
GVC. TS. PHAM THI THANH HONG

GIAO TRINH

HE THONG THONG TIN QUAN LY
(Tai ban Ian thir ba, c6 su-a chwa)

A
IJAl HOC
IIOAStN

DAIHyCHOA SEN

THI' VIEN

SDKCH: 34631

NHA XUAT BAN BACH KHOA ~ HA NQI



MUC LUC

LdlNOIDAU 3

OnrOfNG 1. Gidl thieu ve he th6ng th6ng tin QUAN IJi 9

1.1. Thdi dai thong tin 9

1.1.1. Nhimg 3qc tnmg cua thai dai thong tin 10

1.1.2. Dgc diim cua nen kinh ti trong thai dai thong tin 12
1.2. H? thong thong tin quSn ly 13

1.2.1. The nao la mgt hg thong 13

1.2.2. H$ thSng thong tin qudn ly 13
1.2.3. Cdc thdnhphdn ca bdn cua hg thong thong tin qudn ly 15

1.3. Vai tro va tac dpng cua h? thdng thong tin trong doanh nghi?p 16

1.4. Xu huong phdt trien cua cong ngh§ thong tin va truyen thong 20

CHirONG 2. CO sd tAnG CONG NGHE CUA HE TH6NG THONG TIN.. 29

2.1. PhSncumg 29

2.1.1. CPUvd Bq nhasa cap 30
2.1.2. Bq vi xu ly vd cong sudt xu ly 32
2.1.3. Lint trie vd truyxudt die lieu 33

2.1.4. Thiet bj vdo vd thiet b\ 35

2.1.5. Cdc dgng mdy tinh 38

2.1.6. Lua chgn phdn cung 39
2.2. He thdng truyen thong 39

2.2.1. Dfnh nghia hg thSng truyin thong 40
2.2.2. Cdc cdu true lien kit mqng 45
2.2.3. Mqng theophqm vi 48

2.2.4. Dfch vu mqng vd cong nghq bang thong rgng 50
2.3. Phanmem 52

2.3.1. Phdn mem hg thing 52

2.3.2. Phdn mem ung dying 59
CHirONG 3. QUAN DfLlEU 63

3.1. Dtt Ii§u va thong tin 63

3.2. Thong tin trong doanh nghi?p 64



3.2.1. Cac dang thong tin trong doanh nghi^p 64

3.2.2. Cdc dgc tinh ciia thong tin 68

3.3. Nguon thong tin cua doanh nghiep 70

3.3.1. NguSn thong tin ben ngodi 70

3.3.2. Nguon thong tin ben trong doanh nghiep 71

3.4. Mo hinh dG lieu 71

3.4.1. Mo hinh khai niem 71

3.4.2. Mo hinh thuc hi$n - mo hinh ccrsff dir lieu quan he 72

3.5. Thiet ke co sd dG li?u 76

3.5.1. Xdc dinh thtrc the vet cac thupc tinh cua thuc the 77

3.5.2. Chudn hoa du lieu 77

3.5.3. Bieu dien cdc quan hg du li$u 79

3.6. H? quan tri co sd dG lieu 81

3.6.1. Tep dir lieu 81

3.6.2. He thong quan ly casa du li$u 82

3.6.3. Lua chon phdn mem quan ly casa du ligu 83

3.6.4. Duy trl vaphdt trien casa du li?u 84

3.7. Cong nghf, quan ly, va ngudi sG dyng co sd dG lieu 84

3.7.1. Kho du lieu vd khai thdc du lieu 85

3.7.2. Lien kit cong nghi website vai cdc sieu ca sa dir li$u 89

3.8. Cac nguyen t§c quan tri co sd dG li?u

CHirONG 4. XAY DyXG VA PHAT TRIEN HE THONG THONG TIN
QUAN LY

4.1. Quy trinh phat trien he thdng thong tin

4.1.1. Dieu tra vd phdn tich hg thong 95

4.1.2. Thiet ke h$ thong 102

4.1.3. Van hdnh vd bdo tri h? thing. 108
4.2. Cdc phuomg phap xay dymg va phat triln h? thong thong tin 109

4.2.1. Phuangphdp chu ky he thong (SDLC) 109

4.2.2. H$ thong mau thu nghi^m 113
4.3. Cac phuong phap quan ly xay dyng va phat trien he thong thdng tin 114

4.3.1. Sir dung nqi l^rc 114

4.3.2. Thue ngodi 115



4.3.3. Mua phan mem dung sdn 117

4.3.4. Ngu&i dung tirxdy dungphdn mem 121

4.3.5. Thue dich vyi img dung. 124

4.4. Nguyen nhan thanh cong va that bai trong xay dimg \k phat tridn he thong

thong tin 125

4.4.1. Vai tro ciia nguai sie dung 125

4.4.2. Muc dp ho tra cm nha quart ly 126

4.4.3. Mice dp rid ro va dpphuc tap cua dtf an 126

4.4.4. Chat lupng qudn lyqud trinh time Men 127

CHirONG 5. CAC THONG THONG TIN NQI BO CUA DOANH NGHlEP.. 129

5.1. Phan loai theo myc dich phyc vy ciia thong tin dau 129

5.1.1. He thong thong tin xirlygiao djch 130

5.1.2. Hi thong thong tin ttf dpng hoa van phong 131

5.1.3. Hi chuyen gia 139

5.1.4. Hi thing thong tin phitc v?/ quan ly 139

5.1.5. Hi thong thong tin hStrprra quyitdjnh 140

5.1.6. Hi thong thong tin ho tradieu hanh 140

5.1.7. M6i quan hi giua cdc hi thong noi tren 141

tin theo chlic nSngnghiep vy 142
5.2.1. Hi thong thong tin marketing 142
5.2.2. Hi thong thong tin quan lysdnxudt 146

