bao cdo tinh hinh tai chinh hang thang cho Ban Giam
dbc, quyét toan cong no, kiém tra chi tiéu cac phong ban va trinh duyét

1én Giam doc.

Sale Team : Chiju trach nhiém tim kiém khach hang, mang hop dong va

khach hang vé cho cong ty, chim soc, quan hé dbi tac.

Mutilmedia Team : Chiu trach nhiém chinh stra hinh anh, post hinh anh

lén website, thiét ké poster, banner, vv... Quay phim, dung phim, vv...

Event Team : Thuc hién 1én ké hoach su kién, thuc thi t6 chire sy kién.

Web Admin : Chiu trach nhiém quan 1y website, dang banner, thong tin

su kién, tin tirc, hinh anh, viét review, vv...

Collaborator : Dy 1a by phan cong tac vién, chu yéu thyc hién cic cong

viéc : chup anh, quay phim, hd tro su kién.

B4o céo thyc tap tot nghiép 4
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So db to chirc ciia cong ty kha don gian, nhung rat phu hop trong thoi diém
hién tai, va dic biét 1a khau quan 1y rat dé nhimg khong kém phan chit chd. Cap trén
luon dé dang nam bét thong tin dé kip thoi diéu phdi, giai quyét cong viéc.

Chtrc nang dugc phan chia o rang, va c6 su hd trg nhét dinh. Nham tranh duoc
nhitng mau thuin trong qué trinh lam viéc nhung van dam bao chit luong cong viée
luén dat hiéu qua cao cung voi su phéi hop chit ché, than thién gitra cac nhoém. Ngoai
ra viéc phan chia rd chirc nang ciing giup ban lanh dao dé danh gia ning luc ca nhan,

tir d6 c6 ché do thudng phat hop 1.

2.4 Giéi thiéu so lwec vé dich vu caa cong ty:

2.4.1 Website PartyinSaigon.com:

PartyinSaigon.com la website chuyén tap trung gidi thiéu, quang cdo dén ngudi
xem veé cac dich vu giai tri, vui choi, an uéng trén dia ban thanh phé HO Chi Minh va

mot sO vung lan can.

Ra doi thang 7 nim 2009, sau qua trinh phat trién thi dén ngay nay.
PartyinSaigon.com d c¢6 gan 131,000 ngudi truy cap trung binh trong trong 1 thang

Visitors Overview Sep 24, 2012 -Oct 24, 2C

Advanced Segments Email Export v Add to Dashboard  Shortcut BETA

Overview
Visits v | VS. Select a metric Hourly = Day Week I

® Visits
6,000

Sep 29 Oct6 Oct 13 Oct 20

73,473 people visited this site

" visits: 130,599
""" Unique Visitors: 73,473

S o . i
Pageviews: 418,410 m 50.72% Returning Visitor

66,246 Visits

' m 49.28% New Visitor

Pages / Visit: 3.20

Avg. Visit Duration: 00:03:30

64,353 Visits

Bounce Rate: 57.61%

% New Visits: 49.15%

Két qua thong ké lwong nguwoi dimg truy cdp website tir 24.09 — 24.10.2012

Béo céo thuc tap tét nghiép 5
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2.4.2 Cac dich vu hién tai cia Pong Vui | PartyinSaigon.com:

= Top Banner
= Side Banner 1
= Side Banner 2
= Center banner
= Viét bai Event Promotion : Pang thong tin v€ event 1 — 3 hinh anh
= (01 event va Promotion: Dang khong gidi han thong tin, hinh anh
trong vong 1 thang
= Bai tin tirc: Pang bai trén muc tin tic
= Review dia diém
=  Chup hinh: 80 — 100 tam: thoi gian tir 2g — 230, hinh anh dang ¢
muc Album cua website.
= Quay phim ( phong su): Thoi gian 2g30, xuat ra DVD
= Face book: ( post thong tin promotion 1én facebook group ctia
PartyinSaigon)
- Céng Ty TNHH DONG vur
) O N G VUI 284712 Nguylin T%\:g[‘!’“uﬁ|,9gl7()l Q.P N Tp HCM
Websie: hitp://partyinsaigon.com/
BANG BAO GIA CHI TIET
L QUANG CAO TREN WEBSITE
ST7] MUC VITRL KICH THUOT DON VI GIA (VND.
1 TOP BANNER TRUNG TAM, TRAI HOAC PHAI 366x 180 THANG 5.(
2| SIDE BANNER | TRAIHOAC PHAL 250x 150 THANG
3] SIDE BANNER 2 TRAI HOAC PHAI 250 x 150, 250 x 250 THANG 5,000,000
4 CENTRE BANNER TRUNG TAM (BEN DUCI TOP BANNER) 610x 305 NGAY 300.,000|
CAC DICH VU KHAC
ST1| MUC NOI DUNG TudAl DON VI CIA (VND)
1 VIET BAI EVENT & PROMOTION TR i St riOm Sl (LA R BAI 1,500,000
2g cung cap)
Ding khing gidi han thdng tin clla event hode cic
GOl EVENT & PROMOTION chidOng trinh U’.Jyén mdi va hinh anh trong vng | THANG 4,000,000
thing
3 TINTUC Xt hién trén top clia mik "tin 1" BAI 1,500,000 - 2,000,000
1 REVIEW DIA BiEM 1 BA1/ | BIA BIEM 3,000,000 - 4,000,000
5 CHUP HINH 80~ 100 tdm, hof gian 1 Zh - Zh30 Bing hinh 0 muc “Album” dila Website. [ 1 NGUOI/ | ALBUM 2,500,000
6 QUAY PHIM (Phdng su) Thoi gian Zh30/ budi Xudt ra @a DVD VIDEO CLIP 3,500,000
7 QUAY PHIM bored ootos ““6‘;_ ;‘“0“‘:‘1‘;2 1ir2 8én 4 pha, sty VIDEO CLIP 15,000,000
8 FACEBOOK 1500 2000 serbers d;f"z‘fh";’" tit khsch quan tim 1A 4,000,000

Bang gia trén PartyinSaigon.com

Béo c4o thyc tap tét nghiép
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2.4.3 Pic diém vé nhan sur va vin héa doanh nghiép

S6 lwong nhan vién tai van phong 1 11 nguoi. Phan 16n déu co trinh do tir cao
déng tr¢ 1én, c6 trinh d§ chuyén moén cao, cé nhiéu kinh nghiém trong linh vuc phu
trach. PO tudi cliia nhan vién giao dong tur 22 dén 26. Cac nhan vién co thai do lam
viéc nghiém tuc, c6 trach nhi€ém véi cong viéc dugce giao. Bén canh do, cong ty con ky
két hop ddng véi ngudn nhan lwe mang tinh thoi vu nhu Photographer cong tac, nhan
luc hd tro cho cac sy kién, nhan vién IT chiu trach nhiém bao tri hé théng thong tin,

c4u triic website cong ty.

