
Check-In Check-Out

Managing Hotel Operations

Gary K. Vallen  Jerome J. Vallen

Ninth Edition



Table of  Contents

P E A R S O N  C U S T O M  L I B R A R Y  

I

Glossary

1

1Gary K. Vallen/Jerome J. Vallen

1. The Traditional Hotel Industry

13

13Gary K. Vallen/Jerome J. Vallen

2. The Modern Hotel Industry

33

33Gary K. Vallen/Jerome J. Vallen

3. The Structures of the Hotel Industry

61

61Gary K. Vallen/Jerome J. Vallen

4. Forecasting Availability and Overbooking

101

101Gary K. Vallen/Jerome J. Vallen

5. Global Reservations Technologies

127

127Gary K. Vallen/Jerome J. Vallen

6. Individual Reservations and Group Reservations

165

165Gary K. Vallen/Jerome J. Vallen

7. Managing Guest Services

199

199Gary K. Vallen/Jerome J. Vallen

8. Arrival, Registration, Assignment and Rooming

229

229Gary K. Vallen/Jerome J. Vallen

9. The Role of the Room Rate

263

263Gary K. Vallen/Jerome J. Vallen

10. Billing the Guest Folio

295

295Gary K. Vallen/Jerome J. Vallen

11. Cash or Credit: The City Ledger

327

327Gary K. Vallen/Jerome J. Vallen

12. The Night Audit

361

361Gary K. Vallen/Jerome J. Vallen



II

13. Hotel Technology

389

389Gary K. Vallen/Jerome J. Vallen

427

427Index


