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TOM TAT

Sau khoang thoi gian hoc tap va rén luyén tai Truong Pai hoc Hoa Sen, bén canh nhiing
kién thire da tiép thu duoc, mdi sinh vién con tu tim hiéu, hoc tap va trau ddi kién thuc
cho minh. Vi vén kién thirc 1am hanh trang, sinh vién nam cudi cta truong dudi sy trg
gitip tan tinh cta cic gido vién hudng dan sé trai qua ky Thyc tip T6t nghiép kéo dai

trong vong 15 tun (10/9/2012 — 16/12/2012).

Theo d6, mbi sinh vién s& cha dong tim kiém hodc dugc nha trudng gitip d& gidi thicu
mot don vi thuc tap. Riéng t61 da dugc doanh nghi¢p la Cong ty TNHH Tuong Téc
Pinh Cao tao diéu kién dé trai qua qua trinh thuc tap cia minh véi tu cach 1a nhan vién

cua cong ty.

Sau ky thyc tap nay, to61 da hoc héi dugc thém rat nhiéu kién thue tir nhiing cong vi¢c
duoc phu trach. D6 cling chinh 1a nhitng kinh nghiém quy bau giup ich cho cong viéc

cua toi sau nay.
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LOI CAM ON

Véi sy gitip d& nhiét tinh ctia Giang vién hudng dan, ngudi huéng dan tryc tiép va cac
anh/chi nhan vién trong cong ty, t6i di tiép thu va van dung dugc nhiéu kién thirc bd ich

trong qua trinh thuc tap va lam viéc tai cong ty.

Sau day, t61 xin chan thanh cam on:
- Thay Lé Hiru Puc — Giang vién phu trach hudng dan toi trong dot thyc tap nay.
- Ong Bui Tuan Minh — Giam doc Céng ty TNHH Tuong Tac Pinh Cao di tao
diéu kién cho t6i duoc thuc tap tai cong ty.
- Ong Phan Chau Thanh — Truong phong Quan 1y Chat luong, da truc tiép huéng
dan va tao diéu kién cho t6i lam viéc tai cong ty, dong thoi cung cap nhiing di

lidu va thong tin can thiét dé t6i c6 thé hoan thanh tot nhat ky thyc tip ctia minh.
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CHUONG 1: GIOI THIEU CONG TY TNHH TUONG TAC PINH CAO

1. Téng quan cong ty

1.1 QUua trinh hinh thanh va phat trién caa cong ty
Tuong Tac Binh Cao 1a cong ty trach nhi¢ém hiru han (TNHH), dugc thanh 1ap tu
nam 2009 boi mdt doi ngli nhirtng ngudi chuyén nghiép, da ting cong tac 1au ndm va

git hai nhiéu thanh cong.

Tén tiéng Viét: Cong ty TNHH Tuong Tac Dinh Cao.
- Tén tiéng Anh: Climax Interactive Company Limited.

- Tén viét tat: Climax Co., Ltd.

LLIMAX

- Dia chi: 43/5 No Trang Long, Phuong 7, Quan Binh Thanh, TP.HCM
- Dién thoai: (08)3 5108989
- Fax: (08)3 5102645

- Website: www.climaxinteractive.com

- Logo:

Interactive Inspiration

- E-mail: contact@climaxinteractive.com
- Vén diéu 1&: 1.000.000.000VND (Mot ty dong)

- S6 lugng nhén vién: 70 nguoi

1.2 Triét 1y kinh doanh

“Your brand is the single most valuable asset of your business” (Thuong hi¢u la
tai san gia tri nhit ciia mot to chirc)

La mot cong ty hoat dong trong linh vyc thwong hiéu, Climax hiéu duoc tim quan
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trong clia tai san thwong hiéu ddi véi bat ky mot to chirc kinh doanh nao. Vi vy,
ngay tir budi dau phat trién, Climax dd tim huyét xay dung cho minh mét triét 1y
kinh doanh 16n. Cong ty hudng dén viéc cung cip nhimng ¥ tudng mang tinh cdt 16i
cho cac khach hang ciia minh, bang nhiing nguyén 1y thuong hiéu don gian nhung

dem lai hiéu qua manh mé cho viéc kinh doanh cua ho.

Ngay nay, khach hang khéng chi don thuan mua mot san pham hay dich vy, ma ho
con quan tim dén thuong hiéu. Va nhiing thwong hiéu dugc chon, ludn phai c6 mbi
lién hé cling nhu sy két ndi dén trai tim va cam nghi ciia ho. Vi vay dé phu hop véi
bdi canh cua khach hang, thi mdi mot quyét dinh vé chién luoc thuong hiéu phai
duoc xay dung boi y tudng cot 16i tir trong tdm kham ctia mdi doanh nghiép. Climax
da cung cap mot nguyén ly don gian vé thuong hiéu nhung cé stitc manh to 16n nay
dén véi moi ddi twong khach hang, va ho khang dinh: “Chung t6i khdng chi hoat
doéng nhw mét dai Iy, ma ching t6i la nguoi quan Iy”. Climax c6 thé giam sat moi
hoat dong truyén thong ndi bd va bén ngoai cong ty cua khach hang, d& dam bao
rﬁng moi su lién lac ma ho dat duoc, s€ cung ¢b cho y tuong cbt 15i trong viéc kinh

doanh cua chinh ho.

1.3 Sir ménh va tim nhin
Cung cip nhitng giai phap thuong hiéu mang tinh két hop, c6 thé giup phat trién
thuong hiéu cua khach hang mét cach viing chéc tai thi truong dia phuong ciing nhu

trén truong quoc te.

Tré thanh dai 1y thuong hiéu hang dau tai Viét Nam, v&i viéc tu van thuong hi¢u

chién lugc, két hop cung cac dich vu thiét ké chuyén nghiép, sang tao.
Quan diém cua Climax 1a:
- Xay dung thuong hi¢u manh cho khach hang cling quan trong nhu viéc xay dung

thuong hi¢u cho chinh cong ty minh.
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- Cam xuc 1a mot phan sdng con cta viée xay dung thuong hiéu.
14 Phuwong phap tiép cén cong viéc

Climax khong dua ra mot 101 tién doan nao cho khach hang, ma phuong cham cua
ho 13 phai tao ra két qua thuc sy... Phuong phap cta ho 13 thang than va ky lut.
Trude khi bat ddu mot du an, Climax ludn tim hiéu k¥ ludng dé hiéu rd vé hoat dong
kinh doanh ciia phia cong ty khach hang, vé dbi thi canh tranh, nhitng muc tiéu
chién luge, ciing nhu ddi twong khach hang cua cong ty do... Tir day, Climax c6 thé
thau hiéu dong co tir phia khach hang cta to chic nay, dé tim ra giai phap tién tién

va hiéu qua nhat cho doi tac.

1.5 Diic diém to chirc quan 1y va hoat ddng ciia cong ty

1.5.1 So’ do to chire

GIAM BOC

PHO GIAM BOC

TROLY

ACCOUNT DESIGN CODE MEDIA CREATIVE ADMIN FINANCE

|
TEAM
LEADER

L STAFF 1

(Nguon: Phong Hanh chinh céng ty TNHH Twong Téic Dinh Cao)

Hinh 1: So do co cdu té chirc cong ty TNHH Twong Tac Pinh Cao

1.5.2 Chirc ning va nhiém vu ciia mdi phong ban
e Giam dbc

Ong Bui Tuan Minh: 3 nim kinh nghiém trong vai tro 1a Giam déc Thuong hiéu
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cong ty truyén thong CAT — Giam ddc sang tao ctiia LantaBrand tir 2004 — 2006.
Chiu trach nhiém phap 1y d6i v6i nhitng hoat dong cta cong ty. Dam nhiém vai tro
cia mdt ngudi quan 1y cip cao nhat trong cong ty: Piéu hanh vé mat nhan sy, to

chtrc, phé duyét tt ca du 4n, hop dong. ..

e Phong Account (Dich vu khach hang)
- Trudng phong: Ong Vii Thinh
- Nhiém vu:
o Pay 1a bd phan chuyén tim kiém va thuc hién hop dong, du an.
o Giao dich, xay dung va phat trién mdi quan hé hop tac lau dai voi
khach hang va ddi tac.
o Giai dap moi thic mac lién quan dén cong ty tir phia khach hang.

o HO trg duara y tuong, lap ké hoach, thuc hién cac du 4an.

e Phong Design (Thiét ké)
- Trudng phong: Chi Pao Kim Anh
- Nhiém vu:
o Dam nhiém tit ca cac chi tiét lién quan dén khau thiét ké cua cac du

an: hé théng nhan dién thuong hiéu, Website, thiét ké su kién. ..

e Phong Code (Phong Cong ngh¢ thong tin):
- Truéng phong: Ong Nguyén Trong Nho

Nhiém vu:
o Thyc hi¢n cac cong viéc lién quan dén thiét 1ap hé théng website,
phuc vu cho cac chuong trinh thuong hiéu - marketing truc tuyén.
o Thiét 1ap va quan 1y hé théng do ludng mic do sir dung cic san

pham/ dich vu truc tuyén do cong ty cung cap.

e Phong Media (Truyén théng):
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Truong phong: Ong Lé Anh Tuén
Nhiém vu:
o Quan ly Website, quang ba hinh anh ctia khach hang/ san pham hoic

dich vu cua khach hang tai cac dién dan, mang xa hoi.

e Phong Creative (Sang tao)
Truong phong: Ong Tran Manh Cudng
Nhiém vu:

o Ho tro vé mit y tudng cho cac du an.

e Phong Finance (Tai chinh — ké toan)
Trudng phong: Ba Nguyén Ngoc Bao Quyén
Nhiém vu:
o Hb trg vé mit tai chinh trong subt qua trinh thyuc hién céac du an
o Thuc hién bao céo tai chinh, ké toan theo quy dinh.

o Tham gia danh gia hiéu qua vé mdt tai chinh sau moi1 du an.

e Phong Admin (Hanh chinh — Nhéan sy)
Truéng phong: Chi Nguyén Kiéu T6é Oanh
Nhiém vu:
o Soan thao hop dong
o Thiét 1ap chinh séch cong ty, td chure su kién ndi bd
o Tuyén dung va quan 1y nhéan sy

o Quan ly tai san, trang thiét bi
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1.5.3 Quy trinh tiép nhan du an

- Co truong nhom (Team Leader) va cac thanh vién. Trudéng nhom chiu trach
nhiém tong thé ctia dy an tir lic bat ddu dén khi hoan thanh cong viéc

