Careers In
Human Resources

2005 Edition



Table of Contents

Human Resources ataGlance ........................... 1
TheRole............cooiiiii 3
OVEIVIEW . o ot 4
The Evolution of HR .. ... o 6
The Bottom Line. . ..o ot 8
What’s New: Trends in the Field . . ... .. o o o i 9
Division of Labor: How It Breaks Down........ ... .. . .. ... .. .. ... 16
The Forecast: Job Prospects . ....... ...t 24
The Companies. . ......covvvi ittt i i et iiie e ennns 27
Staffing Firms ... ... 29
PEO and Payroll Accounting Firms .. ........ ... ... .. . i 35
HR Consultancies . ... e 41
Onthedob ... 47
The Big Picture ... ... oo 48
Representative Projects and Responsibilities .. ......... ... ... ... .. ... ... 52

Real People Profiles. . ... o 56



TheWorkplace ............ccoiiiiiiiii i 73

Lifestyle and Culture .. .....o oot e 74
Workplace DIiversity. .. ... 78
COMPENSALION .« . ottt ettt e e 80
Benefits and Perks . . ... oo 82
Career Path. . ... .o o 84
Insider Scoop. ... .o 88

Getting Hired. . ... i i e 93

The Prerequisites . . . . ..ottt 94
The Recruiting Process . ... 97
Interviewing TIps. .. ..ot 101
Grilling Your Interviewer. . ... ..ottt 104
ForYour Reference...............ccoiiiiinnnt, 107
HRLINGO. . oo 108
Recommended Reading . . ........ .. .. . 114



