BO GIAO DUC VA PAO TAO
TRUONG PAI HQC HOA SEN

NGUYEN SONG NHI

ANH HUONG CUA CONG BANG TRONG
TO CHUC PEN HIEU QUA CONG VIEC
CUA NHAN VIEN TRONG DOANH NGHI EP
NGANH O TO TAI TP.HCM

LUAN VAN THAC Si

Chuyénnganh: Quan tri Kinh doanh
M4 sb: 093140

NGUOI HUONG DAN: TS. PHAN VO MINH TH ANG

THANH PHO HO CHIi MINH, 2019




MUC LUC

IMUGC LUC ettt ettt e e e e e e e ettt e e e e e e e e e e e asnsataeeeeeaeeeeeaansssssaneennaaeeeenans Vv
DANH MUC CAC TU VIET TAT ottt ettt ee et ene e vii
DANH MUC BANG ..ottt viil
DANH MUGC BIEU DO ..ottt ettt e et ee e et ere e e e et e eere e ne e X
DANH MUC HINH....ooiiiiitiit ettt ettt testeeaeeneenteeteetesreeneeee s Xi
TOM TAT ittt b ettt b s et b bbb st n e Xii
CHUONG 1: GIOE THIEU oot e e see e e e e nee e 1
1.1. Ly do thrc hién dé tai/Tinh dp thiét cia dé tai IUAN VAN ......c.covevveeeeeeieeeeeeeee, 1
1.1.1 ThONg tin ChuNGANGANN B 1 .........cvviveieiieeceeeeeee e 1
1.1.2 Khai quat & doanh nghiip Kinh doanh 6 t0 ...........cccceeeiiiieeeeeee e, 3
1.1.3 NgWN NhANTC NGANN G 10.....veveiveeeeee et 3
1.2, MUC TIEU NQNIEN U .....eeeieeiiiieiiiieieiieieeeeeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeessesessasesssseesensnnnnnees 6
1.3. CAU B NGRIBN @IU ... 6
1.4 DEi tUONG NGNIEN GU......ceeveeeeeeeeeeeeeeee ettt ete e st eeeteeens 7
1.5, PRM VI NGRIEN QU ..o 7
1.6. Y nghia dr Kién Qla d& TAl.........cveveeeeeeeeeee et e e ee e 7
1.6.1 Pong gop vé mit hoc thuat VA 1§ TUAN .....eveeeeeeeeecee et 7
1.6.2 DONgG ZOP V& MAt thUC tEN......veeveeeeeeeeeeeee et eeee et e et e e reeee e eee e 8
1.7 B0 CUC NGRIBN CUTU...vvieveveeeeeeteeeetceete et eteee et e et seeteseete e aeeseae et esesaesseseeseseesens 8
1.8 TOM tht CHUONE 1 cvvvvieeeveieeeeeeeeeeteeeete et ee et te et te e e s eneeee e saeseste s aseeeens 9
CHUGONG 2. CO SO LY LUAN ..ttt ottt ettt ettt ere e, 10
2.1. Cac khai #im nghién Gu €O lIEN qQUAN .......oevvviiiiiiiiieeieeeeeeeeeeeeeeeeeeeeeeeeeee e 10
2.1.1 Cong bng © chic (Organizational jUSHICE)..........c.ceeveeevereeeerreieseeenaeeenn, 10
2.1.2 HEu qua cOng vEc aia nhan vién (Performance) ...........cceeeeeeeeeeiveeeiiinnnnnnn. 17
2.2. Cac dé tai, két qua Nghién GU €O BN QUAN..........ccvevereeeeeeeeeeeeeeeee e, 18
2.3. CAc N chE V& Mat Iy TUAN NIBN T ..o 20
2.4 TOM AL CRUONE 2 ..ottt e e et e e et e e ee e e e e e e e eeeeeeneeeas 21
CHUONG 3. PHUGNG PHAP LUAN . ....ee ittt 22



3.1. MO hinh NQIENT ..o, 22

3.2. Phuong Phap NQhIENTU............uviiiiii e e 22
3.2.1 Nghi€n @u @inh tiNh .....eee 23
3.2.2 Nghi@n 8u dinh IUQNG c..cveoveiveceeeeeee et 28

CHUONG 4. KET QUA NGHIEN CUU ...ooieeeeeeeee ettt 32

4.1. K&t qUA PRAN tICH VADE XUAL .......eoveveeeeece sttt 32
4.1.1 Ky thuat va phuong phap phan tich d@ li€U...........ceeeeeieiiiiiiiiiie e, 32
A.1.2ThONG K& MO ...ttt 34
4.1.3Dbanh gia do tin cly cla thang do.........coovviiiiiiiiii e 41
I e o = U I o T g = 0 ] = U 47
4.1.5 MO NN B QUY. ..ttt e s 55
4.1.6 Kém dinh MO NiNN Bi QUY ....ovveeeieccecceeeeee et 58

e I 1 = o [V T o PSPPI 62
2.1 DANN GUA ..o 62
T e s W 1 1o o F TR 65

CHUGNG 5. KET LUAN «.oc ettt ee e s e e ee e e e, 68

5.1. Mot SO diém han CHE A TUAN VAN ....o.veeeeeeeeeeee ettt ee e, 68

5.2. Huong Phat tln 018 [N VAN ........oeveeeieeieeceeceeeee ettt 68

SRR TR < T 1 69

TAILIEU THAM KHAO ..ottt ettt ettt re e, Xiii
e L Xviil

Vi



