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Abstract: Currently, the application of information technology in foreign language teaching in general
and English teaching in particular is increasingly popular in educational institutions. With its advantages,
it helps to enrich lesson contents, make teaching and learning more effective through updated and vivid
materials, and contribute to changing traditional teaching methods as well, create completely modern
teaching methods. The article introduces some tools and applications to support the process of teaching
English listening, speaking, reading and writing skills, contributing to the development of learners’capacity.
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1. Pit van dé

Cong tac giang day tiéng Anh sir dung cac phan
mém cong ngh¢ thong tin (CNTT) ngay cang trd nén
phé bién va hiru dung. Ddi véi cong tac giang day
tiéng Anh, viéc sir dung cac phan mém gitp cho gido
vién (GV) c6 thé truyén dat duogc cac thudt ngir kho
hiéu va kho cimg t6i hoc sinh (HS) mét cach hiéu
qua, khién viéc ghi nhé va 4p dung cac thuat ngir d6
ctia HS tro nén dé dang hon. Hon nira, viéc ung dung
CNTT trong day va hoc tiéng Anh gitip GV ¢6 co hoi
rén luyén k¥ ning nghe, noi, kha ning dién dat tiéng
Anh, khic phuc nhiing han ché vé nglt am, trong am,
ngit diéu.

Tur nhitng wu diém trén ma viéc img dung CNTT
vao qua trinh day hoc tiéng Anh 14 rat can thiét. Tuy
nhién, hién nay c6 rat nhiéu nhimg cong cu va tng
dung, nguoi day va nguoi hoc phai lya chon sao cho
pht hop véi muc dich sir dung dé dat dugc hidu qua
nhét. Bai viét dé xuat mot s cong cu va tng dung
hd trg phu hop cho ting k§ ning nghe, néi, doc, viét,
hoc tir vung va phat am.

2. N¢i dung nghién ctru

2.1. Cong cu bién tip am thanh, hinh dnh, phim hé
tro ky nang nghe, noi va luyén phdt am

2.1.1. Goldwave: GoldWave 1a mot phdn mém chinh
sira am thanh k¥ thuat s6 thwong mai phat trién boi
GoldWave Inc. phién ban dau tién dugc phat hanh
vao thang 4 nam 1993. GoldWave hd trg day du cac
cong cu dé thuc hién céac viéc nhu ghi am va chinh
sira don gian dén phic tap nhét, xir Iy 4m thanh, phuc
hoi, cai tién va chuyén d6i dinh dang file 4m thanh.
Giao dién phan mém don gian, d& sir dung [1].

Mot sé chire ning chinh ciia GoldWave c6 thé ké
dén nhur:

(1) Sao chép 4m thanh tryc tiép tir dia CD nho
cong cu CD Reader;

(2) Két hop nhiéu file voi nhau nho sir dung cong
cu File Merger;

(3) Tao 4m thanh va hiéu tng cia riéng ban bang
cach ap dung Expression Evaluator;

(4) Két hop cac hiéu ung lai dé xir Iy nhanh hon
hodc tao ra cic higu Gmg moi bang Effect Chain
Editor;

(5) Tao ra cac phién ban am thanh ctia website,
sach hay cac tai liéu van ban khac vdi Speech
Converter;

(6) Phan tich 4m thanh qua hinh anh minh hoa tdn
s6 va bién do;

(7) Xt Iy nhiéu tap tin & cac dinh dang khac nhau:
2.1.2. ToonDoo: ToonDoo la ph?in mém dugce tao nén
boi Jambav — mdt website giai tri danh cho tré em.
Jambav c6 muc ti€u tao ra cac game gido duc c6 gia
tri cao danh cho thiéu nhi nén di sang tao ra phan
mém nay. Khac vdi cac phan mém dung phim hoat
hinh 2D khac, Toondoo 1a mot phan mém lam phim
rat tha vi. N6 ciing d& dang sir dung va hd trg nguoi
dung tao nén cac by phim don gidn, phu hgp cho
nhitng ban méi bét dau.

ToonDoo cung cép cdc cong cu truc tuyén cho
phép tao, chinh sua cac hinh anh mdt cac don gian,
nhanh chong va thuan tién. ToonDoo ciing cung cip
san cac mau hinh hoat hinh ngd nghinh. Sau khi da
¢6 nhirng mau hinh co ban, ban ¢6 thé dung dé tao va
xuat ban sach hoat hinh online.