- Moi chi tiét tir ¥ twéng dén 1én ké hoach va thyc hién du 4n do ca nhém hop ban
va trudng nhom xem xét ¥ kién dua ra quyét dinh cudi ciing, va phan phdi cong
viéc dén cac bo phén, cling nhu giam sét tién trinh cho dén khi hoan thanh dy an

- Phong tai chinh s& hd tro mit chi phi ¢ ting giai doan trong sudt qua trinh thuc
hién du an

- Phong khach hang s& chiu trach nhiém hd trg du 4n va truyén dat nhitng yéu cau
va thay d6i dén tir phia khach hang néu c6, giao dich va 1én hop ddng véi khach
hang

- Tat ca cac giai doan ciia du 4n déu duoc quan tri cip cao nhat xem xét va phé

duyét

2 Thong tin phong ban thwe tap
- Tén bo phan: Media (Truyén thdng)
- S6 lwong nhan vién: 17 nguoi
e Nhan vién chinh thtc: 11 nguoi
e Nhan vién ban thoi gian: 6 nguoi
- Gom 2 nhdm hoat dong doc 1ap: Team Media va Team Content
- Nhiém vu ctia m6i nhom:
e Team Media:
= Quang ba hinh anh cua khach hang/ san pham hoic dich vu cia
khéach hang tai cac dién dan, mang xa hoi
= Gia ting mirc d6 nhan biét vé san pham hodc dich vu cta khach

hang

e Team Content:
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=  Pam bao vé mit ndi dung cho website
* Quan Iy website

* Quan ly cac cudc thi, cac chuong trinh online
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CHUONG 2: THUC TRANG HOAT PONG CUA CONG TY TNHH TUONG
TAC PINH CAO

1. Cac dich vu cia cong ty TNHH Twong Téac Pinh Cao
- Thiét ké Website
- Quang c4o hién thi (Display Avertising)
- Quang c4o qua cac cong cy tim kiém (SEM - Search Engine Marketing)
- Quang cao qua thu dién tr (Email marketing)

- Social Media

1.1 Thiét ké Website

- Téng quan
Viéc ddu tién va quan trong nhét trong tiép thi k¥ thuat s 13 doanh nghiép can
phai c6 mot website (trang web). Mot website duoc thiét ké chuyén nghiép va
dugc t6i uu hoa s& thuan loi va dé phat trién hon trong qué trinh SEO (Search

Engine Optimization).

Website 1a mot hinh thirc xtc tién kinh doanh khong thé thiéu, 13 bo mat cia
doanh nghiép trén Internet. Khach hang va du khach co6 thé dé dang truy cap

thong tin tir website nay.

Mau website bit mat, noi dung cung cip thong tin hitu ich va tinh sin sang cua
website (kha ning sir dung) cang cao thi cang c6 nhiéu nguoi dén tham. Mbi quan

hé gitra khach hang va doanh nghiép thong qua website sé tang 1én.
- Vai tro cua website véi hoat dgng marketing

e L3 cau ndi gitra doanh nghi¢p va “thé gidi s6”

e Ngudn cung cip thong tin 24/7 cho khach hang va cong chung muc tiéu
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e Chi phi thip hon rat nhiéu so v&i cac kénh thong tin khac (bao chi, truyén

hinh, to roi, an pham...)

- Qua trinh xay dung mot website

XAC XAY XEM XEM
DINH DUNG XET XET CONG
MUC ¥ NOI " VANDE | | VAN BO
TIEU DUNG THIET BEKY

KE THUAT

Hinh 2: Quy trinh xdy dung website

Cong ty TNHH Tuong Tac Pinh Cao v&i nhitng cong cu thiét ké website méi nhat, va
quy trinh thiét ké website chuyén nghiép ciing véi doi ngil nhan vién co tay nghé cao
chuyén thiét ké nhitng website 4n tuong va doc ddo, mang dén cho khach hang nhing
website ¢6 chat luong tot nhat, gitp doanh nghiép gidi thiéu thong tin, quang ba san

pham & dich vy trén website v6i chi phi hop 1y.

e\ autobay sy

A -
TRANG CHU I DICHVU
|

i DANHMUCXE BOITAC i

Hign da c6 8592 xe dang ban

=Tim xe nhanh
Chuyén nghiép.
[an tam.

Uy tin.

Thuong hiéu
Dong xe
Mau Xe & Gid

Dactinh & Mau sac

Hotline: (08) 38 234 333
09 38234333

Tiéu hao nhién liéu

i i ip e
Xe méi dang Xem tatca «o» DANHISACHIIECAN Myﬁfﬁﬁw

Audi A4 Lexus LX570

E

&

F¥ Xe Uu Tién = m = Xemtitca

(Nguon: http://www.autobay.vn/)

Hinh 3: Website Autobay
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1.2 Quang c4o hién thi (Display Advertising)
- Toéng quan
Quang c4o hién thi 13 cc hinh thirc quang cdo bang hinh anh, c6 xuét hién bén
canh ndi dung chinh trén cac website, email, hoac cac chuong trinh IM (Instant
Messaging). Cac quang cao nay thuong dugc goi la “banner” c6 kich thudc quang
c4o duoc tiéu chuan hoéa. Quang cdo hién thi co thé bao gdm hinh anh, biéu

tuong, van ban va cac hinh thirc da phuong tién khac, nhu: video, am thanh...

La hinh thirc phd bién va duoc st dung nhiéu. Doanh nghiép s& dit quang cdo
trén cac website c6 lugng ngudi truy cap cao, nham muc dich huéng ngudi truy
cap dén website ctia doanh nghiép. Chi phi dugc tinh phu thudc vao vi tri dat
quang cdo va thoi gian xudt hién. Tuy nhién, hién nay lai xuat hién thém va phd
bién hon d6 13 hinh thirc quang céo véi chi phi dugc tinh theo gia ddu thau mdi

click chudt.

- Cac hinh thirc quang c4o hién thi
e Chia theo kich thudc va vi tri:
= Banner

= Skyscraper

= Square
e Chia theo dinh dang:
» Anh tinh

= Flash/Animation
= Video
e Mot s6 hinh thirc quang céo dic biét
» Rich Media:
» Expandable ads (Quang cao mo rong)
» Clickable Video

*  Quang cdo tai trg
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=  Widget/Game

I : l . pirlr:lnstmmsn

ki 308 clic Wokie §300 shde Mok 163

< wmdan Mang. i KAm Churdn o A Tan Boc.
3 hai 13 g S Nl Chunder. Gadc b oY rif con 930 TRl
Lan gudu Yong cip S4m Hing ris bS chay

Sky-
scraper

Anh nhirmg kidu 8éo nhau nguy hidm

wén ging. Bung Fée yén xe. Srdm cni nbkdu Aout cho L
nhd To Wby Gdn Wb vn Dhd  VeEXoress ohi i
eoirg N b 0guy Ndm En Oubers ohvb MO 1

> Aml 100} chifw “fron’ mel bio hifm

néag cisa Thiy Link c6 thé b| 3 ném n waruon e g . e
. : > aides v 140300
Buo uit » 413 noa chim 3 4% a4 Moy
o nndt 3 mkm -
Butng ngap. the nghdn sau mus lon

ars xbi 2k chidc nar 136 M3 14 83 1nida nhudu oowtl 2in

(Website: http://vnexpress.net)

Hinh 4: Anh minh hoa C&c hinh thirc qudang cdo hién thi trén inexpress

- Loi ich ciia Quéng c4o hién thi
e Su dung hinh anh va cac hinh thic da phuong tién, tao ra nhiéu mau
quang cdo sang tao va doc dao
e D& giy duoc sy chil y ciia khach hang
e Tinh tuong tac cao. Nguoi ding co thé twong tac truc tiép véi quang cao
bang cac hinh thic: nhan vao quang cdo dé xem thém théng tin, hodc
dang ky mua san phim tir mau quang cdo

e D¢ dang do luong va danh gia hidu qua clia quang co

- Nhugc diém ciia quang cdo hién thi
e Chi phi cao
e Luong traffic khong nhiéu (luot khach hang click vao miu banner dé link

vé website)
- Cac cach tinh phi quang cao
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e Theo vi tri va thot gian
e CPM (Cost per million): Tinh tién theo 1000 lan xuat hién
e CPC (Cost per click): Tinh tién theo s6 lan click chuét

e CPA (Cost per acquisition): Tinh tién theo phan trim san phiam duoc ban

.
2
tg’%chi € g
S & THO TRANG
am e p com ‘¥ - B n:
& 8 " ¢ moa pone 2011 ' “
0 P > A . b.

Tém sy | Thuvién m3utée | Thuvién do cusi | Ché bi

ngon | Truyénngdn | Anhdep | Thugisn | Béng gid quing cdo | Shop thai trang

Glam can nhdf thy'c phéim luykl Vil cla..
( ir 4

algrou

P)

Sénh burdc ciing em misa Noel
(Tapchilar

bénnam ﬂhu g con

Hinh

Lich lam quy 6ng mia Noel
(Tapchilamdep,com) - B8 s butdt cling nguti dep
cba minh ¥ao dém & hal Giang sinh, cac quy 6ng

£ e st &R

Banner ciia mét san pham thuéc thwong hiéu Maybelline

.
K6 (il MAYBELLE veYbre) 5

| 11\}"’¥ Ste;n

dard

o A % Lién Hé Quéng Cdo !
b gh o ) 097 897 8686 A

' i mi m«/l/[mm/-//m@m
Ly Nh3 Ky dong vién HG

Hanh Nhi virgt qua ci s6¢

chia tay @

Chi 63 moi Hb Hgnn Nhi va d3

530 TVB du tiéctdi nhan dip &

Hong Kong gan ddy nhit e e Shsgoy

'Cap d6i dong tinh' - mGt S
N mdi ciia drama Han Xem chi tiet
T A ’1’ ~ x Tinh ban tr kj gidra mot adi nal
ran ~ -nam cdn cd stre hit hon tinh|
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(Nguon: ambientdigitalgroup)

Hinh 6: Expandable Banner cua nhan hiéu nudc thom khir mui Ambi Pur

1.3 Quing c4o qua cac cong cu tim kiém (Search Engine Marketing)
- Téng quan
Marketing qua cac cong cu tim kiém (SEM) 1a viéc tiép can khach hang thong
qua cac cong cu tim kiém trén mang Internet (hodc Di¢n thoai di dong). Muc dich
ctia SEM 1a huéng khach hang vao website ctia doanh nghiép. Cac trang tim kiém
phd bién & Viét Nam: Google, Yahoo! Search, Bing. Tuy nhién, & Viét Nam,
Google chiém 80% thi trudng tim kiém nén hau hét khi néi vé SEM hay SEO thi

nghia 1a dang n6i vé Google.