Cong ty quan tim dén ngudn nhan lyc tré nang dong, nhiéu sang kién va su cau

tién cta ho 1a dong luc 16n dé phat trién cong ty.
Cong ty thuong xuyén to chirc lién hoan ndi bo nham xay dung méi quan hé t6t
dep cho doanh nghiép thong qua viéc to chirc sinh nhét cho tirng nhén vién, lién hoan

an uong, karaoke, xem kich, xem cinema...

3. Cong Viéc Thuc Tap

3.1 Don vi thuc tap:

- Sale Team
- Event Team
- Admin Team

3.1.1 Sale Team:

-S4 luong nhan vién : 4 nguoi
- Cong viéc : Cham soc khach hang, quan hé déi tac.
- Quy trinh lam viéc :

= Tiép nhan Email tir khach hang

= Tim kiém thong tin vé khach hang, tham khao dia diém, tinh hinh hién
tai doanh nghiép khach hang.

Béo céo thuc tap tét nghiép 7
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Dé xuat cac goi san pham phu hop, gia ca phai chiang, mang lai hiéu qua

cao nhét ¢ thé cho khach hang.
= Soan hop ddng, ky két, thu tién.
= Lién hé, hoi tham tinh hinh khach hang trong sudt thoi gian cong tac
= Thay ddi theo yéu cau cta khach hang néu c6 thé.

3.1.2 Event Team :

- S0 lugng nhén vién : 2 ngudi
- Cong viéc: Lén ké hoach, thuc hién t6 chie sy kién.
- Quy trinh 1am viéc:
= Lén y tudng, thiét ké concept cho mot sy kién
= Trinh lén sép va tham khao ¥ kién cac phong ban khac cta cong ty
= Thiét ké Proposal cho chuong trinh.
= Sir dung Proposal dé di xin tai tro tir cic doanh nghiép
= Lén ké hoach chi tiét cu thé, phan cong, diéu phéi nhan su thuc hién

= Hop trude sy kién: giai quyét cac cong viéc ton dong chua hoan thanh.

Pong vién khich 1€ tinh than moi nguoi
» Chay su ki¢n

= Hop sau su kién: Néu Ién van dé, danh gid mic do thanh cong cua sy

kién. Rt kinh nghiém, thudng phat.

3.1.3 Admin Website:

- SO lugng nhan vién: 2 nguoi

- Cong viéc: Chiu trach nhi¢m quan ly website, dang banner, thong tin sy kién,

tin turc, hinh anh, viét review, vv...

- Quy trinh lam viéc :

Béo céo thuc tap tét nghiép 8
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= Nhén mail khach hang va nhan vién sale dé tim hiéu nhu cau dang thong
tin
» Chinh sua lai kich thudc hinh anh cho phu hop véi website

= Truy cdp vao hé théng quan 1y website dé: tao su kién, bai viét, banner,

VV...

* Gui link bai sy kién, banner, bai viét qua mail cua khach hang va nhan

vién sale.

3.2 Cong viéc thuc tap:

3.2.1 Tim kiém thong tin khach hang va gei dién thoai tu van:
Cong viéc nay mang tinh ca nhan cao ban than téi la nhan vién thyc tip moi
vao cong ty, chua dugc tin tuong dé giao khach hang dé 1am viéc. Vi thé t6i phai tu

tim kiém khach hang cho minh.

- Lén cac trang website chuyén gi6i thiéu vé nha hang, quan an, ca phé dé tim
thong tin cac d6i twong pht hop ( foody.vn, hotdeal.vn, vv...) Cac quan an, nha
hang tai cac website ndy da phan 13 méi khai truong nén nhu cdu quang céo ho

kha cao.

- Luu thong tin khach hang tim dugc vao mot file excel trong d6 cd phan rd cac

muc: Tén khach hang, Dia chi, S6 dién thoai lién hé, Email, Ghi chu.

Béo céo thuc tap tét nghiép 9
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Data base khach hang

- Sau khi luu thong tin khach hang vao data base thi sé tién hanh goi di¢n thoai.

- Trong qué trinh goi dién thoai tu van khach hang s& c6 su phan loai trong
database: Khach hang rat tiém nang boi mau do, khach hang c6 dé lam viéc boi
mau vang, khach hang kho tinh va chua nhan thdy nhu cau boi mau xanh 14
cdy, vv... Viéc phan loai nhu thé nay gitup ching ta d& nam bat tinh hinh, dé c6
ké hoach tiép can phu hop trong twong lai.

¢ Khé khan:

- Do cong viéc nay chu yéu ban than ty phat nén chua nhan duoc sy hd tro nhiéu
tur phia cong ty.

- Chua nam rd chi tiét vé hoat dong, cac dich vu ctia cong ty

- Chua c6 k¥ ning giao tiép trén dién thoai tot, con thiéu tu tin

% Thuén lgi:

- Mang danh 14 nhan vién PartyinSaigon, kha dé d¢ tiép can khach hang vi trong

gidi nha hang, khach san, café thi PartyinSaigon kha ndi tiéng.

