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Truong Pai hoc Hoa Sen Béo c4o thuc tap tét nghiép

TRICH YEU

Cong viéc thuc té luc nao ciing rat khac so véi nhitng gi da duoc hoc trén 16p. Vi
khong phai lugng kién thirc nao ciing dugc tng dung khi thuc tap, hiéu dugc van dé trén
nén trong qué trinh thuc tap 15 tuan tai cong ty VIVU t6i da dé ra cho minh muc tiéu 1a
ngoai viéc trau doi nhitng kién thic chuy@n mon can thiét, t6i con phai chu dong trau doi
thém nhitng k§ ning bd trg cho cong viéc chuyén mén nhu tin hoc vin phong, k¥ ning
giao tiép. Hon nita, trong qua trinh thuc tap phai luén chu dong quan sat cach quan Iy cua
cap trén, giai quyét van dé caa cac nhan vién trong cong ty, tir d6 tich lily cho minh
nhitng kinh nghiém quy gia. Nho tinh than chu dong hoc hoi cao nén t6i di hoan thanh
khé tét nhitng muc tiéu dé ra va quyén bao cdo nay ciing chinh 1a két qua nhimng gi toi da

tich 1ty duoc trong qua trinh thuec tap.
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LO1 CAM ON
Dau tién, tdi xin giri 10i cam on chan thanh dén Ong Nguyén Thanh Phic - Truéng
nhoém bo phan Marketing cia cong ty VIVU da tiép nhan ti vao thyc tap va da hudéng
dan t6i rat tan tinh, cling nhu truyén dat cho t6i nhitng kinh nghiém, kién thic b ich

trong suét thoi gian thuc tap.

Ké dén, tdi xin chan thanh cam on thay Tran Tri Diing di tin tinh huéng dan toi
hoan thanh béo céo tét nghiép trong sudt thoi gian thuc tap. Nho nhitng 161 khuyén chan

thanh tir thay, t6i da tu tin hon voi chuyén dé tt nghiép ma minh lwa chon.

Cubi cung, tdi cling xin gui 10i cam on dén thay truong khoa bo mén Marketing
cua ti thiy Duong Pinh Qudc di t6 chtrc budi hop thuc tap tét nghiép, gidp t6i biét minh
can chuan gi nhiing gi trudc va sau khi thuc tap. Nho vdy, ma toi da hoa nhap rat nhanh
khi di thuc tap.

Sinh vién

Nguyén Diép Tuyét Nhung
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NHAP PE

Digital Marketing nghia la st dung Internet lam phuong tién cho cac hoat dong
Marketing va truyén thong. Ngay nay, da tré thanh mot phan quan trong trong cac chién
dich Marketing cua bat ky cong ty nao, dic biét cac cong ty vira va nhé. Do nhitng loi ich
ma n6 mang loi cho doanh nghiép twong ddi cao nhu kinh phi thap, tinh twong tac cao, do
ludng duoc hiéu qua, phan khic khach hang rd rang. Nim bit dugce xu huéng dé, cong
v6i mong mudn dugc hoc hoi thém vé mang Digital Marketing t6i di nop don vao cong
ty TNHH VIVU (cong ty chuyén vé dich vu dat phong khéch san truc tuyén). Phan Ién
cac kién thie toi duoc hoc tai truong la vé Marketing truyén thong nén toi ciing gap rat
nhiéu khé khin trong qué trinh 1am quen véi c¢ong viéc. Do d6, dé tao dong luc cho ban

than hoan thanh tdt cong viéc, t6i da dat ra cho minh nhitng muc tiéu nhu sau:

e Muc tiéu 1: Trau doi va nang cao kién thuc, kinh nghiém vé mang Digital
Marketing

e Muc tiéu 2: C6 gang ang dung nhitng kién thic/ky nang da dugc hoc trén truong
dé hoan thanh cdng viéc duoc tét hon.

e Muc tiéu 3: Hoa nhap méi truong 1am viéc, xay dung méi quan hé tét véi cac
nhan vién trong cong ty.

e Muc tiéu 4: Quan séat va tim hiéu nhitng vin dé vé Digital Marketing ma cong ty

dang gap phai tir d6 dua ra giai phap.

Cai thién hoat dong Digital Marketing cua cong ty VIVU 1
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PHAN I: TONG QUAN CONG TY TNHH VIVU

1.1 Giéi thiéu téng quan vé cong ty
Thang 5/2011: Cong ty TNHH VIVU dugc thanh lap la su lién doanh gitra Cong ty
Cb phan Thién Minh tai Viét Nam va Cong ty Wotif.com Holdings Limited tai Uc

o
\

Dat khdch san that dé!

Hinh 1: Logo cdng ty VIVU
(Nguon: Internet)
e Tap doan Thién Minh:

Sé hiru nhiéu thuwong hiéu du lich noi tiéng nhu cac cong ty du lich It hanh ndi tiéng
(Buffalo Tours, Cho Lon Tours,...) va cac khach san ndi tiéng (Khach san Festival Hue,

chudi khach san Victoria, Vietnam Asia Outdoors)

e Wotif.com Holdings Limited:

C6 kinh nghiém hon mot thap ky vé phat trién va diéu hanh thanh cong céc cong ty veé
dich vu dat phong khach san truc tuyén, du lich tai nhiéu quéc gia (Wotif.com;
lastminute.com.au; travel.com.au; Asia Web Direct; LateStays.com; Wotflight and
Arnold Travel...)
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e Loai hinh kinh doanh: Dich vy dit phong khach san truc tuyén qua trang web

o Tén website ciza cong ty: www.ivivu.com

6\ /.,,Y— ./r\ ‘ Dudng ey sing 287 Ope 28 3902 £200 rode Coal bt rioa 3
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150 N Thing 615 ¥ 201275) T8 WO (2] 7 Kndng 56 ban [ B8 Lafiene
" B M W M 18,900 Mdeh san & 50 Oude ga

Uu Dai Tuyét Von

Hinh 2: Trang chu www.ivivu.com

(Nguon: Internet)

o Vian phong cua cong ty:

= Tai H6 Chi Minh: Toa nha Sai Gon Prime, Lau 2, 107 -109 Nguyén

Dinh Chiéu, Phuong 6, Quan 3, TPHCM.

= Tai Ha Noi: Lau 2, 94 Ma May, Hoan Kiém, Ha Noi
o Khach hang muc tiéu:

= Cong dan Viét Nam va Viét Kiéu

= Giogitré: 18- 25

= Nhén vién vin phong: do tudi tir 25 — 40
Pic diém: yéu thich di du lich tu tuc, hodc thuong xuyén di cong

tac, hay ludt website va quen thugc vai hinh thitc mua d6 qua mang
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o Poi thi chinh: chudu24.com — manh vé cac khach san trong nudc, gia
khach san offline, agoda.com — manh vé c4c khach san nuéc ngoai.
o Diém néi bat ciia cong ty:
= Pat phong qua website ivivu.com s€ dugc gia ré hon so vaoi khi dat
phong truc tiép tai khach san.
* Chadm soc khach hang 24/7.
= Cung cap dich vu phong tir nhitng khéach san binh dan dén cao cap
trén pham vi toan cau , dac biét tap trung khai thac cac khéch san tir
0 sao dén 3 sao trong khu vuc Viét Nam, Lao va Campuchia.
= iVIVU.com hién thi bang ca hai ngdn ngir tiéng Viét, 13n tiéng Anh.
= Trang blog du lich noi chia sé, tu van cac dia diém du lich néi tiéng,
kinh nghiém khi di du lich.
e Nhirng thanh tyu dat dwoc

Cong ty da dan di vao 6n dinh va phét trién hon. Tir lGc bat dau véi s6 luong nha
cung cap (khach san) chiu hop téc it 6i chi khoang 600 khach san & Viét Nam vao nim
2011. Gio day, s6 lwong khéach san di 1én dén 2000 khéch san & Viét Nam va hon 24,000
khach san ¢ quéc té. Hon nita, s6 luong truy cap website ciing di ting 1én dang ké tur
khoang 10,000 ngudi Viéng tham (visitor) trong 1 thang nim 2011 d tang 1én 1én khoang
110,997 ngudi viéng thiam trong 1 thang ¢ nam 2012 (Nguon: theo sé liéu google
analytics cta cong ty). Do d6, néu tiép tuc véi chién lugc phat trién diing dan nhu hién

nay cong ty s& con tién xa hon trong tuong lai.

1.2 Tam nhin va muc tiéu caa cong ty
e Tamnhin:
Tro thanh website dat phong khach san truc tuyén hang dau Viét Nam, Lao, Campuchia
e Muc tiéu:
o Nam 2012: Pat trén 5 triéu USD doanh thu
o Nam 2012: Trén ntra triéu luot khach vao trang iVIVU.com mét thang
o Nam 2012: Dat trén 165,000 dém phong
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o Nam 2017: Trén 100 triéu USD doanh thu
o Nam 2017: Trén 4.5 triéu lugt khach vao trang iVIVU mét thang
o Nam 2017: Dat trén 3.3 tri¢u dém phong

1.3 So' d0 co cau té chirc cia cong ty

1
1 1 1 1
X4 7 . Phong san Cham soc
I I I I
Ké toan ) . Trudng Trudng
I_ I_ I_ I
Koo o Chuyén vién Chuyén vién .
I—

|| 1
Hanh chinh IT
va Nhan Su

Hinh 3: Co ciu to chirc cong ty
(Nguon: Sinh vién vé theo huéng dan cia phong Nhan Si)

1.3.1 Nhiém vu cua tirng phong
e Phong Ké toan:
o Lap ké hoach thu, chi tai chinh hang nim cta cong ty.
o Tham muu cho Giam dbc vé cong tac quan ly tai chinh - ké toan va phdi hop

cac phong ban c6 lién quan.
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e Phong san pham:

o Tim kiém nha cung cap méi (khach san), huéng dan nha cung cip quan ly va

phan phéi trén iVIVU.com.

Duy tri va quan Iy hd so cua cic nha cung cdp di ban trén website cua
ivivu.com .

Kiém tra, theo ddi va b4o cdo vé hoat dong cua ddi thu canh tranh théng qua
mdi quan hé véi nha cung cap.

Phéi hop 1am viéc hiéu qua, dat dugc cac muc tiéu dé ra vé nha cung cap va

chién lugc cua Cong ty.

Cham soc khach hang:

o Tiép nhan va giai dap cac thiac mac cua khach hang vé khéach san qua chat, dién

thoai, email...

Huéng dan khach hang cach dat phong khach san trén website, dong thoi gigi
thiéu cac chuong trinh khuyén mai dang duoc ap dung trong thoi diém hién tai.
Thong béo t6i khach hang, di tac 16 trinh trién khai dich vu, cach thic, thoi
gian giai quyét cac van dé lién quan... theo quy trinh ctua phong Chiam séc

khach san.

Phong IT:

o Giai quyét cac van dé vé mang, sever, host

o Giai quyét cac van dé két ndi voi hé thong dit phong khéach san cua Wotif.com
o Phu trach xay dung bang “mobile web”

Phong Hanh Chinh — Nhan Sw

o Cham cong, tinh lwong, tién thuong cho nhan vién

o Tuyén nhan vién méi

o Phé bién cac chinh sach bao hiém, luong, thué cho nhan vién.
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1.3.2 Co ciu cta by phan Marketing va nhiém vu

Truong nhom
Marketing

|
Chuyén vién
Marketing
Online

Chuyén vién

Thiét ke o VI
D01 ngoai

Hinh 4: So dd bo phan Marekting cua cong ty VIVU
(Nguon: Sinh vién vé theo hwéng dan cia phong nhan suw)

a) Nhiém vu cia By phan Marketing caa cong ty
e Truéng nhém Marketing — Ong Nguyén Thanh Phuic:
o Lén ké hoach cai tién website (noi dung, mé ta, hinh anh, dudng link...)
o Lén ké hoach phat trién SEM (Search Engine Marketing) - Marketing trén
cong cu tim kiém gom co
= SEO (Search Engine Optimization) — t&i wu hoa cong cu tim kiém: Lam
tang thtr hang website thdng qua viéc xay dung ciu triic website, su chat
ché két néi gitra cac trang (link) trong website.
= PPC (Pay Per Click) — cac banner quang céo vé website xuat hién ngay
phan bén canh hay trén dau khi tim kiém.
o Thiét 1ap cac quang céo Online (Facebook, cac trang baomoi.com, ad network)
o Quan ly va theo dbi tién do cong viéc caa cac thanh vién con lai trong bo phan.
o Pua cac banner chuong trinh khuyén mai duoc thiét ké 18n website.

o Tong két va bao cao tién do hoat dong SEO/SEM mbi thang mot lan.
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e Thiét ké — Ong Nguyén Xuan Binh:

o

Thiét ké cac banner, chuwong trinh khuyén mai, chwong trinh hop tac véi céc

ddi tac khac dé dua 1én website.

e Chuyén vién ddi ngoai — Ong L& Ngoc Huan:

o

O

O

O

o

Theo ddi cac hoat dong va chuong trinh quang cdo cua cong ty trén cac trén
bao gidy, tap chi.

Lién hé voi cac ddi tac, trao doi voucher, thé giam gia.