- Cac hinh thuc cua SEM
e SEO (Search engine optimization): Tdi uu hoa website dé co dugc vi tri
t6t trong cac trang tim kiém

e PPC (Pay per click): Quang c4o trén vi tri tai tro ctia cac trang tim kiém
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Web Hinh anh Video TinTic Dich Blog Gmail thém v

Google  [mayian
Tim kiém trén. © web O nhiing trang viét bang tiéng Viét O nhiing trang tir Viét Nam
Web BBHién thi tuy chon Két qua 1 - 10 trong khodng 2.180.000 cho may lanh (0,11 gidy)
Congty

may lanh uy tin
Phén phoi may lanh chinh hdng Dich vu tw van mién phi

30 i méy lanh

Sieu thi may lanh - www sie

Na

hang han, Pa

[ Hign thi két qua khac t
May lanh. may lanh LG_dien lanh. dién lan! anh. may lanh
May Lanh. May lanh Daikin May Lanh P: c oshiba.May Lanh
Mzt bi .May Lanh Hitachi. Dien Lanh. Sa am Dién lanh, Dien Lanh Quang Pai. ...

maylanh

Loi

1.4

Ton

Hinh 7: Cdac hinh thitc SEM trén Google

ich cia SEM

e Tiép can dén ding cic khach hang dang c6 nhu cau (tim kiém thong tin)

e Canh tranh cong bang giita cdc nha quang cdo va c6 pham vi tiép cin rong
rdi trén toan thé gidi

e Lap chd trong cho diém yéu cta cac phuong thirc marketing khac

e Chi phi twong ddi thap so v&i cac hinh thirc khac

e Dem lai loi ich 1au dai

Quang cdo qua thw dién tir (Email marketing)

g quan

Email marketing 1a mot hinh thirc marketing tryc tiép, trong d6 sir dung thu dién

tir 1a céng cu dé truyén tai thong tin dén khach hang.

Cac

hinh thirc cia Email marketing

e Thu gui tryc tiép
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e Tin thu (newsletter)

e Quang cdo trong email

- Loiich cia Email marketing
e Chi phi thip
e Kha nang ca nhan hoa cao
o (C6 thé duy tri 1au dai
e Daic bi¢t phu hop voi cac chuong trinh cham séc khach hang hodc céac

chwong trinh khuyén mai

Khai truong duong bay Vinh - Da Nang - Buon Ma Thuot Hide Detaiis
FROM: | Vietnam Airiines E-newsietter | + Wadnesday. October 17. 2012 5:40 AM

TO: | tranthuyhamy@yahoo.com

M4 Click here to view this email in English

PUONG BAY MO

VINH - DA NANG
- BUON MA THUOT

Tw ngay 28/10/2012, Vietnam Airlines
chinh thire khai trrong duwong bay

Vinh — Ba N&ng — Buén Ma Thuét. V&i gior
bay

thuan tién va tan suéat 4 chuyén/tuan,

Quy khach dé dang lwa chon hanh trinh véi
murc gia wu dai nhan dip khai truong

I VINH - DA NANG

Chi tir 600.000 VND

VINH - BUON MA THUOT ()
Chi ttr 850.000 VND

Gia 1 chiéu, khéng bao gém thué va Ié phi
(*) San pham cé 1 diém dirng tai Da Nang

8 biét théng tin chi tiét, vui 15ng 1ién hé véi céc phong vé, dai Iy cua Vietnam Airlines hodc goi s6:
04 - 38 320 320 (Ha NG1), 0383 595 777 (Vinh) hodc truy cép: WWw.vietnamairlines.com

TRAI RONG NAM CHAU

¥ Vietnam Airlines i5)
Chén trol moi, tral nghiém moi

www.vietnamairlines.com

Hinh 8: Thur théng bdo khuyén mai

- Cac budc thue hién
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1.5

Xac dinh khach hang muc tiéu

Muc dich cua viéc gui email

Chuén bi co s¢ dit liéu

Thiét ké: Tiéu d&, Noi dung, Hinh anh

Tién hanh giri thu: Ty giri/Gui bang cong cy/Guri thong qua nha cung cap
Do luong va danh gid hiéu qua: Ty 1€ doc, Ty I¢ click chudt, Ty 1€ hanh
dong...

Truyén thong xi hoi (Social Media)

- Téng quan

Truyén thong xa hoi (Social Media) 13 viéc chuyén tai thong tin dén khach hang

thong qua kénh thong tin va nd1 dung do chinh khach hang tao ra.

- Cac cong cu cia Truyeén thong xa hoi

Social profiles: Facebook, Twitter, Youtube, Flickr, Clip.vn, Zing...
Forum seeding
Viral videos

Viral stories

- Vai tro ciia Truyén thong xa hoi

Quan 1y thwong hi¢u/danh tiéng

Thém mot kénh xay dung quan hé véi khach hang, nhan vién, ddi tac,
ddng nghiép. ..

Tham gia vao hoat dong PR

Hb tro nghién ctru thi truong

Xay dung san pham moi

HO trg SEO

Tang hiéu qua ciia Marketing truyén miéng
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- Nhirng nguyén tic ciin ban ciia Truyén thong xa hoi
e Tao ra gia tri thyc su cho khach hang,
e Tao ly do va cong cu dé khach hang ty dua thong tin, ty ké cau chuyén
e Thong diép can thdng nhét va xuyén subt trong tat ca cac hoat dong, cic
chién dich truyén thong
e Tao khong khi than thién, gan giii
e Luon ‘refresh’ va co diéu méi dé chia sé

e Duy tri lau dai

facebnok Tim kiém ngui, dia diém va moi thir Q ;j{ TranThuyHa My TrangCha

DUCC Al g Wi

Mua tablet POP
4GB ha 41%

N 41% TR 4
- -

A GIAO HANG MIEN PHI
3 4 29/10-1/11ha 1trigu chi
\ g P 1,480,000 Android

%% PREMIUM BEER 4.0,man hinh 7. k&t néi
RIS USB 3G. 14ngay hoan
v

Study in English

SAPPORO Sapporo Vietnam v Pa thich | | Giitinnhdn 3% ~ n

PREMIUM BEER 3

In Norway! BI
Norwegian Business

School welcomes you to
San pham/Dich vu HUONG DAN VAO 1 - meet us when we visit
Fanpage chinh thirc cla cdng ty bia Sapporo tai Vietnam i = i/: 3.941 CHOT "BAT NAP Ct Vietnam.
¢ d = Sapporo chao cac ba
p | Sapporo hutng d3n | roen o

Théng tin Album Anh Thich Ghi Chi Bat n&p chai bia

Hinh 9: Facebook Fanpage cuia nhan hiéu bia Sapporo

2. Tinh hinh kinh doanh gin diy ctia Cong ty TNHH Twong Tac Pinh Cao

Nim Doanh thu L¢i nhuan truwéc thué | Lei nhuan sau thué

Tr:“ This-Ha NMs-— 101561 20
T TIrgy TTaIvry TUTOULC 9
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2009 1.276.071.609 247.346.135 204.060.561
2010 8.030.897.508 475.580.000 432.345.454
2011 15.093.870.161 2.598.613.963 2.264.257.882

2.1 Két qua hoat dong kinh doanh tir 2009 -2011
Pon vi tinh: Viét Nam Pong (VND)

Bang 1: Bang két qud hoat déng kinh doanh ciia céng ty trong ba ndm 2009-2011

Tir bang két qua hoat dong kinh doanh, c6 thé thdy Cong ty TNHH Tuong Tac Dinh
Cao dang dan mo rong quy md kinh doanh cta cong ty. Trong nam 2009, doanh thu 1a
1.276.071.609 VND, midc du loi nhuan sau thué 1a 204.060.561 VND do dau tu rét
nhiéu vao may méc va céng nghé, ngudn nhan lyc, nhung né da cho thiy mot budc di

t6t ctia cong ty.

Trong nam tdi, doanh thu dat 8.030.897.508 VND va lgi nhuéan sau thué 12 432.345.454
VND da tang 1én 228.248.893 VND so vdi nam 2009. Doanh thu cta cong ty da gia
tang déng ké, trong d6 loi nhudn rong da tang gip doi so vai nam 2009, day 1a mot tin

t6t trong tinh hinh nén kinh té bién dong.

Trong nam 2011, trudc thyc trang tinh hinh kinh té Viét Nam dang roi vao khung
hoang, mic du phai d6i mat voi nhiéu thach thire nhung doanh thu cia Cong ty da ting
dang ké, loi nhuan trude thué tang dang ké so v6i nam 2010. Loi nhuan sau thué ting
hon 9 14n so voi nim 2009. C6 thé thdy ddy 1a mot su thay ddi va phat trién manh mé
trong tinh hinh kinh doanh cua céng ty. Piéu nay 1a két qua dang mimg va déu hiéu lac
quan dé c6 thé ky vong rang doanh nghiép s& dat dwoc nhiéu thanh cong khac trong

tuong lai.
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CHUONG 3: CONG VIEC THUC HIEN TAI CONG TY TNHH TUONG TAC
PINH CAO

1. Cong viéc chuyén nganh
11 Quan ly cugc thi/chwong trinh
- Mo ta cong viéc
Sau khi tiép nhan va trién khai mét du an td chirc cude thi truc tuyén vO1 muc
dich tao san choi lanh manh hodc tang cao nhan thirc cua khach hang vé san
pham/dich vu ctia doanh nghiép do, tly theo tinh chat cia mdi cudc thi, t6i s&
nhan nhiém vu quan 1y cho phil hgp. Thong thudng s& co nhiing thé loai cudc thi
nhu sau:
e Cugc thi chup anh
e Cudc thi hat
e Cudc thi vé
e Cudc thi game
e Cudc thi viét bai cam nhéan
o
Nhitng cudc thi ndy dugc to chic truc tuyén trén cac kénh nhu website,
Facebook, Facebook App (Ung dung Facebook)... Bé quan Iy mot cudc thi can
c6 2 link:
e Link trang chu

e Link trang quan 1y (Admin): Gom tai khoan Username va Password

M&i chuong trinh hodc cudc thi khi dién ra thuong c6 mot Thé 1é chwong trinh
nhu 1a nd1 quy tuong Ung. Méi ngay t6i s€ nhan nhiém vu duyét bai dy thi cua
nhitng nguoi duy thi, bang cach st dung hé théng trang Quan 1y (Admin) dé duyét
bai du thi, sao cho nhitng bai dy thi hop 1€ duoc xuat hién ngoai trang chu cua

cuOc thi.
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Ngoai ra, khi xuat hién nhiing sai so6t hay van dé truc trac, t6i ghi nhén lai va lién

hé véi bd phan chiu trach nhiém dé xt 1y.

