
Darko B. Vukovic • Moinak Maiti •
Elena M. Grigorieva
Editors

Digitalization and the Future
of Financial Services
Innovation and Impact of Digital Finance



Contents

Digital Finance and Financial Services . . . . . . . . . . . . . . . . . . . . . . . . . . 1
Mustafa Özer

Innovation and Fintech . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19
Dejan Erić

Central Bank and Fintech: Regulatory Challenges and Framework . . . . 41
Jayaraj Rajaiah, Agamoni Majumder, Kavita Ingale,
and Srinivas Subbarao Pasumarti

The Dematerialization of Money in the Age of COVID-19 Pandemic:

A New Future for Digital Finance? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 67
António Portugal Duarte

International Financial Markets in the Digital Era . . . . . . . . . . . . . . . . . 85
Michael Frömmel

Response of BTC Market to Social Media Sentiment: Application

of Cross-Quantilogram with Bootstrap . . . . . . . . . . . . . . . . . . . . . . . . . . 103
Kazi Sohag and Mirzat Ullah

The Impact of Digitalization on the Introduction of Innovations

into BFSI Activities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 121
Elena M. Grigorieva

AI, Blockchain, and IOT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 141
Ankit Som and Parthajit Kayal

Role of Digital Financial Inclusion in Promoting Economic Growth

and Freedom . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 163
Malvika Saraf and Parthajit Kayal

xiii



xiv Contents

Nexus of Digitalization, Social, and Governance Factors . . . . . . . . . . . . 181
Charumathi Balakrishnan and Habeebu Rahman

Risk of Digitalization and Financial Freedom . . . . . . . . . . . . . . . . . . . . . 201
Guirinskiy Andrey


