RICS guidance note

(Y RICS

RICS professional guidance, UK

Health and safety for
residential property

managers
1st edition, January 2016

rics.org/guidance



Contents

Acknowledgments .......cccciiiiiniininisisssssssssssesssnnnn. ii
RICS professional guidance .........cccuccemmrrrissnennnnas 1
1 Introduction ... e 3
1.1 Guidance note structure 3
1.2 Fundamental matters for consideration ...... 4
1.3 Contractual reasons for visiting the
PIOPEMY ittt 4
1.4 Occupancy agreements .........ccccovveeeeineenns 4
1.5  The demise and what constitutes
‘COMMON ArEaS" ..iiiveeeeieieieieieiiirreriraaaeae s 5
1.6 ASSELS oo 5
1.7 Effective date and jurisdiction ..................... 6
2 General arrangements ........ccccmenniennnsnnnen. 7
2.1 Regulations and the duty of care ............... 7
2.2 Non-standard property types ........ccccceeeene 9

3 Assessment of health, safety and

environmental riskS ...
3.1 Hazard + Likelihood = Risk

3.2  Dynamic risk assessment ......cccccvveeeeeienennn,
3.3  Evaluating risk .......ccooiiiiiiii
3.4 The ‘responsible person’ ..........ccceevvviennn 11
3.5 Responsibility for risk assessment .............. 11
3.6 Landlords’ employees/agents on site ......... 12

4 The management and reporting of accidents

iN the UK s 13
4.1 Accident prevention ..........ccccceeiiiiiiiinenn 13
4.2 Reporting accCidents .......cccccvvveriiiiiieiiennnenn. 13

5 Housing Health and Safety Rating System

(HHSRS) ...eotiierriemrnismnrsessssssmsssssns s ssssmssnssnnss 14
5.1 DeSCriptioN .....evieeiiiiiiiieiiiiiiiee e 14
5.2  Duties and responsibilities ..........cccccoevienne 14
5.3  Scope and enforcement ........c.cccoeiiiieeiens 14
6 Sales and acquisitions ........ccceecmrrinisemnnrniisannns 15
6.1 Description ......coovviiiiiiiici 15
6.2 Duties and responsibilities ..............cocoevvins 15

RICS guidance note, UK iii



Health and safety for residential property managers

6.3 Terms and conditions .........cccccevviveeiiiiennnn 15
6.4  Development Sites .....ccccceeiiiiiiieeiiiiiiieees 17
6.5  ACQUISItIONS ...vvvviiieiiiiicecice e, 18
6.6  Buying agents .......cccoviiiiiiiiiiiiien 18
6.7  Consultants and contractors ............cc........ 18
6.8 Site sales and staff .........cccoviiiiii 19
7 Letting agents .....ccccuiiiininnmmmmmmnmnnnnnn s 20
7.1 DEeSCHPON .oviiiiiiiiiiiiieee e 20
7.2 Duties and responsibilities ..............coocvvvnnns 20
7.3 Arrangements .......ccoceiiiiiie e 20
8 Lettings property management ......cccccceeunnninns 22
8.1 DeSCrpioN .oiivvviiiieiiiiiiiees e 22
8.2  Duties and responsibilities .........c.ccccceveienn. 22

9 Houses in multiple occupation (HMO) and

selective licensing ......ccccceernirsmmerrnisssmesnssssannens 23
9.1 DesCription ...ouvveviieiiiiiiee e 23
9.2  Duties and responsibilities ..........cccocveeernnne 23
9.3  Enforcement ... 23
9.4 Selective lICENSING ..oovvvvvieeiiiiiiieeciiiieece 23

10 Estate/block management (including

retirement housing) ......cccccviiremmrrrnisssennnnnssaneens 24
10.1  DesCriplion .. 24
10.2 Duties and responsibilities ...........cocveeeeinnee 24

11 Build to rent
11.1  Description

11.2 Duties and responsibilities ........cccccvvvvienenn. 27
11.3 Maintenance of the property .......cccccccveeee.n. 27
12 Contractor management .........cccccviiiiiiinnnnnnces 28
12.1 Who or what is a contractor? .................... 28
12.2  Why contract Work? .........cccecvveiiiiiiiieeeinn, 28

12.3 Principles of good contractor management 29
12.4 Construction Design and Management

(CDM) Regulations .......cccceeeeviiiiiieeeiiiiinenn, 33

12.5 Tenants’ contractors .........ccceceeeviiiviiieennnns 33
12.6 Common challenges in residential

PIOPENIES ©.vvviiiiiiiiiiiiiiiieeee e 33

13 Guidance by toOpPIC ....ccccrriricmmmrinsinnnrrrssenne e 36

13.1  ACCESS PrOVISIONS .ovvvvvvieeeiiiiiiieeeiiiiieeeeenns 36

13.2 Asbestos management .........cccccovviiiieeiins 37

13.83 Car/bicycle parking, clamping and disabled
Vehicle aCCeSss ..o, 39

iv RICS guidance note, UK



13.4 The Smoke and Carbon Monoxide Alarm

(England) Regulations 2015 ........ccccccevennee 40
13.5 Communication and the provision of

INFOrMAation .....cvvvvveiiic e 41
13.6 Control of substances hazardous to health

.................................................................... 42
13.7 Electrical safety .......ccccceeviiiiiiiiiiiiiiee, 43
13.8 Emergency preparation and property

FESIIENCE oiviiiiiiiieieie 45
13.9 Fire safety and management .............ccc.eeee. a7
13.10 First aid and fire wardens ............cccceevereenn. 50
18.11 Food safety ... 51
18.12 Gas safety ..veeeeiiiiiiiieiiiee 52
13.13 HOUSEKEEPING oo 54
13.14 Lifts and lifting equipment ............cccevvvnnns 55
1315 LIghting woevvveeeiiieece e 56
13.16 Lone WOrKING ...eovvviiiiiieiiecccceecc 58

18.17 Responsibility for people with disabilities .... 60
13.18 R22 ‘F’ gases and ozone-depleting

SUDSTANCES ..ovieiiiiiiiieieiee e 62
18.19 Radiation .......ccoooiiiieiiiiiieecce e 62
13.20 Security and CCTV ..oooveiiiieiiiiecieeeeiee e 63
18.21 SigNAJE ..ovvvvieeiiiiiiiec e 64
13.22 SMOKING .o 65
13.23 Statutory energy and air conditioning ......... 66
13.24 Waste management ........ccocccevvviniineninnnn. 68
13.25 Water hygiene management ..........cccccceeeue. 69
18.26 Safety and use of solid/multi fuel burners

and wood Pellets ......covvviiiiiiii 71
13.27 Work at height/falls from height ................ 72
Appendix A: GIOSSary ......cccoeersrssssssssmemsennsennnnnns 76

Appendix B: Sources of further information 79

RICS guidance note, UK v