=—a 3 el
kI DANG NHAP S 4
¢ A DANG KY o

g v
CETrr e

" HIEN DA €O; -~ -
1 2,300,000 < '{a

CHIA SE ANH XANH

Tén bai du thi méi nhat
Lorem ipsum dolor sit amet, co s
nse cletur adipisi ing elit, sedd
oeiusm od tempor incidl

/8'15H NK '

RENK TRANG CHUY CUNG GOP XANH THONG DIEP XANH  TAI HINH NEN  ©pepsi 2011, all ights

Hinh 10: Hinh anh tir website t6 chirc cudc thi “Uéng Chai Sanh Diéu — GOp Xanh Moi

Trwong” do PepsiCo to chirc

facebook Tim kigm nqua, dia digm v moi thir LY rran thuyHaty  Trangchis |

Buigc tai trg

Italian and international
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Prepare your wishlist.
6.311 nquéi thich
Atelieronweb. com
luxury online shopping

Mé Gian Hang
Truc Tuyén

Nozza | v pd thich | | Gitinnhdn % ~ |
88.601 ngud thich trang nay * 4.047 ngudl dang néi vE chi d& nay

tigt kiém dugc thif gian,
Bubdi I€ trao gidi ct gidm chi phi quang ba,
thi Miss Nozza 1 tinh higu qua &
88.601 5 112>] Itc canh tranh
9h séng nay tai Yams g
Town d3 dién ra budi vesliee Synh Dep thich
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FOR THE BEAUTY OF VIETNAM
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¥ togiovtuse @ 6 ozza hanh
Fos Ll o Psotia
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Hinh 11: Hinh anh tir trang céng dong Facebook cudc thi hinh dnh Miss Nozza do

Yamaha 6 chirc
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1.2 HG tro truc tuyén chwong trinh
- MO0 ta cong viéc
Céac chuong trinh hodc cudc thi khi dién ra, nguoi tham gia s& phat sinh nhiéu
thic mic vé cudc thi cling nhu cac van dé vé mat ki thuét can hd tro, vi vay toi

nhan nhiém vu ho tro truc tuyén trong subt thoi gian chuong trinh dién ra.

- Céc kénh hd trg tryc tuyén
e Yahoo Messenger
e Email hd trg

e Truc dién thoai

- Céch thtrc thuc hién cong viée
M&i ngay khi bat dau gio 1am viéc, toi s& ding nhap tai khoan Yahoo Messenger
dé hd trg nhitng ngudi choi, dang nhap tai khoan email dé tra 10i email va truc
dién thoai dé tra 16i nhitng cudc goi lién quan dén chwong trinh/cudc thi dang
dién ra. Vi nhitng thic mic cta ngudi choi ma tdi c¢6 kha ning giai quyét, toi sé
tu vin cho nguoi choi. Tuy nhién, v6i nhitng van dé vuot qué quyén han va can
duogc hd trg, toi s& ghi nhan lai van dé va chuyén cho b phan Account. Khi ghi
nhan thong tin, toi cling khong quén xin thong tin lién h¢ cua nguoi choi (Ho va

tén, S6 dién thoai, Email) dé lién hé sau khi da tim ra hudng giai quyét.

- Kién thirc
e Kinang cham soc khach hang

e Kién thurc va ki nang tin hoc

1.3 Trao phat giai thuéng
- Mo ta cong viéc
Sau khi két thuc mot cude thi/chuwong trinh, néu cong ty t6i dang cong tac duoc

quy dinh 1a don vi trao gidi thudng thi phong ban ma t6i thuc tap s€ nhan nhiém
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vu trao giai thudng.

- Co ciu vé giai thudng thuong duoc quy dinh trong Thé 1é chuong trinh, ¢6 nhiéu
loai va co cau giai thuong khac nhau nhu: Giai thuong ngay, Giai thuong tuan,
Giai thudong thang, Giai chung két, Giai duoc binh chon nhiéu nhit, Giai chia sé

nhiéu nhat...vv...

- Quy trinh ban giao cong viéc trao giai thwong
e Buodc 1: Nhan danh sach nguoi choi trang thudéng tie bo phan Account.
e Budc 2: Thong bdo cho nhitng ngudi choi trung thudng qua email, dién
thoai hoac cap nhan trén trang chu cua cudc thi.
e Budc 3: Tién hanh trao giai thuong. Hinh thuc trao giai thuong thuong cé
2 loai:
o Nguoi tring thuéng dang sinh séng tai Thanh phd H6 Chi Minh thi
s& trao giai truc tiép; Ngudi tring thudéng & cac tinh thanh khac s&
trao giai qua duong chuyén phat buu dién.

o Tét ca cac giai thuong déu duoc trao qua dudng buu dién.

1.4 Viét ni dung
1.4.1 Viét thé 1¢ chwong trinh
- Mo ta cong viéc
Trong qua trinh thyc tap tai cong ty, t6i nhan nhiém vu viét thé 1é cho cac cudc
thi, chuong trinh. Thong thudng, mot thé 1é duoc soan thudng c6 nhitng théng tin

chinh nhu sau:
e Tén cuoc thi

e Pbi tuong dy thi

e Phamvi
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e Giodi tinh (néu co)
e Do tudi (néu co)

e Thoi gian tham gia
e Thoi gian duy thi

e Thoi gian trao giai
e Cé&ch thac tham gia
e Co cau giai thuong
e Cach thtrc trao giai
e Quy dinh khac

- Yéu cau ctia mot thé 18 chuong trinh: C6 tinh chinh xac cao, rd rang, ngin gon, dé
hiéu, ddy du thong tin, phan Quy dinh khéc phai duoc soan thao chit ché dé tranh
nhiing phat sinh khéng mong mudn vé ban quyén, cac van dé nghiém trong vé k¥

thuat hodc cac truong hop ton that...vv...

1.4.2 Viét email marketing
- MO0 ta cong viéc
Email marketing 13 hinh thirc giri email thong tin/quang cdo vé san pham/dich vu
c¢6 ndi dung thong tin lién quan toi nguoi nhan da dong ¥ ding ki nhan email (opt-
in) truc tiép hay gian tiép va cho phép ho c6 quyén khéng tiép tuc nhan email
quang c4o nita. Viét email marketing ciling 1a mot trong nhiing cong viéc toi phu
trach trong qua trinh thyc tap. Tuy thudc vao san phém/dich vu hoac muc dich

ctia email hay ddi twong ngudi nhan dé viét bang 16i van phong phu hop.

Céu tric mdt email marketing:
e Tiéu dé
e Noi dung

e Thong tin lién hé
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G cdc mem than iu,

Cac mem d3 bittin gi chwa? 1 thanh vién
mé&i clia dai gia dinh Oishi viva ra d&i! o
13 banh x&p cudn dai Wafu. Wafu tuy ra
déi sau nhwng lai cao 1&n nhittrong =&
anh chi em c¢la minh dé nha!

p& chio dén Wafu, Oishi t3 chive mét cude

thi 3nh "Khéng gi da3i nhw Wafu" v&i gidi :
- £ ®

thwéng cwe hap dan:

*8 chuyén du lich Malaysia MIEN PHi*
*Hon 100+ gidi thwdng cwe "kul" mdi .
ngay® SIANH NGRY CMEN{'AL'IW
Chic3n up hinh, like v share 13 s& ¢4 ngay [, LAYSIA.
ce hithing gidi. ;

Qishi chc chin cidc mem nhi minh ludn
hao hi¥ng so tai chup dnh phdi hén né?
Cén ch& ai ni¥a, h3y CLICK dZ tham gia
cude thi 3nh "Khéng gi ddi nhw Wafu" ngay
hém nay!

Hinh 13 : Mdu email marketing quang ba Cugc thi anh KHONG GI DAI NHU OISHI
WAFU

2. Cong viéc hd tro
2.1 Hoat dong dién dan (Forum seeding)
- Mo ta cong viéc
Forum Seeding (song hanh cung quang cao Banner) dugc xem la mdt trong
nhiing cong cu dé lam marketing online dau tién ma Doanh nghiép Viét Nam ap
dung. Forum seeding 13 chi nhitng su gico mam trén cac dién dan, trén cac cong
ddéng mang, trén cac phuong tién ma may tinh va mang c6 thé vuong téi nhim

mot muc dich do 1a gieo giac, dua vao suy nghi, truyén ba trén mang cho mot san
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pham moi sap stra duge tung ra cho moi ngudi. Qua do cé thé iy ¥ kién cua moi
ngudi vé san phdm dé dé phan anh lai cho nha cung tng san pham hay dich vu d6
biét dé co thé phat trién thém hodc chinh sira truéc khi tung ra phién ban chinh

thirc t&i tay nguoi tiéu dung cudi cling.

Khi lam Forum seeding can phai hiéu rd vé hoat dong cua mdi dién dan, muyc dich
hoat dong va dbi tugng ma dién dan hudng téi, nhu: Gidi tré, gidi yéu cong nghé,
yéu xe hoi, cac ba me... Tuy vao ting dién dan khac nhau sé& c6 cach hoat dong
khac nhau, va hoat dong forum seeding tuwong ng nén phai tham gia dién dan,
hoat dong va tim hiéu dién dan dé hiéu thanh vién cta cac dién dan do6 can gi,

muon biét cai gi va ho ti€p nhan diéu dé nhu thé nao.