Do viy cac GV ¢6 thé dung ToonDoo v&i muc
dich giang day, minh hoa cho cac HS & bac hoc mau
gi4o, tiéu hoc. Ngoai ra, website ciing 1a moi trudng
giai tri cia HS.
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Maic du ToonDoo la cong cu hd trg GV trong vi¢c

tao ra truyén tranh ma khong can tén nhiéu cong strc
dé v&, thiét ké, van c6 cong cu khac d¢é GV thoa sirc
sang tao d6 la DoodleR. DoodleR 1a cong cu cho
phép GV c6 thé vé& tu do va sir dung chinh ban vé d6
vao trong cac tac pham truyén tranh.
2.1.3. Camtasia Studio: Camtasia Studio la mot
trong nhitng phdn mém quay video man hinh may
tinh dugc sir dung kha phd bién hién nay. Ngoai ra,
Camtasia con 1a cong cu hitu ich hd tro bién tap bai
giang da phuong tién nhu thu am, tity bién chinh stra
video mot cach truc quan dé sir dung. Nguoi dung
can trang bi thém microphone, speaker dé thu 4m va
nghe lai khi phat video.

Mot sb tinh ning wu viét co thé ké dén cua
Camtasia gdm:

(1) Quay phim man hinh méy tinh chat luong cao.

(2) D& dang chinh stra cac video voi day du cong
cu.

(3) Cat, ghép ndi nhiéu video.

(4) Ghi hinh thong minh

(5) Chia sé da nén tang.

2.2. Cong cu hé tro phit trién ky néing doc hiéu
2.2.1. Kahoot: Kahoot dugc phét trién boi ba nha
sang lap la Johan Brand, Jamie Brooker va Morten
Versvik, nhu 1a mot du an chung gitra Mobitroll va
Pai hoc Cong nghé Na Uy & Science. Pugc ra mit
vao thang 8 nam 2013 tai Na Uy, va cho dén nay,
Kahoot da dugc st dung boi hon 50 triéu nguoi ¢
180 quc gia trén thé gidi.

V& ban chit Kahoot 1a mot website, vi vay
né co thé su dung trén moi thiét bi: laptop, tablet,
smartphone, may tinh; trén moi nén ting: Windows,
Android, iOs...mién Ia thiét bi d6 két ndi mang duoc,
hd tro cho viéc hoc “moi luc, moi noi”.

Co thé xem Kahoot 1a mot ung dung hoc tdp
dudi dang tro choi dugc st dung nhu cong nghé day
hoc trong 16p, dac biét rt hiru dung trong viéc day
hoc tiéng Anh; tao khong khi vui nhon, thi dua hoc
tap trong 16p. Kahoot gitp 1am ndi bat ndi dung bai
giang, bién 16p hoc thanh sin choi hao hing. Véi
Kahoot, ban ¢o thé sir dung theo rat nhiéu cach khac
nhau, trong nhiéu ngit canh khac nhau tir 16p hoc &
truong, dao tao doanh nghiép, huén luyén ndi bo, rat
dé& dang, hap dan va hoan toan mién phi. Kahoot c6
kha nang két ndi nguoi hoc trong va ngoai 16p hoc
thong qua cac thiét bi két ndi mang nhu may tinh ca
nhéan, laptop, smartphone, ...

2.2.2. WordCounter va Readibility Formulas:
WordCounter (WordCounter - Count Words &
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Correct Writing) va Readibility Formulas 1a cic ung
dung mién phi trén mang dugc st dung hd tro cho
viéc day hoc k¥ ning DPoc, Viét tiéng Anh.

Ngudi day c¢6 thé st dung cong cu nay dé kiém
tra dé Iya chon bai doc hiéu phu hop véi trinh do
ngudi hoc dé thiét ké bai tap nhu “bai doc thém” dé
luyén ky nang doc hiéu hodc bai kiém tra, thi mon
Poc hiéu.

Ngudi hoc ¢6 thé sir dung cong cu nay dé kiém tra
chat luong bai viét ciia minh qua cac 1an viét nhap,
diéu chinh cac ban nhap va hoan thanh bai viét chinh
thitc trudce khi ndp cho GV.