Dang bai trén Facebook

Quan ly hé théng Social Media

Phu trach cac hoat dong tai tro, cong dong, event, d6i ngoai cia céng ty

e Chuyeén vién Marketing Online — Ong L& Hiru Léc:

o

o

o

Gui Email Newsletter cac khach san khuyén mai, chuong trinh khuyén mai
hang tuan va théng keé lai s luong mé email, sé lwong nhap vao email dé dén
duong link caa website.
Ho Trg SEOQ/SEM:
= Ping bai, chén link cua website www.ivivu.com Ién cac dién dan, cac
blog, cac mang xa hoi.
= Kiém tra thtr hang céc tir khoa khach san.
= Thong ké lai s6 luong ngudi viéng tham (visitors), sd lwong nhap chuot
vao cac duong link (clicks) trén website, dién dan, blog dé dén

www.ivivu.com théng qua google analytics.

HJ tro dua cac deal khach san giam gia, chuong trinh khuyén mai Ién cac dién

dan, blog, trang quang c4o.
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PHAN I1: CAC CONG VIEC THUC TAP
2.1 Cong viéc 1: Dich Khach San sang tiéng Viét

2.1.1 MO0 ta cong viéc

Céc khach san duogc béan trén website tat ca déu c6 ndi dung md ta la bang tiéng
Anh vi cong ty ding chung hé théng véi wotif.com (website dat phong khach san tryuc
tuyén ¢ Uc) ma ddi twong khach hang chinh caa cong ty lai 1a ngudi Viét Nam nén diéu
nay sé gay cam giac khong thoai mai cho khach hang khi ho phai doc nhitng dong mé ta
bang tiéng Anh kha dai, din dén 1a ho s& di dén mot website dit phong truc tuyén khac
ma phan mé ta khach san bang tiéng viét dugc tém gon xdc tich. Do d6, nham gitp cho
khach hang dé dang hon trong viéc chon lya khach san thi viéc dich khach san la mot

phan rat quan trong.

a) Qui trinh cdng viéc dich Khach San sang tiéng Viét trén hé théng Magnolia
e Budéc 1: Ping nhap vao hé thong Magnolia

(https://translate.awd.ws/.magnolia/pages/adminCentral.html)

mgnolia‘

Q) Magnolia Login

Username

Password

Hinh 5: Trang chu cua hé thong Magnolia

(Nguon: Cong ty)
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e Budéc 2: Chon “Hotels” dé tién hanh dich khach san sang tiéng Viét trén
hé thong Magnolia

magnolia:

TN T R

Usar: hang-ivivu | Lopod

Translation v

7 WTF Reference Data

[ 44D Referencs Date
Templates

# Hotel Changes

& stock Text

Hinh 6: Hé thong Magnolia
(Nguén: Cong ty)
e Budc 4: Nhap Hotel ID, nhan “Load”
magnolia’

User; hang-ivivu | Logout

] Inbox
'4 Translation v Hotel Name: ar, input a Hotel 10: W3E2715] Vietnamese ¥
> Hotels
- [ only show changss [ Only show raems sctive on latestays
7 WTF Reference Data
D AWD Reference Data Batch Translate Hotel Hames

Templates
#' Hotel Changes
& Stock Text

Hinh 7: Phan nhap “Hotel ID” trén hé théng Magnolia

(Nguon: Cong ty)
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e Budéc 5: Cach dich khéch san sang tiéng Viét trén hé thong Magnolia:
o Cot “Current Translation” |a phan s& hién thi tiéng Viét, nhan vao 6
d6 sira thdng tin rdi nhan “Save changes”, Magnolia s& ty dong luu lai

va cap nhat phan da dich trén www.ivivu.com

First Eden Hotel

Khéch san First Eder|

4

Hinh 8: Phan dich mé ta khach san

(Nguén: Cong ty)

e Budc 6: Kiém tra lai trén www.ivivu.com

o Kiém tra xem phan dich di hién thi trén website hay chua, dong thoi
ciing kiém tra lai 18i chinh ta, cau trdc cau, tir ngit da tron tru hay chua.

[ www.ivivu.com/vi/hotels/trang-thu-hotel-\W384836/
e 31000

Gia cho 2 ngudi (Tdi da 3). VMND
hd L=

466 466 466 466 466

Gid méi phong méi dém, chua bao gdm thué va phi Bon vi tinh 1.000 déng
Théng tin Khach san Trang Thu

Khéch san Trang Thu |3 mét trong nhitng khach zan Ian nhat tai Da Nang, méi md vao
nam 2011, N&m tai trung tdm cla thanh phd, rat tién Igi cho ban kham pha vé dep cla
thanh phd Da Nang. Khach san Trang Thu ¢é 10 phang, phong cich thiét k& hién dai,
dac biét ban sé cd ca héi chiém nguéng vé dep cia thanh phé Da Ning. Vdi déi ngii
nhan vién chuyén nghiép, than thién, cd kinh nghiém vé du lich cling nhu chuyén mén
cao, tin chic ban sé& ¢é nhitng gidy phit khé quén khi nghf tai khach san Trang Thu.

Hinh 9: Thdng tin Khach san trén website

(Nguon: Cong ty)
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b) Khé khiin va cach khic phuc
e Khong biét duoc nhiéu tir ngit chuyén nganh caa khach san, vian viét chua
duoc troi chay
= Dau tién, dé viéc dich duoc tét hon t6i da di tham khao cach dich cua
cac website khac nhu Agoda.com, Chudu24.com va hoc thugc mot vai
dinh nghia vé cac loai phong trong khach san, céc loai giuong, cac
huéng nhin. Tiép theo, t6i doc nhitng danh gia cua khach hang vé khéch
san va hoi bo phan cham séc khach hang dé tim hiéu xem khach hang
thuong mong mudn khach san c6 nhitng tiéu chi nao va duéi day 1a mot
s tiéu chi ma khach hang quan tam:
= Loai phong
= Phong rong bao nhiéu?
= Hudng nhin ra sao? (Hudng bién, hudéng vuon,...)
= C0bao gom an sang hay khong?
= Cac dich vu cua khach san la gi?
= Vj tri cua Khéach san (Gan Cho, Trung tdm vui choi, khu mua
sam, giai tri)
= Khoang cach tir cc phuong tién giao thong dén cho
e Dich cac “dja diém vui choi — khu du lich néi tiéng” gan khach san, vi néu dich
sat nghia qua do6i khi lai dich sai tén cua dia danh d6. Nhu dia danh “Marble
Mountain” dich sat nhia 1a “Nui P4 Hoa” nhung that ra n6 1a “Nuai Ngii Hanh
Son” & Pa Néng.
= Véi mdi dia danh khdng biét dich thé nao cho dung t6i déu Ién mang
tim kiém va toi uu tién chon két qua tr nhitng website tin cdy nhu

wikipedia hoic két qua dé dugc hién thi boi nhiéu website khac.
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2.1.2 Nhan xét
Trong qua trinh quan sat, t6i nhan thiy khach hang thuong rat ludi doc. Do do,
mot khach san thuong toi chi dich trong khoang tir 5 dén 10 cau, noi dung xoay quanh

cac tiéu chi ma khach hang quan tam.

Trong qua trinh dich khach san, tdi nhan ra riang néu khi dich m¢ dau bang
“Khach san A 13” hoic “Khach san A...”, t&n khach san duoc boi ddm déu nay s& gilp
cho viéc phat trién SEO cua website tot hon, vi bo may tim kiém cua google thudng chi
y t6i nhitng tir ndo duoc bdi dam hon. Hon nita, viéc dich khach san nén theo mot cau
trdc nhat dinh gém cac noi dung ma khach hang quan tdm nhét nhu 13 vi tri, s6 phong,
loai phong (cao cip, cong tac, gia dinh, resort...), diéu ndy s& cho thay su chuyén nghiép
ctia website khi cac khach san nao ciing c6 thong tin can thiét ma khach hang quan tam,
dong thoi cling tao nén mot hé thong lién két thdng tin chat ché va bo may tim kiém cua

google sé danh gia cao diéu nay hon.

2.1.3 Kinh nghiém

e Biét thém dugc mot chat kién thac vé SEO: bo may tim kiém s& chu ¥ hon vi
nhirng khoa dugc in dam.

e Biét thém duoc nhiéu tir chuyén nganh cua khach san. Kha nang dich thuat duoc
trau doi.

e Biét thém nhu cau cua khach hang khi dit phong khéch san truc tuyén. Ho thuong
quan tdm nhing yéu té nhu vi tri, loai phong...Tir d6, c6 thé cin ct trén nhing
thong tin nay dé xay dung ké hoach Marketing.

e Ludn ludn phai kiém tra khi dich hoan tit mot khach san, dé dam bao la khong c6
sai sot 16i chinh ta, vi chi can maot 15i chinh ta nho thoi ciing thé hién hinh anh

thiéu chuyén nghiép cua cong ty trong long khéach hang.
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2.2 COng viéc 2: Phan loai dién dan dva trén danh sach c6 sin

2.2.1 MO0 ta cong viéc

Vi cong ty dang mudn ding bai vé du lich, khach san khuyén mai, gia ré Ién dién
dan nay nén can phai chon loc ra nhirng dién dan c6 chu dé& phu hop. Céng viéc chu yéu
1a dang nhap vao danh séch cac website dién dan c6 sin gan 345 dién dan, tim hiéu xem

chu dé cua no 1a gi (vin hoa, du lich, thé thao, giai tri..) roi danh dau lai.

a) Qui trinh thuc hién

e Buwéc 1: Nhap vao link dién dan trén google docs

1 Kénh

z http-/‘'nhomainhe.comforumMforum_php

3 http-/h v vnphoto net/forums/

4 http-fforum vndownload org

s http:/fthuongmaidalat.vn/

] http/ v.nhatrangelub vn/&4rumfforumdisplay. php?s=7a85166f507b6978092dc 0951 1ba7606&f
ol http-f"'phuyenfc com/s5-1/cam-nang-du-lich-phu-yen html

] http-/'phonuipleiku. orgforumiviewforum. php?f=1228 sid=5f6b928ce 367143dcc2540c9bf3c23dd

] http-/'upp.vn/forumdforum. php

10 http-ffthanhnienxuanhoa comdforum

11 http:-//se-cafe netforum
12 http-/forum.thienhaonline.com
13 http-fforum trochoivui com/

Hinh 10: Danh sach céc dién dan
(Nguon: Cong ty)

A Y

e Budc 2: Ghi chd lai dién dan cé chii dé g

Néu dién dan c6 chira muc du lich thi sao chép link & muc dé vé

Kénh Ch aé
http://nhomainhe. com/forum/forum.php Am Nhac
http:fwww vnphoto netforumes/ |Chup Anh
http {iforum vndownload org Cang Mghé
http:/thusngmaidalat.vn/ Dia Didm - Da Lat
http:/fwww.nhatrangelub.vn/&4rum/Aorumdisplay php?s=7286166f807b6978092dc095 11ba7606&F Dia Diém - Nha Trang
http:/phuyenfc com/55-1/cam-nang-du-lich-phu-yen. html Bia Biém - Phi Yén
http://phonuipleiku_orgforumiviewforum php?f=1228&sid=5f6b928ced67143dcc2540c906f3c23dd Bia Biém - Pleiku

http:#upp.ynforumforum. php Bia Biém - Quy Nhen
http:fithanhnienxuanhoa.com/forum Bia Biém - Xuan Hoa
http /ise-cafe net/forum Bién Thoai
http:/forum.thienhaonline.com Game

http:/iforum trochovui.com/ Game
http:ficolong.deco.vnidiendan Game

Hinh 11: Chu dé dién dan

(Nguon: Cong ty)
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e Buwéc 3: Kiém tra xem dién dan d6 1a “dofollow” hay “nofollow”
Néu link trong dién dan c6 thuoc tinh 1a “Dofollow” tic 12 n6 béo cho bd may
tim kiém cua google biét 1 link trong dién dan nay tt, c6 thé di theo no.
Nguoc lai néu dién dan co thudc tinh 1a “Nofollow” thi bd may tim kiém s& ghi
nhan 12 link ¢ trong dién dan nay khong tét, google s& khong theo dbi link nay
tir dién dan, diéu nay ciing mot phan anh huong dén thir hang cia website. Dé
biét xem dién dan c6 thudc tinh 1a “Dofollow” hay “Nofollow” thi can phai cai

ung dung “Nofollow” cua google

htto:/hietnamcayda.com/diendan/forumdisplay. php?123-Di+%C3%ADch-Danh-th%E 1%BA%AF Van Hoc Fallow
htto: /faatrang.vn/f Van Hoc Fallow
http:/i n24h.vn/forum/ Xay Dung Follow

/ enietnam.com/index. php/category/du-lich/ Xe May Follow
http:/ buistnam.com/forumdisplay. php?=93&5=7097c9bale21ec Yfa7ad18b3f6ebaab Xe May Follow
htto:ffmexim.com.vn/forum/dien-dan/3-KHU-VAN-HOA-XA-HOI-THE-THAD-DU-LICH Xuat Nhap Khau Fallow