- Ly thuyét vé& quy trinh Forum Seeding
Phén tich d6i tuong — Lua chon forum phu hop

e Xac dinh muc ti€éu — Lya chon thong di¢p
e Thuc hién
e Du doan rii ro — Cach thirc giai quyét khi xay ra khing hoang

e Do ludng, danh gia va diéu chinh

- Céch thire hoat dong dién dan:

e Bud6c 1: Tao tai khoan dién dan (Username + Password): Ding ky tai
khoan va ding nhdp vao cac dién dan khic nhau (Mdi dién dan tao
khoang 10 tai khoan khac nhau).

e Budc 2: Hoat dong dién dan tich cuc dé co thé trg thanh thanh vién cép
cao, tang dugc cép dd cao hon va nhan duogc su tin tuéng nhiéu hon tur
phia nhitng nguoi dung khac.

e Budc 3: DUng nhitng tai khoan d6 dé hoat dong seeding mot cach khéo
1é0 theo noi dung di dugc chuan bi trude dé dang bai viét quang ba hay

dua nhan xét tét vé nhan hiéu minh dang lam ma khong bi xo6a tai khoan
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va bi cac tai khoan khac 1én an.
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CHUONG 4: XAY DUNG CHUONG TRINH DIGITAL MARKETING CHO
SAN PHAM SAMSUNG SMART TV

1. Quy trinh tiép nhin va trién khai mot dy an

Yéu c4u cua brand
Concept cua Agency
Y tuwong thyee hién

Trién khai du an

Két qud thu duoc

o gk~ w0 DR

Bai hoc

Yéu cdu ciia Samsung
Dy 4n nay duoc Samsung trién khai nham muc dich quang ba cho san pham méi
Samsung Smart TV véi cac yéu cau nhu:

e Tao cho khach hang su nhan thtrc vé san pham Samsung Smart TV — mot
dong TV thong minh vuot troi cé thé dap tmg moi nhu cu trong cudc
sdng

e Giodi thiéu vé kho g dung danh cho TV dau tién tai Viét Nam

e Quang ba cho thuong hi¢u ctia Samsung thong qua nhiing sy kién, cudc
thi

e Ddi tugng hudng dén 1a bac cha me va tré em v6i nhiing trai nghiém tuyét

vOi cua ca gia dinh trong thoi gian ranh roi

2. K& hoach trién khai dv an ciia cong ty TNHH Twong Téc Pinh Cao

2.1 Thiét ké website cho sin phim Samsung
Smart TV
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2.1.1 Nghién ctru tinh kha thi

- B0 phan Account s€ ddm nhiém cong viéc nay.

- Day la giai doan khoi dau cho mét chién dich, sau khi nhan dugc thong tin tu du
4n mai cia Samsung - ra mit Smart TV thong qua chwong trinh hoc toan cho
tré em Samsung viOlympic - cong ty bd nhiém mét nhan vién Account dé lam
viéc voi1 khach hang, nhan vién nay s€ gilt li€n lac thuong xuyén véi khach hang

trong subt qua trinh thuc hién du an.

- Nguoi duoc chi dinh sé sép xép mot budi tu vin (truc tiép hodc qua dién thoai) dé
thao ludn vé yéu cau va xac dinh muyc tiéu chinh cho website. Mot khi d3 hiéu rd
muc dich chinh cta khach hang, cong ty s& xac dinh gia géi thiét ké sao cho phu
hop vé6i hau hét cac yéu cau cta khach hang. Nguoi dugc chi dinh s& cung cap

cho khach hang mot ké hoach dé xay dung website.

Clent  FrieslandCampina
Project |Samsuné Smart TV .|
Agency  Climax Inferactive
Timing ~ 0612012-10/2012

Item Scone of service Details of sarvice ay Timing Unit of Total VAT Rate card No.
No. P (day) measure (VND) (VND} Ver.2012Jan

Crezfive Execution idea, A direction & Layout creative project | 75,096,000 -
Total 75,096,000 -
21| Adjust Home Page  |Develop Homepage banner & heme for phase 182 ]2 module| 10,430,000 - Similar to Standard banner prodt
22| Adjust Product Page |- Product informafion, ingredients. now fo use T2 module| 16,688,000 V21 Cheaper than rate card
- Energy for the brain; energy understanding (TVC, Videos &
Facl)
23| Campaigns Howto app T module| 52 150,000 V411&IVE6
- Energy Evaluation base on dally meals
- Tips
Quiz for mom 114 module| 20,860,000 V63
24| Personal page Using exited modules 115 module -
25 BackEnd Customize & add new module for campaign part (app & quiz) | 1 | ) modUe 10,430,000 V6D
Traffics analyfics & tracking system 1 -
Total 110,558,000

Hinh 12: Hinh thuc bang bao gia gui khdach hang sau khi da nghién curu

- Nbi dung trong bang bao gia co thé thay ddi sao cho phu hop véi yéu cau cia
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cbng ty va khach hang Samsung.
- Bang bao gia nay 1a bang bao gia tit ca cac hoat dong dé thuc hién toan bo du an.

- Viéc ¢6 dugce thong tin vé& dy 4n mdi cua Samsung 13 do Samsung 13 mét trong
nhitng khach hang quen thudc cua cong ty, hai bén di bat tay hop tac thuc hién
nhiéu du an thanh cong nhu dy 4n gidi thiéu san phim Samsung Galaxy Y thong
qua cudc thi do cong ty thiét ké va to chirc “Budc nhay G-star”, hay dy an vé viéc
phu trach chuyén muc Bi mat hju truwong cua Chuong trinh Gigng Hat Viét

(Samsung 1a tai trg chinh cho chuong) tai website http://gionghatviet.vn.

Hinh 13: Website cudc thi Buéc nhday G-Star do cong ty thiét ké
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Hinh 14: Samsung la nha tai tro chinh cho chwong trinh Giong Hat Viét 2012

- Website khach hang yéu cau s& dugc xay dung dua trén quy trinh chit ché dé
dam bao cac yéu cau cu thé cua khach hang duoc dap tng, diéu nay duoc thé hién
bang van ban (ki két hop dong) trudc khi doi ngii 1ap trinh tién hanh thiét ké

website.

2.2 Phén tich yéu ciu va 1ap ké hoach thiét ké
website

- Do bg phan Design ddm nhi¢m.

- Sau khi yéu cau thiét ké website da dugc thu thap ddy du, truong bd phan Design
s& tién hanh nhitng phan tich can thiét dé dinh huéng cong viéc va phan cong
nhan sy dé tién hanh thiét ké.

- Website can c6 mdt s6 ndi dung can thiét dé phi hop véi yéu cau ciia khach hang:

e (6 logo va hinh anh cua san pham.

e Khong chi bao gém nhitng thong tin lién quan dén cudc thi ma phai co
nhirng muc no6i vé tinh nang, dac diém k¥ thuat, tinh vu viét cua san
pham... Dé tir 6 c6 thé dap tmg dugc yéu cau ctia Samsung |a théng qua

cudc thi gidi thiéu san pham dén khach hang ctia minh.
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e Website can thiét ké c6 mau sic sinh dong va giao dién than thién, dé
tuong tac dé thu hat su tham gia cta khach hang.
e Hinh anh nhimg 6ng bd, ba me dang cing nhitng dira con ctia minh hoc

hanh khoi day sy thich thii va mudn kham pha.

S®ARTHUB

YY)
S\
WA\ /A

1) /
[44\
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- = . z . — -
. Ac
. 10 Soather  NETFLIX i
— =
g Blockbuster Accu Weathe Netfix Explore 30 Pandora Huly Plus
’
—_— wag e 1L
» Lo
oL % - =
/ -
Source Wed Beoswer Musx Skype o8
. me
Twitter

Facedook

Hinh 15: Mgt s6 hinh dnh san pham va iing dung Samsung Smart TV can duwea Ién

website
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2.3 Thiét ké giao dién
Do b phan Design thuc hién: Bd phan Design s€ dua ra nhitng y tudng, ndi dung
mudn truyén tai cia Samsung thong qua cudc thi nay. Y tudng doi hoi phai cudn
hut, tha vi va méi la dé khi website chinh thac hoat dong s¢€ thu hat duogc sy tham

gia cua khach hang va dat dugc hiéu qua cao.

Trén co sé d6, cac nhan vién thiét ké giao dién s& chuan bi nhitng mé hinh khai
niém minh hoa hinh ding va céu tric rd rang cua website. Giao dién website
phién ban beta (thr nghiém) s& dugc giri dén khach hang dé 1ay ¥ kién cua ho.
Duya trén thong tin phan hoi tir khach hang, nhan vién s& thiét ké giao dién chinh
stra giao dién (néu can) trudc khi quyét dinh giao dién cubi cung. Dai dién cia
Samsung sé& truc tiép tham gia vao qué trinh sang tao dé dam bao giao dién duoc
thiét ké dap ing duoc cac yéu cau dit ra ban dau, didu nay sé giup cong viéc hoan
thanh tt hon, tranh mat nhiéu thoi gian chinh stra va du 4n s& chay theo ding tién

do di dé ra trong ké hoach hai bén di thoa thuan vé&i nhau.

2.4 Xay dung co s& dir li€u va lap trinh website
Do bd phan Code thyc hién.
Vié¢e 1ap trinh website cia by phan Code s€ dua trén nhiing ¥ tudng sang tao cua
phong Design va c4c y tuong d6 ludn theo sat véi vdi yéu cau clia bén Samsung.
Qua trinh 1ap trinh web s& bao gdm céc giai doan chuyén d6i thanh mot hoat dong
giao dién website. Lap trinh vién (b phan Code) s€ lam viéc truc tiép vO1 cac
nhan vién thiét ké giao dién (bd phan Design) dé bao dam website thuc su s&
phan anh chinh xac giao dién cudi clng.

Viéc nay can sy phdi hop nhip nhang va xuyén sudt véi nhau.
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B ME THONG MINH BIET CAN BANG
1A HOC VA CHOT CHO BE

ViOlympic- Em giditodn 13 Gng dung hoc todn tryc tuyéntrén
Samsung Smart TV, do Samsung phdi hop véi dai hoc FPT thyc hién,
i céc bé tiriop 1 dén I6p 5 rén luyén kij ndng gidi todnva nang
cao trithdng minh.

Hay cling bé ia kham phé va tréi nghiém img dyng tai B
ToanKy Thé, va dimg quéntruy cipva tranh i Thir
Théch Todn Hoc tir 18:00- 22:00 hing

fang!
93y

e

cau trudc khi
lam bai ban

Hinh 16: Mdu giao dién cua website theo yéu cau cia Samsung

- Nhu vay, viéc thiét ké mot website tro choi va thong qua website ndy, cong ty s&
quang ba hinh anh va san pham méi cia Samsung d6 13 Samsung Smart TV dén
khach hang ctia Samsung. Pay chi 1a cong viéc khai dau cho mot chuong trinh

Digital Marketing ma bét ky du 4n nao ciing can phai thuc hién.

- Sau khi viéc tao 1ap website dd hoan thanh, cong ty s& st dung mot sb cong cu
tiép thi k¥ thuat sé khac dé thuc dy viéc nhan biét website cia khach hang. C6
rat nhiéu cong cu tiép thi nhung trong du 4n nay, Samsung sé& lwa chon hai cong

cu dé thyuc hién d6 13 quang céo hién thi (Display Avertising) va truyén thong xa
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Ké hoach quing cio hién thi (Display

- B0 phan Media sé& thuc hién viéc lap bang chi phi cho ké hoach quang céo tiép

thi.

- Cu thé trong du 4n nay, Samsung chon hinh thtrc hién thi thong qua Facebook

Ads. Duéi day 1a nhitg béo céo chi tiét cta ting hinh thirc banner. Viéc 1ap chi

phi cho tirng hinh thirc nhu vay s€& giup cho vi¢c thuc hién dy an dugc thuédn loi

va dat hiéu qua tét hon.