2.2.3. Lextutor: Compleat Lexical Tutor (Lextutor)
12 img dung mién phi trén mang dugc st dung hd tro
cho viéc day hoc ky ning Doc, Viét tiéng Anh.

Ngudi day c¢6 thé sir dung cong cu nay dé phan
tich, théng ké s6 luong tr vung, xac dinh muac do-
kho dé, phu hop-khong phu hop,.... cia doan/bai
doc, viét dé diéu chinh tir vung pht hop véi trinh do
ctia ngudi hoc dé thiét ké bai tap nhu “bai doc thém”
dé luyén k¥ niang doc hiéu hodc bai kiém tra, thi mon
Doc hiéu, danh gia chit lugng bai viét ciia ngudi hoc.
Ngoai ra, nguoi day co thé khai thac cic cong cu
khac trén Gng dung phuc vu cong viéc soan giang,
thiét ké bai kiém tra ...

Ngudi hoc ¢6 thé sir dung cong cu nay dé phan
tich, thong ké s6 luong tir ving, xac dinh mirc do-kho
d&, phi hop, khong phu hop ... ctia bai viét ciia minh
qua cac lan viét nhap, diéu chinh cac ban nhap va
hoan thanh bai viét chinh thirc trudc khi ndp cho GV.
2.3. Nhém céng cu hé tro day hoc tiv vung
2.3.1. Quizlet: Quizlet, quizlet.com, la mot website
hd tro nguoi dung tao va su dung flashcard truc
tuyén dé hoc tir vung, tich hop ca 4m thanh va hinh
anh minh hoa. Mot wu diém vuot trdi cta Quizlet do
1a c6 thé sir dung dugc ca trén smartphone, tablet,...
vi vay s€ gitip cho nguoi hoc linh hoat va chu dong
hon trong viéc hoc va 6n tap tor mai.

Nguoi ding c6 thé tiét kiém thoi gian bang cach tim
cac Study set da duoc tao ra bdi cac GV va nguoi hoc
khéc trén Quizlet. Voi hon 180 tri¢u study set trén
hang ngan chu dé, ban chic chan sé& tim thdy mot cai
gi d6 dé bd sung nhiing gi ban dang giang day trong
16p. Ban tham chi co thé chinh sira nhiing study set
nay va luu lai thanh san phdm cua riéng ban. Dé tim
cac study set hién co vé& chi dé ban quan tim, hiy
nhip vao Search (Tim kiém) & du trang Quizlet bét
ky va nhap céc tir khoa (cang cu thé thi cang tdt).

Ban ciing c6 thé d& dang tao ra Study set vi tai liéu
cua riéng ban. Dé bt dau, hiy chon Create (Tao) &
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dau trang tiéu sir ctia ban. Dau tién, thém Title (tiéu
d&) cho Study set. Tiéu dé nén don gian, d& nhé va
thé hién duoc chu dé cua Study set. Ban ¢6 thé chon
Add description (Thém mo ta) phia trén tiéu dé dé
thém bt ky thong tin bd sung nao ban mudn hién thi
cung voi Study set cua ban.

2.3.2. Word Search Marker: Word Search Maker la
mat cong cu tryc tuyén mién phi ding dé tao tro choi
“tim tir”, ¢6 thé phuc vu cho viéc hoc va giang day
ngoai ngi. Cach su dung cong cu nay kha don gian
va hoan toan mién ph1 Nguoi dung ¢6 thé tao ra cac
6 chir theo tirng chii d¢ va c6 thé chia sé 6 chir d6 trén
cac trang mang xa hoi hoac co thé in ra 1am tai liéu
hd trg hoat dong day hoc.

2.4. Nhém cong cu hé tro phit trién ky ning viét
2.4.1. iMindMap: iMindMap 14 phan mém vé& so dd
tu duy chinh thitc tir cac nha phat minh ctia Mind
Mapping, va Tony Buzan. Vi cong nghé cit canh
va chit ky giao dién truc quan cta iMindMap, no s€
hudng din ban dé kham pha nhimng y twdng méi va
sang tao cua riéng ban.

Mt s6 tinh nang chinh ctia phan mém iMindMap:

- K¥ thuét v& chuyén nghiép.