/lbacsitoplwn/ Y Hoe Fallow
http:/fdiendanykhoa com Y Hoe Fallow
http:/fechovietnam.org/forum/index. php ¥ Hoc Follow
htt://forum. bacsi.com Y Hoc Follow
http-//nhiepanh vn/forum Chup Anh Mo follow
http://forum. cuasotinhoc.vn/forum/366-du-lich-gua-anh/ Cong Nghe Mo follow
http:/farum. hatinhonling.com/index. pho?/forum/191-du-lich-ha-tinh/ Dia Diem - Ha Tinh Mo follow
http:/fyeuhoabinh.com/forum. pho Bia Diém - Haa Binh Mo follow
http://evt vn/forumdisplay. php?=6585=921453662f3d33cb0a6610a37da054ff Dia Diem - Vung Tau Mo follow
http://chodulich vn/dien-dan-du-lich_html Du Lich Mo follow
http:/feungbandulich.com/ Du Lich Mo follow
http://diendan. yeutretho.com/f213/ Gia Dinh Mo follow

Hinh 12: Link dién dan hién thi “Dofolow” va “Nofollow”

(Nguon: Cong ty)

Cach nhdn biét “Dofollow” va “Nofollow”

Sau khi da cai ung dung “Nofollow” ctia google vao google chrome
MoFollow 3.3.5
Visit website
Hinh 13: Ung dung phat hién Nofollow cua google
(Nguon: Internet)

Vao dién dan, néu thay link cua trong céc phan thao luan cia dién dan co vién do

tac 1a dién dan cé thudc tinh 1a “nofollow”, nguoc lai 13 “dofollow”
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Thread: Du lich byi Bangkok

n0nge © ) Du fich bui Bangkok
HD-upscale . P N i -
Bai viét nay du sao cling chi I3 nhifng dic k&t tir kinh nghiém ca nhan,chac chan s& cd nhifng cach khac hay han ,ddn gian har
Join Date:  15-03-2008 nifa...Nhifng gi minh biét dude xin chia sé va cling rit mong dudc hoc héi thém tir cac ban.d day chi gidi thidu sd lugc théi,con
Posts: 78 va thi chi gidi thiéu nhitng nai ma cac tour du lich VN khéng dura ban dén théi nén ban difng thic mac 13 sao khﬁng thay néi tdi
Thanks: D Vigc dau tién pha| 13m |3 mua vé may ba\,-r Hién nay cé it nhat 13 7 hang hang khong co chuyén bay tf Ha NGi va Sai Gon tdi Bar

nén chon hang gid r& nhat |3 Airasia,moi ngay hang nay c6 hai chuyén di,vé& sang,chigu.Ve khi hai.kheang.100.dd.cac ban. nen
Thanked: 142 théing bao tru'dc cac khuyén mai,vé khuyén mai thip nhat |3 61.40 da, link day: http:// [ ]
Ngoai ra con cé thé di xe bus tdi PhnongPenh,rdi tir NP di xe khac tdi BKK qua \
‘bui’ thife suf d6 theo ca hai nghia vi dudng x& b&n Cam cén nhigu chd x3u 13m...Minh s& néi v& cach di nay trong mot dip khac

Nofollow

cR: 26

Hinh 14: Dién dan c6 link “nofollow”

(Nguon: Internet)

b) Khé khiin va cach khic phuc:

e Mot s6 dién dan bat budc phai diang ky 1am thanh vién méi dugc vao xem noi
dung cua dién dan. Piéu nay gay kho khin trong viéc phan loai chu dé dién
dan, cling nhu “Dofollow” va “Nofollow”

= P4i vai nhitng dién dan ma ndi dung khong duoc cong bé rong réi cho
moi ngudi cing xem thi dién dan d6 khong c6 gia tri cao lam vi vay, tot
nhét 12 bé qua cac dién dan nay.

e Khéng kip voi deadline dé ra vi s6 luong didn dan qua nhiéu ma mot sé dién

dan bi 13i nén tai rat lau

2.2.2 Nhan xeét

Pé viéc dang bai duoc hiéu qua thi tot nhat nén ding & nhiing dién dan c6 chu dé
13 “Du Lich” hodc “Khach San” hoac trong dién dan c6 chira muc “Du Lich” hoic
“Khach San” vi day 1a nhitng muc c¢6 chtra khach hang tiém nang. Do d6, khi dang bai,

rat dé thu hat nguoi doc va ti 1é bi x6a bai thap hon.

Thong thuong cac dién dan dé bao vé chét lwong cho website ciia minh ho thuong
thiét 1ap phan noi dung 1a “Dofollow” va nhitng phan nhan xét (comment) thuong la
“Nofollow” vi rat nhiéu ngudi chén nhitng dudng link khéng 1anh manh trong phan nhan

xét dan dén bo may tim kiém ghi nhan dién dan nay khong tét. Do d6, dé chac chan la
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dién dan dé c6 thudc tinh 1a “Dofollow” luc kiém tra t6i kiém tra ludn ca phan noi dung
va nhan xét cua dién dan. Néu ca hai phan déu 1a “Dofollow” thi tdi s& xét dién dan d6 la

“Dofollow”

2.2.3 Kinh nghiém

e (6 thém dugc kién thac SEO vé “Nofollow” va “Dofollow”

e Biét cach phan loai chu d& dién dan nhanh hon. O mdi dién dan, déu c6 muc gigi
thiéu vé dién dan, do do, chi can vao nhitng muc nay, doc céc dong théng tin 1a c6
thé nhanh chéng xép loai chi dé cua dién dan nay.

e Thao tac nhan biét dién dan 1a “dofollow” va “nofollow” nhanh chéng. Tai mdi
dién dan da sé déu c6 phan thao luan chung, tai ¢y ngudi ta s& chén rat nhiéu link
vi vay, chi can vao myc nay tim cac bai thao luan c6 chua link. Néu duong link

hién thi bi vién do tic 1a “Nofollow” va nguoc lai 1a “Dofollow”.
2.3 Cong viéc 3: Chen backlinks & cac website Bookmarking va Mang xa hoi

2.3.1 M0 ta cong viéc

Pinh nghia “Backlink chinh 1a nhiing lién két tir mot website khéc tro dén website
hay web page cua ban” (ngudn:seomoz.org), c6 thé néi don gian hon 1a luong link cua
cong ty nam & céc website khac. Backlink dong vai trd quan trong trong viéc gia ting vi
tri xép hang cua nhitng tir khda gan lién vai trang web. Déi véi SEO, viéc xay dung
backlink dong vai tro gia tang thir hang tir khoa trén Google. Mot khi trang web nhan
duoc nhiéu backlink tir cac trang web khac, didu nay chang to website nhan duogc nhiéu
sy quan tdm va cung cap thong tin gi d6 dic biét. Google s& danh gia cao diéu nay va

gilp viéc gia tang thir hang tir khéa cho trang web tré nén hiéu qua hon.

Cong viéc chén backlinks la chén cac duong link cac khach san cua cong ty va tir

khoa tuong ung nham gitp tang thir hang cac tir khda quan trong cua ivivu.com.

Pé viéc chén backlinks dugc hiéu qua cao va nhanh chéng thi nén Iong nhing

duong link vao noi dung cu thé. Dudi day 1a trong nhitng ndi dung mau dé dang 1én céac
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¢p

trang bookmarking (cac trang gitp luu trit, chia s¢, tim kiém dudng link ma minh wu

thich va chia sé né va4i ban bé nhu pinterest.com, plurk.com), mang xa hoi.

Danh sach Khach sgn gia ré ¢ Pik Lik “tir khéa” con phong tréng. DPAT TRUC
TUYEN hodc goi 8.3930.8290; XAC NHAN BAT PHONG qua SMS. Hd tro 24/7. Thanh

todn an toan & da dang. Xem chi tiét tai http://www.ivivu.com/vi/hotels/chau-a/viet-

nam/dak-lak/all/18078/ “link twong urng véi tir khoa”

a) Qui trinh cdng viéc

e Buwdc 1: Mé danh sach céc trang Bookmarking hoac Mang xa hdi

13

14

15

16

17

18

Kénh

http://sig.vn{

http://clipboard com

http-/delicious com/

http/pinterest com/

http:/linkhay.com/

http: Mo humsurfer com!

| 29-Oct | 30-Oct 31.0ct

Al
hittp-/hwww . ivivu comd bt s ivivu.comy httpcdhaa iviva . com
alviet-nam/ha- afviet-nam‘ha- dia-diem-vui-choi-
noi/pho-co-ha- noifguan-ba- hallowesen-tai-tp-
noi/ 14710/ dinh/18785/¢ hcm!

bt/ ivivu. com)
afviet-namdtp-ho-chi-

hitt - f e ivivu . .com/
afviet-nam/ha-

minh-sai-gon/khu- | httpodhwww iviva.comy

noi/pho-co-ha-

014710/ vuc-nguoi-hoa-guan-

5/83T8/

http- /A iviva.com))

hittp /e ivivu . comd

Ve NAMNa- ’.'Ft — http-//bitly comM'crzl afviet-nam/ninh-
noi/pho-co-ha- — ;

- - binh/all1 7898/
noi/ 14710/

http:Aananw iviva. comy hitp:dhaaw iviva. comy

aiiet-namivung- afviet-nam/phan-
taw'bai-sau/18853/ |thiet/ke-ga/18913/

b |
Etf?et_:?:xll.r:;\iu - h“D _-"_-"",-'-,u",-'-,:'\,.\,:' i"a'i".l'[l com
T atviet-nam‘ha- htto- it by TVEOg
e noifall/ 1161/
noi/ 14710/ — '

http-/ A iviva.comy)

http: /A ivivu.comy) hitpc A iviva. com

Hoi/bho-co-ha afviet-nam/phan- afviet-nam/hoi-
norpha-co-na- ot fleanal i Jalli3263)
oI/ 14710/ thiet/ke-ga/18913/ | an/all/3262

Hinh 15: Danh sach mot s6 website bookmarking

(Nguon: Cong ty)
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e Budc 2: Mé danh sach tir khoa khach san ¢ cac dia diém va link twong
\rng can chén

Tong cong c6 khoang 20 tir khoa khéch san ¢ cac dia diém nhu Can Tho, Da
Lat, Dao Cat Ba can lam

&« - https.//docs.google.com/a/ivivu.info/spreadsheet/ccc?key=0AnM-PkOPY_sTdG44b1hKVXZ6NUdFLWIYWVREMQmiloalE

File Edit View Inset Format Data Tools Help All changes saved in Drive

& e~ T 5 % 13- qopt- | B M AR R

l
4
™M
El
.4

fx | "Vietnamese
A B c 1] E F G
1 R '\{|etnamese Keywords URLS dizzed com/ sig.vn/ http-//clipboard com del.icio.us/
| ;IOHS names" |

= hittp - ivivu. comivis
21 ahiet-nam/can- Done
tho/alli10812/
22

hitpclfwww. ivivu.comivis
ahiet-nam/can- Done Done
thos’alls’10812;’
httpcliwww. ivivu.comivi
23 aN|et nam/da-laticho- Dane Done Done
da-lat18778/
hittpodfwwiar ivivu. comivis
24 akiet-nam/idak- Done Done
lak/alli1807 8/
hitp: i ivivu. comivis
25 aliet-nam/dak- Done Done Done
lak/all18078a/
ﬁg HWWW. IVIVUL. CO MV

aMet nam/dao-cat- Done Dane Dane
balallM4353/

hittp i ivivu. comivis
ahiet-nam/ha-
noi/pho-co-ha- Done Done Done Done
noif47v10/
hittpffwwin. ivivu. comivis
ahviet-nam/ha-
= noifpho-co-ha-
noi14710/
hitp:thwww. ivivu. comivis
ahiet-nam/ha-
noifguan-ha- Done Done Done
P dinh/18785(

Hinh 16: Danh sach céc tir khoa va duong link

8

N

(Nguén: Cong ty)
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e Buwdc 3: Pang nhap vao cac trang bookmarking va mang xa hoi, dang bai
trong do co tir khoa va dwong link twong wng.

C | [ sigwvn/story.php?id=123516

Siqg.vn

Céng nghé Van héa Blog Nhip sdng  Thé thao X3 hdi  Kinh doanh  Oté-Xe may Gido duc  Thu giin  Chuyén la  Thé gidi

Tiéu diém Tin mdi ‘J' Music @ Yideo
{Khach san & Phu Quéc Gia R¢, Chi Ty 278.000 VND
° 21 ngay trréc

Danh sach khach san gia ré & Phd Quéc con phang tréng. BAT TRUC TUYEN hodc goi 8.3930.8290: XAC MHAN DAT PHONG
qua SMS H& tro 24/7. Thanh todn an toan & da dang { Thw gidn )

'z Thich

Binh ludn Gifi link... Bo qua

Hinh 17: N6i dung chén backlinks

(Nguon: Céng ty)

b) Khé khiin va cach khic phuc
e Bai ding bj x6a do ding lién tyc, mot phan do ndi dung gan giéng nhau nén bj
cho la spam
e Bi x6a nick khong cho ding nira vi ding qué nhiéu
= Pau tu hon vé ndi dung bai viét, thay vi chi dang tin gidi thiéu khach san
don thuan thi chuyén sang dang cac thong tin, kinh nghiém khi di du lich.
Pé cac trang bookmarking nhan thay noi dung duoc dang phong ph, c6 ich
va s€ khong dua vao nhom spam.
= Thay ddi hinh anh dai dién bit mat, 4n tuong dé két ban dé hon. Cang c6
nhiéu ban, thi s& cang c6 nhiéu nguoi xem cac bai dugc dang va nhap vao
duong link dé di dén website caa cong ty.
= Binh luan, yéu thich cac bai viét ciia cac thanh vién khac, dé thu hit céac

thanh vién d6 doc lai bai dugc dang cia ivivu. com

2.3.2 Nhan xét
e Backlinks con gitp thu hat mét lwong truy cap dang ké vé website ctia minh. Néu

noi dung bai viét chira backlinks hay, hiru ich s& thu hat dugc nhiéu ngudi doc.
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e Backlinks c6 hiéu qua hon khi chén ¢ cac trang c6 chu dé tuong tu, tét nhat 1a vé
“Du lich”, “Khach san” va nén thay ddi noi dung dang, ciing nhu dao vi tri tir khoa
nhu “Khach san Ha Noi gia ré”, c6 thé dao thanh “Khach san gia ré Ha Noi” lam
nhu vay bo may tim kiém cua google s& danh gia tot hon, vi néu cir mét tir khoa
ma lip lai nhiéu lan, cing v&i mot ndi dung thi google cd thé dua vao danh sach

gian lan khi cé tinh xuat hién nhiéu 1an véi cing mot tir.