FACEBOOK ADS

Client Samsung

Samsung Smart

Project
TV

Client Contact

Climax Interactive
Digital Agency
Agency

Exchange rate 20,860.00

COST

QUANTITY
DESCRIPTION
Title, content FOC Campaign 0
Banner Designing ) 2 DAYS
1 4,172,000 | Campaign | 4,172,000
(10)
Booking via )
6,000 2,920.40 Click 17,522,400
Facebook 6
Management & . WEEKS
1 1,752,240 | Campaign 1,752,240

Report: 10%

Bdng 2: Bao céo chi phi du tru cho viéc dat banner Facebook ads
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ESTIMATE
No ‘ ltem Total Benchmark
1 * Impressions 10,000,000
2 * Clicks 6,000
3 *CPM 1,752.24 7,200.00
4 *CPC 2,920.40 8,400.00

Bang 3: Bao céo chi phi di trd chen hinh thic tinh tién banner Facebool ads

GOOGLE ADWORDS

Client Samsung

Project Samsung Smart TV

Client Contact

Climax Interactive

Digital Agency Agency
Timing 9April - 9June
Exchange rate 20,860.00

COST
DESCRIPTION

QUANTITY

Keywords

] 1 2,086,000 | Campaign | 2,086,000
selecting
Ads copy 1 4,172,000 | Campaign | 4,172,000
Booking on Google ] 6 WEEKS
6,000 2,503.20 Click 15,019,200
search
10% 1 1,501,920 | Campaign | 1,501,920

Bdng 4: Chi phi du tru cho viéc dat banner Google ads
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BANNER ADVERTISING
Client Frieslandc:
Project IFT Power :!

Client Contact Ms.Chi " "

Digital Agency Climax Interactive Agency
Timing 9April -
Exchange rate 2086000

Platform  Section Position Size (pxel) Type Buy GROSS Discount NET Unit Cost Deliveried Est. CTR Est. Total Net Cost No.of CPC

Format Type Unit Cost (VND) Impression % Click (VND) Weeks

Healthcare & | Al Floating | 260x230 |Stan| CPM 16.000 | (% 16.000 500.000 | 0.70% 3.500 5.000.000 2

2.2 Wornen Floating 16.000 | 0% 16.000 | 500000 | 070% 3500 8.000000| 2

* Special 100,000 | 0.70% 700

Total 1,100,000 7,700 16,000,000 0.10

Healthcare & | Al |Page Take Page| CPM 48.000 10% 43200 1,500,000 1.00% 15.000 £4.500.000 4

2.2 Women Page Take 43000 10% 43200 1000000 1.00% 10.000 43200000 4

* Special 250,000 1.00% 2500

Total 2,500,000 27,500 108,000,000 0.19
MET MEDIA COST $5,944.39 VMD 124,000,000
MANAGEMENT FEE (5%) $594.44 VND 12,400,000

Bang 5: Bang chi phi di trii cho hoat déng dat banner quang céo hién th;

DIGITAL BREAKDOWN COST

Client Samsung

Samsung Smart

Project TV

Client Contact

Climax Interactive

Digital Agency Agency
Timing 26/6/2012
Exchange rate 20,860.00

ESTIMATED
IMPRESSIONS CLICKS

SERVICES

75,096,000

139,762,000 2,920,400
3,600,000 35,200 124,000,000 12,400,000 34,444.44 3,522.73
1,500,000 6,000 22,779,120 2,277,912 15,186.08 3,796.52
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10,000,000 23,446,640 2,344,664 1,752.24 2,920.40

Bang 6: Tong chi phi du tri cho viéc qudang céo hién th; (banner)

- Chi phi dua ra phai pht hop v6i mirc gia ma cong ty da ky hop dong véi bén
Samsung dé mang lai doanh thu cho cong ty va hiéu qua cho du 4n.

- Chi phi duogc biéu hién ¢ day chi 1a udc tinh vi cong ty co thé thay doi hinh thirc
dat banner khi c6 danh gia vé hiéu qua cua viéc lua chon hinh thirc banner do.

- Sau khi da hoan tat dugc viéc chon website, mua khong gian quang cdo, hinh
thirc dat banner, xac dinh phuong thirc tra tién cho nha cung cip khong gian
quéang céo thi ta s& hoach dinh mét timeline dé giri nha cung cap khong gia quang
c40 dé ho thuc hién theo timeline nay va b phan Media sé& thyc hién va theo doi
cong viéc nay khi du 4n bét dau chay dén khi két thuc du an.

- Timeline nay s€ dugc hoach dinh linh hoat dya theo lugng traffic cia khong gian
quang céo, theo chi phi da udc tinh.

- Vi viée st dung cac cong cu marketing truc tuyén thi ta s& can thuc hién mot
bang bao cdo voi day du cac chi tiéu thé hién va do ludng duoc sy hiéu qua caa
chién dich quang cdo. Ta s& phai x4c dinh duoc:

e Banner dat trén site nay c6 thuc sy hiéu qua khong?

e Mau banner dang chay c6 thu hit dugc khach hang click vao hay khong?

e Chi phi ma ta dang tiéu tén cho chién dich quang céo niy c6 phu hop véi
ngan sach quang cdo cua cong ty hay khong?

e Thoi gian chay mau quang cdo co6 thuc su hidu qua chua?

e Dua vio bang bao cdo céac chi s6 d6 s& do luong lai timg chi tiéu, tiép theo

d6 s& danh gia stc khoe ciia miu quang cdo dang chay tt hay co sy bt
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binh thudng ¢ diém nao khong, va cudi cung 13 tim cach diéu chinh (néu
c6 su khong phu hop xay ra). Két qua 1a ta s& thuc sy thanh cong voi
chién dich quang céo banner ctia minh, ting luong traffic vao site, va cudi
cung ting luong khach hang dén véi véi san phdm ta mudn quing ba

théng qua website.

2.6 Ké hoach truyén thong xi hdi (Social
Media)
2.6.1 Forum Seeding
- Do bo phan Media thyc hién: Bo phan Media s& Iya chon danh sach cac dién dan

pht hop voi muc dich va dbi twong chuong trinh dang huéng dén d6 1a cac em

nho, gia dinh, cac dién dan giai tri...

B

T webtretho 10,698,763 942,599
Dan yeutretho 2,265,427 136,256
h
sach lamchame 6,876,325 238,014 Women
cac eva 5,265,863 259,582
foru
hervietnam 1,236,589 57,981
m
duwroc mysamsung 808,021 427,174
lva 1kho 1,036,780 99,980
chon Technical
2 VOz 8,012,534 519,794
de
thuc vn-zoom 4,100,000 5,236,181
hién

Social Marketing
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- Tir danh sach dién dan d6 ta sé& chia ra ra thanh hai nhdm chinh theo category dé
c¢6 nhirng cach thirc truyén thong khac nhau
- Nhoém 1: Nhitng dién dan ludn ¢ cai nhin vé gia dinh, day s& 1a noi moi ngudi s&

thdo luan vé gido duc tré em vé cudc song gia dinh, con cdi nhdm nay gom céc

dién dan:
Webtretho 10,698,763 942,599
yeutretho 2,265,427 136,256
lamchame 6,876,325 238,014
eva 5,265,863 259,582
Hervietnam 1,236,589 57,981

Bang 8: Danh sach dién dan lién quan dén gia dinh

- Trong nhitng dién dan ndy, chlng ta s& mang dén dbi twong 1y do dé tin vao
chuong trinh: chung ta s& ding nhitng chii dé gidi thiéu hap dan vé chuong trinh,
dan dit d6i twong dén nhitng chii dé ma ho dang quan tim nhu viéc gido duc con
cAi minh... Viéc lam nhu thé nay doi hoi bo phan Media phai sang tao, tim hiéu
nhitng vin dé that tuong tan, c6 16i viét ndi dung forum seeding sao cho thu hut
dé thong qua nhitng chu dé nay sé dua dbi twong dén véi website, dang ky tham
gia cudc thi cho con em minh tir d6 dua ddi twong khach hang dén gan hon véi

mg dung cta san pham Samsung Smart TV.
- Nhém 2: Nhirng dién dan quan tim dén céng nghé, day s& 1a noi moi ngudi thao
luan vé van dé cong nghé, vé nhitng ung dung méi... nhém nay gom cac dién

dan:
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mysamsung 808,021 427,174
1kho 1,036,780 99,980
vVoz 8,012,534 519,794
vn-zoom 4,100,000 5,236,181

Bang 9: Danh sach dién dan quan tam dén cong nghé

- Ciing nhu nhém 1, trong nhém 2 ndy ching ta ciing s& dua ra ly do dé déi twong
tin twong nhu sw am hiéu vé cdng nghé, céc thdng sb ky thuat... ciing s& 1a nhiing
chu dé& 16i cudn, khoi day su td mo cua dbi tugng khach hang véi muc dich cudi

cung la dua d6i twong dén gan vai trang web va ciing 13 dén gan véi san pham.

B 7B, 235

Join Date: 07-2009
phucuong_hb ¢ .
Senior Member Posts: 222

Cac bac tu van gidp e nén lam truyn hinh HD nao ?

Tinh hinh 13 & chuan bi mua 1 em LCD 42" full HD, nén mudn diing dich vu truyén hinh (vé tinh ) HD cho ba x& chd yéu xem Phim (
HBO,Starmovie ...) thinh thoang e c6 xem béng da nifa ! E dang phan van ko biét |3p loai ndo ? Hién tai thdy co may cdil3 : AVG VTC
G-

Cac bac cho e y kién nhé ! Thanks

Hinh 17: Mét chii dé Forum seeding minh hoa

- Sau khi d4 phan nhom nhu vay, chling ta sé& tién hanh viéc viéc dinh hudng nhiing

viéc ching ta s& lam trén cac forum seeding nay:
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Chung ta dan dit cac dbi twong dén website theo chiéu huéng:

e Dua ra cac cudc thao ludn vé cac tng dung mdi cho céc gia dinh
e Tao hiig tha cho cong dong vé ung dung

e Thuc hién mdt sy hdo hirc dé trai nghi€ém cho ngudi choi

, *  DeE cac bé vira hoc vira choi
Mot cach méi cho tré em dé
) *  Vura hoc vira giai tri cho bé
hoc toan mot cach hung thu
*  Phuong phap hoc cho nha toan hoc

hon
nhi
*  Samsung vura cho ra doi 1 ung dung
tuyét voi danh cho tré & gia dinh
Mot chiéc Smart TV c6 thé *  Smart TV khong nhitng dap Gmg nhu
lam gi dé hd trg viéc hoc tap cau giai tri ma con co thé dung dé day
cua mot dua tré? tré em hoc?

