
Introduction to Tourism 
and Hotel Industry

STUDENTS HANDBOOK

Class - XI

CENTRAL BOARD OF SECONDARY EDUCATION
2, COMMUNITY CENTRE, PREET VIHAR, DELHI - 110301

i



Introduction to Tourism and Hotel Industry

viii

CONTENTS

   Page No.
UNIT 1: TOURISM 01-40

1.0 unit Overview and description
1.1 Introduction
1.2 The Concept of Tourism
1.3 The Growth of Tourism Industry
1.4 Categories of Tourism 
1.5 Elements of Tourism
1.6 Components of Tourism
1.7 Forms of Tourism
1.8 Impacts of Tourism Industry
1.9 Importance of Tourism
1.10 Factors Affecting Tourism development
1.11 Summary
1.12 Practical Activity

UNIT 2: HOTELS 41-78
 2.1 Introduction
 2.2 Nature of Hospitality Industry
 2.3 Evolution and Growth of the Hotel Industry in the world
 2.4 Hotels and their Categories
 2.5 Summary
 2.6 Practical Activity

UNIT 3: COMMUNICATION 79-100
 3.1 Introduction
 3.2 Meaning of Communication
 3.3 Communication Process
 3.4 Communication Models
 3.5 Communication Theory
 3.6 Types of Communication
 3.7 Importance of Communication in Hotel Industry
 3.8 Barriers to Communication
 3.9 Summary
 3.10 Practical Activity

UNIT 4: GROOMING and HYGIENE 101-113
 4.1 Introduction
 4.2 Importance of Personal Hygiene
 4.3 Importance of Grooming



Introduction to Tourism and Hotel Industry

ix

 4.4 Grooming Specifications for Men
 4.5 Grooming Specifications for Women
 4.6 Summary
 4.7 Practical Activity

UNIT 5: ROLE of COMPUTERS in HOSPITALITY INDUSTRY 114-127
 5.1 Introduction
 5.2 use of a Computer system
 5.3 Computers in Hospitality Industry
 5.4 Importance of Computers in Hotels
 5.5 limitations of Computer
 5.6 Summary

5.7 Practical Activity

UNIT 6 : ATTRIBUTES of FRONT OFFICE PERSONNEL 128-135
 6.1 Introduction
 6.2 Attributes required in Front-office Personnel
 6.3 Summary

6.4 Practical Activity

UNIT 7 : ABBREVIATIONS  136-146

UNIT 8 : ASSIGNMENTS 147-181
 1 Country, Capital and Currency
 2 Airlines and their Codes
 3 Facilities Available at Airport
 4 Tourist destinations in India
 5 Chain Hotel Properties Operating in India 
 6 Benefits of Computer in Our day-to-day life
 7 Wild life Sanctuaries and National Parks Situated in India
 8 Char dham of India
 9 Hill Stations and Beaches of India
 10 Personality Trait of Front Office Personnel