Béo céo thuc tap tét nghiép 10
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- Pi hoc duoc nhiéu ki nang tim kiém, goi dién thoai khach hang trong lan thuc
tap nhan thuc ¢ truong trong thoi gian trudc nhu: ky ndng phan loai khach

hang, k¥ ning lap database, k¥ ning giao tiép, vv...
=>» Kinh Nghiém:

- Ké& hoach tim kiém khach hang tuéng ching nhu don gian. Nhung trong qué
trinh ndy chung ta cin phai c6 su chon loc cho phi hop, Cac ddi tuong tiép can
can phai c6 cac san pham dich vu phu hop véi dbi twong khach cia website

PartyinSaigon.com

- Trudc khi goi dién thoai can nghién ctru k¥ thong tin, nhitng van dé lién quan
t61 khach hang sip goi dé co thé linh hoat hon trong cach giao tiép, chu dong
hon vé&i cac van dé khach hang dat ra. Khi goi dién thoai can phai chuén bi
trudce gidy bt hodc may tinh dé Iuu lai thong tin khach hang tranh lam mat thoi
gian cta khach hang. Trong qua trinh goi dién thoai t6i c6 gap nhiéu khach
hang kha kho tinh, néi chuyén thiéu ton trong, nhung sau mot thoi gian toi
nhan thay d6 1a van dé hét strc binh thuong cia mot nguoi sale, déng thoi can
xem lai cach noi chuyén ciia ban than dé c6 gang lam vui 1ong khach hang hon.

- Sau khi goi dién thoai khach hang phai danh gia duoc tinh hinh tiém ning cta
khach hang, tir 46 ¢ su phan loai trong data base dé co cach thuc tiép can phu

hop nhit.
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3.2.2 Hb tro sw kién thai trang Mystery Night:

Chay hau truong san khau Mystery Night

Mystery Night 1a chuong trinh bidu dién thoi trang theo chii d& Halloween dugc to
chuc tai phong tra ca nhac Nam Quang. Mgt dém thoi trang va 4&m nhac v6i 2 man
thoi trang dic biét gdm mot man Ready to Wear do stylist Nguyén Bui Qudc Diing
thuc hién 2 tong mau doé den dén tir thuong hi¢u thoi trang December, cung mot bo
suu tap dac biét dugc dat hang riéng cho chuong trinh cua nha thiét ké Ha Nhat Tién.

Chuong trinh c6 sy tham gia cia nhi€u ngudi mau va ca si noi tiéng.

Sau khi nhan dugc thong tin chuong trinh 1én li¢t ké nhiing cong viéc cuia ban than

trong sy kién nay, sau d6 sap xép ngay gid hop 1y dé hoan thanh cong viéc dung thoi
han duoc giao

% Cong tac chuin bi: Di 1ay Poster chuong trinh. Chuyén quan 4o céac vat dung

hd trg chwong trinh toi dia diém t6 chac 1a phong tra Nam Quang, Giao hop

dong thué ca si, nhém nhac
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% Thuc hién: 18200 ngay 31 thang 10 c6 mét tai phong tra Nam Quang.
- Kiém tra b dam, dam bao hoat dong tHt.

- Kiém tra s6 lugng thé deo ctia ban t6 chirc

- Giao bd dam va thé deo cho céc thanh vién trong ban t6 chirc

- Dung ¢ cong dé huéng dan khach dén quiy nudc cia nha tai trg

- Vao bén trong khan dai dé hudng dan khach va sap xép chd ngdi cho khach (
khach binh thuong s& ngdi nhitng hang ghé sau, hoi xa san khdu. Khach moi va
khach Vip, khach tir cac bao, tap chi, kénh truyén théng s& duoc ngdi nhitng
hang ghé gan san khau)

- Sau khi sé luong khach 6n dinh va chuong trinh d3 gan gid bat dau thi dén

canh ga san khau diém danh ca si va bdo cdo 1én dao dién chuong trinh.

- Nhan micro va giao cho ca si trudc khi hoc 1én dién ( can dam bao moi thur da

san san trude mdi tiét muc va thong bao véi Mc chuong trinh dé ho gidi thiéu)

- Hb trg nudc ubng cho ca si va Mc.

- Lién lac bo phan hd tro Am thanh dé giai quyét van dé phat sinh

- Giao hoa cho giam ddc dé ting cho nha tai trg

- Thu don Micro, b dam, thé deo ( dam bao dung sb luong da nhén)

¢ Thuan lgi:

- Puoc su hd tro rat 1on tir cac anh chi trong PartyinSaigon khi phat sinh cac van
dé ngoai y mubn

- Céc cong viée trén kha don gian, va da phan da dugc cac anh chi huéng dan rd
rang.

¢ Khé khan:

- Khi hudng din ghé ngdi cho khach, khong phan biét duoc khach vip khach
truyén théng voi khach binh thuong. Phai hoi khach , diéu nay co thé gay thiéu

té nhi va s& anh huong khong nho dén sy hai 1ong ctia khach hang.
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- Lac lam vi¢c ti€ép nhan nhicu y kién tir nhiéu ngudi nén khong biet phai nghe
theo y ki€n cua ai. Lam cong viéc bi roi. Va gidi quyét cham van deé.
- Chua c6 kinh nghi¢m nhiéu trong viéc t6 chuc sy ki¢én, day 1a 1an dau tién chay

mot chuong trinh sy kién.
=>» Kinh nghi¢m:

- Dugc trai nghiém thuc té, ndm bat dugc mot sb van dé phat sinh khi chay su
kién ( can danh sb ghé dé viéc huéng dan chd ngdi cho khach d& dang hon,

phai c6 nguoi quan 1y soat vé dé tranh that thoat ngan sach cong ty)

- Nén tu cha dong dit khoac trong viéc giai quyét van dé phat sinh dé dam bao

duogc thoi gian, khéng anh hudng dén tién d6 cong viée.

- Su théng nhét dff)ng bo trong ndi by ban t6 chutre su kién 1a hét strc quan trong,
né gitip ching ta giai quyét van dé phat sinh nhanh chong dé khong lam anh

hudng tién d6 chuong trinh
- Can phai c6 mot bang ké hoach du phong, giai quyét van dé phat sinh 13 rang.