* B¢ nha em n6 mé ung dung

ViOlympic trén Smart TV

Bdng 10: So lwoc huong di trén Forum seeding

- Tiép dén ta s& dua ra nhitng gdoc nhin thi vi (Engagement) hon nita dé tao mot
ludng phan khich cho cac ddi tugng dé ho mudn tham gia vao cudc thi va trai

nghiém ung dung.

e Thao luan vé tha vi véi cac ng dung

e Tao htng tha cho cong dong vé cudc thi
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e Aidam thu lam toan nao?

Thtr tai lam toan véi contest * Bé nha ban cé la nha toan hoc

tuong lai

* B¢ cung nha minh khong ngai
Khoanh khic ba me cung hoc hoc todn nho Smart TV

véi con ) .
* Hoc va choi that vui véi con tré

Bang 11: Chuong trinh géc nhin thu vi trén Forum seeding

- Sau d6, chung ta s& khuéch dai (Amplification) hinh anh ciing nhu thong tin trén
cac forum vé san pham nhiéu hon nhung van 16ng ghép vao thdng tin caa cudc thi
dé moi ngudi khong thy kho chiu khi minh dang doc mét doan quang cdo nhu

vay. Su khuéch dai nay s& giup tang lugng truy cap véo trang web ddng thoi ting

luong khéch hang tiép can vai san pham.,

« Hinh anh séng dong tir event day

Review budi event « Cung trai nghiém cung vui véi chiéc TV

théng minh

« Ca nha that vui khi c6 @ng dung tir chiéc TV

Ung dung
. . . théng minh
ViOlympic cuc vui
cua Smart TV * Hoc cung con that vui véi ViOlympic
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Bang 12: Chirong trinh khuéch dai Forum
2.6.2 Facebook Hot Fanpages
- Do b6 phan Media dam nhiém.
- La nhiing trang cong dong trén Facebook cd sb luong ngudi ham mo khong 16.
Viéc chon cac Hot Fanpages dé thuc hién truyén thong xa hoi s& 1a mot lya chon

tét dé truyén thdng cho website vé cugc thi va san pham.

Nhat Ky 918,000
Giai tré that dep 335,000
Hoi nhirng ngwai thich dua 259,000
Hoi thé & Nu cuoi 346,000
Hoi dgc than 173,000
Mat ngir 12 chom sao 190,000

Bang 13: Céc Facebook Hot Fanpages duroc lira chon dé thyec hién Social Media
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p
o 4‘“ | | @;\ Mo

e (

9

HGi POc Than « Thich | | Gid tin nhan % ~
\ 424,460 ngudi thich trang nay + 211.274 ngudi dang ndi vE trang nay i .

Céng déng .

Dién din: http: ffhoidocthan.vny/ - Trim cudi: 0977399559 | 424
- trumcuci@hoidocthan.vn - X
www facebook .comlangtaixautinh nghln

Théng tin Album Anh Thich Sur Kién Video

@ Ping [F$] Anh / video 1 06 ban be

Thich Héi Bdc Thin

Hy vigt gi d... - =
AR TA RN
‘ - -

Hinh 18: Hot Fanpages Héi Pgc Than

- Sau khi da lya chon cac Hot Fanpages thi bd phan Media s€ thuc hién cac cong
viéc tiép theo 1a viét noi dung (content), trang thai (status) dé dang tai trén tung
Hot fanpages. Ching ta s& phai dang nhiing status sao cho thu hat dugc nhiéu

luot thich (like) va binh luan (comment) thé hién duoc hiéu qua.

- Khi dang tai can xac dinh dugc muc tiéu:

e Ding trang thai dé giéi thidu vé ung dung méi:

e K&éu goi tham gia cugc thi
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Influencer

- La nhitng nguoi ¢ tim anh hudong dén nhitng ddi twong khach hang ma ta dang

huéng dén. Ho ludn ludn giri hinh anh va trang thai dé chia sé cho ban bé cua ho,

ho ¢6 anh huéng manh mé vé xa hoi. Cong ty s& hop tac véi cac influencer nay dé

thdng qua tam anh hudng dé truyén thdng vé cudc thi va quang ba san pham.

Me Cua Bong 4934 | http://www.facebook.com/thuygiang76
Ha Lan Girl 5000 http://www.facebook.com/halangirl.tramy
D6 Huong 4912 | http://www.facebook.com/nui.da.1
Nguyén Thi _
4957 http://www.facebook.com/NguyenThiThanhNhan
Thanh Nhan
Thi Tran 5135 http://www.facebook.com/thi.tran.505

Bang 14: Cac Influencer dwroC Chon dé thuc hién viéc truyén théng

- Cong viéc cua nhitng Influencer:

o Ding trang thai giéi thiéu vé tmg dung méi

e Ding trang thai thuc day cac cudc thi.

e Dang trang thai danh gid img dung

2.6.4

Samsung Vietnam Fanpage

- Pay la trang cong dong ciia Samsung trén Facebook, b phan Media van sg tiép

tuc viét content va status dé trang trén trang Fanpage nay.
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e Bi MAT HAUJ.RUUNG
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Samsung Vletnam v Liked | | % ~ |

2 talkin

Hinh 19: Trang Samsung Vietnam Fanpage trén Facebook

- Noi dung dang tai:
e Ding trang thai quang b4 vé cac tmg dung méi cho cac gia dinh
e K&éu goi tham gia cugc thi

e Chia sé thoi gian cho gia dinh d¢ trai nghiém cung nhau

2.6.5 Youtube

- Cho khai chay mét video vé su kién hoc toan viOlympic tha vi trén Youtube
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! . ..A‘ _!' Toshiba Semiconductors
‘--’.M“ % New Generation Devices Discrete, Sensors, ASSPs, Logic
www.semicon.toshiba.co.jp Ads by Google

—

e

0:18/3:58

Samsung SMART TV Review

Hinh 20: Sy kién vé ung dung Samsung Smart TV dwoc dang tdi trén Youtube

2.6.6 Email Marketing
- Muc tiéu: Gui email kéu goi tham gia cudc thi
- Déi tugng
e Lamkinh doanh
e Tudi30-40
e Thu nhap: Trung binh

e CbHcon céiturl- 10 tudi
- Trén day la cac cdng cu duoc lya chon dé thuc hién truyén thdng xa hoi dé nang

cao hiéu qua nhan biét caa khach hang vé san pham Samsung Smart TV thoéng

qua cudc thi viOlympic — trai nghiém tng dung mai trén Smart TV
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1 | Forum seeding 4,000 1 month | 1,000 1,500,000

Facebook

Marketing
60,000

Hot Fanpages

2 7,000 1 month | 1,500 3,000,000

Fanpage

magement

Influencer

3 | Youtube 1,000 1 month | 50 5,000 | 300,000

4 | Email marketing 600 1 month

Bang 15: Tong chi phi di trii cho hoat déng Social Marketing

T6m lai, trong chuong nay, toi da trinh bay chuyén dé thuc tap caa minh, noi dung 1a ké
hoach xay dung chuong trinh Digital Marketing cho san pham Samsung tai cong ty
TNHH Tuong tac Binh Cao.

3. Panh gia viéc sir dung chién lwgc Digital Marketing tai Viét Nam
3.1 U'u diém ciia Digital Marketing
- Digital Marketing luén nhan manh dén 3 yéu té: str dung cac phwong tién ki thuat
sb, tiép can khach hang trong méi truong ki thuat sb, va twong tac voi khach
hang.
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- Tinh twong tac cao: tao duoc phan &ng 2 chiéu gitra ngudi 1am tiép thi (marketer)
va ngudi dung, gidp marketer hiéu va xir ly nhanh hanh vi va phan tng caa khach
hang.

- Hiéu qua cao vi lan téa nhanh, tiét kiém chi phi, san pham dich vu cua doanh
nghiép c6 thé duoc tiép thi 24/24 trong ngay.

- Xac dinh & dugc phan khic khach hang: mdi cong cu sé ap dung cho mot phan
khiic khach hang khac nhau, phii hop véi dic tinh cia mdi khach hang.

- Su tich hop cdng nghé sé hdi tu gilp ching ta c6 nhiéu lya chon hon nhu cing
lic c6 thé tac dong dén khach hang bang Email Marketing, Website, Mobile
Marketing, SMS, Social Media Marketing...

- Céc hoat dong Digital Marketing khi trién khai c6 thé dé dang theo ddi va danh
gia. Vi du véi Website, dich vu Web analytic cho phép theo d&i s6 luong nguoi
truy cap, ndi dung quan tam tir d6 c6 thé danh gia thong diép truyén di co ding
véi wéc mudn caa khach hang khong. Theo du doan, Digital Marketing ngdy cang
phat trién manh hon so véi c4c loai hinh khac.

- Gilp tuong tac dugc véi khach hang, théng tin cé thé luu trir dé dang, noi dung
c6 thé tly bién va do ludng dugc va chi phi thap hon so voi nhiéu hinh thic
truyén thong khac.

- Céc cong cu Digital Marketing van dang tiép tuc phat trién va ma rong. Mdi cong
cu Digital Marketing déu c¢6 uwu diém riéng, song doanh nghiép can tan dung
“dung nguoi ding viéc”, vi néu khong, hiéu qua s& khong nhu y mudn. Khong
mét céng cu nao hiéu qua tuyét ddi hon cac cong cu khac, mot ké hoach truyén
thong tich hop nhiéu cbéng cy, tham chi ca nhiing cong cu ngoai Digital

Marketing, s& mang lai hiéu qua cao nhét.

3.2 Han ché cia Digital Marketing

- Digital Marketing van chua dugc dau tu hop 1y, 14 trio luu méi nhung chua thé 1a
tat ca, rat phi hop vai gidi tré, vai thanh phd 16n nhung viée dé khach hang ndng

thon tiép can vai Digital Marketing van dang con 1a van dé can giai quyét.
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- Céc doanh nghiép chua thé xay dung cho minh mét chwong trinh Digital
Marketing dé quang ba, truyén thdng cho cho chinh san pham caa minh ma
thuong tim dén céc cong ty chuyén doanh dich vu Digital Marketing dé mua cac

dich vu do.