2.3.3 Kinh nghiém

e CO6 thém kién thic SEO (tdi wu hoa cong cu tim kiém): Chén Backlinks hiéu qua
s& gitip tang thir hang tir khoa tim khoa, dé viéc chén Backlinks duoc tot thi trang
web d6 nén ¢ thudc tinh 1a “dofollow” hodc “nofollow”.

e Cang nhiéu nguoi xem ndi dung duoc dang thi google s& danh gia backlinks d6 tot
hon, kha nang tir khoéa do6 tang cao hon. Sau day la mot vai kinh nghiém dang bai
dé thu hat ngudi xem:

o Ping cac bai vé thdng tin du lich, cic meo khi di du lich, ma trong d6 co 16ng
duong link va tir khda cua khéach san tai dia diém ma minh muén 1am, vi néu
chi ding bai gidi thidu vé khach san don thuan khi nguoi doc s& nghi ngay 1a
cong ty dang quang co, nén s& it quan tim hon. Nguoc lai, néu thdng tin hay
va méi la s& thu hat nhiéu nguoi dén xem.

o Chon chuy&n muc pht hop véi noi dung bai viét, 1i twong nhat 1a chon muc du
lich hoac khach san

o Dang bai trén trang chii ciia cac thanh vién cd sé lugng ban bé nhiéu, khoang
trén 500 ban, nham thu hat s6 lugng ban bé dong dao caa cac thanh vién nay
doc bai viét.

¢ Kinh nghi¢ém chen backlinks hi¢u qua:

o Chi nén chén téi thiéu 5 links cho mét viét

o Khong nén cheén 1 links lap lai 2 1an bai vi cac trang bookmarking hoac mang

X&a hoi s€ dua minh vo danh sach spam
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o Long link vao tir khoa nghia 1 chén link truc tiép vo tir khéa ma minh mudn

nhim dén & trong noi dung bai dang, vi du nhu “Khach san ¢ Chg Da Lat”.

Piéu nay sé gilp bo may tim kiém cua google ghi nhan tir khéa nay nhanh hon.

e Kinh nghiém hoan tit cong viéc nhanh
o Chuan bi sin noi dung mau can ding trén cac trang Bookmarking va Mang X4

Hoi, khi 1am chi can sao chép noi dung mau do, thay dbi tir khoa, duong link 13
xong. Tuy nhién, nén b sung ndi dung mau thuong xuyén dé tao su méi la.

e Luon kiém lai dia chi link chén vao da khép véi tir khda khach san hay chua, dé
tranh viéc cheén tir khoa “Khach san & Ha Noi” chang han ma khi nguoi doc nhap
chudt thi n6 lai ra tir khoa 1a “Khach san & Pa Lat”, diéu nay khong tét cho SEO,
vi b may tim kiém s& ghi nhan mot tir khoa véi dudng link khong twong ang.

e Luon théng ké lai links da chén dé tranh viéc tring lap links.
2.4 Cong viéc 4: Loc tir khoa thanh cac chi dé khac nhau

2.4.1 M0 ta cong viéc

Loc céc tir khda ma ngudi ding tim kiém xuét hién quang céo google Adword cua
cong ty theo cac chu dé nhu sau: Khach san, Thong Tin, Tén Khach San, Nha Nghi....
Muc dich loc cé4c tir khoa ndy 1a xem ngudi dung thuong c6 nhu cau tim kiém nhu thé

nao tir d6 thay doi lai ndi dung quang cao trén google Adword dé phu hop hon.
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Search term

khach san hdi an

khach san haoi an

khach san o hoian

du lich hoi an

khach san @ héi an

khach san phudc an hdi an
khach san gia re o hoian
khach san hoi an gia re
khach san trong khu pho co hoi an
tour danang hoi an

khach san & héian

khach san tai hdi an

khach san tai hoi an

hoi an hotel

khach san hédi an gia ré

du lich hoi an

khach san an phd hdi an
khach san cdng doan haian
khach san & héian gia ré
hoi an beach resort

resart hoi an

ks hoi an

Ad group
Khach 5an
Khach 5an
Khach 5an
Thong Tin - Du Lich
Khach 5an
Ten Khach an
Khach 5an - Gia Re
Khach 5an - Gia Re
Dia Diem - Pho Co
Thong Tin - Du Lich
Khach 5an
Khach 5an
Khach 5an
Hotels
Khach 5an - Gia Re
Thong Tin - Du Lich
Ten Khach 5an
Ten Khach 5an
Khach 5an - Gia Re
Ten Khach 5an
Resort
Khach 5an

Hinh 18: Céc tir khoa nguoi dung kim kiém
(Nguon: Cong ty)
52 KS Pa Lat Giam Gid - ivivu.com

www ivivu_com/Khach+san+tai+da+lat
Gia chi tir 194.000d.giam thém5&% khi thanhtodn qua thé. Chi cd tai iViVu

Hinh 19: Mau quang cdo google Adword cuaa cong ty véi tir khoa “Khach san tai Pa Lat”
(Nguon: Internet)
2.4.2. Nhan xét
Trong qua trinh loc, toi phat hién ra dugc rat nhiéu tir khoa khong lién quan dén
noi dung mau quang cao google Adword ciia cong ty nhu “mua nha ¢ Pa Lat” “mua dat &
Pa Lat” “ban nha tai Pa Lat” nhung khi nguoi dung g nhitng tir khda ndy van xuat hién

mau quang cao google Adword cia cong ty. Do d6, dé tranh tinh trang nay xay ra khi
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thiét ké mau quang cdo chay trén google adwords c6 thé cai dat loai bo cac tir khoa
“khong lién quan” dén miu quang c&o caa minh thi sau nay khi ding tim kiém nhing tur

trén s& khdng xuat hién mau quang cao cia minh nira.

Mau quang céo cua cong ty s& khdng chic duge dugc xuat hién & cac thir hang cao
khi ngudi dung tim kiém. Vi google xép hang mau quéang céo d6 dua trén nhiéu tiéu chi
khac nhau, mot trong nhirng tiéu chi d6 1 d6 lién quan gitta noi dung, tiéu dé, tir khoa véi

nhau, cang lién quan chat ché thi cang cé kha nang di 1én thir hang cao.

2.4.3. Kinh nghiém

e Biét duoc mot sb tir khoa trong Adwords nhu
o Impression: sb lan xuat hién cua quang céo
o Clicks: s6 lan nhap chudt vao quang cao do
o Coversion: s chuyén doi tir clicks sang dit phong khach san

e Nam bat dugc mot sb tiéu chi dé tao nén mot mau google Adwords hiéu qua
o Lién quan, Tiéu d& hap dan, tir khda phi hop va phai lién quan chat ché toi

noi dung mau quang cao

e Nam bit dugc budc co ban dé thiét 1ap mot chién dich google Adwords
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2.5 Cong viéc 5: Gwri thé giam gia 100,000 VND cho khach hang
2.5.1 MO0 ta cong viéc
Gui tang thé giam gia 100,000 VND biang dudng buu dién cho khach hang da

dang ky trén website cua cong ty

Han =i dung

S . dén
Gam ga Bn dauw: 100.000 VND Hang the: VIVU Standard

Hinh 20: Thé giam gia 100,000 VND

(Nguon: www.ivivu.com)

2.5.2 Nhén xét

Viéc giri thé qua duong buu dién mang lai hiéu qua khong cao, s6 lugng thé gui di
bi tra vé rat nhiéu vi khach hang thuong ding ky dia chi gia, 1ang phi chi phi caa cong ty.
Hon nita, Viéc giri qua buu dién s& co nguy co bi mat khach hang rat cao, vi nhiéu khéach
hang c6 nhu cau dit phong ngay lic d6 ma 1 mot tuan sau ho méi nhan dugc ma thé giam

gid nén ho s€ quay sang dit ¢ nhitng website khac c6 gia ré hon.

Cong ty nén thay phuong thiic giri thé giam gié thay vi giri bang buu dién thi nén
chuyén sang giri ma thé qua email. Diéu nay gidp tiét kiém thoi gian va chi phi cho cong

ty, khach hang lai duoc nhan dugc méa giam gia tic thoi.

2.5.3 Kinh nghiém
e Su dung Mail Merge in dia chi trén bia thu s€é nhanh hon
e B0 nhimng dia chi khong ghi day da Quan, Huyén, Thanh Phé vi cac dia chi nay s&
bi buu dién tra vé

e Loc lai cac dia chi bi trung, do ngudi nhan dang ky hai 1an.
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PHAN III: CHUYEN PE THUC TAP
CAl THIEN HOAT PONG DIGITAL MARKETING
(Marketing dién tir) CUA CONG TY TNHH VIVU

3.1 Co sé ly thuyét
Theo Phillip Kotler: “Qué trinh 1ap ké hoach vé san pham, gia, phan phdi va xuc

tién ddi véi san pham, dich vy va y tudong dé dap @ng nhu cau caa to chic va c& nhan —
dua trén cac phuong tién dién tir va internet”. Noi don gian “Digital Marketing la hoat

dong tiép thi, sir dung cac phuong tién ki thuat sé dé tiép can khach hang”

3.1.1 M#t s6 cong cu co ban trong Digital Marketing

a) Banner Ads (Quang céo hién thi)
e Banner ads I hinh anh dai dién duoc xuat hién ¢ nhitng trang web
e Day la mot hinh thirc quang céo tryc tuyén

e MJi lan nhap chuot ciia ngudi doc vao banner ads déu dugc tinh phi

= N
~ ~ o
VNEXF‘RESSi |;.= \ fle \Qﬂcﬁ
T A T Hotline: 08/3868/3537

Bao tiéng vigt nhigu nguii xem nhét
f X&hdi | Thégiéi = Kinhdoanh Giditri | Thé thao Phéaplut ' Giadinh | Khoahoc ' Séhéa = Ot6-Xeméy ' Bandoc Tamsy | Raovat | Video = Cudi

Gid cdng an, Iia cd tinh n tién - 23:01 | 2011212012 P EY | T khaa tim kid 2]
~

| Trang nhat

# Sép Techcombank viét gsialaibitemgié ~

A E - =
tam thw cat thwong Tet s knoanh knic thé thao aé it
. . nhé ndm 2012 SA/W/YO
Tong giam doc Techcombank Siman Morris il
i thir @én toan Bé nhan vién ngan hang Phit 1am nan ciia 9 ngwoi it
hdng bdo Tétnay & khang cd thréng. Vi Viet tai Lao Home Appliances

EQ ngoai goi day 1a “quyét dinh kho khan®,
bién phap fiic thii” va mong dwoc chia sé. M& cira hAm bi méat dwdi
Thudng Tét 400 triéu déng Hoang thanh Théng Long
an vién ngdn hang lo thwéng Tét giam

Banner

5 laptop o thiét ké an
twrong nhat ndm 2012

Ads

Cac phi co M bi tiéu digt
trong 'Bién Bién Ph trén

kndng'

Hhi¥ng hiém hoa c6 thé tigu
diét loai ngudi

T Anh ddu tién cia Honda Air
Blade 125 tai Viét Nam

an
; *Quan’ tan sw nghiép, virdng
lao Iy vi c& bac

Hinh 21: Cac Banner duogc dat tai vnexpress.net

(Nguén: Internet)
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> Uu va Khuyét diém

Uu diém Khuyét diém
- Hinh thiic quang céo don - Bi tinh phi cho mdi lan
gian, tiét kiem. nhap chuét.
- Tao duoc sy thu hit. ~  C6 thé bi ngudi doc bo qua
- Nhim dang vao khach hay ngin chin viéc xuét
hang muc tiéu hon hién Branner ads.
- D@ theo ddi, kiém soét

Bang 1: Uu va khuyét ciia Banner Ads

b) SEM (Search Engine Mareting) - Marketing thong qua céng cu tim kiém

SMM

PPC SEO

e Sy tong hop cua nhiéu phuong phap tiép thi nham muc dich gitp trang web

dang & vi tri mong muén trong két qua trén mang Internet tim kiém.

e Bao gom céc hinh thirc quang céo tra tién theo ngir canh, mua noi dit quang

c4o va dé xuat hién quang céo.

e SEM goém c6 SEO va PPC
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bn  Timkiém  Hinh @nh  Tintdc Gmail Docs Lich Dich Anh Khac-