3.2.3 Gip khéch hang tu van va ky két hep dong:
Sau khi tim kiém thong tin va goi dién thoai cho khach hang toi giri email bang
bao gia dé khach hang tham khao va dé nghi khach hang sap xép 1 budi hen dé

c6 thé 1am viéc rd rang, chi tiét hon.

To1 s€ minh hoa céc cong viéc bén sale team bang cach tuong thuat cong viée

v6i mot khach hang cu thé:

Pay 1a email chao hang giri dén chi Giang chu quan café MonPere, SH Tén

Ptc Thing, Q.1, Tp. HCM:

Dear Chi,

Em 14 Trung, Bén PartyinSaigon.com. Qua tim hiéu nhdn thdy Monpere cafe cb
mét khéng gian dep, mang kién trac Phép cé gid tri cao vé nghé& thudt ciing
nhu lich st. Khé cé thé tim thdy nhiing dia diém tuong tu tai thanh phb. Vi
vady bén em mubn dé& xuldt bén chi viét bai review va st dung mét sé gdi dich
vy trén website PartyinSaigon.com dé& thu hat mét luong khach hang 1én tu
website. Mong chi tham khdo qua website va cho em biét y kién nhé.
Regards,

L& Thanh Trung ( Mr.)
Internship

Béo céo thuc tap tét nghiép 14



Pai hoc Hoa Sen

012 18 76 72 69
trung.lel@partyinsaigon.com

Website: http://partyinsaigon.com/

Cty TNHH Ddéng Vui

VAT number: 0310645946

284/12 Nguyén Trong Tuyén, P.10, Q.PhG Nhuan, TpHCM

Sau khi giri mail khach hang dong ¥ hen gip, 16g ngay 2 thang 10 c6 mit &
quan MonPere dé gip chi Giang. Pong thoi tham khao dia diém va tim hiéu
nhu cdu cta chi dé hiéu duoc tinh hinh hién tai cia quan tir 46 néu 1én danh gia

va dé xuat nhitng g6i Promotion hop 1y cho MonPere.

Soan bang béo gia chi tiét cho MonPere, Dam bao cac goi dich vu phai phi hop
v6i tinh hinh quan, ngan sach, dic diém, vv... ( bang bao gia minh hoa phan

phu lyc)

Trinh bay rd hiéu qua cia ting san pham dich vu, mic do kha thi, ngan sach

cho khach hang hiéu.

Tu van thiét ké banner cho khach hang .
Soan hop dong

Ky két hop dong, giao phiéu thu, nhén tién.

Thuong xuyén dén thiam héi tinh hinh quan trong qua trinh thyc hién goi

Promotion.

Thudng xuyén post facebook gidi thiéu vé quéan.

Khé khan:

Trudce khi lam viéc vdi khach hang nay da gap va lam viéc vaoi 1-2 khach hang
trude, that bai va khach hang than phién véi cong ty vé cach lam viéc khong 1d

rang cua ban than t61, vi vay lan nay cam giéac lo lang va thiéu tu tin
Chua nam 10 cach soan hgp dong nén con sai sét va ton kha nhicu thoi gian
Chua chu dong trong van dé giam gia cua céac dich vy

Thuén loi:
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- Lan dau di gap khach hang duoc cac anh chi trong cong ty dong vién khién ban
than rat cam dong va vui suéng. Ty nhu 13 chang ¢ gi phai lo va phai cd ging
lam sao dé khong lam cac anh chi that vong.

- Di ting lam sale trong dot thue tip nhan thire cta truong va tiép xtc véi mot
s6 khach hang nén ciing c6 chut kinh nghiém trong viéc trao d6i thuyét phuc,
mac du ching chua dugc ndi bat nhiéu.

- Khach hang biét ling nghe, hiéu vin dé va rit c6 tam nhin, vi viy qua trinh
giao tiép hiéu qua, khach hang cam thay rét hai long.
=>» Kinh nghiém:

- Biét cach soan mot hop dong quang céo

- Khi giao tiép v6i khach hang can giit thai do thoai mai, ty tin, va dat biét 1a
phai 4n can, néu 1én duoc thai d6 ciia minh vé quéan, tinh hinh va cach khac
phuc. Phai cho khach hang thiy dugc minh khong phai t6i dé ban san pham ma
t6i dé dong gop, dé hd tro.

- Pay 1a hop dong dau tién t6i ky dugc trong subt thoi gian thuc tip tai
PartyinSaigon, gop phan khich 1¢ tinh than t6i. Pay 1a budc dém va ciing 13 co

s0 dé to1 duge nhan vao lam chinh thic tai PartyinSaigon vé sau.

3.2.4 Web Admin:

- Kiém tra mail info@partyinsaigon.com

- Kiém tra thong tin hinh anh trén mail ctia khach hang giri qua da ddy du chua
- Chinh stra lai hinh anh va lgc lai thong tin cho ngén gon va thu hut

- Truy cap vao hé thdng quan 1y website PartyinSaigon.com ding thong tin 1én

website

Béo céo thuc tap tét nghiép 16


mailto:info@partyinsaigon.com

Pai hoc Hoa Sen

Party in Saigon

Albums | Su kién Théng bdo Newsletter Partner | Nguoi ding

Modules

DANH SACH SU KIEN o

+ Left-Right Layout

+ Left/Right Banner

+ Danh sach Campaigns

e | e |

= i

+ Top Banner -
YOKO CAFE: RED REVOLUTION .
+ Center banner 1055 21-12-2012 23:59 An | Sta | Xéa
» Youtube - ——
SUITEBLANCO GIAM GIA CUOI MUA LEN
» Wallpaper DEN 30%

1054 31-12-2012 23:59 Fn | 5ira | X6a

Giao dién quan ly website
- C6 12 chu dé&: Album ( ding hinh anh), Su kién ( dang su kién), Video ( ding
video), wv...