- C6 rét nhiéu tiy chon hinh danh ma nguoi ding
c6 thé lya chon.

- Xuét ra nhiéu dinh dang khac nhau nhu PDF,
JPEG... dé chia sé v6i ban be.

- Str dung cac mau sdc dé 1am ndi bat van dé ma
ban quan tam.

- Giao dién tryc quan gitp v& so do tu duy mot

céch nhanh chong va dé dang.
2.4.2. Making Mate: Marking Mate 1a mdt cong cu
tryc tuyén hoan toan mién phi véi tinh ning doc va
sta céc bai luan hoc thuat cho ngudi dung chi voi
hai cong doan “cat” va “dan”. Bai viét s& dugc chim
diém, dong thoi dua ra nhimg dé xuat trén nhing tir
hodc cum tir chua phu hop. Pay dugc danh gia la mot
trong nhimng cong cu rat hitu ich gitip ngudi viét tu
kiém tra cac van dé lién quan dén viéc str dung ngon
ngilr cling nhu cach hanh van trong mat bai luan hoc
thuat trude khi ndp san phim. Tuy nhién, luu ¥ ring
day 1a mot cong cu lap trinh, do d6 nd khong hiéu
dugc ndi dung tir nglr ma tac gia dang st dung.

Tir nhitng nhén xét rat cu thé ma Marking Mate
cung cip cho nguoi ding, cong cu nay that sy rat
hitu ich trong viéc hoc va giang day ngoai ng. GV
c6 thé tan dung cong cu Marking Mate dé yéu cau
hoc vién tu kiém tra va danh gia bai viét ciia minh
trude khi ndp san pham. Viée ty phat hién nhiing 15i
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sai va danh gia bai viét giup hoc vién cai thién rat
nhiéu trén san phdm viét ciing nhu cai thién kién thic
chuyén mon, thanh thao cach hanh van hoc thuat,
tranh nhitng 18i sai khong dang nhu 16i chinh ta hogic
16i lap tir. Tur d6, gitp nang cao két qua hoc tap cua
hoc vién va don gian hoéa cong doan cham bai cla
GV. GV ¢6 thé sir dung cong cu nay két hop véi may
chiéu dé danh gia bai viét cua hoc vién tai 16p hoc dé
chi ra nhiing 1i co ban. Sau d6, GV cham lai k§ hon
dé ca 16p cung tham khao.

2.4.3. Padlet: Padlet 1a mot tmg dung Internet mién
phi cho phép moi nguoi bay to suy nghi cua ho vé
mot chu dé dé dang. N6 hoat dong nhu mét bang
truc tuyén, noi moi nguoi co thé dat bat ky noi dung,
vi du nhu hinh anh, video, tai liéu, vin ban, bat cit
noi nio trén trang web, cling v4i bat cir ai, tir bat ky
thiét bi.

Padlet dugc xép trong Top 100 mg dung str dung
pho bién trong cac trudng hoc trén thé gidi, tao su
tuong tac gitta nguoi day va nguoi hoc, tuong tac
gitra nguoi hoc voi nguoi hoc, cung nhau chia sé
kién thirc kinh nghiém trong qua trinh nghién ctru
hodc hoc tap,...

3. Két luin

Viéc ing dung CNTT trong day hoc mon Tiéng
Anh dem lai cho nguoi day va nguoi hoc nhiéu himg
tht, va lam cho bai hoc trd 1én sinh dong, hép din
hon. T d6 ting hiéu qua cia viéc day va hoc. Vi thé
chung ta phai 1am sao dé viéc st dung tiéng Anh va
ung dung CNTT tr¢ thanh viéc lam thudng xuyén,
lién tuc cua GV va HS. Tuy nhién, viéc su dung tiéng
Anh va tng dung CNTT dé day tiéng Anh ciing c6
hai mat. Viéc ap dung sang tao, linh hoat, phu hop
trong viéc tmg dung CNTT trong giang day nhim
phat huy mat tich cuc, phat huy duoc nang luc nguoi
hoc, ddng thoi giam thiéu mat han ché cua van dé 1a
nhiém vu ctia mdi GV va mdi HS trong viéc nang cao
chat luong day hoc tiéng Anh.
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