0 8IC hoc internet marketing B “ Bing nhap

n kiém Khod {8tcus Tim kiém an toan tit o
b Quéng céo lién quan dén hoc internet marketing @ PPC tungcio®  PPC
h&nh Hoc Internet Marketing | eqvn.net Khoa Hoc Marketing Online
www.eqvn. netfinternet-marketing X ww bg.edu.v/hgc+marketing-+online
e0 Khéa hoc Internet Marketing chuyén sau, khai giang chiéu T7 & CN Gilp ban higu & sir dung cac cing cu
L Online ing higu qua. Tim higu
i - - 767 L& Hang Phong, P. 12, Quan 10
e Internet Marketing [ Khda hoc Internet Marketing Coachin Hurdng dé‘ng o
&u hon inet.edu.vn > Khda hoc ¥
ciia Nguy8n Trang The - trong B.827 vang két néi trén Google+ . - s
Khéa hoc Internet Marketing Coaching, 02 thang, 9 modules, 12 budi, Huan H°°>Ma'ike“n, Mien Phi
Chi Minh T¥QH luyén ban xéy dung Doanh nghiép Online bén vitng vdi chi phi 0. Déo tao ;‘”‘"’ﬂ‘”’;fﬂ S S
z H Int t loc Marketing mien phi, giang vién
y divi tri Teme kinh nghiém. Budi t5i - HCM
Marketing Online | Hoc Marketing Online S E O MO ClAm b Maikelin
b inet.edu.n > Khda hoc i Clam:CocMarkenng:
 trang viét cisa Nguyén Trong The - trang 6.827 vang két néi trén Google+ www.marketingvietnam. org/hoc-marketing
ng tigng Viét iNET khda dao tao Giai ma Bl MAT MARKETING ONLINE: Khoa hoc Marketing truc Hoc béng ﬂﬂ"“y‘tﬂﬂ LH19513333293
Strang tir Vigt | tuyén gidp ban thanh céng nhanh han, t8 chivc tai Ha NGi, TP H8 Chi Minh, ... ?‘3’?3.3 h?ghncng ?hkhr;f gm‘g‘nﬁm
, Nguy&n Chi Thanh, Quan
am k
; N : Hurcng d
g nUgc ngodi Internet Marketing | Hoc Internet Marketing | Hoc Marketing Online ... HROgeen
rgc dich blog.internetmarketing.vn/ : . H Keti i
&0 cng cu hom| - IntemetMarketing wn cung cp céc thng tin, kién thirc va kinh nghigm vé Internet Hoc markeling online INET
4 Marketing. Ngoai ra ching t6i can gitp ban thanh céng qua céc héi thao, ... v pace. edu.vn/ v

Hinh 22: Phéan biét gitra PPC va SEO
(Nguan: Internet)
o SEO (Search Engine Optimization) — Téi wu héa céng cu tim kiém

= Phuong phap gitp ting thir hang thdng qua cach xay dung ciu tric trang
web, céch bién tap va dua noi dung vao trang web, su chit chg, két néi véi

nhau gifra cac trang trong trang web (lién két) ...

Uu diém | Mike dé tin twéng cao

- 86% ngudi tim kiém chon cac két qua tu nhién hon 1a cac két qua

quang cao.
- 70% d6i tuong tim kiém ngay lap tac nhin vao két qua ty nhién.
Gia tri caa khach hang mang lai cao

~ 10 két qua dau tién caa Google dem lai khach hang cho ban ma ban

khong phai tra phi cho mdi 1an ho ghé tham website

— Céac khach hang nay “c6 gia tri” hon so véi nhitng khach hang dén tir

Pay per click.
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Yéu té phu hop

72,3% nguoi  ding  Google danh  gid cao  két
qua tim kiém ty nhién so véi 27,3% chon Quang céo google
adwords, véi Yahoo ty & nay 1a 60,8% — 39,2% ciing du cho thay vai

trd quan trong cua SEO tac dong nhu thé nao.

Khuyét

diém

Phai quan ly lién tuc.

Tha hang bién d6i lién tuc.

Can nhiéu thoi gian tim hiéu ( tir khda, thi thuat, toi wu hoa trang
web...)

Cham thay dugc két qua.

Bang 2: Uu va Khuyét ciia SEO

= Cach cai thién thir hang tim kiém

Tang s6 luong backlinks (luong links tro vé website)

« Tan dung lién két noi bo

+ Céc dién dan

* Mang xa hoi
Tang tinh nang trén cic mang x& hoi (nhiéu nguodi xem, chia sé,
thich...)

Tao ra nhitng noi dung chat lugng, phong phu

o PPC (Pay per click)

Quang cao dudi dang nha tai tro trén Internet, co tdc dung lam tiang luu

luong nguoi truy cap vao trang web thdng qua viéc dang tai cac banner

quang céo vé trang web ngay bén canh trong phan tim kiém két qua.

Cac don vi dit quang c&o s& phai chi tra cho bo may tim kiém mot khoan

phi duoc qui dinh trén mdi ¢t nhap chudt vao miu quang céo.
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Uu diém Khuyét diém

Két qua tim kiém nhanh — Ton nhiéu chi phi va chi phi nay

khong cé dinh.(Click gian l1an tir ddi
Google Adwords nhanh chong dua quang ) ] .
L , ) tha, hoac khi thieu kien thuc ve tu
cao hién thi chi sau 10 phat 1én chuong

. khoa..)

trinh.

- Khoéng phu hgp cho moi loai hinh
Néu mét chién dich khuyén méi chi thyuc san phim dich vu.
hién trong vong 1 tuan hoac 1 thang thi ~ Cén nhiéu thoi gian tim hiéu (cach
Google Adwords ludn la su lya chon tuyét lya chon tir khoa, tha thuat..)
voi nhat. — Khéng duoc sy thién cam tir nguoi
Ngan séch tim kiem.

- Ngan sach nho nhung van cé hiéu

qua.

~ T6i wu hoa tir khda, tap trung vao
cac cum tir c6 lién quan truc tiép téi

nhu cau cua khach hang

Bang 3: Uu va Khuyét PPC
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c) SMM - Social Media Marketing (Marketing thdng qua mang xa hoi)

SMM Ila cac thé loai online media, noi ma moi ngudi ¢ thé néi chuyén, tham gia,
chia sé, lién két.... Biém chung cia cac SMM 1a déu c6 hé théng discussion (thao

luan), feedback (phan héi), comment (nhan xét), vote (binh chen).

D
W e > 4
Ne R ‘Q} ﬂ
N o >

Hinh 23: Logo ctua cac mang xa hoi

(Nguan: Internet)

e Céac loai hinh SMM

Social News Uu diém Khuyét diém
Yume.vn, - La nhting website cho - Khong dam bao hoan toan
Yahoo.com phép moi nguoi cung ngudn théng tin 1a chinh xéc.

thao luan va chia sé ) .
_ - Do no6 duoc chia sé va thao
thong tin thu thap duoc L o
B . luan baoi nhiing nguoi su dung
tor nhiéu noi trén the o oo
o nén doi khi mang tinh chat chu
gIol.

i quan
- Tiém nang quang c&o
16n. - Kh6 kiém soat dugc nhiing
- D& dang cap nhap va nguon thong tin bat loi

chia sé thong tin.

Bang 4: Uu va Khuyét Social News
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Social . .
Uu diém Khuyét diém
Network
Twitter, - Dé& dang cap nhat va chia sé - Thoéng tin cd nhan cua
facebook thong tin. nguoi dung khong duoc
i o, . dam bao.
- Tich hogp tot véi cac mang xa
hoi  khac nhu  Twitter, ~ Nhiéu trang phai ding nhap
Facebook. mai cap nhat duoc tin tac.
- Tinh tuong tac cao. - Kbha nang bi spam cao.
- Kha ning két néi phong phu. -~ Khé st dyng tai mot sd
. . x . nudc.
- Nhiéu tinh nang hap dan: Ket
ban, Tim ban, Tao Groups, - D& gay "nghién".

Fanpage.

- Kha nang chia sé hinh anh/

video, céc link dé dang.

- Nhiéu ung dung, games da

dang.

- Tiém ning quang céo I6n.

Bang 5: Uu va Khuyét diém Social Network
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Social . L
_ Uu diém Khuyét diém
Sharing
Youtube.com, ~ Ban dé dang chia sé cac doan - CoOn nhiéu van dé lién
clip.vn video va hinh anh cho ban be, quan téi xdm pham ban
gia dinh va ca thé gigi xem quyén.
chi trong vong vai phut. ~ La noi c6 thé d& dang thu
- La noi cap nhap nhirng hinh hat Iwong ngudi Xem cao
anh, clip hiap dan néng hoi Vv6i nhitng véan dé tiéu cuc
nhat. gay anh huéng téi xa hoi
~ C6 tiém nang quang cao Ion. - Nhitng noi dung khoéng
phi hop van chua cé bién
phép ngin cam d6i voi tré
em.

Bang 6: Uu va Khuyét Social Sharing
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Social . .
) Uu diém Nhuge dieém
Bookmarking
Pinterest.com, - Gilp d& dang luu lai, danh dau, - Mubn social
linkhay.com chia s¢ duong link yéu thich cua bookmarking thi phai

ban véi ban be.

- Phan loai tir khoa, noi dung thuoc
linh vuc gi dé @5 mat cong tim

kiém.

- La mot cobng cu manh mé cho cac

chuyén gia SEO.
— Nguén chén backlinks hiéu qua

~ CO tiém ning quang cao 16n

c6 cac tai khoan trén

ca social bookmark

do.

Khé st dung tai mot

s6 nudc Vi ngdn ngir

tiéng anh 1a chu yéu.

Bang 7: Uu va Khuyét Social Bookmarkting

d) Email Marketing

e La hinh thic g&i email théng tin/quang cdo

e DPuoc nguoi nhan ddng y ding ki nhan email truc tiép hay gian tiép

e Cho phép ho c6 quyén khéng tiép tuc nhan email quang céo nia.

» Céc hinh thirc cia Email-Marketing

e Quang céo t6i khach hang tiém ning dudi dang email giGi thiéu thong tin vé

san pham, dich vu, ban tin khuyén mai, giam gia,...

e Gui ban tin (Newsletter) cap nhat thong tin dich vy, thi truong, tin tic dén

khach hang da dang ky nhan tin.

Cai thién hoat dong Digital Marketing cua cong ty VIVU
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e Chim soc khach hang hién tai bang cach gai cac hudng dan st dung (manual),

thong tin hitu ich, cac ebook, video,...

e Goi thong diép (e-card) cho khach hang hién tai vao cac dip dac biét nhu sinh

nhat, ... dé ting cudng mbi quan hé va tang luong khach hang trung thanh

> U diém va khuyét diém

Uu diém Khuyét diém

— Tiét kiém it nhat 75% so véi cac | Anh huong cua thu rac > than trong
hinh thirc quang c&o khéac khi nhan dugc email caa doanh nghiép

- Guri théng diép dén dung khach | © kho dit niém tin vao email
hang muc tiéu

- C6 thé do ludong va theo ddi duoc
két qua

~ CA thé lan truyén thong diép quang
cao bang hinh thac chuyén tiép
(forward)

~ CO thé luu trir thong diép dé theo
doi sau nay

— Phan phéi khéi lugng thong diep
Ion, khdng gidi han thoi gian va
dia ly

- C6 thé chu dong diéu chinh thoi
gian, thoi diém thich hop dé truyén
tai dén khach hang muc tiéu

~ CO6 thé nhan duoc phan hdi truc

tiép va nhanh chéng

Bang 8: Uu va Khuyét diém Email Marketing
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= Tém lai, dé c¢6 dugc mot chuong trinh Digital Marketing thanh cong, can
hoi ti du cac yéu td sau
e (0 duoc co so dir liéu khach hang
e Tao dugc sy tuong tac
e (o sy tich hop cac cong cu Digital va cong cu truyén trong

e Chuong trinh phai do luong duge hiéu qua.

3.2 Ly do chon d@é tai

Cong ty VIVU la céng ty méi thanh 1ap nam 2010, lai kinh doanh nghanh nghé
kha mai la ¢ Viét Nam 1a dich vu dit phong khach san truc tuyén qua mang do do vé
mang Digital Marketing caa cong ty van con gip nhiéu kho khin trong qué trinh xay

dung va danh gia hiéu qua.

Hién nay, mot sé chién dich Digital Marketing cua cong ty ciing dang rat thanh
cdng, tuy nhién van con mot vai khuyét diém. Do d6, néu cai thién duoc cac khuyét diém
cua Digital Marketing ma cong ty dang mac phai s& gilip cho cong ty phat trién hon so
v6i d6i thu canh tranh va dat duoc muc tiéu tré thanh website dat phong khach san truc

tuyén hang dau tai Viét Nam ma cong ty di dé ra.

