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If
You Want It
Done Right,

You Don't

Have to
DoIt Yourself!

NGUOI GIOI
KHONG PHAI LA
NGUOI LAM TAT CA

Nghé thuat quan ly mang lai hiéu qua
cao nhat cho t6 chuc coa ban

Bién dich: NGUYEN CHUONG
VIET HA

First News

NHA XUAT BAN TONG HQP TP. HO CHI MINH



Muc luc

Quyén sdch cua cdc

nha quan ly hién dai 4
Loi tac gia 7/
Chuong 1:

Cau chuyén vé hai anh em

Jones va James 13
Chuong 2:

James bat dau hoc cach iy quyén 25

Chuong 3:
Thuc hién budc thi hai 47

112



Chuong 4:

Tam quan trong cia viéc

xac dinh tham quyén
Chuong 5:

Mot chuit sai 1am,

nhung khong hé gi!

Chuong 6:

Ap dung khi lam viéc v6i sép
Chuong 7:

Vi sao James huyt sao?

Doi dieu ve tdc gia
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