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T&ng san pham

Tao hing thu

Tap hop nhitng nguoi ra quyét dinh lai
Khiéu khich khach hang

Gti thu “tién that”

B4 san pham

Tim khach hang trong diém

BG sung gia tri

Tao khac biét

Ton trong khach hang

Chai tro choi

Chia sé véi ban bé

Tang qua khuy&n mai co thé khuyén mai that
bing can tau rao mang

Giao quyén cho nhan vién

Noi bang ngon ngit cda khach hang
Xay dung van hoa doanh nghiép

Co thuong hiéu gay chay

Tao san phdm dé biéu dién

Hay t6 chirc tiéc

Bam dudi khach hang

Khach hang mat di khong phai ludn di mat
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Nhir moi

Gitr lay brochure

Phoi bay su canh tranh

Tim doi tac

Dé& trién lam hiéu qué

Dinh gia, cho ca nhing vt biéu khong
Cu dé ho quat!

Bién bat loi thanh loi thé

Tao biéu tuong

Huéng dan cho khach hang cda ban
Tan dung hiéu tng nudc san xuat
Tinh dung gia dich vu

Phai nhat quan

Yéu khach hang, yéu diéu ho yéu
Tao diéu kién d& moi ngudi thanh toan
Tin noi dang tin

bPlng canh tranh

Cr dé cho

Thanh lap céu lac bo

Trung bay hop ly

Tranh lam khach hang khé chiu

St dung nhitng mat han ché clia san pham

Tu dang lén mang xa hoi

Han ché nhitng nguoi khong mong mudn

Xem moi ngudi that su st dung san phdm ra sao

Lap nhom hoi dap

B4t ngudi khac tra tién cho thir ban tiing khach hang

75
78
81
84
87
90
93
96
98
100
102
105
108
111
113
116
119
122
125
128
130
133
135
137
139
141
143



50
51

52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68

69
70
71
72
73
74

Khién moi ngudi hanh dong

Cung c&p thu gitip chuyén tai thuong hiéu cda ban
dén moi ngudi

Tro gitp dong minh dé& ho gidp ban

BG4 trimg vao cung mot ré

Kich thich ham mudn cla khach hang

Gay soc bang nhitng cach lién can dén khach hang
C6 web, ngha la c6 tinh toan cau

Nhin thau suot

Tim kiém usp

Tai dinh vi mot thj truong tot hon

St dung bao bi

Gay anh hudng véi nhitng nguoi o6 stic anh hudng
Nghién ctru khach hang

Loi kéo khach hang

Thong nhét co sd dit liéu

Tan dung mang xa hoi

Ban trén ebay

Str dung cach truyén dat thich hop

Xay dung nhan cach thuong hiéu bang cach gan két
voi mot nhan cach thuc sy

Thau hiéu dong Iuc cla khach hang

Nhan dién dai thd canh tranh — va hoc héi tir ho
Chon phan khuc khong ai khac muén

Chon mot thé

Uay thac khach hang tu giai quyét khiéu nai
Tim kiém b lac da mat

145

147
150
153
155
157
159
162
164
166
169
171
174
177
180
183
186
188

190
192
195
198
200
203
206



75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99

Tim doi tac thich hop

Do ni dong giay san pham

Tich hop cac phuong tién truyén thong
Chia sé giau co

Tu duy c¢& nhd

Lam chuyén gia

Quang céo trén xe hoi

Tim dén ngudn khach hang

Lam khach hang cudi

Tap trung vao van dé chinh yéu doi voi khach hang

Thay d6i moi truong

Nhanh tay chup le

Thich hop voi tré em

Biét minh duoc danh gia ra sao

Pua ra chon lua thit ba

Pua san phdm vao phim anh

Chuyén thu phi cao

Phat trién thuong hiéu riéng cho tung thi truong
St dung nhitng nguoi dan dat du luan
Lam cong tac xa hoi

B4 con tép bat con tdm

Tim hiéu van hoa

Xay dung kénh phan phoi moi

St dung blog

Tao diéu kién mua sam

100 Khién s&n pham cda ban dé sir dung hon

cla bat ky ai khac
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