3.3 Tinh hinh hoat déng Digital Marketing ciia cac ddi tha
Duéi day 1a cac hoat dong Digital Marketing cua cac d6i tha chinh caa cong ty.
Pbi tha 16n hién nay ¢ cua ivivu.com la Agoda.com, chudu24.com, ngoai ra

Booking.com

EMAIL

SEM (SEO/PPC) SOCIAL MEDIA
MARKETING

Chudu24.com | SEO: tur khoa | Facebook: 71,152 likes, 1,045 | Ca nhan hoba
lubn nam trong | talking about this khach hang

top 10 .. 3 ‘ S
NoOi dung dang da dang tu deal | Bang ky bao gia
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PPC: khach san dén kinh nghiém du | khach san &
lich, chuong trinh khuyén méi | email s& nhan
e Google Lz
tuy nhién d§ tuong tac khong | dugc gia tot
Adwords o
cao, cap nhat facebook moi ngay | hon.
“Search” - tir khoa | khoang 3 — 4 bai
tiéng Viét
Display  (quang
cao hién thi) Ia
Remarketing
(Marketing lai cho
khach hang tiém
nang)
Booking.com |SEO: tu khoa | Facebook: 742,535 likes, | Email ca nhén
lubn niam trong | 106,290 talking about this hoa
top 10 . N ,
Cap nhat hinh anh thuong | Newsletter cac
PPC: xuyén, ding hinh anh va céc|deal  khuyén
deal, do twong tac rat cao. mai cua khéach
e Google
: . San
Adwords Vi ti 1€ 85% post hinh anh dep -

Search — tu khoa
tiéng Viét va tiéng
Anh

15 9% post céc deal.

Duéi mbi hinh anh déu c6 duong
link dan vé cac tab @ng dung (

Tab khuyén mai)

C6 cac tab ung dung vé deal,

khuyén mai

Fan c6 thé viét cam nghi,

Cai thién hoat dong Digital Marketing cua cong ty VIVU
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feedback va hoi tham gia phong
khi viét 1én Wall

Twitter: 20,354 follower

Muc d6 cap nhat khong thuong

xuyén nhu bén Facebook.

Khoang 2 ngay cap nhat 1 lan.

Ti 1€ cling nhu trén Facebook —
85 % la hinh anh - 15 % la théng
tin cac deal

Ti Ié
Facebook rat nhiéu, nhu la 1

kénh offcial.

tuong tac kém hon

Google+: 1,046,678

Po tuwong tac khong dang ke,
cling nhu Twitter, nhu 1 kénh

thdng tin 1a chu yéu.

SEO: tu khoa
luén nam trong
top 10

Agoda.com

e Google
AdWords

Search - tu khéa

Facebook:

91,752 likes — 3,118 talking

about this

Muc do tuong tdc khong cao

bang Booking.com

Céa nhan héa

Thuong Xxuyén
gui email, Ia
kénh quan trong
cua agoda, noi

dung chu yéu la

] ) Khong cap nhat thuong xuyén |vé cic  deal
tieng Viét & tieng )
Fanpage khach san
Anh
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Display - Trung binh khoang 4,5 ngay cap | khuyén mai.
Remarketing nhat 1 lan.
Facebook ads Ti I¢ cac dang bai post nhu sau:

Hon 50% la cac deal va thong
tin khuyén mai. Tiép do 1a cac
album anh dep, rat it cac hinh
anh don 1é. Tuy nhién, ti 1€ like
va tuong tac trén cac album do
cling ko cao néu so véi tong sd

lugng fan ho c6 duoc.

Dac bigt: 1 diéu khac so véi
booking la ho c6 nhitng bai post,
blog vé cac chi dé an udng hay
phong tuc tdp quan cua nhirng
noi khac nhau. Tuy nhién ho
khong c6 néu chi tiét théng tin
nhu iVIVU ma chi dan duong
link

Twitter: 287 followers

Agoda ko chu trong twitter - Chi
cé twitter cua ting nudc nhu
Agoda japan, Agoda Thailand.
Chi la nhitng dong théng béo

ngan gon.

Bang 9: Tinh hinh hoat d6ng Digital Marketing cua cac dbi thu
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3.4 Hién trang hoat déng Digital Marketing cia cong ty TNHH VIVU va dé xuit cai
thién

Hién tai, cac hoat dong Digital Marketing cua cong ty tap trung chu yéu vao 3
mang chinh nhu sau Email Marketing, SEM, SMM. Nhin chung, hoat dong Digital
Marketing kha tdt, trong dé tét nhat 12 mang SEM cua cong ty, vai thir hang tir khéa cao
lubn nam trong top 10 va mang yéu nhét 1a Email Marketing. Do dé, dé cai thién hoat
dong Digital Marketing cua cong ty dya trén tinh hinh hoat déng chung cuaa di thu canh

tranh va ning luc cua hién tai cua cong ty. Toi da dé& xuat mot sé giai phap nhu sau:

3.4.1 Email

Kénh twong tac rat quan trong cua cong ty ddi véi khach hang, day mot trong
nhitng ngudn chinh dé cong ty giri thong tin nhitng chuong trinh khuyén mai, nhing
khach san dang duoc giam gia dat biét. N6 con quan trong mot phan vi loai hinh kinh
doanh cua cong ty 1a “Dat phong khéach san truc tuyén” nén khi Email Marketing thu hat
thi s& nhan duoc nhiéu phan héi cia khach hang va ti 1¢é khach hang dat phong cua cong

ty s€ cao hon.
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a) Nhitng vin dé Email Marketing dang gip phai:

1. S6 lwong nguoi doc Newsletter cia cong ty qué it, bi dwa vao muc Spam va

unsubscribe (khéng nhan tin tir email nay nira) kha cao

Vao mdi thir nam hang tudn cong ty déu guri Newsletter dén Email ctia khach hang

tuy nhién sb luong mé ra hodc nhap chudt vao dé di dén website cua cong ty chi dao

dong tir khoang 1% - 3%. Duéi day 1a sb lugng thong ké

Ngay giri Néi Dung Sélwong | Mé (Open) | Nhip chudt dé dén
Newsletter website (Clicks)
25/10 3 Day Sales: 8 Khach | 4,149 1,141 (25,50%) | 84 (2,02%)
san giam dén 75% chi
trong 26,27,28/10

8/11 Du lich cubi nam: | 5,668 1,020 (18%) 134 (2,36%)
Khéch san gia dudi 1
triéu dong

30/11 Nhanh tay dat phong | 7,267 1,201 (16,53%) | 155 (2,13%)
nhan qua véi VIVU
ngay hoi

10/12 Khach san 5 Sao |7,411 830 (11,20%) 83 (1%)

nudC ngoai giam gia
dén 69%

Bang 10: Théng ké sb luong ngudi nhan Email

(Nguon: Theo thong ké ciia Goolge Analytics)
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» Nguyén nhéan

e Nguén dia chi khéng déing tin cdy cao: hién nay cong ty c6 4 ngudn liy
dia chi email chinh Ia tw khach hang diang ky nhan newsletter hang tuan, hai
la dia chi email dang ky nhan thé giam gia 100,000 VND, ba la dia chi
email cac khach hang cii ctua cong ty, thir 4 la qua cac cudc khao sat trén
mang. Trong d6, ngudn dia chi email quan trong nhat la khach hang tu ding
ky thi chi chiém khoang 25% trén tong s6 email, ding ky thé giam gia
chiém dén 40%, khach hang caa cong ty chi chiém khoang 20%, cac dia chi
tir khoa sat chiém khoang 15%. Trong d6, ngudn dang ky thé giam gia co
do tin cay khong cao nhat vi ho chi quan tam dén thé giam gia, ma loai thé
nay lai gui bang dudong buu dién nén thudng ho s& cho email 40 hoic it
dung dén.

e Chwa cd nhéin héa ngwoi nhdn: co thé thiy o hinh bén dudi tiéu dé email
gui dén chua ca nhan hoa nguoi nhan, diéu nay 14 mét trong nhitng nguyén
nhan khién email d& bj céc trinh duyét tu dong dua vao muc spam va ciing
1am cho ngudi nhan khdng may thién cam voi email.

IVIVU.com - Sleep Easy! Khréch san 5 sao nudc ngoai giam gid dén 69%
@ Agoda's Best Hotel Offers Xin chao Tuyet, nhitng gié wu dai ndi bd nay chi hién thi qua emai |

@ Agoda's Best Hotel Offers Xin chao Tuyet, Ngay thir Sau nira gia - tét ca cac gia phong d |

Hinh 24: Email duoc giri dén hién trong inbox

(Nguon: hép thu email cd nhén)

e Phdn mém gi#i email: hién nay cong ty dang dung hé thong icontact dé gui
email, vu diém caa hé théng nay la xir ly cac email bi tir chdi, ti 1¢ vao
spam thap, thdng ké luong email gui di, lvong email duoc doc, s6 luong
click link). Tuy nhién, nhuge diém 16n nhat cua hé thong nay 1a khong

cham duoc diém noi dung caa email gui di.
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o Thiét ké khong dep mat: Newsletter ciia cong ty van chua that sy duoc
thiét ké 4n tuong dé tao su thu hut déi véi khach hang. Nhin vao Newsletter
bén dudi ¢ thé thiy trong khau thiét ké van chua dugc chinh chu, font chi

khong dep, noi dung lai khong duoc canh déu hai bén.

\ VI l/o Nhdn vao déy néu ban khong xem duoc ni dung email.

Dit khach san that dé!

& kuAcH san 5 SAO nu6c NGoAr

GIAM GIA DE’N69%

Khach san 5 sao nudc ngoai giam gia dén 69%!

Giang sinh va Tét duang lich 2013 sap dén roi. iVIVU xin gidi thiéu mot s6 khach san 3 -5
sa0 giam gi dén 69% tai nhiing dia diém du lich Iy tudng khap chau A. Ban c6 thé don
Noel va Tét duang lich trong khdng khi néo nfc ryc r& & Hong Kong, tranh thi san hang
hiéu giam gia tai Kuala Lumpur (Malaysia) hay trai nghiém ky nghi that sy khac biét tai
Phuket... Chua hét, dat phong khach san vdi iVIVU thai gian nay, ban con dudc téng nhiing
phiéu mua hang gié tri va ca hdi nhan thém mot s6 phan qua cuc ky hap dan theo chuang
trinh khuyén méi Vi vu ngay héi". Dat phong gié hgp Iy va nhiéu qua tang, chi c6 trén
iVIVU.com!

Hinh 25: Newsletter ngay 06 thang 12

(Nguon: Email c& nhan)

o Ngi dung khéng dip ikng ding nhu cau khach hang: Vi khéng phai
khach hang nao, ciing c¢6 nhu cau nhan ndi dung tin khuyén méi nhu nhau.
Nhu ¢6 khach hang thich nhan dugc gid nhitng khach san ¢ nu6c ngoai gia
ré, nhung c6 khach hang lai thich nhan gia caa nhtng khach san ¢ Viét
Nam khuyén mai.
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e Noi ding ky nhan email trén website dat ¢ vi tri kho nhin thdy: duoc dat

& Vi tri cudi trang nén nguoi dung sé khong dé y cao.

Ve iVIvVU Théng Tin Can Biét Cong Dong iVIVU Lién Két Hiiu ich Nhan wu d&i hdp dan mai tudn qua email
Gidi thiéu Piéu kién & Bigu khoan Facebook Déi tac khdch san | |
T.r‘u},ferithong Ch!nh SE,‘Ch m?ng tif Tuiter DT téc dal l}"_ [} ou, Anna Duong and 15,787 others ke this
L|ez1 he_\. Cr’nnh ?ach t?ao m:;lt 8§ Google+ Bdi tac hin ket’ . . .
Phan hoi Cau hoi thrdng gap TArihe PS5 - Mign phi @“-mh

| s - Thé gidm gia .

W Cam Nang Du Lich i ! 110
Newsletter mdi nhat L{ al q-f

Hinh 26: Vi tri dang ky nhan email

(Nguén: Internet)

> Pé xuat

e Chdm chit hon cho phan thiét ké Email Newslette: Font chir bat mat, noi
dung duoc canh 1& chinh chu hon.

e Théng ké va phan logi lai khach hang: thong ké lai khach hang thuong
mé Email noi dung gi khuyén mai, théng tin du lich, cac khéach san khuyén
méi trong nudc, cac khach san khuyén mai nuéc ngoai. Tir do, phan loai
cac khach hang nay ra thanh nhiing nhém nhu trén va gui noi dung
Newsletter dung theo nhitng gi ma khach hang thuong quan tam.