- Sau khi dang su kién, banner, vv... thi sao chép duong link va giri mail duong
link cho khach hang:
Dear Chi Quynh,
Thong tin vé su kién Audi Star Creation Trung da ding 1én PartyinSaigon phan su

kién. Moi chi xem qua link nay nhé: http://partyinsaigon.com/su-kien/AUDI-STAR-
CREATION-2013-1005/chi-tiet.html

C6 van d¢ gi thi chi ctr mail cho Trung nhé

Con thong tin vé Singapore cudi ndm va ndm méi Trung s€ xem lai 161 thong tin dén
chi sau.

Best Regards,
Trung Lé.

L& Thanh Trung ( Mr.)
Marketing Executive

012 18 76 72 69
trung.le@partyinsaigon.com

Website: http://partyinsaigon.com/

Cty TNHH bdng Vui

VAT number: 0310645946

284/12 Nguyén Trong Tuyén, P.10, Q.Pht Nhudn, TpHCM

% Khé khin:
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Lan dau tién lam wedsite, ban than thiéu hiéu biét vé cong vi€c nay vi vay rat
hay hoi va rat [am phién cac anh chi phu trach
Cong viée can tinh ti mi cao, can than ban than chua c6 tinh cach nay vi vay

hay bj sép than phién.

% Thuan loi:

4.1

Puoc sy hd tro tan tinh tir Web Admin team.

Cong viéc kha hirng tha v6i ban than nhitng khi c6 thoi gian tréng
= Kinh nghiém:

Biét cach cin ban chinh stra hinh anh.

Biét quy trinh va cach thuc hién quan 1y website

4. CHUYEN PE - BO NHAN DIEN THUONG

HIEU

Co sé ly thuyét:

Thwong hi¢u: Theo hiép hdi Marketing My ( AMA) thuong hi¢u 1a “ #én,
thudt ngir, ky hiéu, biéu twong, thiét ké, hodc sw két hop ciia chiing”. Nham
xdc dinh cac hang hoa, dich vu cia mot nguwoi ban hodc mot nhom nguoi

bdn va con diing dé phén biét véi cdc doi thii canh tranh

Gia tri thwong hi€u va cac yeéu to:
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Su trung
thanh
thwong hi€u

Cic yéu td
gia tri
thuwong hiéu

khac

Sw nhin
biét thuwong
hi¢u

Cam nhin
chat lwgng
vugt troi

Sw lién
tuwong
thwong hi€¢u

- B6 nhén dién thwong hiéu: Hé thong nhan dién thuong hiéu 14 tit ca céac loai
hinh va cach thitc ma thuong hiéu c6 thé tiép can vi Khach hang nhu: Logo
cong ty, khau hiéu, nhac hiéu, cong ty ca, bao bi, nhan maéc; bién, bang ron
quang c4o; cic mau quang cao trén Media; cac vat pham va 4n pham hd tro
quang cao (To roi, poster, catalog, cO, 40, mii...); cac phuong ti¢n van tai; bang
hiéu cong ty; cac loai 4n pham vin phong; hé thong phan phdi, chudi cac cia
hang va cac hinh thirc PR, su kién khac.

- Muc tiéu ctua h¢ théng nhan dién thuong hi¢u khong chi 1a tao sy nhan biét, su
khac biét, thé hién ca tinh dic thu doanh nghi¢p ma con nhdm dén viéc tac
dong dén nhan thirc, tao cam gidc vé quy mo ciia doanh nghiép 13 16n, tinh

chuyén nghiép 1a cao ctia doanh nghiép ddi v6i khach hang va cong chung.
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4.2 B9 nhan dién thwong hiéu hién tai caa PartyinSaigon:
4.2.1 Logo cdng ty:

Hién tai cong ty ¢6 2 mau logo:

Logo nay dang nay thuong dwoc tag vao hinh anh, Banner, Poster.

PiS

Everyday is a party !

Logo dang nay thwong dwoc dat trén website va cdc bang bao gia cua PartyinSaigon

C6 thé nhan thay Logo hién tai cua PartyinSaigon c¢6 3 mau cha dao d6 1a: Do, den va
trang.

4.2.2 Slogan:
Slogan cua PartyinSaigon 1a “ Everyday is a party”, “ mdi ngay 1a mot budi tiéc” thé
hién rd dinh vi thuong hiéu. Party : thé hién su vui vé, néo dong, PartyinSaigon khéng
dinh mong mudn mang tao ra sy vui tuoi, thodi mai trong long khach hang. Khién ho
cam nhan duogc cudc séng nay that vui vé tho 0 vi va ddi voi ho mdi ngay déu 1a mot
buodi tiéc. Dong thoi cau Slogan ciing c6 ¥ nghia 1a Website PartyinSaigon lu6n luon

cap nhat thong tin mai nhét vé cac hoat dong su kién party dén véi nguoi xem.
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4.2.3 Website:

Website cta PartyinSaigon hién tai ciing duoc thiét ké v6i ba tong mau chu dao: do

den va trang.

M nha hang LAU DAI VANG

Mai Phuong Thiy than mat bén

¢
L\\; ban trai
)

a Maya khoe lung tran quyén rii
f vGi vay ren

Ladies Night Live Show Karik

The Muse Show

Holiday At
A= - =

dois YOKO CAFE: RED REVOLUTION
White Lounge: Ladies Night

. Shadow Club : Chuoang trinh biéu
Bl dién Nghé Thuat
D

LAVA CLUB : H-ARTISTRY PARTY

-kien/.../chi-tiet.html

4.2.4 Ao:

"

0
4 n

48

Dia diém:

Thai gian:

Dia diém:

Thai gian:

Dia diém:

Thai gian:

Dia diém:

Théi gian:

Giao dién website

UNE
N S

Vedette Lounge

PHIM: LIFE OF PI - Nim tin va
Khat vong sdng

Party Girl
E22: MonPere Coffee

E21: Duck Deli

(Pis) (PiS

Ninz Lounge White Lounge

s SIVHITE

[T T

| s | ' StyleinSaigon E22:

-

E™ styleinSaigon E21: Duck
*{ Deli

StyleinSaigon E20
pla

*% Only One Shadow

Ao ctia nhan vién PartyinSaigon ciing dugc thiét ké theo 3 mau chi dao tring do va

den

Phia trudc 4o ¢ in logo viét tit cua PartyinSaigon: PIS
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Phia sau c6 in Logo dia chi website: PartyinSaigon.com

Ngoai ra trén vién tay va vién vat 4o cling c6 in dia chi website.
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4.2.5 Céc an pham hd tre khac:
Ngoai ra con c6 cac 4n pham hd tro khac nhu: Name Card, Sticker, vv... tit ca déu

mang ba mau sic chu dao 1a do, den va trang.