3.3 Panh gia viéc stt dung Digital Marketing tai
Viét Nam

- Theo mot thdng ké cua cdng ty nghién ctu thi truong Cimigo ndm 2010, thi riéng
viéc dit banner quang céo trén internet di chiém dén 70% doanh thu cia nganh
Online marketing tai Viét Nam 2009, va phan 1én cac banner hién nay duoc dit
tai cAc website tin térc, giai tri noi tiéng nhu: Vnexpress.net, Dantri.com.vn,
Zing.vn... Tuy nhién, cic doc gia bao mang da cam thay chan ngan véi qué nhiéu
banner duoc quang céo trén mot website, ho s& khdng con mudn click vao céc
MAU quang cao nay nira, chi phi cho viéc dit banner ciing dang ngay cang ting
cao, trong khi hiéu qua chua han d3 ting luy tién cuing sé tién bo ra.

- Tai Viét Nam, digital marketing van chua dén thoi ky bung nd, chung ta dang
khoi dong, chi méi bat dau tng dung nhirng cong cu digital vao marketing nhung
day 1a mot manh dat ddy tiém ning dé thuc hién Digital Marketing vi ngay
31/03/2011, theo Cimigo da cong bb béo céo vé tinh hinh nguoi ding Internet tai
Viét Nam. B&o céo nay duya trén nghién cau véi 3,000 nguoi dan tai 6 thanh pho:
Ha Noi, Tp. H6 Chi Minh, Pa Nang, Hai Phong, Nha Trang va Can Tho

e Tylé dan sb str dung Internet tai Viét Nam hi¢n 1a 26%, va co tbc do tdng
truéng cao nhat trong khu vrc.

e Tai cac khu vuc thanh thi, ty I¢ dan s6 str dung Internet 1a khoang 50%, tai
Ha Noi va Tp. HCM thi ty I¢ con cao hon

e Hai phén ba s6 ngudi sir dung truy cap Internet hang ngay

e Mot phan ba sb nguoi st dung Internet 1 hoc sinh/sinh vién, va 40% la

nhan vién van phong
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- Mat sb tom tit vé théi quen truy cap cac website:

e Google, Zing va Yahoo la 3 hé théng duoc truy cip nhiéu nhat,

e Facebook la mang xa hoi dugc truy cap nhiéu nhit, tiép theo 1a Yahoo
Plus va Zing, Yahoo Plus 1a hé théng duoc s dung nhidu nhat dé viét
blog.

e Google 1a number 1 dé thu thap théng tin,

e Zing la number 1 dé giai tri,

e Yahoo 1a number 1 dé giao tiép.

- Véi théng ké nhu vay thi viéc sir dung Digital Marketing véi nhung wu diém trén
s& mang lai két qua nhu mong doi.

- Digital Marketing dang gianh duoc rat nhiéu ngan sach dau tu tir cac doanh
nghiép, bén canh marketing truyén thong, e-Marketer, t6 chirc chuyén nghién ctu
Digital Marketing, cho rang nim 2009, ngan sich cho marketing truyén théng
toan cau co thé s& giam dén 85% do khung hoang, nhung ngan sach cho Digital
Marketing van tiép tuc ting. O cac qubc gia phét trién, ngan sach cho Digital
Marketing chiém tir 10% - 15% tong ngan sach marketing. O Viét Nam, ty 1& c6
thé thap hon.

3.4 Két luan

- Boi vi sy canh tranh gay gat cua hang triéu dbi thu ddng thoi tham gia vao chién
lugc marketing qua Internet nay. Doanh nghiép can ludn theo di va ludn sin
sang dé diéu chinh khi thich hop. Tuy nhién, kién thac, kha ning cua chinh doanh
nghiép, va ké hoach quan Ii tét chién luoc marketing c6 thé 1am ting co hoi cho

doanh nghiép di dén thanh cong
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- Kinh doanh cua thoi dai ngay nay nén sir dung bd sung phuong tién truyén théng,
email, mang xa hoi, va dién thoai di dong dé két ndi hiéu qua nhét va giao tiép
véi khach hang cua ho ¢ hién tai va tuong lai.

- R® rang mot diéu, cong nghé 1a ludn thay dbi va ching ta phai thay d6i phuong
thirc hoat dong Marketing va gio ddy 1a thoi dai cua Internet, sy phét trién vé
cong nghé dén véi Viet Nam kha muon so véi thé gidi, d6 1a nhuge diém va ciing
1a vu diém thi day 1a co hoi cho cac doanh nghiép c6 budc chuyén minh trong
cach thirc Marketing caa minh. Hau hét ngudi tiéu ding c6 nhitng méi quan hé va
hoat dong khac nhau trén mang Internet va ho ciing c6 so thich va thi hiéu khac
nhau. Khao sét Digital Marketing va nhitng khao sat khac da nhan manh tim quan
trong cua cac twong tic va cic phuong tién di dong trong chién dich Digital
Marketing.

- Digital Marketing 12 mot kénh doc 1ap hay mot phan cua tat ca cac kénh trong
chién dich truyén thong? Marketer chuyén nghiép can phai sang suét dé chon
chinh x4c d6i tac phi hop véi minh. Mot chuyén gia Digital Marketing da phat
biéu rang: “Lam Digital Marketing khdng can nhiéu tién, chi can suy nghi thém ti
nira, nghé thugt thém ti niza thi sé tiéu tien rat it ma loi nhudn thi dang ké”.

- Cong dong Marketer n6i vé Digital Marketing, lién tuc cac hoi thao noi vé
phuong phép truyén théng mai, Forum dién dan, Mang xa hoi va cac cau lac bo
d6i nhom 1am vé digital marketing duoc hinh thanh, cac cudc thi dugc td chic
(The Viral Challenge 2010)... Xu hudng phét trién da hinh thanh trong gidi tré
mét cdng viéc maéi, mot nghé méi: niang dong, sang tao va thoi thuong.

- Thé gidi Internet 1a mot moi trudng twong tac da chiéu. O noi d6, cong ching
duogc tu do noi 1én tiéng ndi cua minh nén ho rat thang thian binh pham: yéu noi
yéu, ghét n6i ghét. Néu thich, ho s& danh cho ban nhitng 1oi hoa m¥, néu ghét, ho
s& thang tay ‘ném da’ ban toi ta dén bam dap... Hon nita, cong dong trén Internet
rat ‘a-dua’. Nhu vay, chdng ta c6 thé hinh dung stcc manh cta cong doéng chi? Vi
thé, dé thyc hién chién dich Digital Marketing thanh céng, ban phai ¢ nhiing

budce di ding din ngay tir ddu va ludn dit lgi ich khach hang 18n trén hét. Nguoi
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ta s& khong d6i xir t& véi ban néu ban dbi xur tot voi ho. Dan gian ¢ ciu ‘tin xau
lan nhanh, tin tét lan chim” nhung trong madi truong Internet, tin xau va tin tét
déu lan nhanh nhu nhau!

- Luén nhé rang trong tat ca cac truong hop, kién nhan 13 wu diém chinh xac dé
theo ddi va danh gia su thanh cong cua chién dich Digital Marketing. Cong cu tim
kiém c6 thé khong hiéu qua va chién luoc cua doanh nghiép c6 thé khong tao ra
lgi ich ngay lap tuc.

- Nhung & Viét Nam, hién ¢ quéa nhiéu nguoi, doanh nghiép “rd 1én” lam Digital
Marketing. Do d6, phai can nhac ky trudc khi thuc hién digital marketing. Nhiing
chuong trinh nhu thé ndy nén giao cho nhimg don vi c6 chuyén mén, nhung néu
doanh nghiép co du diéu Kién thi ciing c6 thé tu thuc hién. Bé chon doanh nghiép

lam Digital Marketing, can chi y:

e Doi ngil cia doanh nghiép d6 phai manh, gém ngudi am hiéu vé
marketing va cong nghé

e Ha ting co so vé cong nghé tot

e Tham khao danh sach d6i tac chién luogc cta ho

e Nghién ctru danh sach khach hang ctia doanh nghiép d6 xem khach hang
st dung nhitng san phém, dich vu nao dé biét thém doanh nghi¢p d6 manh
0 mang nao...

- Céc cong ty cung cap dich vu Digital Marketing mudn Digital marketing thanh

cong, can hoi di 4 yéu té:

e (¢ co so dir licu khach hang

e Tao duogc su tuong tac

e (6 sy tich hop cac cong cu digital va cong cu truyén tréng

e Chuong trinh phai do luong dugc hi¢u qua.

e Tuy hoan canh ma van dung nhiing cong cu khac nhau dé tao nén hiéu

qua cho chién dich cuia minh.
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KET LUAN

Nén kinh té cua ching ta dang thay d6i manh mé tirng ngay va thé hién rd hiéu qua cta
chinh sach mé& ctra ciia Pang va Nha nudce. Viée mo rong kinh doanh véi nude ngoai dé
giip dat nudc ching ta hoa nhap vao nén kinh t€ toan cau, tao mot moi lien két chat ché

gitra cac nén kinh té trong nude va nén kinh t€ nudc ngoai.

Hoat dong tiép thi k¥ thuat s6 trong nhitng nim gan day duoc dic biét chu trong va
dang c6 xu hudng phat trién manh mé va ngdy cang da dang hon. Pay 13 mot phan quan
trong trong viéc mang lai lgi ich cho dat nudc, gia tang viéc lam va cac hoat dong kinh

té xa hoi khac.

Cong ty TNHH Tuong Tac Dinh Cao 1a mot doanh nghiép phat trién thudc linh vuc tiép
thi k¥ thuat sd. Nhan thirc rd vé vai trd quan trong cta linh vuc nay, cong ty nén dua ra

cac bién phap dé nang cao thwong hiéu ciia doanh nghiép trén thi truong.

V61 nhiing kién thtrc d3 duoc dao tao tai Truong Pai hoc Hoa Sen va thoi gian thuc tap
tai cong ty TNHH Tuong Tac Pinh Cao, ti di c6 co hoi dé ap dung kién thirc vao thuc
té va dtic két cho minh rat nhiéu kinh nghiém quy b&u. Tuy nhién, trong qua trinh thuc
tap tai cong ty, ciing khong thé tranh khoi nhitng thiéu sot, vi vy toi hy vong s& nhan
duoc su thong cam va dong gop tir phia nha trudng, cac gido vién hudng dan va tir don

vi thuce tép cia minh.
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TAI LIEU THAM KHAO

e http://blog.brandon.com.vn

e http://digitalmarketing.vn

e http://marketing.24h.com.vn

e http://thomnt.webchuyennghiep.net/

e http://Kin-share.blogspot.com
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NHAN XET CUA GIANG VIEN
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NHAN XET CUA CONG TY THUC TAP

TP.HCM, ngay thang nam 2012

Nguoi huéng dan Giam ddc
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THONG TIN LIEN HE SINH VIEN

- Ho va tén: Tran Thuy Ha My
- Email: my.tth1561@sinhvien.hoasen.edu.vn

-S4 dién thoai: 0919.987.189
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