e Thay déi phan mém gai email: chuyén tir icontact sang dung phan mém
Sendblaster (danh gid 1a mot trong nhiing phan mém gii mail chuyén
nghiép nhat tai M¥), phan mém sendblaster c6 mét tinh ning vuot troi 1a hd
trg danh gia email giri di theo thang diém tir 1 dén 10, diéu nay gidp cong
ty 6 thé diéu chinh lai email tét hon va kha nang vao spam s& it hon, ciing
nhu nhan duoc nhiéu luong mé mail hon. Ngoai ra, phan mém nay ciing co
hd tro thong ké sé lwong ma email, sé lwong nhap chudt vao cac dudng
link, s6 lwong email bi nguoi ding dua vao spam

o Viét tiéu dé hap ddn hon: tao sy kich thich cho ngudi dung, khién ho phai

mé email ra xem lién. Duéi day 1a mot s6 yéu td dé tao tiéu dé hap dan:
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o Tiéu dé mang tinh khan cap: Khach san 5 Sao nuéc ngoai giam dén
69% chi trong hém nay, Chi con 1 ngay nita hét chuong trinh giam
dén 69% Khach san 5 Sao nudc ngoai
o Tiéu dé mang tinh loi ich: Du lich tiét kiém véi Khach san 5 Sao
giam dén 69%
o Tiéu d kiéu ca nhan héa: Chao A, Day la danh sach Khach san 5
Sao nudc ngodi giam dén 69% danh riéng cho ban!
o Chuyén vj tri ding ky nhdn email Ién dau trang: noi ngudi ding cé thé
dé dang nhin thay
2. S6 hrong dia chi Email quéa it: khoang 7,411 Email theo cap nhat méi nhat &
thang 12
» Nguyén nhéan
e S6 lugng Email a0 khé cao
e Ngudi ding cung cip Email ma minh it khi ding dén.
e Chua c6 chién dich cu thé tang sé lugng database Email 1én.
> Pé xuat
o DPing ki email dé nhan cac bai viét vé du lich: Hién nay trén website
cua cdng ty co rieng mot trang blog du lich véi rat nhiéu noi dung hay
va doc déo vé du lich, am thyc, dia diém vui choi, kinh nghiém khi di
du lich. Cong ty c6 thé tan dung trang blog nay khuyén khich khach
hang dang ky dé nhan duoc nhitng bai viét méi nhat tir blog. Uu diém
cua cach nay 1a co thé liy dugc email cia cac khach hang tiém ning,
nhitng ngudi thich di du lich hon nita lai khong ton kinh phi ma lai gigi
thiéu duoc bai viét trang blog ciia minh dén nhiéu ngudi.
o Ding ki email dé nhan dwoc thé giam gid 100,000 VND: Hién nay loai
thé nay dugc cong ty gui buu dién vao hang thang cho nhirng ai dang ki.
Diéu nay rat bat tién cho ngudi tiéu dung vi khi dang ki ho mong muén

nhan duoc ngay thé giam gia dé ding ki ngay khach san va ciing gay rat
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tén kém cho cong ty vi nhiéu ngudi cho dia chi sai dan dén bi buu dién
gui tra lai. Do d6, khi thiét 1ap hé thdng nhan thé giam gia ngay qua
mail s& tiét kiém duoc ngan sach, lay duoc email that, lai tién cho cong
ty dang gia va thong ké hon. Tuy nhién, nhugc diém caa dé xuét nay la
s& c6 mot s6 nguoi chi thich nhan thé giam gia nén cé tinh dua dia chi
email it ding dén.

e Dung phan mém “Atomic Email Hunter” quét dia chi email ¢ noi
khach hang muc tiéu ciza minh hay vao: nhu dién dan webtretho.com,
cac dién veé du lich (dulichbui.vn, dulichbui.org, ...). Uu diém cta cach
nay 1a co thé Iy dugc ngudn email kha I6n tuy nhién d6 dam bao lai
khdng cao.
= Sau khi da lay duoc dia chi email tir ba nguon trén dé dam bao céc
dia chi email nay c6 chat lugng tét, t6i sé& tién hanh loc lai email mot 1an
nita bang cach gui mot birc thu “Chao mimg”. Trong thu s& ¢6 mdt phan
hoi xem 1 “Ban ¢6 mudn nhan newsletter tir ivivu khong”, néu ho danh
dau 1a khong thi loai bé nhitng email d6, néu la cé thi sé tiép tuc hoi
xem ho ¢6 nhu cau nhan newsletter caia cac khéach san trong nudc, ngoai
nuéc, hoic tat ca?. Sau do, thong ké va luu trir cac email tiém ning nay

lai. Noi dung cu thé email chao mung nhu sau:
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> Tiéu @&: Chao Anh/Chi A, chao mirng Anh/Chj di tr& thanh nguoi ban dic
biét cua iVIVU.com!

» N¢i dung:

GUi Anh/Chi A,

Dau tién, dich vu dit phong khach san truc tuyén iVIVU.com xin glti dén quy Anh/Chi
|&i cdm on chan thanh nhat vi d3 ddng ky nhan cac bai viét du lich tir blog cha chung toi.
Su yéu thich cta anh/chi la ddng luc rat I&n cho cong ty ching tdi ngay cang hoan thién
blog du lich cia minh hon, mang dén cho Anh/Chj ngay cang nhiéu ndi dung hay va déc

dao.

Hién nay, dia chi email ciia Anh/Chi A ciling d3 dwgc dwa vao danh séch khach hang tiém
nang cda iVIVU. Mbi tuan, Anh/Chj s& nhan dugc théng tin vé nhitng chuong trinh wu
dai mdi nhat va hap dan nhat tir iVIVU. Ngoai khuyén mai thuong xuyén, iVIVU con trién
khai nhiéu chuwong trinh qua tang va vu dai theo mua hay theo céc sy kién du lich, cac
dip nghi 1, Tét trong ndm. P& gitp iVIVU mang dén nhitng chuong trinh khuyén mai dap
&rng dung nhu cdu ma Anh/Chi A mong mudn nhat. Anh/Chj A vui long dédnh dau giup

iVIVU vao nhitng muc sau:

1. Anh/Chjthuong quan tdm dén cac Khach san & dau?
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'] Trong nwdc
"] Ngoai nwdc
2. Cac loai Khach san nao Anh/Chij thuong quan tam
1 Sao
2 Sao
3 Sao

4 Sao

O O O O O

5 Sao

M6t lan nita, xin chan thanh cdm on va chic anh/chi cé nhirng chuyén di tran ngép niém
vui trong tuong lai! iVIVU sé rat han hanh lam ban déng hanh cla Anh/Chj trong céac

chuyén di nay.
Thong tin thém:

www.iVIVU.com la dich vu d&t phong khach san tryc tuyén vai gid gidm téi 75% mirc gid cong bd cla
khach san. Dich vu dwoc ra mat cudi ndm 2011, lién doanh giita tdp doan Thién Minh (Viét Nam) va
Wotif Group (Uc), iVIVU.com hién [a don vj dirng dau tai Vit Nam vé s6 lwgng phong khach san ¢ trén
hé théng v&i hon 1.300 khach san Viét Nam va 24.000 khach san tai 70 nwéc trén thé gidi, dic biét

manh tai cac thi truong Uc, New Zealand, va chau A.

Website: www.iVIVU.com

Facebook: www.facebook.com/iVIVU

Thong tin du lich va su kién: www.iVIVU.com/blog

Chuong trinh wu d3i cho chi thé ngan hang: http://www.ivivu.com/vi/dat-khach-san-tren-ivivu-de-

dang-hon-bao-gio-het-86-vi.html

[1  Unsubscribe

Bang 11: N¢i dung Email “Chao mung”
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3.4.2 SEM (Marketing trén cong cu tim kiém)

Céc hoat dong vé SEM la mét trong nhiing thé manh cuaa cong ty hién nay, trong
d6 ndi troi hon han 14 hoat dong PPC (Pay per click) da dem vé cho cong ty mot luong
khach hang tiém ning dang ké, c6 thé thiy rd diéu nay qua chi sé Conversion rate (ti 1é
chuyén doi tir viéc nhap chudt vao xem quang cdo chuyén sang dit phong khach san tai
cong ty ) do PPC dem khé cao khoang 62,93%, trong khi d6 viéc tim kiém tu nhién
(Organic Search) chi khoang 33,64%. Do d6, trong phan SEM nay toi chi tap trung dua
ra nhitng dé xuét gitp cho hoat dong SEO cua cong ty dugc tét hon.

There were 163,534 total conversions

A~ conversions: 163,534

ATV pgsisted Conversions: 60,791

Multi-Channel Conversion Visualizer

See the percentage of conversion paths that included combinations

of the channels below. Select up to four channels Paid Search & Organic Search & Direct & Referral: 0.26% (429)
Channel % of total
conversions ~

7 Paid Search 62.93% -
V! Organic Search 33.64% .
7] Direct 23.680% |
i Referral 514% I,. |

Social Network 151% . q\

Display 0.27% ‘ X \=

.

The overlap areas of the circles above are approximations

Hinh 27: Ti Ié¢ Conversions ctia cong ty tir 19/11 dén 19/12

(Nguon: tir Google Analytics do cong ty cung cdp)

3.2.2.1 SEO (téi wu héa cong cu tim Kiém)

SEO cua cong ty lam kha tét, véi cac tir khda quan trong cong ty déu nim & thir
hang kha cao so véi dbi thi.. Pay 1a cac tir khoa dugc google keywords tool (trang web hd
trg phan tich tir khda) xép hang mirc @6 canh tranh, sé lan tim kiém hang thang 1a kha
cao. Vi du nhu tir “Khéch san gia ré” duoc xép loai mic canh tranh cao, sb lan tim kiém

hang thang 1a 18,100 hay tir “Khach san” véi s6 l1an tim kiém hang thang 1a 1,000,000,
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“gia phong khach san” 1a 8,100, “khach san gia ré” véi mic d6 canh tranh cao, s6 1an tim

kiém 18,1000 hang thang. Tuy nhién, cong ty ciing dang gip phai mot sé van dé nhu sau:

M =

W

alala|lalala|a
(=P R R R =]

Y Y
o~

B C D E F G H |

| Tir khoa | ivivu.com chudu24.com mytourvn bookhotelvn vinabookino.wn manadatphonavn agodavn
khéch san 8 11 14 none 2 none 22
dat phang khach san G 2 1 8 3 9 5
gid phéng khach san 5 3 none 4 none ] 2
dat phang true tuyén 3 2 32 none 4 13 1
khach san gia ré 3 7 none a2 none 31 2
book khach san truc tuyén 2 G 13 none 3 4 1
dat khach san 2 3 7 none 4 ] 1
dat phang gia ré 3 5 7 1 none 2 4
hé thang dat chd khach san 16 11 none nane 11 nane 20
book khach san gia ré 2 5 none 1 none 7 3
dat phang khach san gid ré 1 3 22 2 none 4 7
dat phang khach san online 2 5 11 none 3 4 1
khach san trurc tuyén 2 21 13 none 3 4 1
dat khach san giaré 1 3 none 2 none g 19
dat phang khach san truc tuyén 1 4 13 none 3 5 2
hé thdng dat khach san truc tuyén 1 39 none none 2 29 3
khach san bangkok gia ré 3 8 38 none none none 1

Bang so sanh tir khoa ciia céng ty so véi dbi thi canh tranh

a) Nhitng van dé ciaa SEO:

Thir hang tr khda c6 thé giém do chén backlinks ¢ nhieng

noi c¢é chii dé khong phi hep véi néi dung ciza website: trong qué trinh
chén backlinks trén cac bookmarking va mang xa hoi, téi phat hién ra mot
s6 trang bookmarking va mang x& hoi c6 chu dé khong phu hop véi noi
dung cua website 1a v& du lich va khach san nhu trang www.hi5.com
(website tu van hen ho), www.go.vn (website giai tri, ddi twong chu yéu lai
la gisi tré), blogtiengviet.net (website vé vin hoc, ddi twong chu yéu la
nhitng ngudi 16n tudi). Hon nixa, ti 1é Bounce Rate (ty 1& % lugng truy cap
vao website hoac tur trang web khac téi website cua ivivu va roi bo website
ctiia ban ma khdng xem bat cir mot trang nao khac. Co nghia 1a ti 1 nguoi
truy cap khong tim thdy thdng tin hitu ich trén website ivivu),
blogtiengviet.net la 45,45%, hi5.com la 60%, cua cac website nay kha cao
Thoi gian dau, c6 thé viéc chén backlinks trén cac trang nay s&é mang lai
hiéu qua cao, gilp tht hang tir khda cia cong ty ting 1én nhung dan vé sau

chinh diéu nay sé& 1a con dao hai ludi khién cho thir hang tir khda bi xubng
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hang nhanh chong do bo may tim kiém sé& nhan dién ra noi dung lién quan
cua cac duong link dat tai cac website nay tir d6 danh gia duong link cua
ivivu.com khong tot

) So do website vdn chwa ré rang, lién két giiia cdc trang van
chwa chdt ché véi nhau: Google s& danh gia thir hang mot website do 12 tét
hay khéng mot phan ciing dua trén sy lién két chit ché va co lién quan giira
cac link trong website véi nhau. Néu cac link cang lién két chat ché, cang
dang cho bo may tim kiém cua goolge cang dé di theo thi website d6 cang
duoc danh gia cao.