Panh gia: Co thé thiy PartyinSaigon dd c6 bd nhan dién thuong hiéu kha dong
bd va mang tinh théng nhat cao. Tt ca déu mang ba mau sic chu dao la do,
den va trang cung chung mot phong chit nhét dinh.

Y nghia ciia cic mau:

- Pé: day 1a mau sic tac dong tryc tiép 1én tuyén yén cua ban, lam ting nhip dap
ctia con tim va 13 nguyén nhan khién ban thd nhanh hon. N6 con duoc goi 1a
mau cia chién tranh va quyén luc. Chinh vi viy ma n6 thuong dugc wu tién
danh cho cic nhin hiéu hang héa cao cdp va xe hoi thé thao. Va day ciing 1a
mau thu hat sy cha y cia moi ngudi nhiéu nhét, thé hién su nang dong, tran dﬁy
nang lugong va tao ra cam giac khéu goi, kich thich tri to0 mo. N6 cling goi nén
su dam mé, tinh yéu va 1ong ham muén, ma khong mét mau sic nao khac cd
thé 1am duogc diéu nay.
= Thé hién déy di cam x1Uc cua cac ban tré khi tham gia cac sy kién, event,

vv... d6 ciing chinh 12 mong mudn ma PartyinSaigon muén tao ra trong
long khach hang ciia minh

-  Mau den: day la gam mau sdc cO dién, vira thé hién su trang trong, vura thé
hién quyén luc. Ngoai ra n6 con 1a mau cua su tinh té va huyén bi. Ngay nay,
n6 hay dugc st dung trong nhitng san pham xa xi, dat tién va c6 gia tri. Mau
den con giup boc 10 ra cam giac trang trong nén cling hay dugc dung trong cac
dong san pham cong nghé cao.
= Piéu nay thé hién dic tinh ciia nhém khach hang ma PartyinSaigon mudn

huéng dén. Pdong thoi nod ciing 14 phong cach ctia moi ngudi khi tham gia
cac su kién, event

- Mau trang: day 1a mau goi nén sy don gian, sach s& va thanh khiét. Mau tring
nhu 12 mau cta sy sang choi, vi né ngay lap tirc duoc thu nhan vao tim mat ctia

con nguoi.
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4.2.6 Mot sd van d@é va giai phap vé quan tri thwong hiéu cia

PartyinSaigon.com

Hién tai PartyinSaigon da c6 mdt bd nhan dién thuong hiéu kha hoan chinh,

mang duoc ban sic riéng cho thwong hiéu ctia minh, nhung cong tic quan 1y van chua

chat ché. Chua sur dung duoc hét nguén luc va loi thé dang co.

Vin dé thiv nhdt: Cic nhiép anh gia cong tac vién khi tham gia vao
PartyinSaigon déu duoc tranning day du va giao mdi ngudi hai 4o va thé deo
cua PartyinSaigon. Nhung khi ho 1am viéc, XUAt hién va chup anh & nhiing sy
kién 16n thi ho khong xuat hién trong mau 4o cua PartyinSaigon, thay vao d6 la
nhiing trang phuc rudm ra, khong doéng bd, khong ddy manh va ting dugc do
nhan dién thuong hiéu tai day. Piéu nay c6 anh huong kha 16n. Vi néu ting do
nhan biét thwong hiéu voi khach hang tai cac event 16n 14 rat quan trong. N6 vo
hinh chung gitp hoat dong sale cua cong ty phat trién hon. Khi nhéc t6i
PartyinSaigon khach hang s€ cdm nhén dugc day la thuong hi¢u 16n va dang tin
tudng hon.
Sau khi tiép xtc lam viéc véi cac nhiép anh, ho cho ring 4o PartyinSaigon hién
tai mic rat nong, chét liéu vai tho cung, vi vay rat kho linh hoat va thoai mai
khi tac nghiép.
o Tim hiéu nguyén nhdn: Nhin nhan duoc tam quan trong cua van dé toi
dd truc tiép tham khao y kién cua cac nhiép anh: ho cho ring 4o
PartyinSaigon hién tai mac rat nong, chat liéu vai tho cung, vi vay rat
kho linh hoat va thoai mai khi tac nghiép. P6i khi phai chay nhiéu event
trong nhiéu ngay chua kip chun bi 4o.
o Cdch gidi quyét:
v Can thiét ké lai mot mau 4o khach voi chat liéu mén mai. Mong
va khong giy néng cho nguoi mic, dic biét van phai giir nguyén
logo va mau sic chu dao cua PartyinSaigon trén 4o
v’ Can ¢6 nguoi theo doi viéc hodc dong cua cac nhiép anh tai cac
event sy kién 16n, dam bao rang cac ban tuan thu ding nguyén tat

ma PartyinSaigon dit ra.
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v/ Can thuong xuyén tranning, huéng dan cic ban cong tac vién cii

va mdi veé cac yéu cau va nguyén tac cua PartyinSaigon

- VAn dé th hai: Hién tai logo ctia PartyinSaigon véi ba tong mau do, den va
tring. Nhung trén cdc poster, banner cua cac chuong trinh sy kién ma
PartyinSaigon t6 chirc cling nhu tai tro thi cac logo c6 mau sic kha la ko ting
duoc do nhan biét thuong hiéu cao khi khach hang nhin vao.

