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Unit 1 lntroductions

Unit 2 Work and leisure

Unit 3 Problems

Working across cultures: 1 Eating out

Revision unit A

Unit 4 Travel

Unit 5 Food and entertaining

Unit 6 Buying and setling

Working across cultures: 2 Communication stytes

Revision unit B

Unit 7 People

Unit 8 Advertising

Unit 9 Companies

Working across cuttures:
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Working across cultures: 4 Team working

Revision unit D

Text bank

Teacherb notes

Unit 1 Introductions

A new business

Unit 2 Work and leisure

This is my lob

Unit 3 Probtems

A work problem

Unit 4 Travel

Business traveller

Unit 5 Food and entertaining

Fast food

Unit 6 Buying and selling
Buying luxury brands

Unit 7 Peopte

A famity business

Unit 8 Advertising

Advertising on the lnternet

Unit 9 Companies

A joint venture

Unit 1O Communication

E-maiI and overtime

Unit 11 Cuttures

Avoid misunderstandings

Unit 12 lobs
More people become self-employed
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Resource bank

Teacher's notes

Speaking

Unit 1 lntroductions

Exchanging information

Work and leisure

Talking about work and [eisure

Problems

Tetephoning: a problem with an order

Travel

Making bookings and

checking arrangements

Food and entertaining

Making decisions

Buying and setling

Describing a product

Peopte

Negotiating: dealing with probtems

Advertising

Participating in discussions

Companies

Starting a presentation

Communication

Making arrangements
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172

1.73

174

Jeremy Keetey, consultant and speciatist

in change [eadership 1,75

Work and teisure

Ros Pomeroy, consultant and

executive coach 1,76

Problems

Jeremy Keeley, consultant and specialist in

change leadership 1,77

Travel

Liz Cred6, consuttant in organisation

devetopment 778

Food and entertaining

Jeremy Keeley, consultant and specialist

in change teadership 1.79

Buying and selting

Ros Pomeroy, consultant and

executive coach 180

Unit 7 People

Ros Pomeroy, consuttant and
1'57 executive coach 181

Unit 8 Advertising

Liz Cred6, consuttant in organisation

development

Unit 9 Companies

Jeremy Keeley, consuttant and specialist

in change leadership 183

Unit 10 Communication

Ros Pomeroy, consultant and

executive coach

Unit 11 Cuttures

Liz Cred6, consuttant in organisation

devetopment

Jeremy Keeley, consultant and specialist in

change [eadership

Ros Pomeroy, consultant and executive

coach

Unit 12 Jobs

Liz Cred6, consuttant in organisation

devetopment
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Unit 11 Cultures

ldentifuing problems and agreeing action

unir 12 lobs
lnterview skitls

Listening

Unit 1 lntroductions

Writing

(Case study modeI answers and wriiing tasks)
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Unit 4 Travel

Unit 5 Food and entertaining

Urit 5 Buying and seiling
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Unit 11 Cultures
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