. Chwa thu hut dwoc ngwoi dung click chugt vao dwong link
hién thi khi tim kiém: Mic du c6 tha hang tir khoa cao tuy nhién duong
link Itc hién thi trén google van chua c6 gi ndi bat dé khién nguoi dung chd
¥ nhap vao d6. Dan dén 1a mic di, SEO cua céng ty ¢6 thi hang cao nhung
van chua duoc nhiéu nguoi biét dén. Diéu nay, c6 thé thay qua ti Ié khach

viéng tham qua viéc tim kiém chiém 31,64%

m 31.64% Search Traffic
35,119 Visits

m 4.85% Referral Traffic
5,379 Visits

M 9.48% Direct Traffic
10,518 Visits

/4

Hinh 28: Lugng khéach viéng tham website

54.04% Campaigns
59,981 Visits

(Nguon: tir Google Analytics do cdng ty cung cap)

Cai thién hoat dong Digital Marketing cua cong ty VIVU 51



Truong Pai hoc Hoa Sen Béo c4o thuc tap tét nghiép

> Dé xuit:
e Loc lgi danh sach cac site bookmarking va mgng xa hgi: c6 chu dé Du
Lich hoac Khach San va chén backlinks chi tap trung vao nhitng danh sach
trén.
e Thiét ldp lai so dé website rd rang dé ting loi ich SEO: st dung lién kiét
chit ché cé4c link véi nhau, c6 thé tham khao cach lién két giira cac link cua

asiawebdirect.com (website chuyén vé dit phong khach san truc tuyén) nhu

hinh bén dudi
Home = #sia - Viemam - Domg Hai - Al hotek
Bac Hinh Prowince Ben Tre Province
Hotel Search Binih Duong Buon Ma Thuot
Do Mai Lo My Province Lan Tho
Checkdn  Fis Chau Dog Dz Mang
e Dalat Crem Blen Phid
STy 1 mighit L= - -
Ha Glang Ha Long Bay
st chil oy Ha Tinh Hai buong
Hai Fwong Hanoi
|'r SEARCH = 1"| Hio Chi Minh Hoa Bink Prowine e
~ < | Mol An Hue
- ; Lo Ll FYovinge
Filter results: “an Tum
Bghe An Hbha Trang
Specials Finder: Hink Binh Other Souwth
Phan Thiket Friu Quoc
Hiot Deal Phu Yen B Eicd
Free Hights Quang Binh Duang Hgal
Quy Hhon S0y
Mystery Hotels
Thanh Hoa Provincie Wung Tau
Price per night:
Urilimited

Hinh 29: Lién két trang cuia asiawebdirect.com

(Nguon: Internet)

=> Asiawebsdirect da di theo maot lién két chat ché, dau tién 1a Trang chu (Home) >
Chau Lyc (Asia) > Lanh Tho (Viet Nam) = Dia diém trong Viét Nam (Pong Nai) > tir

cac dia diém d6 lai c6 thé lién két sang cac khu vuc khéc caa Viét Nam (Quy Nhon, Phan

Cai thién hoat dong Digital Marketing cua cong ty VIVU 52



Rich
Snippets

Truong Pai hoc Hoa Sen Béo c4o thuc tap tét nghiép

Thiét, Ninh Binh, Sapa, Viing Tau...). Cac lién két nay vé ciing chit chg, lai d& dang cho

ngudi dung tim kiém va ludt website.

e Thu hit ngwoi dung nhdp vao dwong link bang Rich Snippet: “Rich
Snippets 12 doan thong tin dic biét dung dé hién thi cac théng tin thém c6
trong nhitng bai viét dic biét (bai danh gia, san pham, @ng dung, cong thuc
niu dn, dia chi cong ty..v.v..) trén cac may tim kiém (Google, Yahoo, Bing)
nham cung cap thém nhitng théng tin gia tri dén nguoi tim kiém gitp ho
xac dinh két qua tim kiém ma ho dang can.” Vi du nhu khi tim kiém
“Khach san rum Vang” thi duong link caa ivivu.com hién 1én & thir hang
thr 2, trong khi d6 duong link cua agoda lai hién 1én ¢ thur hang tha 4
nhung agoda.com lai c6 Rich Snippet hién thi s6 lan danh gia, s sao cua
khach san nén s& thu hat nguoi doc hon. Pé thu hat nguoi tim kiém nhap
vao link thi ivivu.com c6 thé hién thi Rich Snippets 1a so tién khach san
hoic sé lugng danh gia, xép hang khach san. Céch ap dung Rich Snippets

la chén mot doan ma code HTML vao trong duong link.

Khach san Rum Vang Pa Lat 3 sao, Cho Pa Latba Lat
www_ivivu_comdvi‘hotels/khach-san-rum-vang-da-lat-W254 256/

Khach san Rum Vang toa lac ngay trung tam thanh phé Da Lat, chi mét khodng 2 phiit
di bd dén Hd Xuan Hweng, 5 phot di bd dén nha thé Con Ga, cho Ba Lat ...

Hinh 30: Hién thi cia Khach san Rum Vang tim kiém trén google

(Nguon: Internet)

Rum Vang Il Hotel Pa Lat, Viét Nam. Phong khach san GIAM GIA RE ...
www.agoda.vn/asiafvietnam/dalat/rum_vang_ii_hotel html

48 bai danh gia
Rum Vang Il Hotel ©a Lat: Xac Mhan ©at Phang MNgay Lap Tic va gia ré & Rum Vang ||
Hotel £1a Lat vori Agoda. Méu ban dang mudn tim mét khach san co vi tri ...

Hinh 31: Hién thi caa Khach san Rum Vang trén agoada.com

(Nguon: Internet)
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3.4.3 Social Media Marketing

Cac mang Social Media Marketing ciing dwgc cong ty trién khai kha day du va
lam khé4 tt. Tuy nhién trong d6 manh nhat van la mang Social Network, fanpage
Facebook cua cong ty hoat dong rat tét, c6 hon 15,000 luot likes, tét d6 cap nhat va
tuong tac lién tuc, trang nay mang veé cho ivivu khoang 910 luot truy cap trong khoang tir
thang 11 dén thang 12. Nhung dé phat trién mang Social Media Marketing hon, cong ty
nén phét trién thém mot mang 1a social News. Uu diém caa Social News 1a d& dang cap
nhap va chia sé thong tin nén rat cé loi khi xudc tién hoat dong Marketing trén Social

News.

Qua qua trinh tim hiéu t6i nhan thiay yume.vn la mot trong nhitng Social News
khé tot ma cong ty ¢ thé xuc tién, wu diém la cung chu dé du lich, lwong viéng thim cao,
website thiét ké dep mét, dé dang st dung.

,‘"\: - - - o i =
mm Trangchl Photo Video Deals Xemthém v Diéng Nhip ~ m Tim kidm... q

F 3 Giai Tri ‘ Thdi Su - Kinh Té ' Dai Song ‘ Sanh Diéu Cong nghé & Xe ‘ Du Lich ‘ Photo ‘ Video ‘ Sang Tac Tam Tinh

Bai Mdi - Network - Deals - Mua gi hém nay &3 . Vietnam Idol 2012 CI3 Dang Bai = Giai Thudng = Top 100

MANG THONG TIN YUME - phong phii va hip dan. Hiy viét dé chia sé! Tim hidu thém

Oi tr&i, ta lai nhat!

Chac day ciing 13 1y do
Gallup vira xép Viét Nam thi
121/148 nudcva vang 13nh
thé v& §6 hanh phic, trén c3
Singapore, Bulgaria,
Ukraine, Ai Cap va An B6!

Khi trang phuc dan toc dong loat hoéa... bikini
Nhin déu Ia... dam!
N6ng Cung Vietnam Idol 2012 - Két qua tuan 3 ¢z

Nhikng bai hoc that bai ciia ban dam hop phap €&

Hinh 32: Website yume.vn

(Nguon: Internet)
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3.5 Hiéu qua cac giai phap mang lai cho doanh nghiép
Sau mot khoang nwra thang ap dung cac giai phap trén thi dem lai cho doanh

nghiép nhirng hiéu qua sau.

e Tang cdc thir hang céc tir khéa quan treng cho céng ty: tur khdng c6 mot
hang nao nay da nam trong top tr 1 d¢én 10

Keywords
Type

al vlal -namican- khdch san can tho gid ré GidRé Oct-Mov-Dec 11 11 ] ] 5 4
thofalli10812/
I 28 37 27 48 . 28 17 2 2 1

khach san dao cit ba gid ré Gid Ré Oct- Mov- Dec l 16 15 2 2 2 2

khdch san phé cd ha ndi Chung Oct-Mov-Dec 12 10 7 11 10 9 ] B 3 ] 2

URLs Keywords Target Note 9-0ct 16-Oct 23-Oct 30-Oct 6.Nov 13-Nov 20-Nov 27-Nov 4.Dec 11-Dec 18-Dec

af vlat namida-laticho-a- | khdch san che da lat gid ré GidRé Oct-Mov-Dec
lat1a77al

al vlF‘l -namjdak- khdch san dak 1ak Chung Oct- Nov-Dec
lak! GH 18078

al vlal -namidak- khach san dak 3k gid ré Gid Ré Oct-Nov-D
lak/all8078

@
o

Co-l ha -Nnaif 14710

Hinh 33: Bang xép hang céc tir khéa quan trong

(Nguan: tu thong ké)

o Ting lwong truy cdp tir Cac nguén khdc vao website nhw Mang xa hgi,
Bookmarking: tir khoang 4500 luwot dau thang 12 Ién toi 5,712 luogt truy
cap vao giita thang 12, theo sé liéu théng ké cua google analytics.

e Dja chi email tang cao: tu 7,411 email (10/12) tang 1én khoang 8,000
(20/12) theo ngudn thong tin cé duoc tir nguoi hudng dan.

o Trang yume.vn c6 dwgc lwong nguwoi doc va chia sé nhiéu:

o Tong lugt xem: 323
o Banbeé: 118
o Tong luot xem bai: 142
o Tong bai viét: 26
Ti 1 bounce rate tét; 12,5 %

O
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o Thoi gian tim hiéu website cia nguoi dung tir yume: 15 phat
(Nguon: theo sé lidu analytics tir cong ty)

DAT PHoy, -

J 04(‘

>
¢
) B
w e
]

=

a

n

‘v & My Yume ]
D0i Avatar Sira Theme
Viet bai Upload Photo

Xem khong Theme

Téng luot xem: 323
Ban bé: 118

Téng luot xem bai: 142
Tong bai viét: 26

Hinh 34: Profile dugc dang tai trén yume.vn

(Nguén: yume.vn)
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PHAN IV: KET LUAN VA PE XUAT

4.1 Két luan
Trai qua 4 thang thuc tap tai cong ty TNHH VIVU t6i nhan thiy minh d3 truéng
thanh hon rat nhiéu, vé k§ niang lam viéc, cach tu duy, va voi cac muc tiéu da dé ra cho

ban than. Téi thdy minh dat dwgc mét trong nhitng muc tiéu sau:

Trai qua khoang thoi gian thuc tap, cing véi nhitng muc tiéu da dé ra ban dau, tdi nhan

thidy minh d3 dat duoc nhirng két qua sau day:

e Muc tiéu 1: Trau doi va nang cao kién thuc, kinh nghiém vé mang Digital
Marketing. Khoang 80% nho vao qua trinh tim toi va cha dong hoc hai tuy nhién
cac kién nady ma tdi co duoc chi nhitng kién thirc co ban nhit trong digital
marketing. Vi vay, tdi can phai trau doi thém kién thirc cho minh hon nita sau ki
két thac ki thuc tap nay.

e Muc tiéu 2: C6 gang ang dung nhitng kién thic/ky nang da dugc hoc trén truong
dé hoan thanh céng viéc duoc tét hon. Khoang 70% vi méi trudng thuc tap
nghiéng vé mang Online ma t6i lai khog duoc mot mon nay & truong nén chi ap
dung dugc phan nao cac ky ning, kién thic vé PR, nghién cau, tin hoc trong qua
trinh thuc tap

e Muc tiéu 3: Hoa nhap méi truong 1am viéc, xay dung méi quan hé tét véi cac
nhan vién trong cong ty. Pat 90%, nho vao kinh nghiém tir dat thuc tap nhan thac
truée d6 ma t6i hoa nhap vao moi truong 1am viéc kha nhanh, hau hét t6i déu co
s6 lién lac ciia cac nhan vién trong phong Maketing

e Muc tiéu 4: Quan st va tim hiéu nhiing vin dé vé Digital Marketing ma cong ty
dang gap phai tir d6 dua ra giai phap. Pat 90% vi linh vuc Digital Marketing voi
t6i con tuong dbi kha méi, tdi lai chua ¢ nhiéu kién thac trong linh vuc nay nén
t6i da dua ra nhitng dé xuat dya trén goc nhin ciia mot khach hang, ciing nhu lang

nghe y kién tir nhitng nguoi ¢6 chuyén mén hon.
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4.2 B¢ xuit
Mic du 1am viéc véi phong Marketing 1a chii yéu nhung trong qua trinh thuc tap

t6i nhan thay cong ty ciing nén cai thién nhiing van dé sau:

e Diéu chinh lai gia khach san ban trén ivivu.com bang véi gia khach san ban
trén agoda.com va cac website dat phong khach san khac. Do cong ty dang
trong qué trinh phét trién nén tap trung theo hudng, diy manh sé luong
khach san ban trén website ciia cong ty ma quén mat rang yéu té gia ré 1a
mét nhimg diéu quan trong khién khach hang dit phong trén website cua
cong ty.

e Ting cuong sd luong nhan vién d6i chim soc khach hang: do mua cao
diém cubi nam, nén khach dit phong kha nhiéu ma cong ty thi lai dang
thiéu nhan luc dan dén phan hdi khiéu nai caa khach cham tré, cham séc
khach hang khong duoc tét.

e Cho ngudi tryc dién thoai vé dém: cong ty cam két voi khach hang 1a hd trg
cham soc khach hang 24/7, nhung cong ty chi 1am viéc dén 8 gid téi dan
dén 1a khach hang goi dén khdng thay ai nhac may va khién ho khéng hai
long vé chiam soc khach hang ctia cdng ty va ho s& dit phong & website
khéch
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NHAN XET CUA CO QUAN THUC TAP
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NHAN XET CUA GIANG VIEN HUONG DAN
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TAI LIEU THAM KHAO
Website

Www.seo4b.com
www.internetmarketingcoaching.edu.vn
www.asiawebdirect.com
www.agoda.vn

Chudu24.com

adwords.google.com.vn
www.google.com/analytics/

WWW.Ivivu.com
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http://www.google.com/analytics/
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