5.2.3. Hi thong thong tin nhdn luc 148
5.2.4. Hi thong thong tin ke todn vd tdi ch'inh 150

5.3. H? thong thong tin ho trg ra quyit djnh 154
5.3.1. Vai tro cm nhd quan ly trong cdc doanh nghipp 154
5.3.2. Cdc dang quyet dinh trong doanh nghiip 157
5.3.3. Qua trinh ra quyet dinh 158
5.3.4. Khdi nipm hi thing thong tin hi trp ra quyit dinh 159
5.3.5. Cdcyiu t6 cdu thdnh cm hp thing thong tin hS tr(r quyit dfnh 160
J.i. 6. He thong thong tin hS trpr ra quyit dinh theo nhom 161

CHU'CfNG 6. CAC H$ TH6nG THONG TIN TICH H<;rp 165
6.1. Khai niem ve tich hgp cac chuc nang va quy trinh nghiep vy 165
6.2. H? th6ng hoach djnh nguon lyc doanh nghiep 167



6.2.1. Lai ich va thdch thuc cua thong hogch dink ngudn lire doanh nghi^p. 168

6.2.2. Cdc chit the lien qiian den vi?c trien khai ERP 170

6.3. He thong quan ly chuoi cung umg 172

6.3.1. Vai trd cua h? thong qudn ly chuoi cung irng 173

6.3.2. Yeu cdu doi vai he thong qudn tri chuoi cung img cho cdc doanh nghiep
sdnxudt 173

6.4. He thong quan ly quan he khach hang 175

6.4.1. Chirc nang cda CRM. 176

6.4.2. Mot so gidiphdp CRM co uy tin tren the gidi 178

6.5. He thong thong tin cung cap tri thuc 178

6.5.1. Cong vi?c cung cap thong tin vd tri thirc Id gi? 179

6.5.2. Mot s6 dgc diiin trong qudn ly tri thirc 180

6.5.3. Vai trd cua he thong tin cung cap tri thirc trong cdc td chirc 182

6.5.4. Cdc yeu cdu doi vai he thong thong tin cung cap tri thirc 183

6.6. Thuong mai dien tu 184

6.6.1. Sudiing h? thong thong tin tgo tru the cgnh tranh 184

6.6.2. Thuong mgi dien lit: mot mo hinh kinh doanh mai 186

6.6.3. Cdc dgng hogt dong thuang mgi dien tu 188

6.6.4. Syr khdc biet giua thuang mgi dien tu vd thuang mgi theo truyen thong. 189

CHirONG 7. QUAN LY UNG DVNG CONG NGH6 THONG TIN TRONG
DOANH NGHIEP 199

7.1. Thach thuc d6i vai cac doanh nghiep 199

7.1.1. Thiet lap vd tich hgfp cdc he thong 199

7.1.2. Dinh gid 201

7.1.3. Thu hut khdch hdng 202

7.1.4. Cdc vdn de ve qudn ly vd quyit djnh 203
7.2. Ke hosich ihig dung cong nghe thong tin 205
7.3. Ca s6 ha tkg cong nghe thong tin trong thdi dai thong tin 208

7.3.1. Mgng doanh nghiep va mgng ma rong 208
7.3.2. Chudn hoa, kit noi vd tich hpp 209

7.4. Quan ly h^ thong thong tin trong hoat dong kinh doanh toan cau 212
7.4.1. Cdc vdn deed lien quan tai vung, mien, quocgia 212
7.4.2. Chudn hoa vd tich hap cdc he thong thong tin todn cdu 213



7.4,3. Qudn ly nguon nhdn lyre do 214

PHV LVC A. HtrCUNG DAN THV'C HANH ACCESS 220

BAI1. GI6I THIEU VE CSDL TRONG MOI TRLTCJNG ACCESS 2007... 220

BAI2. Gidl THifiU VE CSDL TRONG MOI TRLTdNG ACCESS 2007 (TIEP) .227

BAI 3. TAO BAO CAO VA MENU LT/A CHON Vdl MS ACCESS 2003.235

BAI 4. QUERIES VA HE THQnG MENU CHQN 238

PHV LVC B. StynVNG EXCEL TRONG h6 TRQ RA QUYET DINH 249
B.l. Phan ti'ch dp nhay va phan ti'ch hoi quy 249

B.1.1. Phan tick do nhay mot chieu 249

B.l.2. Phan tich dg nhay hai chieu 250

B. 1.3. Phan tich hoi quy 251

B.2. SCENARIO, GOAL SEEK, SOLVER 251

B.2.1. Bdi todn phan tich tinh huong 251

B.2.2. Bdi todn tim diem hda von bang Goal Seek 254

B.2.3. Bdi todn quy hoqch tuyen tinh (Linear Programming) 255

B.2.4. Dua cong cyt Solver vdo trong Data 258

B^i t|p phan tich kinh doanh tren EXCEL 259

TAI LI^IU THAM KHAO 263

MQT S6 THUAT NGf CHUYEN NGAnH 265