e Tim hiéu nguyén nhén: Do cong ty chua co sy quan tdm can thiét ddi
v6i viée quan 1y mau sic thuong hiéu, dong thdi nhimg chuong trinh do
PartyinSaigon tai trg khi giri logo cong ty qua ban t6 chuc dé dang 1én
poster thi nguoi phu trach khong giri ding logo cua PartyinSaigon

o Cdch gidi quyét:

v Can déy manh dao tao dén toan bd nhan vién vé vain dé thuong
hi¢u
v Phén cong quan 1y bo nhan dién thuong hiéu cho nhitng ngudi ¢o
kinh nghiém ciing nhu kién thirc siu vé marketing, brand
4.2.7 Panh gia diém manh, yéu, mdt sé giai phap, kién nghi
Pé hiéu dugc tinh hinh kinh doanh hién tai ctia cong ty toi da sir dung phuong phap phan
tich SWOT dé danh gia diém manh, diém yéu, co hoi va thach thitc mot cach khach quan va
toan dién. Tir d6 dé ra mot s6 kién nghi vé chién lugc kinh doanh cho cong ty hiéu qua hon
trong thoi gian sap toi
Dé danh gia tinh hinh kinh doanh ctia cong ty mot cach khach quan va toan dién, toi sir
dung phuong phép phan tich SWOT dé danh gia diém manh, diém yéu, co hdi va thach thirc.
Tir d6 dé ra mot sb kién nghi vé chién luoc kinh doanh cho cong ty trong thoi gian sip téi.

Phan tich SWOT tai PartyinSaigon

S W

e Thuong hi€u quen thude dbdi voi d6i| e Doi ngll nhan vién chua on dinh
khach hang thich vui choi, giai tri f s , . .

tuong khach hang thich vui chot, glat tri, | Chua c6 bang danh gid cu thé nang luc
an uong tai Sai Gon A in
nhan vién

Nhan vién cé kinh nghiém sa linh 2 e . . A A

* an vIen co kinh nghicm sau trong finh | | Chua 6n dinh tinh hinh nguoén nhan lyc

vue, nam bt dugc tam ly khach hang. nhét 12 bo phan nhiép anh cong tac vién
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e San phdm da dang, phong phu.

e Chinh x4ch khuyén khich va dai ngd
nhan vién t6t

e Luong khach hang hién tai chu yéu tu tim

dén vé6i PartyinSaigon

O T

e Linh vuc dang va s& phat trién manh tai | ¢ Canh tranh gay gat, doi hoi phai luon thay

Viét Nam doi vé website va cac dich vy, san pham

Mot s6 kién nghi:

— Thuong xuyén tham khao céc website ddi thii cuia PartyinSaigon dé c6 thé thay doi

thu hut ngudi xem hiéu qua hon.

— Pua ra hoach dinh va chién luge cu thé theo tung giai doan, Pac biét trong cac khau
quan 1y va diéu phéi nhan su gian doan cao diém cudi nim dé khong bi thiéu hut nhan su (
dic biét nhiép anh cho céc su kién event).

— Can c6 hop dong cong tac vién cu thé véi cac dic biét 1a cac nhiép anh dé dé quan 1y
va diéu phdi hop 1y hon.

— Nhén vién can dugc giri di tham gia mot s6 khoa dio tao ngin han vé k¥ ning, giao
tiép, dam phan, vv...

— Can thyc hién cac nghién ciru khach hang dé danh gia tinh hinh, tim ra van dé chua
t6t dé tir d6 co cach khic phu hiéu qua va nhanh chong hon.

— Thuyc hién cac cudc hop ) dinh trong tuan dé ban lanh dao thuong xuyén cap nhat,

nim bét tinh hinh.
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5. Két Luan

Trong sudt thoi gian thuc tap t6i da thu vé nhiéu kién thirc va kinh nghiém tir
viéc tham gia hoat dong trong nhiéu linh vuc cta cong ty: nhan vién kinh doanh, hd
tro t6 chure su kién, Admin website, chup anh,.. biéu quan trong la t61 cam théy tu tin
hon véi cong viéc minh dang lam, nganh minh da hoc, thich nghi nhanh chéong véi
moi truong dich vu va lam viéc mang tac phong chuyén nghi¢p, hi¢n dai va nang

dong.

Ban dau khi méi budc chan vao PartyinSaigon, toi rit b ngd va ty nhan thay
ban than hét siic yéu kém. Pong thoi ciing khong duoc cong ty giao viéc dé lam.
Nhitng sau 3 thang ¢ gin 1am quen va thich nghi, t6i d3 dan tao duoc long tin tir moi

ngudi trong cong ty va dugc giao kha nhicu cong viéc khong kém phan quan trong.

PartyinSaigon 1a tuy 1a mot cong ty chua that sy 16n, nhung t61 thich noi nay,
thich tinh cdm, cach cu xtr, van héa ctia moi nguoi trong cong ty voi nhau. Van hda

cua mot gia dinh.

Dbi voi PartyinSaigon, cach thic tao nén thwong hiéu va gép phan day manh
doanh thu hang nam tao thé dung trén thi truong chu yéu 13 cach tiép can khach than
thién, nhiét tinh va co6 kién thirc. Thudng xuyén cip nhat, thay do6i cau tric website
cling nhu cac san pham dich vu dé lam hai 1ong khach hang va ngudi xem. Tur d6

nang cao doanh thu, khang dinh thwong hiéu ngay mot 1én manh.
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PHU LUC

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc Lap - Tw Do - Hanh Phc

HQP PONG CUNG CAP DICH VU

- Can cw Bo Luat Dan sy dwoc Quéc hoi Nuoc Cong hoa Xa Hoi Chu Nghia
Viét Nam, khoa XI. Ky hop thw 7 thong qua ngay 14/06/2005
- Can cw Ludt Thuwong mai hién hanh va Phap lénh QC s6 39/2001/PL-
UBTVQH10 ngay 16/11/2001
- Can cit Nghi dinh s6 24/2003/NP-CP ngay 13/3/2003 ciia Chinh phii quy
dinh chi tiét thi hanh Phdp 1énh qudng cdo.
Can cu chirc nang nhiém vu & kha nang cua hai don vi

Hom nay, ngay 29 thing 10 ndm 2012, chiing téi bao gom:

BEN A : BA PAO THI HUONG GIANG
Dia chi : 5SH Tén Puc Thiang, Quan 1, TP.HCM
Dién thoai : 0838220458

21. BENB :CONG TY TNHH PONG VUI
bia chi : 284/12 Nguyén Trong Tuyén, P.10, Q.Phu Nhuan,
TP.HCM
Dién thoai : 08.3997.1488
Tai khoan so : 98654199 (ACB)
Mi s6 thué  : 0310645946
Dai dién : Ong Nguyén Thién Thing Chtrc vu: Pho Gidam Poc
Uy quyén theo: Quyét dinh s6 01/DV/2012 ky ngay 01/10/2012

Bén A dong y chi dinh bén B thyc hién ky két hop dong nay véi nhirng diéu khoan va
diéu kién sau:

PIEU 1: NOI DUNG HQP PONG
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Bén B dong y dang thuc hién chuong trinh quang cédo vé quan ca phé Monpere cta
bén A trén website PartyinSaigon.com cta bén B, véi cac chi tiét nhu sau:
1.1. Noi dung
e Dang Side Banner 1 phai ( kich thudc 250px x 250px) tai trang chu
cua website
Thoi gian ding: tir ngay 01/11/2012 dén hét ngay 01/02/2013

e Quay chuong trinh StyleinSaigon va dang trén tai phan video cua
website
bang clip trén facebook ctia cac Piser ( nhan vat chinh trong clip)

PIEU 2: GIA TRI HQP PONG & PHUONG THUC THANH TOAN

2.1. Gia tri Hop Pong: 14.000.000 VNP (Mudi bon triéu dong)
2.2. Phuong thue thanh toan:
Thanh toan bang tién mit chia 1am 3 lan:
e Lan 1: Sau khi ki két hop dong Bén A sé& thanh toan 4.000.000 VNP cho bén B
eLin 2: Sau khi hoan thanh xong clip StyleinSaigon bén A s& thanh toan
4.000.000 VNP cho bén B
e Lan 3: Pau thang 01/2012 bén A s& thanh toan 6.000.000 VNP cho bén B

PIEU 3: TRACH NHIEM CUA HAI BEN

3.1. Bén A tao diéu kién thuén lgi va chuyén thong tin diing thoi gian cho Bén B

3.2. Bén A thanh toan day du gia tri hop dong cho Bén B diing theo ndi dung dugc
néu ¢ Piéu 2 trong hop ddng ciing nhu chi phi phat sinh (néu trong qua trinh thyc hién
c6 phat sinh va c¢6 sy chap thuan cta hai Bén).

3.3. Bén B dam bao thyc hién ding nhimng yéu cau, thoa thuan cong viéc ma hai
bén di dong .

PIEU 4: PIEU KHOAN CHUNG

4.1 Hop dong bat dau coé hiéu lyc tir ngay ky va két thuc khi Bén B hoan tat cong
viéc di thoa thuan néu trong Hop Dong nay.

4.2 Néu mdt trong hai bén don phuwong hity bé hop dong, hay thyc hién khong
dung nhitng thoa thuan da cam két ma khong c6 sy dong y ciia hai bén bang vin ban
thi phai chiu trach nhiém boi thudng 100% trén tong gia tri hop dong va nhiing ton
that phat sinh khac.

4.3 Hai bén dong thuc hién ding theo cac diéu khoan néu trong Hop Pong nay.
Trong qué trinh thuc hién, néu c6 vudng mic gi hai bén cing nhau ban bac giai quyét
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va theo chiéu hudng gian hoa, trong trudng hop khong thoa thuin duogc, vu viéc sé
dugc dua ra Toa An c6 thdm quyén dé giai quyét.
4.4 Hop ddng duoc 1ap thanh 02 ban gbe Tiéng Viét. Mbi bén gitr 01 (mdt) ban.
BEN A BEN B

P. Giam Déc

Hop dong soan cho MonPere cafe
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Céng Ty TNHH PONG VUI
284/12 Nguyén Trong Tuyén, P10 Q.Phd Nhuén Tp

BO N G VU I Tel: (84)H§IS\)49 714 88

Website: http://partyinsaigon.com/

MONPERE ADVERTISING ON PARTYINSAIGON

Client | Ms Giang

P'S Project Title | Monpere
l Contact | Ms Giang

Everyday is a party !
Date | 08.10.2012

COST DETAILS BREAKDOWN

No. SUBJECT QUANTITY | UNIT PRICE Discount Price
1 Side banner 2R 3 month | 15,000,000 10,000,000
2 | Viét bai event & Promotion 3 Lan 4,500,000 Free
3 Quay StyleinSaigon 1 [an 4,000,000 4,000,000
3 Post Facebook 1 Lan Support Support
TOTAL 23,500,000 | 14,000,000
Final Cost 10,000,000
Save Up to 40%
Quotation prepared by Client's approval signature
Name: Trung Lé Name: Ms Giang

Bang bao gia chi tiét @é xuat cho MonPere Cafe
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TAI LIEU THAM KHAO

1. Bao cao thuc tap L& Thanh Trung — Mk 091

2. Website PartyinSaigon.com.

3. Vacac trang web:

- www.tailieu.vn

- http://partyinsaigon.com/dia-diem/MonPERE-Cafe-1002/chi-tiet.html

- http://partyinsaigon.com/su-kien/Style-in-Saigon-Show--Mystery-Night-
926/chi-tiet.html
- http://www.lefaso.org.vn/default.aspx?portalid=1&tabid=18&itemid=168

- http://partyinsaigon.com/qgoc-rieng/partyinsaigon.html

- http://partyinsaigon.com/video/StyleinSaigon-E22-Monpere-Coffee-66/chi-

tiet.html
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THONG TIN LIEN HE

Nguoi thuc hién bao cao: L& Thanh Trung

Ma s6 sinh vién; 091099

Nién khoa: 2009 - 2013

Nganh: Marketing

Lép: MK091

S6 dién thoai: 01218767269

Email: trunglemk@gmail.com
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